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$ERXW WKH $XWKRU

0\ @PHLVEWYHY' . UDAHOQG, TP DSURHARUQWH' HEOWW HOWR ( QUK / DQIXDIHDQG/ LWMDMUHDA DAMDO LEKLIDD
8 QYHIW LQ <SUDQN 0, 0 RIAR P\ WOFKIQ) DAERK WH XQGHIUIIGOM DJG JUIGOM GYHY H S WH FRQGHRAIRYY
BHEZHD ZUMY O WKQRR\ 6RPHR P\ UFHIMWAKRDUKLS KDV D5SHIHG LQ WH MXUDY . DRV &RP SXMY DG
&RP SRIMRY &RIIH &RP SRIMRQ DG &RP P XQFDIRY 2 QICH DQG 7KH &KURIFGI R + LIKHU ( OFDIRY |, YH DOR JLYHD
SUAHQEBINRQ/DAP 0Q G HHVRQ HIHRHY

, VMG WOFKLQY (LY HIUFRP SRIMRQLQ  DVDQO ) $ WYGHQWV, HIGHGD 3K 1Q5 KHRUF DQG: UMY |URP %6RZ Q)
* UHD6\VIIMS QYHIW 1Q 0\ | LLWAMOAUH WEFN \WOFKLQ) NRE Z DV DABRXRH.D 2 BIRQS QYHMW DQG, YHEHHQDA( O 8
MGH <RX FOQ®ORZ D P RHIERWP HWDQ\ RX HYHUZ RX@ Z DQAR GODE. YMUY P\ YOURXYZ HE VMM P RWAR
Z KIFK FOQEHIRXQGANHGRI R P\ KRP HBDIH Iy HION DAHFRP
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$FNQRZOHGJHPHQWY DQG 7KDQNYV

) WART , KDHWRWKDONO P WY + L@ RUUBYHINY) WH UKW ROMLY SIRMRNECAN W P H |, FOQWD: WD/WKH UHIMNRQKLS Z 1
0F Uy +1@zD/DZDVIRX BEXW AG G0N D GRWERMWKH W \BERRN EMCHN I URP DODWHIRDY, ZRNHGZ W WHIH DG,
Z DQAR\KDON DOR \ RX 1 RAMDNSFDIRQ

7KOQNVR\KHP DQ UDGHYZ KRR HMGWHUUHYEZ. FRP P HQIVRQP\ P DQAAUSWDAYDURX/\MEIHY 8 \KOD \KLV/Z RXTS EHWH
SOWR \KH ERRN Z KHH DIDWRH | RDV Z RX@ EH QMG B TP H Y9MKMGRH Z H QHYHUIRAR \KDAXKEIH \KH UHYLHZ HY DUH \WED
DR P RAVVRP H 6RKRSH X@ \RP HR \ RXNQRZ Z KR\ RX DUH DGOV RU\ RAUNKRXIKW

, Z DOMR JLYH D \SHADDO\KRAMRXVWKDON \R / DXD 2 ORQ WH GHYHESP HOAMHAWRU | RU\WH OWWHMRQ R \KH P DARUSW
0P WY + LONRANG $VIDUDY, FOQ\MD/ DXADZ D/WWHRID SHIRQ RKHIWDQP\ ZUH , \MON Z KR BDG\WHERRN
DVFRHD DQGDVAFDHX® D/, GG $ AXDD \KHSURECE® UDGIWP RHFRHD \WDQ, GG 7 KHDGYIFHDQGHAWY WKHRITHIGLQ
WHOMWHMRQR WLYERRNZ HHIWDWV

7KHHDHDWRQR FRIDDIXHY LQWH [ LHTS DQG LOWH\M \ERRN ] |, \KRX@ \WDN BXVIRHRQD IR, @P HOIRQIRUGRZ. -RKQ
0 DNDQG1 IIN&DUERH HFKR ZKRP RIHIGALTHHYEHH/R ZMVGRP DRQ) \WHZ D

$QGR FRXUH, KDYHW WWDON WH KXQBHOV R WYGHW, YHKDG Z KR RYHUWH\ HWY Z KR KDY/H KH3HG P H GHYHBS WLV BERRN

RSHADD \WRHZ KR Z HHIHHRXY HRAIK W ILYHP H SHP DMRQWR Wz RIN WHUZ UMY R SURHONKHIH DVH CP SBVIQ WH
ERN
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SUHIDFHHDRRKH UV

7KH3URFHWR SHADURC: UMY LVEDHGRQWHZ D \KDWY KDYHVEXI KWIQG FRQMMHWR \MOFK UADUK Z UMGY) R P\ LN HOU
Z UMY \VVGHQV %H RUH, GHYHBSHG WLV DSSURTFK , KOG XVHG D QP EHUR RKHUWM \BRRW [ RUWLY ARG \VHP HUMU 1LV
\ HUZ UMY FRUIH BXW, Z DV QHYHUFRP SBIMD \DIWLHG ZIW 0Q R WHP 0 RWAR \WH RAHJERRW WD, KOG X\VHG RU
FROMGHIHG KDG Z KDV \KRXIKVWZ DV DQRYH® \WEMF DQG SURGAWRIHQAG \BNHRQWH SURFHWR UK Z UMY 7\ SIFDD
\KHHERRW DN VGOV IQWHFRXUHR  DVHP HFWMAR Z UMRGH  UWAHOUK SDSHU DG XQINHVRP DR R \WHERR\W DYLXDE®!
| RUWHI LLXAKHP FWMUFRP SRUMRQFRXYH \WH \SHIG DB RWR WP HAVRXWIQ) \WHSURFHWR GHYHBSLQ) DURHDUAK SCBHU

, VHH\ZR P DNRUSURE®P \/Z [\ \KLY DESURDFK. ) LWVHYHY \MIQ) \WDAZ HNQRZ. CERXVZ UMEY \KIJHAV\RDAZ UMY LY EHWARRKI KW
D/D SURFHW QRAWPHIHD D/D SURGFW : HFDQDQG\KRX@ GHEDMZ KDAZ HP HIRZ KHQZ H\D. Z UMGY) LVDSURFHW DO,
DIUH Z W \WRVH SRINBURFHW/ \MHRUMV Z KR DI XH \WDAZ H GRQWKDYH D JHHDOSURAHW \MHRY  \WWDAH STIQY DIDZ UMGY
VIWDIRYY 1 RHKHBAWWY WA FBOUNR P H\WDABUAHINGY) Z UM DV/DVHIHVR SURFHAAVAKDAZ UMY P XUWWFDIP DQGH SHUHIH
LVP XFK P RUHHQDI KWHG\WDQ SUAHQIY Z UMEY DV/P HIHY DSCEHUDALIGP HYAWDNP XWEHMHELO

0\ \HRIGSUREGP Z W \WH Z UMM D P DMUUWAHDUAK SOSHU  CESURTFK LY \KDAYKLY GRAVQ WIFFRXQATRUWKH GYHYH Z D VKDV
MGV CRXDED XVH UK 1Q \WHU FREBIH FIWHY 7 KHIH DUH FRAYAY Z KHIH MGHQV DUH H SHRMG VR Z UM UHDUK

SCEHY  BEXWIKHHDHP DY P RIHMWWDINRQY LQ Z KUK \MGHQV DUH H SHARG \R LGFRUSRUDM UAFDUAK LQR \WHUZ UMY * LYHD
KLY IWH-P VAR P HWDAMIFKLQ) WWGHOMRZ WWRHIRP R UMUK SDSHU VR QWBIXH

6R DVD UAXOWR WHWIQQ IQP\ 3K' SRIUP P\ RZQUAHIFK IQWH WK R ZUMY P\ QWRXWRY Z W
FROPDIXH DG P\ RZQH SHIHHY , GHYHERSHG \WH DSSURTFK , SUAHAKHIH , QXMIG R |RPAMQ) RQ RIH UAHDUK SCBHU

| REXV RQWH SURFHW R UK Z UMY \WURXIK DVHIHY R \KRWAUZ UMGY H HIAVAY 6WEHVEHILQ B\ KDY \R FOUH X@

KON CERAVDRSIE R UAHDUAK | RUWHVHP HAIMUDQGE. GHYHBSIQ) DZ RINGQ) WHIY 7KH \WHDZ UMIDVHINVR \KRWUHAD V
WDV SBUH\WDARSIE $ @DIRQY WHZ D WHVGHQWVDUH FRQMAQ) \R UAHOUK DQG UYMVHWHUZ RINQ \WHOARWDAR. \WHHIG
R WH\MP \WHUWIQNGQ) DERAVWKHURWITORSIE R UMUK KDVHYRYHS $ VD UAKOWKH DUHQRARQD SUEDHG\RZ UMD
WMBEWRID UAHDUAK SOSHU WH - EHIWUXQE-UNEGGE Z KDAMP HIQ/\R FRIGPALFDGP IE UMK Z KIFK , BHIHYH LV \KH W00
JROCR DOIQARGARY Z UMG) FRXUH

JHDWXUHV

$Q, QQRYDAYH6HIH/R $\WLICP HOV $V, P HONRGHS HOUDH \WH SURFHW RUHQING DESURTFK VR Z UMEY) LY DARHKHDWWR \KLY
\M \ERRN 300, R \WWHERRN SUAWHQVD\HIHVR DA GP HW\WDAFDQ BHWHDMG DV IQRYIGDOHAD. H HIAVHY RUFRP EGHG\R
FUDMDVWP FAMIBQ) WG R UAWHDUAKQ) DVDSURFHW ) RUH [P SO LOAMGR WDAEQ) CERAVRUOMAQ) \IR D GRXUH CERXW
FUMIXQ) HYDODMNRD RUDQIHLY \KH DAMIGP HV 1Q 30W, HIFRAUIH WMGHON R CRAYHD HYIDIH Z W \WHH FRFF-BW

$ WL QP HONIGFOGH

7KH: RNGQ) 7KHMY( [ HRMVH

7KHS QQREAMGIAEIRIDSK

7 KH&UMTXH( [ HRMH

7KH$ QIWHLY( [ HFVH

7KH&DAMRU] DNRQDQG( YOODMRY( [ HAMH

,OMUDMRY R 7HKQRRI\  $V \RP HRH Z KR \GHAOD HY LQ KIV \AKRDUKLS DG \WIRKQ) RQ \WH UHIMRQKLS EHEHHD
WAKGRB\ DQGZ UMY , YHQHYHUBHHQ\DIY LHG Z [\K WH DSSURDFK P RWAR] \ERR\WVKDYHVR\RHXVHR FRP SXAMY/LQ\KHZ UMY

SRFHY ) RURHWLQ) P RV Z UMEY \M \ERRW VHH\WAKQRB\ D/DQ DEGRY \RP HKMQ) \R BHAVAXAWHG LQRHRU
&R FKCBMY DQG LQ DVRDMRQ | URP HYHY \MQ) HOH ) RUDGRMHU , VMIQN P XFK R WH DGMFH RQXMQ) WH , QMCHAR FRIGEW
UAHDURK LV UDQND QRATFRXUDM , QFRADNV, EHIDQZ UMY 7 KH3URFHWR 5 R ;UMY Z WK \KH DXXP SWRQWDNRXUHN
CFDGP LF UAWHDURKHY  WVGHQV DQG \WOFKHY  XVH FRP XY \R Z UM DQG \WH , QMIHMR FROGEPADD\RW R UK |

QAR XMQ FRP SXAMY DG WH, QMIHAKURXI KR KH3URFHWR 5 HAHDK : WY 1URP 7KH&KDIHIHR 5 HHIKIQ) RQ
\WH, QMIHV &KCBM) \R &RIERDIVH: UMGY) Z W &RP SAMYDGWH, QMOHN &KDBM R 7KH: HE %DHE5 HHIK
SURVIPWV RSURY &KTBMJ

BWWEHD RGHY , YH SURVLGHG P RE-DWMGHOARAD V IRUHIFK R WH H HRMVAY LQ 30WY, DG DOR | RUKH UAHDUAK Z UMY
SIRWAWV 1Q 30WY,, 7KHHDWH WDOZRES H CP SOV \WDAKDH FRPHIURP P\ RZ Q WWGHQV DQG H SHIHIAHY 1Q \WIFKLQY
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LQANRGARY WD Z UMY

2UJDQL]DWLRQ

( YHQLL \ RX DQG\ RAMNGHRNVGRIRTRZ. \KURXIK WHERRN P RIHRUGWLQWHR GHUWWYZ UMKD , GHIFRXUIH\ RAUMMGH-IM\R
RFDIRDD WDG IKHIG \R \HH Z KHH MY BRRN LV GDAQ) ) RUH DP SBi P\ KRSH LV \WDABDW2 GHR MV BRRN 7KH
(®P HOVR 5HAIK  FOQEHERK DJIRRG WIMG SRQARU\ RUMMGHON UAHDURK SURFHW/ DQG D KHSI XOSOFH R UMD DY
\ RAUMMGHIVZ RINWURXI K WWHUSURWRV

+ HIHLYZ KDV RX DG\ RAUMNGHIVZ L@HFRXQMIQWHARP 1Q) SIHY

3DUN2 CH 7KH( GP HONR SHADUK  LQANRGFEY \WH EDIE SDW R Z KDACFDGP LEV MG \R P HIQ B\ UMWDUK DQG \WH
UAFDK ZUMQ) SURFHY &KDBAMU2 (H 7KIONGQ) &UMFDED CERWS HHIK  H STIQV Z KDMY  DQG MQW UK \KH
QI HHPHVERR HHQSUP DY DQGVHRRQEL \RXUAHY \AKRIUD DG QRO \AKRID \RXUAH/ DOGWHURDIR \WH, QMHAVDQGOOR
KRZ \RHYDODM\WHFHEEMV R \ RURVGHFH

&KDBMJ7ZR 8 QGHMBOAQ) DOGSMQ) \WH/ BN DQG \WH , QMOHARUS HHIUK - SURYLGHY EDJE LQRIP DIRQ CERXY RXU
\ZR P RUWINHD \RXURHY | RU BRI DQG HYGHIH \ RUVAKRROV QGBI DQG \WH , QMOHVEKTBMI 7TKUH 4 XRIY DG
3DIBKUDIQ) <RXUS HHIPK  H STIQVKRZ \R SURSH® XVH UK LO\ RXUZ UMEY R P DNH\ RXUSRIQN &KEBMJ) RXU + RZ
\R &RMERDMOQG: UWMZ W 2 \WHY  R1HY LG-DY DQG DM LW/ | RUFRTDERIDAY) DAG!H HHQASDW R \KH UK Z UMGY)
SRR

3DWZR ([ HAMVIQWH3WRHWR 5 RHDUK  L.OQWRGHVDWHIRYR Z UMY H HAVAY GMIQGHG W KHS \ RAUMKG-OVWR
\KLCN CERXDQG Z UMW H | HARYH URVHDURK SURMRWV , QWMDG R H SIQQ) KRZ W Z WMDMQI®T WMWK S8HJ 7KH3WRAHHWR
S5HHIK : UMY BN GRZ QWH SIRAHW R BWVHDURK LOR | LYH WP DU DG HMHMR P DERIH SOW \WH 7RSIE 3URSRVBO \WH

$ QREMYUEIRIISK  \KH$ QIKHMY \KHE&UMINXH DG \WHE&DAMIRU DARQDQG( YDOONRQHAD,

3DUN KUHH 7 KH5 FHDURK 3URMPW  SURHRIVVHYHIDOG! | HIHQWRSINRQY | RUSUAHIY \ RAUUDUAK SURVIPAR\ RUDGHFH

&KTCBMU 7HD SUAHONV DMLY |RUZ UMY UBAHDUK HAD V' &KEBMJ ( GYHD GVAXWHY \KUHH DIMIDAYH/ \R \WH WDEMWRDD
UAFDURK HAD 7KH ILOXALY \WH - UAHDUK Z UMY SRMRIR  Z KIFK DEBRZ V/\ RUNMMGHQV \R DAHP EG1 D YDUHV R GLIHBQW
P DAMIDY LGFOQAQ) WHH HAVA/\ RX Z WMIURP 30WZRR MY ERRN LQ REHWR GAAUEH DQGH CP LGH\ RAUUMHIIK QD
P RUHG @P LIF DQGLQMMY) Z D 7 KHVHFRQGOOMIDYHLY 7KH:  HE YDHE5 HHBK 3URVAW |, QUVVFRNRY , H SIIQWKH
SIRVDQGFRY/R Z HE EDHG BAHDUAK SURWAWV DQG R T HUVRP HIQARGARY  DBYLFH RQKRZ \ RUMMGHQV FDQ P DNHWHUZ RIN

DYD.OE®!\R DQ LOMIDIRDODGAHFHYIDWH: RES: LCH: HE 7KHWLLG DOMIDYH 7 KH3RWMIGHWMRQ 3URWRN GAAUEH/
DQCRMW Z KHHVGHV SURHMHUUAHIUK R RKHY Z WWRHXHR 1P DJHY YIGR DXAR DQGRAMHUDGMDAYHP H3D

SGKIBM) &MY \ RXUS HHIPK 8MQJ 0 / $ RUS 3% 6WBI H SIQ/WHEDIEVR XBVR MBI URP \KHO RGHQ/ DX
$ WRADNRQDQGI URP \WH$ P HIFDQ3 W FKRMRILFDCHE WRADNRQDQGKRZ \R SURSH® AVMUAHIFK
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 QWURGXFWLRQ

7KHW®BIR WY ERRN LV 7KH3URFHWR SHADURC : UMY DG L \WH QANKHID \KDALY Z KDAKH ERRN LV CERAVG GBAR WP HY

LQAKARY DG WWG-ONV \MIG R \FEODM \WQNGQ)  UMDUKLY) DG ZUMGY)  LQR Gl HHQWFDAIRUEY \WDADWHQW
QHFHAOUO YHY Z HOFRQGHRAMS ) LIV RXWIQN \KHQ\ RX WHDUK. DQG\KHD\ RX Z UM

7 KHUDDW LV \KRXI K \KD/AWKH SRWELONAY DG SURHWR UK Z UMY DUHP RUHFRP STEDMG DG P XAK URKHAWDQWDA: H
\KLQN CERXZ KDAMI Z HZ DR URMHDUAK DG Z UMM CERWEXWDARH\CP H\WP H Z HBDDZ KDAR \KLQN EDHG RQ RUUDLAK
DQGRAUZ WY 7KHJRDOR KLY ERRN LV VR JXIGH\ RX WURKIK KLY SURFHIV R UAFDURK Z MY B\ HP SKDV] L) D\VHIFVR

H HAMA/WDARXAK RQG! I HIHADQG DM SOWR \WHUHDIUK SURFHW

YMWEHRHIRQ DR I XWHI\ RXQHGWREHY DHR & R LP SRUBQAER QN CERXAVWLY ERRN

o 7KW ERRN LV DQ IQARGKRANRY \R DFDGHP IF ZUMQI DQG WHHDUK. DQG AKDQRHY DUH \ RX Z LGNHB BDUQQ) DERXW
DFDGHP LF Z UM DQG UHRHDURK DI WUWILY FDW LY RYHU <RX P D KDYHWRVENH RAHUZ UMZY FOWHYZ KHIH\ RX Z LAXBOLD
Q! HMHMOBSURDAKHY W \KWH Z UMY SURFHW  SHIKDSV RQH Z KHH \ RX Z Lap®0Y P RUH CERAMUAHIK Z UMGY 1Q \ RU
Q\ASIH + RZ HHU HHDLL MY/ IV\ RUURHOQGR®  Z UMY FOW LQ\ RUFRTIH FOHHU \ RX Z LOXDYH\R GDDP RH
CERAMOFDGHP LF Z UMY |RUHYHY FOW DQG HYHY Q. DFDGP IF Z WY SIRWAW/ Q) KRZ R Z UM Z HIDLY QRW
\RP HMLQ) DN/ Z KHQWHFDWHIBY / HQQ) KRZ \RZ WWMLYDQRQJRQ) @HEY SURFHW

o $FDGP IE ZUWY LVCRAMHRYD NQGR Z UMQJ Z RUM GDUILQ) DERXWDQG MLV CRAMH RD SRMADOXH | RUWLY
ERRN RUWLY FDW 7KHIRRXVR 7KH 3URFHW R SHADUK : UMGY LV \KH LP SRMIQVARP P RQ DG AKDIDILQ) \RWR
Z UM VWGHQVIQD YOUHI R GVASIGHAMIGR GR SRRV WDAKH UK R LQRP DQDXAHFHDQGP DNHVRP H\VRW
R SRQMSHAIIFDI TFDGHP LF UK Z UMY SURVIAV 9WWFBD® \KLYLVRAKHRID NQGR Z UM Z UMY GR

6RP HIP H/ VG-V \MION LQURGARLY  FRTBIH Z UMY FRXAUAY DUH P HIHD DQH WMRQ R WH Z UM FRAUYH/WH \RRN 1O
KLIK VAKRRO 7KLV LV \WKH IRUMRP H EXWRUWH P DVUW R Q2 FREIH WGHOV \WH\RWR Z UMY UTXLUHG LQ FRTBIH LV
QlIHIVIRP WH\RWR Z UMY UHNXUHGLQKLIK VAKRRO&RTBIHZ UMY \MG/\R EHEDHSE P RIHRQ UAHIUK WWDQKLIK VAKRRO
Z UMY ) XWHJ FRIDIH GYHOLQXWKRRLY JHHIDD H SHAD P RUHVRSKMIFDMG DQG \WRXIKWKOLQM SUABIRQ R UAHDUK | URP

MGHOAZ UAMY | WA QRAHIRXIK R P HIHD XVHP RIHURVHDURK LQ\ RXUZ UMY\ RX DOR KDYHR EHCEGIVR \MQN DQG Z UM CERXW
WHURHIUK \ RX YHGRH

YHMGH/ KHILQ) \ RX Z UMM QLI HMOANGE/R- SURMAN Z KHIH\ RX XVH UMD \R \KSSRWD SR QMKH FRFFSIW CERBVIK
\ RX Z LOBOD | URP KLY FRAYH DG 7KH3 URFHWR SHADUK : UM Z LOKHS \ RX EHFRP HEHIMUFRQWP HY R LQRWP DIRD
DOGUAHIUK $ QGP DNHQR P IMENHCERXAVLG RUP DERQWDAY \KSSRHED  EDFNHGXS B\ UWAHDUAK LV HYHY Z KHHIQRXUAD
W@ QH/ 1 HZVWRUHY Z HVHH RQ WBYIMRQ RUUHG LQ P DI LGHY RUGQHZ \GCSHY DUH EDHG RQ UAHDIUK / HIMDRY X\H
UAFDUAK \R DI XH | RURUDI DQWAKH SDAMDIH R WH @F V\KDAIRYHLQ RAUNRALHIV. 6 ALHQINAV XVH UADUAK \R P DNH IRV LQ
\WHUZ RIN

( YHQ\WHP RWWEYLDOLQ RP DARQZ HOTHIFRXQALYANHD \R EHEDHERQVRP HALQ) WDADABDKNVERNY ANHUAHIK. & RMGHU
DGYHWNQ) ZH DH DIDICP IADUZ MY WK EDHG FDIPV 1Q DOHWMIQ) \H IRURMAR 1LYH G-IV DIWH  WDAD
SOMFXQUEDG R \RRKSDXM LV \WH ERWRUKDN WMGH/\KRZ  \KDAD\GHALLF WSHR G-RERIDQANH-BV IW Z DY UK
GIHJ $ GHWHY XVH UWHDRK GNH KLY LQ \WHU DGHMYHP HQWV |RUWH \IP H BDRQ \WDMAHQIVN QHZ V EIRDGFDAMY

P DI} LGHZ UMY DQG MWERAIQ RGHHIHWY LQ) R P DNHD SRIQAKVAY UK. VW SHYXDLYH DQG FROYLGRHY FRQKP HY\R
X DSOMFXOUEDQGR \RRASDIM

7KV 1V GRWR \D. WDAHYHY WPH ZH EX \RRKSDAM ZH FDHX® P X@RYHJ \WH BAWHDAK ZHYH KHDG P HQMRQHS 1Q
DOYHMYAP HQN + RZ HYHU XMQ) UAHDURK \R SHYKDGH DQ DXAHFH P XWAZ RIN RQ \RP H GYHOEHDXH MLV RH R \KH P RIW
FRP P R HP SR H3GHMAHVIQDGHWIQY

2 (HR WHERXZ D VAR BHMWUXQEHINEGKRZ Z HOUWHH I HARGE \WHUAHDUAK Z HHIFRXQRULQ RAUQYHY VAR BDDP RIHCERXW
WHSURFHWR UAWHIUK B BHFRP LQ) EHIWUDOG P RUH FDUH XORUMFDOUHDGHY Z UMY DQG UAFDUKHY 30WR \WDABURFHW Z LaD
LGFOGHWH UAHIK EDHGZ UMGY \ RX GRIQWMLYFRXUH , QRAHUZ RB/ WLY ERRN Z LODEH XVH XOLQ KHBLQ) \ RX G-DOZ W \KH
SURNDODQGLP P HADMARIFHOR KRZ \RZ UMHAD VDQGRM-UZ UMY SURVANI RUFRTBI HFDWHY SOMEXOLD RH/AKDAVH
WD \R \KSSRWAD SRQAX/AMBHKTSV P RIAVLI QLD \WHH\CP HVNQY FDQKHS \ RX Z UM DQG UHIG UAMVHDURK EDHG\M W
Z HOEN RIGFRMIH
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$FDGHPLF SHVYHWURK ::KDW ,V ,W"

© UMY 7KDMQWS HHIFK : UMY
1 RADEDXVH XCDQG YDOTEGIZ UMEY DXARP DIFDD LOYRYHYUAHDIAK RUFDQEHFDIBG  CFDG-P LF BAHDURK Z UMGY)

o KIBISRHV SO Z WKW DQG QRYHDWV I LHTXHM® GR URHDLAK DQG EDHWHU Z UMQIV RQ WDAMHFDUK. Z KDAIKH
SLRGXFH GRAQ WRRQUAMWM DFDGHP IE LWHDUAK ZUMQ) 7KH 1L 6KDNRSHDWH 1Q / RH LFRSRIDMS | TRV CERW
6KONHSDUHV @ H DG Z RN\R \MOD\RAKIQ) HOMMIQQ) DOGLQMY) WRY  EXWZ DV GRHAHBWDZ RINR [LERY
MGRHWH Z UMY QUHARU DQG CRRLY FODL® \RRN QEHWAY/ Z 1\ \KH | AW LQ REHUWR \MDWHUMRY 1 \ RX Z HIHZ UM D
UAHDUAK SURVIPATRUD @MIDMUH FIDWW Z KUK | RPXAHY RQ KNS \ RX Z RXT@ QRAZ DR XVH 6KDNASHDUHLQ/ RYH DV
HAGHIFHIERAWRZ 6KINHSHIHZ IRMKLYSD) V

e (WD HDPVDHXWD® QRADIRP R URHDURK ZUMQ) :  KH DQLQAWKRRUILYHVDQHAD H P \KHX\OD LVDING
IMGHOWV\R Z UMY CERAZ KDAKH. GOWHS | URP \WH FOW UHDAQIV QVRXWRYY DG ORMMY : KIBIZ UMY HAD H TPV
G-P DG DQ XQGHWEAQ) R \KH P DALIDD LY NQWHFDUAK Z UMY BHFDXH LOXWUKRRY DHOWH SHAMY MGHOV \R QR
DEAWRIDOUAHIK RQWH\RSIE

« $@RUINVR RKHNQGVR Z UMY Z HUHDG DQGZ UMMD@ANHWP H - GINY HP DLOY NRXUCDCHOMHY LOXKXPARYY HFZ
DUHCRALHADURK Z UMQJ 6RP HZ UMY/ LGFOGH UAHDUAK LOWHHDQGRAHJIRIP VR SHYRDOY UMY DG SUIRMAQ) \RP H
R WHHWSH/R ZUMQ  SOMAXOD Z KHQ\ RX DUHWY LQ) VR FRP HXS Z 1\ DQLGHDVR Z UMM DQG UAHDUAK CERXNIQ\RH I LLIXV
SOFH  FOQEHKHSI XALQWLAN QI WURXIK D URHIUAK SURMPAROAZ KHD Z HVANTERXVAR Z UMM D UK SURWPAP RIAR XV
GRQVKDHWHH\RWR SHIRDZ UMY JHWIQP LQG

6R ZKDAYV WWHIKZUWY *

SHHUK ZUMQ LVZ UMY WDANKH IMGHH TURP NAXUDY BERRWV PDIO LCHY \WH
, QMLHMH SHWV HV  \R SHOXDGHRULQRP  DQDXAHHHDERWD SDURXOUSRQN

5 HHIK Z WM H MVIQDYDUHN R GHTHHWRPV ) RUH OP SO OFDGP PV MAXUDDWV RURKHJUVHDUAKHLY Z UMY DMFBY
I RUNXUIDY RUP DI LGHY OFDGP LRV SR RMRCDCZ. UMY DG DB RWDR RCGHRBHDIM Z HE SRR AKDANERWK XVH URHDURK VR P DNH
VRP HVRWR SRONDQGWDNWKRZ WHDAHYKRZ R LQG P RIHUAVHDUK RQD SDWRXOUWSIF $ @R WHHWSH/R Z UMY SURVRNV
FOQEHARHE DMQIGIZ UWMUZ KRVHHNVDGFHIURP RKHY RUB. DQXP BHUR Z UMY/ Z KR FREDERUIDM RQWH SURWRW

$FDGPIF IRFHDUAK ZUMQ)  WH\SHALLE IRFXVR 7KH3URAHWR SHADUK : UMY DQGWH\RWR Z UMY SURWRAY RX Z L@

SURECE® GHHG\R Z UMW LQ WY FDW LVDIRP R WAHDK ZUMQ) +RZ. LV OFDGHP IE UAVHOUK Z UMGY GLTHMQANTURP RMHU

NQB/R Z UMY \WDAQYRYH BAHIK! 7KHJIRDOR \KLY/\M \ERRN LV \IR DQZ HUWDATXHANRY DQG DFDGHP LF UAHDUAK SURVAW

FRP HLQ D YOUHV R \KTCBH/DQG IRPV |, QIDAW\ RX PD KDYH QRIAHG \KDATKH 3 URFHW R SHADUK : UM SXERH XD

D/RG/WHWP WA SD8HU MQAHWWYLVRQD RHR WHP DQ Z D VIQZ KIFK WY SRIMEBIVR SUAHNFDGP LF UAHIK

YOMIQ BUH  CFDG-P LF UAWHDURK Z UMEY SURWAW DuH D BMGLTHHQNURP RMHUNGE/ R UK Z UMY SURVIRW LQ \KUH

\LJQILFDQAZ D V

o 7KAL $FDGHP IF URWHDUAK SURWAN DUH RUDQ] HG DIRXQG D SROMRUD  WHAY WDAP HP EHV R WH LOMXGHG
DXAHJPHZ RX@ QRACFR-BWDY FRP P RQVHQH :  KDADQ DX@HFHDFR-BWDY FRP P RQVHQH  G-BHQBY D JUHDAGDIORQ
\WH D@HFH ZKIFK IVRHR WHP Q. WDRY/ZK Z KDV FRXQN DV OFDGHP LF WA YOUHV I URP [ LHTB\R | LHT 964N
DX@HFH/ Z DONR GOQ\RP HMQ) G HWHUE. EHQ) IQRP HG DERAVWRP HMQ) WH NG QRMQ) CERAVEH RIHRUR\
UDEQ) DXQTXHLQM SUABIRQRQ\WHMKHRAHHYIGHH

o (MG $ FDGHP LF URHDLRK SURMRN LHD DB RIMH FOMYHD RQ HYLGHOAH LQ RUGHU R VKSSRUMMLY SRQWS FDOG-P LE
UAFDUK Z UMY XVH HYLGHEFH 1Q REUVR FROMGAH \WHUDKGHFH \WDAKH SRQAKH DUH P DNGQJ LV WIKW2 | FRXUH DD
Z UMY X\VH/RKHUP HIQVR SHYXDURQ  DESHIY\R HP RIRD \R GILE \RWHFUHAEOV R WHDAKRU DQG\R | RW 96VRH
UDGHYR OFDGHP LF UAHDUK Z UMY SURWRWDUH@ONHD \R EHP RIHSHYXOGHGE JRRGHYIGHFHWIQE DQ \MQ) HOH
(YIGHFH WHILQRP DIRQ\ RX XVHR \KSSRW RXUSROMGFOGH UDAQIV\ RX 1 LQGLQWHOEDY  MXWDCDQGP DD LCH
DBV ERRW QZ\SDSHY DQGP D) RKMHUNQB/R GREXP HQV P DMIDY | URP \KH, QMCHNZ HE SDIHY LQ RUP DIRQI URP
@A/ RKHJ, QMHAEDHS IRXPV DG LGRP DIRQ \ RX P LIKWEH CEGI W JDKM-ULQ RMHUZ DV IQMYLHZV | LHT
UAHDUAK H SHIP HQV DQG\RIRW
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o &L\BIRY $ FDGHP LF LHHDUAK SURMRNV XVH D GHELGG AMMRQ SURFHWLQ RIGHJWR GHP ROMDMVR WHU UHDGHY Z KHH
WH HYGHFH WDWKSSRIV WH Z UWUV SROMTP H ILRP 8 QINH PRIWIWSHY R QRQIFDGPIF  UWAHIK Z UMY
CFDGHP L UAFDUAK Z UMY SURYLGH WHUW-DEHY Z W D JUDAG-DOR - GHEIOTERAZ KHIH\KH . 1 RXQG \WH HYIGHFH\KH DA
XMQ) \R \KSSRWWKHUSRIQN7 KLY SURFHXAY LY FDEBG FMRQ RU AMQY) R HAGHFH , WAIQ\RP HIP H/\HP LQIP LADIY)
DG ARIXQ) R Z MY Q. \R\WHSURFHWR DFDGHP LF UAHIUK Z UM XY D CRMQ) P RHWDQH SIIQQ) \R
\ RAUUHDGHZ KHIH\ RAUHYIGHIFHFLP HIURP

S5HVHDUBKWLQJ ZLWK &RPSXWHUYV DQG WKH ,QWHUQHW
7 KHHDHIRRGUDWRYVI RUZ UMY Z W FRP SXWMY 7R QP HMWADIHZ FRP SAIMY/ KHS Z UMY/

e 5HHP RHHMO MQH\ RX GRQWH-G\R BINVSHDQHMHGDI W

o BKDIHWHUZ UMQJ Z I RIKHY HWHUHBRARQFDD RQGW RUYIDHP DO RULQ KOGFRS.  MQFH\WHZ UAMURQD GHHB/
R SUQADGAWR DCFRSLHY

«  6VRLHDQG RUIDQ] HILBY MGFHSTBHY \WDAP LIKW HABRWMRAEAHXS DERAR URRP FQ DX LWRQR DFRP SXYMUKDLUG GUYHRU
DIGSS GWHW DG

¢ 0 D\HRRUHADG QAHERLQ) GOWZIWWHXHR |HXU ONH\SHIY) DG JUP P DURKHANHY DG Z W GALIQ
| FDXUA\KDNIEBZ \ RX \RVHBRAAL I HHQVRQIVDQG @ RXAW

&KOFH/OH \ RX DG NRZ \WHHWLQIV

o1\ RXDHQRAMQ) FRP SXMY RUMH, QMIOHNQ\ RAUDFDGP LF URWHDUK Z UMY SURFHW \ RXCH-GWRWY DG GDUWD P RUHCERXW
\WHSRWEQWH |, WDQEHLQNP LCDY DGWP HFRQXP 1Q) R BHILQH T HARYHD XMQ) DFRP SXWJ EXVWKHIHDHIHZ WLIQIVKDN
Z1@EHDVW DEQ) |RA RUDADGP LIF Z WY FDBHU
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7KH B3URFHVV RI BHWHQUF& *XLGH WR 8QGHUVW

© UMY D/D3URFHW $ 94IH ( [ SDCDIRQDJGO 05

1IRHEAD VRY RUERRN LFOAQ WIVRMH MP SO O5SHIHG RH@ 1UWRP \WHZ WUV BIRQ WDKHJ DO UMYV DUHP DEH
DWUWHZ WD Z MOWHKHS R RKHY Z RINVKURA K WHSURRHWR Z UMY

* HHDD \SHNQ WHSRHWR Z UMW) LORYH/

o &RPIQ) XSZIW DQLGD \RP HIP H/FIIBGEINQIRP LQ) LQMHMRQRU SUHZ UMY
o : UMQ DWRXIK GOVWR WDNGD

o 6KRZ Q) WDNRXIK GLD VR RMHOAR JHNVHHEEDAN SHHY LOWKRARLY FRIDDIXHY HF

o 5HAMQI WHGDW\RP HIP /P DQ WP H/ DG

o 3R UDAQ DQGHAWY \RFRUHAWP LGRUP IMBNA/DQGHURY

$ QDEEHE FRP SRHQNQWHZ UMY SURFHWR UAHDUK SURWFWLY REYIRA® UAHIUAK 5 DUHD GRAY UAHIUK BHILQ EHRIHDWV
GDWYRP HIQWIOZ UMGY  HYHDLL MYV QRALQ) P RIHWKDQ ELDQWRUP L) RUSUHZ UMY H HIAVAY - DQG URVHDUK LV XKD QR
FRP SBMG XQMODMUWH HOMH Z UMY SURWRAL FRP SOIMG 5 DXHU UAHIUK FRP HYIQWR SO DADDSOWR \WH SURFHW DQG
FOQKDYHD GUIP DIF HIHANRQWHRKHUSOWR \WH SURFHW & KDGRHY DUH\ RX Z LAQGHHE R GR DABDWRP HVIP SO UK \R
GHYHBS DQLG-DWR Z UM CERAWQWWH | LIWBOFH <RX P LIKWER WHEXDIR \ RAUWMDUAK D/\ RX Z UM\ RAULRXIK GINVMKRXIK
\ RX Z LODE RIWAHIBEQD KDYHWR GR P RUHUDUAK EDHG RQWH UYIMRQAKDA RX GHRGHWR P DNHWR\ RAUSURWRN

7 KHHDUHE R RAHAMQIVAR \KLQN CERVZ LMQWMVAMP ST LHG YHMRQR \WHSURFHWR Z UMY ) LUWMKHSURFHIVR Z UMD
D2 D VVENHY SOFH | RUVRP H UHDWRQ RUSXUERH DQG Z IWLQ VRP H FRQA WIKDASRMMD® FKDQHWHZ D \ RX GR WHH
IVBV 7 KH SURFHI/ WWDAX RX Z LGDIR \WWURXIK LQ Z UMEY |RUNKLY FIDW/ Z LGDEH QLT HIQATURP WH SURFHW \ RX JR WWURXIK 1O
UASREQ) \RDQHAD TXHAIRQRQDERARRI\ PIGMP RUIURP \HIAQ) DQHP DOR DI UHYG 7 KLY LVKHLQ SDWEHDAH\ RXU
SXERH/IRUZ UMEY \WHHGL I HHIAWGB/R \W WDHVP SO QLI HHW

6HRG WHSIRFHWR Z UWQJ DQ WIXIWM DV @CHDU DQG VADLI KW RZ DUG DVP \ @WAP LIKWUXIJHAV: - UMY JHHIDD KDYH
R MBVE FRPLQI XS Z W DR IG-D BEXWZ UMY RWWR JR BEDAN VR \WHURWILCPOIGHD DG P ONH AKBQIHY 1Q MOWMUWH. Z UM
VAYHIDOG W CR UK \BD Z W RKHY DIG\WRRQ 7 KHZ UMY SURAAWP LIKWEHP RUHOFRXAUDMD UHBUHRHOMG ONHWLY

Coming up
with an idea \

Revising your
writing

L4

Editing &
Proof-
reading

) LIXH

6HP FRP STIFADMS' , W RUDNBDXMWNADDEH

6R IQAMIGR WQNQI R \WHZ UM SURFHW/DVDQRGHHE QM RO\KRXGWMQNR WP RMDVD ZHE Z KHMAL HHYSRON
FDQ DG GR FROQHAWZ LW HOFK RKHULQ POQ. Gl HHQAZ DV DG D SURFHW WDARKDQIHY DFFREQ) R \WH G-P DBV R HIFK
Z UM SURWPW:  KIO\ RX P LIKWZ UMIDQ HAD Z KHIH\ RX | RTBZ. WH VKBV LQWH Z UMY SURFHWIQREU IR FRPLQ) XS
Z \ DQIG-DDOWHZ D \RSURRUDEQ)  Z UMY DOR [ LQGWWHP VHYHY | RTBZ LQJ \WHZ UM SURFHIWRAWR R GHUDDKH WP H
7KDAWVRND 7KHNA \MQJ \R WP HP BHUDERXVWAHZ UMEY SURFHW/LV\KDAWA/ DSURFHWP DEHXS R P DQ Gl HIHQWAEY DG
Z UMY/ DUHUDUHD \XFFHMXQL W MVAZ UM

8VLQJ WKLV ERRN
7KH3URAHRWR SHADURC : U IVRUDQ]HGLOD WS B\ VWS IDKIRD 30W R WHERRN 7KH( GPHONR 5 HHIK
R HY DGYFH RQ JHMG) WILAG Z W BWOUK LQWH QELDY  CERWNRIMY  SOUDSKUDAQ) DG QRASTILOU] QY \ RXUUBMIUK
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DQG CERXWZ RINQ Z [\ RKHY LQWWH URHDURK SURFHW 30WY, ([ HFRMVAYVIQWH3URAHWR 5 HHIK - SUMHOVILYH GLTHBQW
Z WY H HRVAYWDAZ LOKHS \ RX H SBUHD UMD WSIF 30WY,,  7KH5 HHDUAK 3URMAWV RTHY IXGHIQH/ | RUZ UMY D
WDEMREIO WDKK HAD.  \KIJHXRQY | RU DBMEDAYH Z DV R SUHOM RXU UK DQG JXGHIGHY IRUXMQ) 0 RAHQ
/ DIXDIHS WRADMRQDQGS P HIFDQ3W FKREILEDCS WRADMRQ AMMRY

YN RX KRXG WLQN R 7KH3 URFHW R 5HADURK : UMY DY EHQ) VP LUV D FRR\ERRN RUDQ HIR FBSHAD \ RX DG GRQW
KDYHWR U-DG RUXVH KLY ERRN LQ MY SDMPX@URGHU DG\ RX DG\ RAUNMIFKHUGRQWGH-G R XVH DDR \WY ERRN LQ REH\R
Z UMM \KFPRM XOURHDURK SURVMAV 2 Q\WH RAHUKDQG @\H D ARR\ERRN RUDQHZR FBRSHAD \ RX \KRXTS | HHDI WH\R JR ELFN W
SDRDIHA RX YHUHDGEH RM 5 HP HP BHU WLQN.QJ \MURXIK \ RAUUHVHDURK SURFHIWAKRXEB EH WP DIF EXWAMAQVHHAOLKD D
QHURH
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:KDW LV 5HVHDUFK DQG :K\ 6KRXOG , 8VH ,W"

5 HHOUAK DZ D VEHILQY/Z W \KHJIROOR DQZ HIQ) DTXHMRY , Q\ RAUTXHWR DQZ HJEDUE UAHIFK TXHIRYY \ RXVMDWR D
YDUHN R G HHWRXUAY I RURMGHTH UH HIMH BARXUAHY SHRS®B1 HYDODIYH DQG RSIQRIDMS DWFBY 0QG RKHUVRXUHY
$ @DRY WHZ D\ RX FRQMXO® HYDODMDQG UH HYDODMWHFUHAELDNV R \ RAUNRXUAH/

) RUH CP SB1 LI \ RX Z DOMS \R 1 LQG RAWZ KHIH\ RX FRXGS EX\ \WH BHAMFRP SXMUZ WLQ\ RAUEXGIHAM RXUTXHAIRQ P LIKWEH
ZKDMWQGR FRP SXMMKRXTS, EX DQGZ KHHWKRX@S, BEX W 7R DQZ H\ RAUTXHANRQY CERAWARP SXAMY \KH | LOWHHIUK
\BRO, RX P LIKVWOH LY WHSKRGHERRN Z KHIH\ RX Z RABBRXS  &RP SXMUUABLBLY LQWH\ HIBZ SDIH/ <RX P LIKWIOR DN
IUHBYZ KHHWH - JRAKHUFRP SXMY/ DQG Z KDAKH  \KRXIKWZ HIH \WH EHWVDQG Z ROKMWMBUA/\R JR R <RX Z RX@ SURELED
DOR \BON \R \ RXUI UHDGY CERAWKHNGG R FRP SAMUWH ERXIKWD:  1QERZ VEDHG 3& YHYXV DO CAQRK FRP SXWMJ RUD
GRS YHYXV D @SS FRP SXMU |RUH CP SBI <RX FRXT@ JR \R D FRP SXMUMRLH 0QG DN \WH \DBAS-RS®! | RUWHUDGYFH
\WRXIK \ RX Z RX@5 SHIKCEVEH P RUMFUMFIOR Z KDARH \MD, R MGAH\WH  DHEDHS $ 1 WUDID \DBASHRSB! DHWI LQ) \R\HD
\ RX DFRP SXMAKDAKH \VHTLQWHUMRUA QRAGHRHADUD WH  EHIW FRP SXOAUIRMWHIP RQAR PR \ RX Z QAR \SHIG
7R IHARHRIQRVR FRP SXAUH SHW \ RX P LIKWER UAHDUAK LQ FRP SXWUP DI LGHVRUZ HE \IMW GRNQ) | RUUHYIEZ VDQG

DMYVR GlIHHWP RAHYR FRP SXMY/LQ\ RAUSUFHUDQIH

21 FRAUH \ RX FRXGS NS \WLY UK SURFHW QMM <RX FRXGS P SO JR\R DRUHDQG EX. \WH [ LLAFRP SXAMULOQ\ RXU
EXGIHAEDHG RQ QRMQ) PRHWDQD JXWHHIY  RUEDHG RQ \RP H FUMID WDAKDY OABH R CR Z LW \KH TXODW R WH
FRP SAMJ \WHFRBU | RUH CP SO

. KRNGRZV' % MUAIXHKQ) ENHKLY \ RX P LIKWIRMDED HIG XS Z LW DFRP SXMUDVJRRG DY\ RX Z RXG KDYHHIGHG XS Z LW
DM\ RAUBHDURK. $ 1 \WUDED UADUAKHY FDQ GHYHUEH AHUBLQ WDARH HGHIFHWH. 1 LQGWR DQZ HAKHUUAHDAK TXHIRQVLY
HQMHD FRUHAADQG \WHI CRAKDARHHDHA! HAHANGE/R  FRP SXMY DYDMDEBVKI IRV SRMEB!| RUSHRSBIVR GRN DAKH
UAHDUK DQG UK QL HMQWRQFOMRQY CERXZ KDY WH  EHIWARP SXAMU 700I\R B DOD CAQRWK FRP SYMURZ GHY/DQG\ RX
Z IQIHADYHY Gl HHADQZ HUCERAWWWHEHWWN.QGR FRP SXAMKDQ\ RXZ I@IURP (A DD LQGRZ V3& RZ QHY

1 RHAKHBW WH ONHIKRRG LV TXWM KLIK \WDAKH FRP SXWWU\ RX BRXIKWE WU FOUH XOUAVHDUK LV D BHWU FKRIFH WD \WH
FRP SXWMU RX Z RX@ KDYH ERXI KWI WUFRQGARNY QR URHIK DADD O RWAR XV Z RX@ D) UHH WD RX KDYH D BEHRMURKDLRHR
BHQ WKWIERW RAURKRFHR FRP SXMU DG MVWZERANDQ WLQ) HOYH U WDWAKREFHLVIQRP HGB BWWHDUK

: RINQ) DRHRUFRIERDAYHD LQ\P DEURXSV DQZ HAWHI RTFZ LQ) TXHWRY/

e : KDADH\RP HH P SBVR \RP HR WHGHAMRQ/\ RX KDYHP DEHWDAZ HIHEDHE RQD UMUK P HKRG MP LOUR \KH
RHGAFUEGKHY : KDARR\ RX \MQN Z RXGBKDYHEHWHUAKXOR \ RUGHAMRQKDG\ RX QRACRGHDD UMUK

o &ID\RXWQNR DQ GHAMRQ/\WWDAX RX KDYH P DGH WDAZ HIH QRAEDHE RQ UMWIUAK' © RX@S \WHH GHAMRQ/ KDYH
\MHGRAWP RUHI DYRUIIE® KOG\ RX FROGAWG\RP HEDUF UMUK

o : KDMWQB/R GHAMRQ/GRWKQN DHSRAMDD EHIP DEHZ MKRANHHIRK!
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KDW'LHUHQW DERXW $FDGHPLF 5HVHDUFK"

7 KH WDRQY CFDG-P LFV DG VAKRDLY FROGAWFDUAK DUH FAHQMIED \KH\CP H D/ \WH DRV \RP HRGH GRAV UAVHIURK RQ WH
WKWARP SXMAREX  \R 1 LQGLQ RIP DIRQ DQG DQZ HYWR TXHWNRQY Z W DP HKRG\WDAKDY D JUDMIFKDGFHR EHQ) DFRXUDA
WDQDJIXHWRUD JXWHHIR)  &RIBIH SUR HARY LQ D KR G-S0WY HQWVSK\ MIALDQY DAD P HAFDOWAKRRO JUDGOM \WMGHON
VMG 1Q) SK VPV FRTBIHMQRYLQD OMDXUHFDW \WMGHIVLQDQLQURGARY UMK Z UMY FDW DOR \WHHSHRSGIDH
P HP EHYR WHCFDG-P LE FRP P XQW DQG\WH  DEXVH UMUK \R 1 LQG DRZ HYWR \RHUTXHXRQY/\AKDWDYH D J U-DMUFKDGFHR
EHQ)  WKW\KDQP DNGQJ JXHWH/RUEHND) RQIHHIQIV

6\WGHINVLQ DQLQARGARY UHHDUK Z UMY FRXUHDUH DFDGP IRV \WH\DP HDVFRTBIHSUR HARY * HOH.DE \SHONLQ)

\ B/ <RX P LIKWZRAKICN R \ RAHD DVEHQ) DSDWR WH\EP HIURXS DvFRTBIHSUR HWRYRUJUIDEDOMNGHV EXVZ KHD\ RX
HOAUD FRIDIHFDWRRP \ RX DHNRQQ) \WH CFDGHP LF FRP P XQW LQWHVHQH KDY RX DUHH SHARMG R XVH\ RXUUAHDIUK \R
\XSSRW RXULGHDY DG\ RX DUH DIBHQ) W \WH FRYHMRQVR  UAHDK Z LQ\ RUGVASICH $ QRMHUZ D R GRNLQ) DAW
LYY HOU ARTBIH WVGHQIV DG FRIIH SUR HARY P RIH RUGW IRTBZ \WH\IPH WXV Z KHD IWARP H/\R PINQJ SRIQV
\WKSSRWGE. UAHIURK DQGHYLGHIH

$ 6WXGHQW 3URILOH 'DQLHO ODUYLQV 1HZ WR $FDGHPLF 5t
" DQHO0 DYQVLY DL HOUFRTBI H VWGHADAD @I H SXEQF XQYHMW LOWHO LGZ HIV: KU KH FHIBIQD Z URM SBRWV R

HAD VZ KHQKHZ DVIQKLIK VAKRROO DYLQV\KRXIKWKDAKRHNQG R UK Z UMY KIV\MIFKHUZ DVDING) KIP \R GR | RUKLY
Z UMY FDWZ DY@l HMHWV

, QKLIK VAKRROZ HZ URMP RIHCERXVWARUNY DQG SR-P VDG QHZ \SDSHUDMFGVZ HUDG 0 DYIQADG : HAGWR DGR

UK RMHWDQBR\Q) \WQIVXS ROWHZ HE

0 DYVQVZ D/UDG | RUWHADIBQIHR \EANDQ) \WH\MLQNQ) DQG WA \KDAZ RX@S EHH SHAMG R KIP LQ FRTBIH 964AKH
WY DQWKHIERVWEHQ) DQOFDGPIE |, GVHUWRXIKWR IWADAZ D BHFDXH, GEQWHDID VHHKRZ WHVM | , KDG\R

Z UMMI ROVAKRRCP DGHP HDQ WLQ) QNHP\ \WOFKHY 904 JXHW/, P B \RVHHWHFRQGHAIRQ

5HIGO DYQV : RINQI 7KRLV( WD LO&KTBMJ
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SULPDU\ 5SHYAHDMXFK6BIFRQGDU\ 5HVHDUFK

%H RIH\ RX BHILQ\R DOZ H\ RUTXHXRY \ RX @HG\RNIRZ CERAVERWSH/R UK SUP DY UAHDUAK DQG\HARQEY
UAHDK $ QG \ RX @QHHG\R GOLDCERVWHGL | HHFHVEHE HOWMHP

3UP DU UAFDURK LVX\KOD WH W7 M1 R UAFDFK \WH P DARUIDY \KDABDURKHY J DAHURQWHURZ Q DG \WHD D0 H
LQWHUZ UMY ) RUH CP SO SUP DY UAHDUK Z RXGLGFOGHWHI RTRZ LY

o 7KHH SHIP HQVGRGHE! FKHP LMV SK\ MAMV BRIV DG RKHMAHNAV

o 5HHUKHRRBAMGIOMYLEZ V \KYH V SRTY RUREVHYDIRY/

o 7KHSOMEXOUGRP HOVRM] W QRYHY \SHKHY JRHIP HOARRP HOV DQG\RIRW WMAHGE \AKROLY/LQ| LHB/QNH
(QOK KMRY RUSROWDOAHFH

BHARQEDU LHVHDLRK LV XKD FRQUGHIHG DU | URP \M W Z KHUH RGH URHDUKHULY TXRIY) \RP HRGHHOH\R P DNHDSRQW

) RUH CP SO VHRQED  UAHDUAK Z RXGBLGFOCHWHI RTBZ LQ)

o $ QDUFBILQD\AHNLF NRXDOXDA-BRWE RQWHUAKOWVR \RP HRHHYHVH SHIP HOV

¢ $ PDIOLHRIQEZ \SBHUDFFRXQR DRLQMYLHZ \KYH RUSROGRHE. DCRAHJUAHIRH)

o $QDUFBILQDVAKRILD NRXDORUDERRN CERAID SOMFXOUQRYHCRASHHK

© KHR\ RX TXRMI URP DERKMHUDMF®BILO\ RUUHVDUAK SURMAM RXUZ UMY EHFRP HVDQH TP SBIR VHRQEW UAHIK : KHD
RNHUURHDURKHY TXRMLQ RP DNRQIURP \ RAUUHIUK SURMPNQ WHUURDIUK SURMAA RXU URVHDURK SURWPAL FROUGHIHG D
VHFRQEW \RXAUHIRUWHP $ QG UL D UAWHIUKHUGHAGHY W Z UM CERA RX DEIRIUSK. |RUH CP S DQG L \KDAUMWDURH)
H CP LGV DQG XRM/IURP \RPHR \WHZ UMQIV\ RX GGLQFRTBIH  ONHWH UVHDURK SURMPAY RX DHZ RINGQ RQ UIKWIRZ
\WHD\ RAUSURVAZ RX@S SURECED EHFRQUGHIHGDSUP DY \RXUH

2 EYIRA® \WH GYIMRQY BHE HHD SUP DY DQG HRQEW  UAHDUAK DUH QRARY WIDFBDU %0AMHYHD \WRXIK WHH QLMY
EHE HHQSUP DY DQGVHRRQEW UAHDURK DUH\RP HZ KDATEVAERAMAH QLT HIHGRHY DHI RRGRIHVAR NHHB LOP LQG DV RX FRQUGH)
Z KDR UAHDUAK DQG DY\ RX FRQGAN RUUHIK ) RUH P S®H L \ RX Z HIH Z UMY D UMUK SURMPARQ \WH FROGHAIRD
EHE HHQ SKOUP CRHXWFDCDGYHWMIQ) DG \WHKLIK FRUWR SURAUSIRQ GXIV IWZ RXES EHXVH XCDQGLQ RUP DIYHWR FRQUGHKH
QI HHFHVEHE HHSUP DY WA RQWKH\VXEMPVDQ DUFBI Z KHUHWH UHDUAKHUGRRP HV BANKFDORRQGHANRYY DOGWH
VHRRQEW UWAHIUK DQHWD Z KHHDCRKHJUAHDURH\XP P DU HVDYDUHIV R VWQAH/GRGHE RKHY

21 FRAH WHWP  VHRQEW WK KDV RMQ) \R GR Z W WH TXODW RUYDOH R \WH UK. ARVAP HDQV \KDAXR
DOZ HUWH TXHARQ/R | RAUUAHIK SURVPADQG R VKSSRWY RXUSRIQM RX DUHUHDLQ) 1Q JUDASDWARQ WH REVHLYDIRQY DG
RIQRY/R RKHY

0 R SURMAN FRP SBIAG B\ \YGHQIVLQ Z UMY FIWHY DUH EDVHG DB RWH FOMYHD LQVHRQEW UK BHFDAH
P RGOV LQLQURGARLY Z UMY FIWHY/ GRQWKDYHWWHWP H UARXURHY RUH SHWYH\R FRIGAWUHAEBISUP DY WAHDFK

+ RZ HYHJ\RP HIP HARP HP RGHWBUP DY UMD LV D U-DDMIF RONRY ) RUH TP S UL \ RX Z HIHZ UMY CERAVMWHE@QHYR

, QMOHAEDHG FRP SXYAMURUP HDQG\RP HRGHRQ\ RXUFLP SXV'Z DV DQH SHWOQ\WH\XEMRADQG Z Dv DD DE® | RUDQ LQMYLEZ

\ RUIQMYLHZ R KHJZ RX@ EH SUP DY UAHDK |1 \ RX Z HIH Z UMZY CERXWKH SUREGP VR SOINGQI RQ\ RXUFLP SXV \ RX

P LIKWARQGANRP HSUP Y WK IQWHIRP R REVHYDARYY \MYH VR WHWGHOVKDABUIYHDQGW W SOUN RQFCP SXV
QMY VR WHHP SXVRIIADYIQFKDJHR SONQ) DIGWRIRW

: RINQ) DRHRUFRMER DYHD LO\P DIIURXSY DRZ HAKHI RTBZ 1QJ) TXHXRQ/

e KDARKHMRWR HIGHIFHER\ RX\KLQN\ RX Z RX@ | LQGWDZ RAGFRQDY SUP DY UK © KDARKHARWR
HMGHIFHAER\ RX\MONZ RXEGFRQNDY \HRE UK

o 7KIQNERAWKHNGQGR WSLFV\ RX DUHLQMAAG LQ UAHDIUAIQ) DOGZ UM CERAW: KDMRWR  SUPDY UK
FOQ\ RX LP DILGHH CP LQQ) \WDAWP LIKWEHXVH XAQ\ RAUZ UMY : KDNRWR \HRQEW  UWVHDURK FOQ\ RX LP DILCH
H CP LQQ) WWDAP LIKWEHX\VH XAIQ\ RXUZ UMEY"
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6FKRODUO\ YHUVXV 1RQ 6FKRODUO\ 6RXUFHYV

YHRUH\ RX BHILQ W BWWHIK \ RX WKRX@G EH X DH R WH QITHHAH BRI HD \VAKRDW DG ROVKRDWY  RUSRSXA@J
R

6FKRDUD RUDFDGHP LE SXECEDARQY DHWRVHZ KHIHDFDGHP PV SXEQK \WHUUAHDUAK DOGRSIQRQVCERAWRSIEVR FRFHDLQ
WHUQ\ASICH % DQG@MUH VAKRDWD SXETFDNRQYDHKLIK® \GHADT H5SHIRAFDY DVPOQ R WHUMYBV\KI JHIWERMBIH
&RP SRIMRY DG &RP P XQFDIRY ) RROHMFH 5HFDUK , QMODIRIDO RUWH - RAUDOR $CDOWF 6RAD0: RN 6FKRILD
SHIRGFDY WG \R EH SXEDKHE GW/ | HNXH® WDQ SRIX@UNRXUAHY SHKTEVP RQKD TXOW® RUHYHD BWRWMD ) RUWH
P RWSDWKNH UDGHY R VAKRDUD XD DUH VAKRDL WHP VHYHY LQMMAG LQWH\GHALLE | IHBBR WHSXETDIRD  LQRKHJ
ZRGB/ \KH DWFBV LQ \WHH SETFDNRQY DUH Z UKD | RUDFDGP LEV  ERW WYGHON DG WEFKHY LQAMAG LQ WH [ LHT QRAD
JHHIDODGEHFH %-DAHR WHDGHFH \WHOQXDIHR CFDG-P LE MXUDIYLY R \WQ\SHADT) H5 006 SRAMMDD Gl LEXOWR
XQEHNEOG | RUDUHDGHUCRWIP LADUZ W \KHI LHTS

6PKRDWD RUDFDGHP LF \RXUAH/\MIG\R EHNQG R EDIQG LQ DSSHIDGAH RMHUWDQ AKOW JUDSKY DG LOWRDARQY WDADSSHU
SUHERP LODQ® LQVAHQIVLE SXEQFDIRYY P RIIFDGP LE NRXUDY LGFOGH | HZ. FRBUSKRRVRUI@K JUISKIFY 0 RWIFDGHP LF
NRXLCDY DUH QRABXEDKHG LQRGHAR P INHD SUR IWZ KIGIWH [ BNXHQ® LGFOGHRP HOGHMMQ) \WH X0 RO LGFOGH
DIHZ DB/\R R IVHASXECFDIRQFRIV $ R P RIMIFDGHP LF NRXUCDY DUH DARADMG Z LW CFDG-P LF RJDQ] DARQ/ RULQXANRY/
\KDAVXEMA] HDQG\KSSRYWHUSXETFDIRY 8 QB RX DUHDVKEVFUEH AKOGAHVDHWWHRQD SOFH\ RX Z LA LGP RIAR \KHH
NAXUDOYLO\ RXUFRTBIHRUXQYH MW QELDY

8\XDD \KH DUBY \KDADSSHDULQ CFDGHP LE NRXUDY LQAFDM Z KHIH \WH Z UMMUV HYL.GHFH FRP BV IURP. Z WK | RRERMY HIG
QRW/ RUQRP DIRQLQSIHRKHA/ 0 RWIFDGHP LIF DWFBVHIGZ MWD HEIRIUSK RUD ZRWAMWG SDIH Z KIFK LVD@W
R \WH UK \WHZ WMUXVHG LQKLVHAD. 7KV SURVH  JHHD®D FOBG AVBARY LV SOMFXOLD [P SRMIQNQ \FKRDUD

Z UMY BHFDAHWHP DQDXAHFHR \WHHDMFGY REHNARDY IVN-HID LOMPINGLONGRZ 1Q) Z KHH\WHZ UMY JRAKHU
IQRP DIRY $VDP HP BHUR WH CFDG-P LF FRP P XQW \ RX \RR Z LOKDYH \R | RTBZ \RP HVX WP R AMBANRQ LQ \WH UFDURK

SURMAN RX GRIRAWLY DG RKHUFDXHY/

+\ SHUIN 6HH &KDOAMU &L <RXUS HHIUKLQ) 8MQI 0 / $ RUS 35 WO

1 RQVFKRDUD RU SRSX@U\RXUAH/ \MXG W BH Z UMD B\ NRXUIDIMN DQG Z UMAY Z KR DUH QRAGHHADU® H SHW DERXWAKH
\EMPAKH DUHZ UMY CEROW  KLBIWHIHFHMEQD DUH\SHADT HG SRX@UVRXURHY WH WG \R KDYHP HV/P RWAR XVKDYH
VFHO RQWH P DI LGH AR JURHY DQGGXI VR * 4 &RWPRSRIMIQ %4+ RPH/DQG* DUEHY/ 6SRIV, VDM
DQG\RRY  DQGHHQ\SHADT H3 SRSXOUNRXUAHY/ WG \R EHZ UKD Z 1\ DP RIHIHHDODXAHTHIQP LQG © UMMYR SRIX@U
\RXUFHV UHIFK D JHIHIDCDQG BIRDG DAAHFHE. NHEIQ) WHWMBIR WHZ UM LQWHUDMFBY DSSURDFKTE®I R SHRSBH URP D
YOUHVR QI HAHQWGFDMRDCEIANI QB QRACHHADUO® P HP BHYR \WHOFDG-P LE FRP P XQW

0 D) SRSX@USHIRAFDYDHSEDKHEZ HND DQGOE RIWITR \WHP DHSEDKHE DABDIW RQKD 7KH WIGWR EH YIXOD
DSSHIIY Z W BRVR FRRUSKRRIWIBKY JUDSKIFY DQG DOYHWAP HQV $ @ RWADIDSRSXOUNRXUAHY DUH IQMXGHG \R P DNH D
SIRIWOQG\RP HR WHEHWUNGRZ QSHIRAFDY 7LP HRUL HZ\Z HAN |RUH TP SB! VHOP LARQY/R FRIHVHYHY Z HN ) LD
SRSXOUNRXUA/ UMD SURYLGHAABNRQLQ RIP DIRQDERXWZ KHIH\WHZ WMMUIRAKHULQ RIP DARQ

* HHDD \GHINQ) DFDG-P IF DQG QRQ OFDGHP LF ERR\V KDYH FKDUIRMUMIPY \WDADUH P LOUVR DFDGHP LF DG QRQ DFDGHP LF
SHIRAFY $ FOGP LF ERRW\MG\R EHZ UMK B\ DQG | RUDFDGHP LFV DU X\XOD \RP HZ KDAEDIQG LQ CESHOUDGRH \MOG\R EH
SEDKHGE FRP SDQHY \WDADWH \KSSRWMG B\ OFDGHP LF LOXMMNRDY DQG \MJG \R EH RQ® DYD.OE® DACFDG-P IF QR RU
\SHADD H3 ERRMBUAY 1 RQ ODFDGHP LF ERRW WG \R EHZ UMD B\ NRXUCDDAV RURKHUZ UMY W LQY \R WEFK D P RUH JHGHIID
DXG@HFH WH DHP RMH HFDRKLQ) LQOSSHIDGH \WH DHSEDKHGE. @UHDQG! RUSIR WBEDKIQ) FRP SIQH/ DOGWH
DUHP RHUDA® DYDOE®IDASXECF CEUIUHY DQG ERRNRLAY/

6FRID YHIXV1 RQ6FKRIUD RUBRSXDIUG RXAUA

6RKRDUD 6RXUAH/ 1 RQB6FKRIUD RUSRSXOUSRXUAHY
8 \XOO \WBGIFFRAQ) WWHLAS-ADT DIRY &RBIH( Q@K 2 IWRWBGLOZ D VINDADYHOMBIVR GRZ M\KHUI REXV 1 HZ\ZHN
- RXUDCR $QOOWF6RADO RN HF 7IPH 3HSBI HF
&RQEQDIFGYZ UWHDE DQGI RUDFDIGHP LEVZ 1\ QI XD HWDAY &RQEIQDIFBYZ UMKDE. VRXUDOMVDGELQD ORI XQIHWDAY | RUD
KLIK® \S-ADY H31 RUDADGHP LF WHDEHY QRQOFDGP IF DG
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6RO 6RAUFH/ 1 RQ6FKROD RUSRSXOUBRXUFAHY

2 \MRSEDKHGBWI UNXHM® \WDQP RQKO $ @ RWWIZ D VSEDKHEDABDIWP ROKO DGR WRZ HAND

8 \XOO | LD EDQGLQOSSHIIGH 9 VXD C8SHDIQ DQGDMERRYHLQDSSHDGH
* HHDD SEDKHG |RUSIRIW OGP DY Z HONGRZ QSRSX@U

* HHDD RASEDKHS |RUSIR W DG XKD \KSSRMGE D)

[FOHP IF RUCU] DHRORUOPARO SXECFDMRQ/DHYHY SUR MIEG! RWQVKSSRWGE YHY OUIH
FRISRIDIRY/

$ @ RIWWIZ D VDOOEBGIRD WURIK VEVFUSIRQRUDNQDADGP I $ ® RWDZ D VUDA® DYDMEGI DAERRNWRIY JURFHY DOGFRQYHIHGH

|y R

0 RWEEDK | HZ HAKD FRSIHVR DQLWAH 0 D) SXEDKW/R \WRADG/R FRSIHVHIFK LWKH

, WDV RTIRZ \RP HVRWR AMBNROM AP 0/ $ RUS3$ IRU
R W i 9HY WD FROEIQDD \RWR AMBIROLQ RIP DARQ\WDAERZ VVUHIGHY

P 15D RNGRZ Z KHIHZ UMY/ RAOGWHULQ RP DIRQ
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6RXUFHV WKDW DUH %YRWK 6FKRODUO\ DQG 1R(

© KU1 \WHH QLI HHIY BAZ HHD \AKROD 0OG QROVAKROWD \RXUAHY P LIKWHP WBLJKWRZ DG PO SETFDIRY/ DH
\RP HZ KHH 1Q BHEHHD \AKRIW® DG GROVARID $ MAXUDOM\H &RMBIH ( Q@K LV FBOWM DY DFOGHP LF \RXUH DG D
P DO LGH @\H 3HRSBI LV FOO® D SRSXOUNRUAH %MADMRUY LQ) P DI LGV @NHO V' + DLSHUVRU7KH $VBQIF 1V P RH
QLI LFXOWGFH WHH SETFDIRYY \MXG R SEDK DUMFGY \WDADH LQ POQ Z DV P LOUWR \WH DMFGY SXEDKHG LQ P R
CFDG-P LE\RXUAHY

$ QRAHUGL I LEXOWR FDAIRU] HVRXUH LY FRSRIDMRU WDEH NAXUDEY 0 RUBUR HMRQY DQG LOBMMHY KDYHKLIK® \GHADD H3
SXETDIRYY CERVWKDASDMEXBUBXMQHN ) RUH TP SB! + XP DQ5 HRXUAH ([ HRAMH LV \BLIHMG VR SR HFMRIY Z KR Z RINLQ
+XP D5 HRXUAHY G-E0W HOV $FFRXQIY) 7R, LV | RUDQE CERXVIKH CFFRXQIY EXMCHY DG $GHINQ) $IHIRFAHVRQ
\WHDGYHMNMQ) LGB © KUGBIP RWAR \WHZ UMY DQG HAVRY R WBDGH VRXLEDDY GR QRAKDYHVAKRDLD ECANIURXQGY \WH \MIG
\R EHKLIK® | REXVHG DG NRZ GG HIEG! CERVHUBXMGHW $ QDUNFGI CERVKLUGQY \WHIB/LQ+ XP DQS HRXUAH( [ HFAXAYHZ LaD
SURELE® KDYHP RIHLQARP P RQZ L\K DQOFDGHP LE \RXUFHWDQLWZ L@Y W DSRSXONRXUH

$ \WMUG LQEREHD WSHR UK UARXUH LV GZ \SDBHY 2 Q\WH RHKOQG P RWAGHZ \SCBHY Z RXG \HHP \R \KDUH \WH
FKOTAMIMIFVR QROVAKRIU® RUSRSXOUMRXUAHY \KH DUHZ UMK | RUD JHHIDODXAHFHE. Z UMY Z KR DUH GRACHAHRDUD
H SHW WH IFOGHP D) SKRRIWSKY DG JUSKIFY DG \R RQ + RZ HHJ D QP BHUR SXECFDARY/ @\H 7KH &KURQFGI R
+ LIKHU( GFDINRQ DUH TXUM G HIHQAYURP P RUAGHZ VGDSHY EHFDAH\WH DUH Z UMK | RUD\SHADD) HG DXAHFH O\H FRTIH
DQG FRP P XQW FRIDIH WERKHY DQG DGR LQVDRY ) XWKHU GHZ \SCBHY WG \WR BH X\VHG B\ DZ1GH YOUHWV R UDGHY DQG
ZUWMY LGFOQQ VAKRDY  D/DVRXUHR EDVF DQG UHITEGILQ RUP DARQIERAWWD. \R @ HHOV

, QUAHIAK Z UMY FRAYAY \WIFKHY Z LODR WD LQIKNGHON XVH RID RUP RI® \AKRDU® \RXURH/ LO\KHUUAHIK SRRV
EHFDAH DVLY GVAXWHS LQVRP H GHIBIOLQ WH GH VWHRNRQ LQ WLV FKDBWWL VAKRDIUD \RXURHY WG VR EH P RH AUHAE®I DQG
UHIDE® WDQ QRQ VAKRDUD \RXUAHY 7KLV LV GRAR D \KDABRSXOIUNRXURHY DHQ WAHAE®I RUMHITE®! FOO® P RWR \KHP
D DQG IQ POQ DAY \GHADT HG SRSXOU\RXUAHY FIQ EH YHY XVHXOLQ DFDGP IF UK $ UAHDUAK. SURVIRACERXW
FRP SXAMURUIP HP D YHY Z HILGFOGH UHBYDQAGI RP DIRQIURP DSRSXOUNRXUHANH: ,5("  RUDWDGH SXEQFDIRQ Z UMD
| RUSHRSBIZ KRZ RINLQ\WHFRP SXMULQBAY

+ RZ HYHU \AKRDWD \RXUAHY DUH JHHIDD FRUGHIHG P RUH FUHAE®! DG UHICE®! \WDQ SRX@UNRXUHY 7KH \MJG \R SXEDK
DOMFEGV\WDAIR LQR P RUH GHBICCERAVAKHUVKEMPN WH DUHZ UMK RUDP RUHNGRZ GG HEGI DXGEHIFH DOGWH  DUHZ UMD
B H SHW

: RINQ) DRGHRUFRGERDAYHD LO\P DI URXSV FROUGHMHI RTBZ LQ) TXHIRY/

o : KDMRWR AKRDD \RXUAH OH \ RX DQG \ RXUFDWP DM/ DIHDG 1P IADUZ W' © KDMRW R QRQ\AKRILD
\RXUAHVR HY.GHFHOUH\ RX DIFOG, | P LODUZ W \KDP LIKWEHXVH XOI R\ RAUUDUK SURFH

o TKIQN CERWKHNGG R \RSIFV\ RX DUH LQMMMG LQ UAHDUAKQ) DQG Z UMY CERAWS UH\ RX [IZ WHR DY \FKROLWD
\RXUFHVZ KHIH\ RX DBHANHD R I LG AR RQ\ RAURSIE" - KDATERVBRSXOURUGRQ \VAKRIUD SXEQFDIRY

o 1 \ RX DUH QRAY HAICP LODUZ WK \SHALLE W@V R VFKRDW® RUSRSXOUNRXUHY \WDAP LIKWEH UHBYDQARU\ RAUNRSLE
ZKDMQGR UMK Z RX@B\ RX FRIGAEVWR | LQG\WHH\RXURHY
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7KH ,QWHUQHW 7¥H.EBQOBQRKHU

$ Y Z W \WH GMMRIRQ EHEHHD SUP DY OQG VHRQEW \RXUAHY DQG \WH GMIMRIRQ EHE HHQ \VAKRDWD 0QG RO \AKRDLD
SEIDIRY \ RX RZ GH3 \R FRUGHUD UHDYHD G2 WSH R UK \RXUAH DV\ RX JDKHU\ RAURGHEFH \WH , QMGHV
SDMFX@® WH: REE: 1GH: HE 7KH, QMOHNMBAGXS DP RW  \ HOWDIR DQGHBP HQVANHHBRRQFPOO HPOO DG
EXCBUDEROG GHZ \J URXS GVAXWIRQYKDYHEHHD DURXQG | RUTXUAM\RP HUP H

© IGAGUIGXHR WH, QMHAKDD \BRNRI IQWHHI®  VZ W WHGHYHBSP HOAR \WH: R®B: 1GH: HE DQGERZ \HU
\R\ZOH@HO ROF 1 HAACBH DG, QMOHA( [ SR, QICRAMKH:  HE KDV BHFRP H\IKFK D SRZ HIXOUAHDUAK UARXUFH WDV
PDQ BHLQQQ) UMUK Z UMG) WVGHOVZ RGHUZ K\ \WH \KRX@GJR\RWHIEUIY DADED

+\SHUON 6HHWHHRAIRY : KDV DQEIY"  : KDW7KH,QMOHV 1Q&KBMJ 8 QGHWNDEQ) DG 8MQJ WH
/ \EWDY DQG\WH, QMOHVRUS HHDUK

7KH: HE KDVEHRP H\KFK DSRZ HIXCOP HAXP LQSDWEHFDXAHIVKDY\KAK DIDUBK. QMDD DY RHDQ Z KHHIQWHZ RGBS
ZKRIVARQGHWGWR\WH: RES: 1GH: HE Z LK WH UL KWARP SXMUDQG\WH UL KVWR \& DUHFDQDFFHW DD RWEQ. R \KHKXQBRHDY
R PI@RY/R SDH/ DQGRMHUGHP HIVRQWH: HE 9%8MDBR KDV JURZ Q\R TXLEND BHDXH I UHDAYHD HDX R SXW
GPOPHWRQW\KH: HE ,QICAM RX AR P LIKWARQUGHUH SBRUQ) \RP HR WH ROMRQY \MURXIK \ RUMAKRRORUWURXIK D
FRP P HADOHYFHIRUNRQQ) WH: REB: 1GH: HEFRP P XQWE SXEQKLQ) \ RUUHIK SIRUANRQ\WH:  HE

+\ SHON 6HFHHWHVHRANRQ 7KH: HE EDHG5 HHDUK 3URMFWIQ&KDBIMU  $ GMIDAYH: D VAR 3UWHN RXUS DK

1RZDDV WH: HE KDV BHFRPH GRPLQDAG B FRISRIDM DG P OQWUP  \[\WY \KDADUH DB/HMYHG RQ \WBYIMRQ DQG 1O
WDEWRIDOP DI LGHY DG GHZ \ECBHY Z KLIFK P HDQV \KDAMY QLI LEXOYRUDR LQAYIGAOOV:  HE \IWI\R FRP SHMZ W \KH:  HE
\IMWR 7KH1 HZ <RIN7IPH/RUCP O RQFRP 96AWQA YIGDNY FIQ WMDSXEDK WHURZ Q:  HE WY DQGLQAYIGOD SEDKHS
* HE WA FOQMIDMERAD @) H DQG LQM (DN DODXAHFH

,Q3HG RHR WHJIUDAUHIWVR WH: R@G: 1GH: HE LV \KDAMMATERWDQ RHAQ SWKS  SIRHMRIDGRNQ) : HE
SDIH/WDAFDQ UHIFK D SRMQIDODXAHFHR P LARYY + RZ HHJ MY WHIW R \KH:  HE LVDOR W Z HINGHA DABDXAD/| DUDY
EHQ) DJIRRG SOFHR GRN | RV EHFDXVHDQ ROHFDQSXEDK Z KDASSHIWAREHD SURHWRED : HE VWM WHIDBBWR
KIVRUTXD LFDIRQY

7KYVICAWP HDQVWWH: HE VMIQILFDQE® ALTHHQAURP P RHWDAWRIOWRXUAHY R UAVHDUK 0 RWVAKRDUWD  SXECFDINRQ/ DH
FRHD VUM HSB HAWRY DG RKHMKRDOLY Z DKLQ D SDINFXOUI LHG ) XWKH \WH DMFGV \WDADESHDULQ HYHQWH P RWRQ
VAKRIW® R SRSXOMNRAKAH SDVKURXIK DYDUHY R G1THHQAZ UMY DQGHIVRY BH RIHWH - P DNHIVWR SUAW

TKHSUREGP ZIWPDQ : HE SDIH/LVWDAKHUYLHZ, SURAHW DG HAVRLY WDAZ H DAXP HVR BH LQ SOFH Z LW WDEWNRDOSUWION
VR DHMP SO (RAKHIH ) RUH OP SB W2 RXG BHHDX 1RUP H\R I CEUFDMD:  HE MW FRP SBIM Z WK FKDIW JUDSKY DG
| ONH WEARKNAY  \KDADLYXHS WDAXXGHNV DG WEHKHY/ Z KR XMHG KLY W \ERRN BHCP HP RUH T WURKHU DQGERNRUGRNQ 6XFK
LIFPAUDM FDIP V Z RX@ CGHYHJ SDW \WH Ul SRFHW R D VRKRDWD WAXWIBORU D SRSX@UP DIO LCH Z WK WH SRME®]
H F-BIRQR WH\RWR \BERG Z H DOM-H DAKH JURFHY  WRUH FKHAN RAMKDAB-ERW RQ ( OWVMIKMQIV 90MWRQWH: HE WY
MVWRKHISDIHZ KIFK U VRP HRCHILQGVIWBHIHYEE®!  FRX@GEHLCRXGHGLQVRP HROHVURVHDUK Z UMY

[e% g0 asre=

—— DHMO.org

S Dinyairogen Monoxkle
Rasoarch Dixiskn.

As  WELCOME

) LIXUH 7KH' 1K\ GRIHQ0 R IGHSHADUK ' IMMRQZHEVMM  KWB 777 GPRAU! FHIBLQD GRWANADY
RILADCDQG UHICEBIZ HE VW : KDAVH-P VAR P DNHIVD EVWKGHAW: KDW] DR® V' 1K\ QRIHQ0 RIR LGH DA ZD."
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0 RHVHIRA\® PDQ GA-BWHDG SR HAMRIO GRNG) : HE SDIHYSUAHAHY LCFRXUDMDQGP MBDAQ) LQRP DNRQDG
WH  DUHQRAIQMIGHG \R BEHVANHY 6RP HR \WHVH SDIH/DBHWHZ RINR YOURXY KDMJURXSV UMV RU+ REBFDAMGHIHY 1RU
HOPS®I DQG\RP HR WHHMWAHP \REHWHZ RINR FRQ DMV 90AZ KHOWHAHVIMY DUHUHDG XQRUIMFDD \WWH FDQFDAH
\HIRXVSUREGP VI RUDFDGHP LE WAFDUAHY

21 FRAYH QRAAHY QI \ RXILQGROWH:  HE LVXQUKE R ) DUIURP IW) RURHVMQ) \WHQGHYBRE HHDZ KDAFRXQVDVDQ
, QMIHAXRXUAH DG D P RIHWDRWRIDD SUQN VRXUFH DUH EHILQRQ) VR EOU 7 KHUH DUH QP HIRXY RQIGH GXBEDHY DYD.OE®I LQ
PDQ QEWDUH/\KDAKDYH FRP SBIM\M WHYRQ/R DMFGVI URP DFDGHP LF DG SRXOUSHIRAFDY DG \WH DMWFBV | URP \WHH
EEEDH/DHHYHY BMD/UHICE®! D \KHWDAWR DOSUQNRXUAH/

+\SHION 6HH WH Q\PAMRQ CERWHDRWRQFDD DYOMEG! SHIRAAY 1Q WH WAIRY -RUDY 0 DOV DG
1 HZ\SCBHY IQ&KTOM) 8 QEHIQAQ) DOGS8 Q) \WH/ LB DOG\WH, QMEHNVRUS HHDFK

$ CAUWRIDD P RHDG P RHWIRWRIDOSUQARXUAHY DUH FBDAY) DQGP DQEQQ) : HE MWV $ @ RIWDDR \WH P RUMSRSX@U
QZVPDIO LGV GZ\SSHY DQG WBMMRQ GHE RN KDYH:  HE SDIHY WDAHWHJ U-BURGAFH LQ RIP DIRQ DYDLDE®! LQ P R
WDEWRIDO! RUP DV RUWWDASXEQK DMFGY \SHAILFDD IRUWH : HE 0 RUH DQG P RUH \AKROWD SXECFDIRYY DH BHFRP LQ)
DYO@E® RQ WH : HE DV Z HID DQG FRMGHIQ) WH LQMIDIRTOUIK DG BZ FRIWR SEDKIQ RQWH: HE IWAHPV
LGHY\MIE®! \WDAP R P D EH P RWV CFDG-P LE NXUDY Z LOHYHMOM P RYH IURP EHQ) WIAMRDOSUQANRXDY \R R/
D/DOEGIRY® RAH

&RYHIHD QRAHYHY WQJ \ RX 1G5 LQ WDRMRIDOSUQASXECFDARYY  HWHUVAKRDLD RUGRQVAKRDW® LV DZ D V DFFXAUDM
DG KK XO' HVSM \KH \O HIXOUB/ \KDAP RIIFDG-P LF DG SRSXOUSXETFDIRY |RTBZ R HOKUH WH - SXEDK WKWK XOD0G
CFPXUDMDMFGBY \KHHDHDDRWR H P SBVR LIFRXUIAH/IQSUQN

0 RUH FRP P RO DG WHH RUH SHKTSV P RUH SUREGP DIF \P DIDHURY DGG P MSIAHQIMRY C5SHULQ ERK [FOGHP IF 006
SREXOUNRXUAHY HYL.GHFH \WWDARH SURFHWR - HAVRUDOUAMEY. L QGRASHIHAWS QG Z KDV FRXQV DY WKH RUCFRXUDM LO P Q)
| LHB/LYDTXHMRQR \RP HG-EDMDQGXQFHMEQN DGRV HNXHI® UH GRAGLO SEDKHEDMFOVR DDRW

+HHVP\ SRONDY, ZI@ARW IQ\WHGH WHRIRQ R LY FKCBAL \WWH EHIAZ D \R HQUXUH \KDAY RXURYLGHIRH LV UHICE®
UWIDEBWR Z KHIH\ RX | RXQGWDNMGHIH LVVRVHHN RAD YOUHIV R Gl HIHQANVSHYR HYLGHIPH DG \R \WLQN FUMYADED CERXW
\KHTXDIW DQGRHAEMV R \ RAUNRXUHY 7 KIVLY SOMEXDU® WKHZ W HE EDVHG UK

© RINQ) DRHRUFRIERDAYHD LO\P DIIURXSV FROUGHHI RTBZ LG TXHARYY

o 7KIQNR DZHE\DMWDN RX YAMWRQDUHIX@UEDAY :  KDAP DNHAKLY AWM DXVH XCDQG FUHAEGIBARXUFHI R RX'
o SUHWHMDQ : HE WY \KDAY RX KDYH FRP H CRURW KDY RX \WRXIKWZ HIH QRABHIHYCE® RUFUHAEDT © K\ GG\ RX
LG \MV WM QRABHIHYCE®Y
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(YDOXDWLQJ WKH 4XDOLRXW QBV&AWHEIKEL OL W\

) LQAQ) HYIGHFHWDAIQZ HY D TXHINRQLYRQD \WHI LIMEDWAR WHUFDUAK SURFHW < RX DR KDYH\R HYDOOM\KH TXODW DQG
FUGEON R \ RUWHIK ,GHYMED D/ZHYHDDHG VFHDLOWMY AKCBAMU \ RX GR KLY Dv\ RX FRQIG-UWHRWIQVR \ RAU
UMD SUP DN YHYXVVHRRQE UK \AKRDUD YHIXY SRX@UNRXUAHY WH, QMIHAVDOG \R IR YHYDODMY \KH
TXDIW DQG FMHAEMON R\ RXAUURHIRK 1V P RIH \KEV®! DG FRP STFDAG \KDQ MVAGHMP [QQ) \WH \RXUFH R \KH HYGHIH
&RMGUDIDQWHH [P SO URP WHEHILQQQ) R \MY FKIBWUCERMWG-AQ) Z KIFK FRP SXMAREX 2 GHR \WHWMQIV\ RX
Z RX@ KDYH\R Z HIK LV WH FUMEEDNV R \WH LQRP DNRQ\ RX UFHYHG 1 URP \ RXUI UHJBY FRP SDUHG \R \WH LQ RP DIRQ\ RX
UHFHYHS I URP D\OBAVGHYRQ DAKH FRP SXAMUMBLH <RX FDQ SURECED FRXQARQ\ RXUI UHIG/\R EHWWKWE RWK. DQG KRIBAIVEXW
WH P LIKWRWIRZ P XPK CERWARP SXMY &RQHYHD Z KIBID\DBASHIRQP LIKWNGRZ DGWERXWRP SXMY \ RXP D EH
XQPHYIQ R Z KDAH \MAY RX FOQWKWAKLP \IR JLYH\ RX \H ERMDGYEH 7 KH\DBASHYRQ Z DON\R VHID\ RX DFRP SXMU Z KIFK
P HDQ/AWD/WLYP RIYDIRQYP LIKWEHFRQARX® RUXGFRQARA® LQOHFAQ) WHLQ RIP DNRQKHLYSUIRMAQ) \ RX

© KRWKRX@\ RXWKWY: - HKDYH DIEHHD LQ VIWDNRQY ANHWMLY DOGWHHLYQRHDX Z D \R DQZ HAKDATYXHIRY &KDGRHVDUH
\ RX @P DNH\ RXUFRP SXWWUGHAMRQ EDHG RQ\ RAULQMBUHBMRO R WH HYLGHIH DQG EDHG RQ Z KDAY RX SHIFHYH \R BHWH
UHICE.MNV DQGFHAEMNV R \ RAUGL HIQNRXUAHY |, | VRP HRGHHIHZ HIHI CFHG Z WK \WH\OP HFRP SXMUGHAMRQ DQG\WH\LP H
HAGHFH WH P LIKWP DNHD QLI HMQWARIFH 7KDAWZ K\ WHHDHA! HIHQWQB/R FRP SXAAMYRQWHP DUNANIQG WD Z K\
Al HHE-RSBIFDQER WHVEP HVRWR  URVHDURK CERXW\KHEHWY FRP SXAMUDQGZ K\ \WH  FDQDUYHDAA!  HHWARGFOMRQ/

$ FDGP LF UK LV QRAP XK G HIHQANQWHVHQH KDL HIHQABAHDUIRKHY FRQUGHIQ) \KH\CP HRUMP LOUHGHIH R\MD
DWIYH DAGL T HHQAFRGFOMRYY $ FOGHP LF BAHDIUK WDHD SURYIGHY FBDUDRZ HY 1Q WH VHQH R GHLQMYHD NORZLQ) \KH
WKW DG ZURQV CERAWRP HIMKH 1 RADTIFDGHP LFVAKIQN WDVARP SXAUKDANG) LVZ IRQY) RULIKW \KDARH\ROMRQ\R
FRP P HADDRYHUIDKLY) 1V WIFMQMIDMRDOFRQARO RUWDA)  6FR) MIHIDGY RHD7KH * UDAV* DAR\ G-BIRNV WH
FROQHANRQ EHE HHD P DAUDDIRRGY DQG \WH $ P HIFDQ GUHP 5 DK \WHH DuH GHEDAV CERWWKHH DKHY GLIHHAHV R
LOMSUABANRQ DG RIQR\WDAHAKXOVURP QLI HMHONHDUKHY GRN.GY) DAKH\LP HHYIGHIFH

) XOWHP RUH \WH G-EDMY CERAGALHHIAHY R RSIQRQ RQ KRZ R LQMSUAHYLGHIFH D JRRG DQG KHIGM  BHFDXOH \KHH
AVAXWRY I XUWHJRXUXQEHINEAQ) R FRP SB[ LWAHY |, | Z H DEDDIUHHE WDARP HIQ) Z D/ WKH \KHD \WHIH Z RX@ EH QR
SRIQNQ FRGANY UK DQG Z UMY CERAMW, QGHHG Ul Z H DIDDIUWHHE CERWHYHY \MQ) DQG KOG DR RXU TXHIRY/
DQZ HIHGDVZ HTDVZ HWRXIKVERME®B! \MHIHZ RX EHQR SRQAR HXFDARQ DD

8 QP DAD \WHHLYCGRHDX |RP XD RUHYDODMY \WHFUHAEMN DOGUHITEON R WMWK Y60WHHDUHVRP HEDUE TXHIRQ/
\ RX WKRX@E DWN CERXW RXUDTR! \ RXUHYLGHFHR HQUKUH WA/ UHIDE® DG FUHAED

© KRZ RMLW

© KDAER\ RX\KIQN P RAYDAG\WHZ UMY

© KHHZ DVIVEEDKHS

© KHQZ DVIVIZ UMWY

‘KR ZURWH RU VDLG LW"

, V WKHUH DQ DXWKRU QDPHG ZLWK WKH HYLGHQFH"

o1\ RXU HYIGHRH GRHY QRACEP H WH DAKRU P LIKWMNDEH UHIDE®!T RAHADD L\ RX KDYH FRQLGHFH CERAWWZ KHH \WH
HMGHIFHZ Dv SEDKHS + RZ HYHJ P RUWWAUHA EG! DG UHICE® SKECFDNRQ/ \MOUHIGHY/ Z KR Z URIMWH DUNFBY/WH - FRQEIQ

2Q: HE SIH/DQGRKH, QMIHAEDHE \RXUAHY IWADR\RP HIP H/EHWIN. \R 1 LQGWHQ@P HR \WH:  HE SIIHVDXAKRU O DQ
Z HE VWY GRQ WP HOQDXAKRU Z KIFK. JLYHQWH@DMUHR WH:  HE \KRX@G\HIG XS UG @MIVI R RX DVDUAHIRKHJWHDEQ)
\WHFUHAEMV R WHHYLGHFH 96WNINH SUQNSXETFDIRYY P RHAMAE®!: HE SDIHVZ IQ@IGFOGHWHQP HR \WHSDIHVZ UM
%H\KUHWR GRN | RUWH Z UMDV P H\KMURKI KRAKH SDWAX@USIIH LGFOQQ) \WHERWRP DG UHDMG SIHVZ IMQWH:  HE
W

: KDADUHWHTXOM LEDARQVR WHDXRRY
" RVKHRUMKHVH-P \R BHDQH SHWWQWHILHTS

+ DYHKHRUMKHZ UMD DERAARV RS E EHRU

$UHWHHRMHUH SHIHFHAKDAHP R XQTXHD TXOM\ KIP RUKHUDV D UHIDE® DQG FUHAEBGIRXUHROWV\RSE!
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0 DQ DFDE-P IF SETFDIRYY Z L@ILYHD BWR GHEIOTERAVWKHUDAKRY LGFOQQ) WHUGHUHHY DQG OFDG-P LIF WBQQ) \WH
LOXVANRQ Z KHIH\WH ZRIN L \WH DU D FRIBIH SUR HARURULQAKARU  DQG RMHUSXETFDIRYY/ \WH - KDYH KOG LQ \KH SDW
3RSXOUNRXUAHY MG \R LGFOGH B/ LQ RIP DIRQ CERXVIRHUZ UMY \WRXIK WH \RR Z LOR WRLIQAFDMIQDE @H Z KHHWH
Z MUV @P H LV OXAG LQ D P DI LGH RUGHZ \SDS-UDWF®! L \WH Z UMULY D USRWU FRQUEXIY HAVRU RUHAVRUIRUD
SOMEXOUNEVMRN

&UHIEGIZ HE \RAUAHV Z LKODOR GAAUEH WH TX0 LFDNRQVR - WH VRXAUFH V DAKRURUDAKRRY |, |\ RX FDR 11QG 0Q DAKRUV (TP H
RQD: He VW EXW RX FDQ WILQG BQ WLQ CERXAWKHUTXDM LFDNRQY RQ \WWHUUVHDUK MXEIMPM RX VKRX@ BH VXVELHRXV CERXW
Z KDAKDNBAVHDUK KDARND,

+ DYH\ RX FRP HDRIRW\WH Z MUEDVHG ROVRP HR \WHRKHJURHDURK \ RXKDYHAERH'

$ 1\WJ\ RX KD/H FRIGEMG DEVZR BAFDAK RQ\ RAUMRSLE \ RX P LIKWILGG \ RAUWHD FRP LQJ CFURW \KH \CP H DAKRY Z UMY
\IP LOUDMFGV LQ Gl HIHNBXETFDIRYY <RX P LIKWIBR | LG Gl HHASXECFDNRQY UH HUIQ) \R \WH DAKRURUKHUZ RN Z KIFK
Z RX@B\KJ JHWARDKH DAKRULY LQGHHG UHICE®! DQG FUMHEEBI LQKHUILHT $ IWUDD L RKMHUDMFGY DQG Z UMY UH HUSROYHD
\R D SOMEXTUZ UMWURUKHUDMFGY D) Q DQG I DQ WHR WP VANHD \WDAKHR WD UH HUHG R Z UMMULY FUHAED!

8 QEHBAQ) DG WKW \KH H SHWHR \WH DAKRUR \ RAURYLGHIFH LV SURTE® \WH P RIMFXADOWMAR FUHAEQW DG
UHICEOWV R \KDWAYLGHIFH

6LP SO SXWDFDG-P LFV ILQG HAGHFH \KDAFRP Y IURP DQ DXWRU ZKR LV D FUHAE®!
H SHYWR EHP XFK P RUHSHYXDWYHWWDQ RY.GHIFH\KDAERY QRWVRP HIURP DQH SHW

) RUH P S ZKIBIP\ PRP LVDUHICEGI\RXUAHR LQRP DIRQUHIDAEQ) P Q. ALTHHAWRSFY W RXAGBR\ RX OMBIRRGIRU
PHW IQMYIH, KHJIRUDQ OFADGP IF UBWHIUK SURWPACERXVWKH SIREBP VR RYHUIDKIQY 0 LQG\RX , YBOHP\ PRP V
WWRAIKW DG ZIVGRP DG WKH P LIKWKDYH VRP H WIQIV W \D CERAWWH HIHFW R GRUHDHG FDRKHY R TDK WD, 116
LOLIKWKO + RZ HYHJ BEHFDAH P\ PRP GRAQWKDYH DR H SHWWH CERAWWARP P HIADOI MKIQ) - DG BHADXAVH WKH GRAQWNRZ
DR WQ PRH RUGW CERMWWKDQ P RIMEHRSE! P RWR WHUHDAHYR P\ UVHDURK SURMRWZ RQVEHSHIXDG-GB Z KDAKH
KD/\R\D

2 QWHRKHUKDG P\ P RKHJZ D/DKREFHZ RINTRUP DQ \ HY Z RINGQJ Z W WP LCBO LASDINHV DG \WHUICP LAY |

Z HHARQGAIY UAHDUAK CERXVWKH DGYDQMI H/DQG GVDGYDQMI HVR KRSLFHFDUHI ROVMWP LCDED LAOSDIFON P\ PRP P LIKVEH
DYHY LQMIKMY DG FHIEGNRXUH

:KDW GR \RX WKLQN PRWLYDWHG WKH ZULWHU"
, VIKHZ WWMULG-RNHGZ W D SDUNFX@URL DR DINRQRUJ URXS WDWP LI KWKDYH D \GHAILF LOMIAWAQWH\XEMPAR \KHZ UMY

7KLY FOQRWWMQ EHWWH\RXUFHR  FRQARXYRUXGARQARXVADY $ QREYIRXVH [P SBI DZ UMMUZ KR LVIGHQNHG DVDP HP BHUR
\KH 1 DIRQID0S LGP HDV$ WRADNRY Z KIFK WHSUAHOVD YDUHIV R $ P HIFDQ/ SDMEXDLD LOMMHAMG LQ SIRMANY \KH U KWR
RZ QIXQ/ Z L@PHMWEIQD KDYHDA! HMHIMEZ. RQIXQRZ QHIKLS WWDQDP HP BHUR 7 KH&HIMR 3UHYHN DQGIXQ9 LRBGFH
DQRUDQ] DARQZ RINQJ \R HIPWI XQFRQUROBI VDIRQ

<RX QHHG\R EHSDMEXOLD FOHXQZ WK HE EDHG\RXURHVR UAVHDIURK Z KHQFRQUGHUIQ) WHZ UMV D LIDARQZ W G EHIHQWV

JURXSVRURJIDQ] DRQ/ 7 KHH KDYH BHH QP HRXVICHG-ONVZ KHH:  HE SDIHZ WY | DOHD FDP HS\WHU:  HE SDIHVZ HIH
DI IDMSZ WK SDMEXOUI URXSV RUADX\HY

" RAVIWHZ WMULG-QM KLIP VHD RUKHIHD Z W DQH SCHWVWSRIDWADQI URXS RUSDUNV

&ROIGHIQ) DZ UV SRIWAYLY SOMEXDU® P SRUBZ KHQWMON. Q) CERAVARHFBHARMIVR D:  HEVWM YHGH/WHHDHZ LW
Z KIFK DZ UAWUFDQ P MBSURHQAINHP \VHYHY RURKHY \WH BZ FRIWDQG Z LCHUHAK R \WH:  HE KDV DOR P DEH MDQ DMERAYH
IR)P | RUKDMJIURXSV WLIRUIMWV DQGRAKH 1WQIH SRIWAICP RYHP HV 7 KLY GRAQVIDARP DIFDD P HIQWHLQ RUP DIRQ\ RX
QG RQUCANRDY RUWGAID: HE MWLV Z IRY KRZ HYHU Z UMY Z W SDMWFX@WD VARQ) QG H WP H SRIWFV | BNXHQ®
SUAHAG RIP DIRQWDAYEIDFG\RWHSROQMR LOFARXUIR

21 FRAUH ZKIGi ML 1P SRMIQAR FRQUGHIZ K D Z W Z URM CERANKHU\XBEMPADG R \MION CERAMKRZ KHU P RRYDINRQ/
P SCPKRZ \KH Z URIM CERAKLY RUKHNEWRWKDYLQ) D SDWAX@UHEDY RUP RRYDINRQ GRAQWDXRP DN GDGW DORNR
RHAEON RUHIDHON

KHUH ZDV LW SXEOLVKHG"
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: DVWHSIHHR ZUMY SXEDKHS LQ DQ DFDG-P IF RUQRQ DFDG-P IF \RXURH $ ERRN D MXLCDO D PO ICH HF" |, YH
DG QVAAWHS \MLY D JUDAG-DOIQ WY FKEBMJ JHHIDD \SHINGQ)  DFDGP LE \RXURHY DUH FRQUGHIG P RIH FUHAE®! \WOQ
QRQ DFDGE-P LE\RXUAHY DG SUQAEDHG\RXURHY DHIHHIDD FRMGHIHGP RUHPUHAEBIWDQZ HE EDHG\RXUAHY

YoMIKHH DH VRP H P RIH VBB WMV R RHABE @I DG KHITHON FRAAHQQ) ZKHHDSHHR UBAWHIRK Z DV SEDKHS ) RUJ
H 0P SB1 MQI® DMRHG RURR DAKRHGVAKRID ERRNV RQ D SDMPXOINBEWANP LIKWEHP RUH UHI DUBHG DY P RIHRHA EBIWKDD

DVHKRDWD NRAXIDCDINF® BHADXVHERR\W IR LOR P XFK JUHDMUGHEICRQWWSLFRV KD NRXUCDCDINFBY

$ UH\ RX | DP LODUZ W \KHSXEQFDARY' , | \ RX DHDQHZ. UAHIURKHAR DSOMEX@UI IHBR MG \KYFDQEHD AL LEXOTXHANRD
\R DOZ HMGAH\ RX P LIKWRADYHKHIGR \RP HR \WHP RUHZ HINGRZ Q DQG FUHAE®! SETFDIRYYNRZ QLO\KDVLHT %W
ROAH\ RX JHARNGRZ \WH | LHTS BN Z KLFK Z LALGHYIMBE®D EHWKHFDH DY\ RX FRIGAWP RUHUAHIK RQ\ RAUWRSIE  FKDGRH/
DUH\ RX Z LOEHILOWR WD) HRHWSIQ SXECFDIRQYDHVHHRE, H SHWILQWWHI IHTS DYP RIHFUHAEGIWDQRKHY

KHQ ZDV LW ZULWWHQ"

/ DIWBWDJIURP GDWWH M R SXETFDINRQ F3Q GIP DFDD HIHAWKH FHAHOW R\ RUUAHIBK 2 EYIRAO WLV IV
RSHADD [P SRMUONVRUGM VFOMYH WA WSIEY |, | \ RXZ HHZ UM@Y) D UBAHIRK SURMRACERAKH , QMICHADOG\WH:  R@
D lAH: HE RKOERVDHDD WHHDURK RGHUWDQ CERXW RAMRZRXGEAR @P MWEXVHMAHWH: HE QMDD GGQRAN LWV
EHRH

YOMRKHISRMMNDD GW REYIRXVVRSIFVR UVHDURK KDYH GDM VHMYH FRP SRHOW\RWHP ) RUH P SBH L \ RXKZHHARQ
UAHIUK RQAI DM WP RNQJ RUGKQN GUMQ) \ RX Z RX@ KDYH R EH FDUH XCOERXAWWAYDODNY \WHFUHAROW R UK | URP

WH VRU  VRUHMHMGPHRX@UO RPV IQWHS QWS 6\BIMY | RUERK \P RN.QJ DQG GUNQ) KDYHRKDQIHE DIWDV
G

. (RZIQ) RUDKH RWFZ Q) \WHEMR SXECFDIRQR DSIHHR UK 1V FADGRAHWMQ) \R BHZ RUHG CERAWZ KHD
HYDODMY WHFBEEOVR : HE EDHG\RXUAHY 0 DQ : HE VW GR QRACFOGHDQ LG RIP DIRQCERAVKHA@MR SXECFDARY
RUWH QDM Z KHQ \WH SDIH Z DV @MKSEM 7KLY P HIQV/ \WDM RX KDYH QR ZD' R NQRZ Q) Z KHD \WWH LG RIP DARQ RQ \KDWV
@MPWSIHZ DVSXEDKHS

7KH@DMR SETDIRQLYDNA SHHR LQRP DIRQ \WHVRWR \WLQ) \WWDAY/DE D VIGFOGHELOP RIHSUQANRXURHY $ J00Q MW
EHFDOHWH MR SXECFDARQ RUXSEDM VP IWQ) [URP D HE VWM GRHV QRADARP DIVDE GVARXQAMDY D FUHAEBI \RXUH
KRZ HYHU LWWKRXGSP DNH\ RX\MSLALRXY

: RNQ) DRH RJFRIDERDYHY 1Q \P DDJIURXSY FRQIGUD YOUHV R QlIHHQMWVSH/ R UAFDAK  DWWFGV | URP

\AKROLD DG QRO VAKROLD \RXUAHY QHZ \SDSHUDMFBY ERRNY Z HE W DG RNHUWSHYR HYGHTFH 8 Q) \WH FUMMID
AVPMHGKHH KRZ Z RX@B\ RX UDMWKH TXODW DG FUHEELOIV R \ RUUHIK' © KIFK R\ RUNRXURHY/ \VH-P V\KH P RIW
UHIDEGY $ UHWHIHDQ SHAHVR HYIGHIFHWDAXSRQFBRHUH CP LODIRD CRQRAVHP FUHAEBIRUUHICEDY

(YLGHQFH 4XDOLW\ DQG &

: KRZIRMRMIGIW

o 7TKHZUWMJVQPH

o 4XDNIDRY
o ([ SHWHLQWHILHT

o 3UMRXVSEIDIRYROWH\RSIF
o 8QDHH SHIHFH/R \KHZ U

© KW GGWHWRXUHZ WMRMD LWV

o $WRADIRQZ \W DQRIDQ] DARQRUIURXS
o 7KHZ UMUV\UBIAG RULP STHG SRR/

: KHH Z KDARXUH Z D/IVBEDKHS

o $FGEP IFVFKRDWD VRXUH YHYXV QRQ CFOGHP LF SROXOMRXUAH
o SURINFZ GGEIHR SXETFDNRQ

BVHYHQ' . LDXVH - && %< 1& 6$ KW8V KXP DQQEUH W RU # J R SDOH


https://libretexts.org/
https://human.libretexts.org/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://human.libretexts.org/@go/page/6613?pdf

Oivretexts

: KHQZ DVIVBEDKHERIG

$ QG Z KHRIWARP HARHMGHFHILRP WH QHADQG: RUTS: IGH: HE

o VW \IMDIP SRMIQAR NRZ ZKRZ IRMIWZ K\ \ RX QN \KH Z URIM IWZ KHLH\ RX | RXQG IWRQIXCH DG Z KHR Z DV IW
SEDKHS

e 1\ RXGRQVWNQRZ \WHDQZ HY\RWHZ KRZ K\ Z KHIHZ KHQ TXHXRQY \ RX \KRX@ EHVN-BWFDCR \WHHYGHIFH

o ' RQWEHIRROGE : HEMWAKDNVGRN WDDBHDAH

. $QER3 FDQSXEDK IQRP DARQRQWH: HE QR P DAMUZ KDMMDAIQ RUP DARQ LV 8 QINH P RWXAKRID DG
PDQ QROKRDW® SXETFDIRY : HE Z UMY GRQVKDYHR KDYHWHZ RINUYLHZ HSE\ HAVRLY DQG SXEDKHYR ULRK
DQDXAHFH

e 7KH,QMCHADQG WH: RUGB: IGH: HE DUHMEDIRRG SOFHY/ R 1LQG URHDUK. <RX MUAKDYH \R EH D BWP RH
FOUH X L\ \KHP
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'HILQLQJ 7KH /LEUDU\ DQG 7KH ,QWHUQHW

<RXP LIKVWKLCN WHDQZ HYARWHTXHANRY/ Z KDAVDIEIY " DG Z KDAWWKH, QMIOHN  DUHSUAMY REYIRXV Y%MNIRXYDD W
VHDX \RIHAKHP FRQXVHG DG WHUH DUH D Q<P BHUR  URWHIUK URRXAUAHY \WDADHDEWR ERK. CEUDY P DMUDY DYDLOE®]
RYHMH, QMOHNRU, QMCHAARXUAHY DYDDEGILQ\WHCEIDY

8 QEHWEQAQ) \WHQL I HHFH/ EHE HQ\WHOEDY  DOGWH, QMHAIGGNGRZ LQ) Z KHIH\ RAUBHIUK FRP HYIURP LVRXADOQ
\WH SURFHW R UBAHDUK Z UMY BHFDAVH UHFDUAK WD DYDIDE®! [LRP QELDUHY/ HWHU LQ SUQAR HPRARQF IRP LV
JHHD® FRMGHHS P RUH UHICE® DQG FUHE EGIWDQ URHDUAK DYDIDEGIRQ® RYHUWH, QMGHAVO RIR WH SXECFDIRY/
1Q CEDUHY SDWFX@® |Q DFDGHP LF CELDUHY  KDYH JRGH WURKIK \RP H\RWR UWVLHZ SURFHW 7KH KDYH BHHQ UG DG
H P LQHGE HAVRY RKHUZ UMY FUMPY H SHWLQWHI LHT DQGQEUDIOD

, Q FRQADIVDQ RGHZ 1\ CESURSUDM CFFHW/\R \WH , QMCHAFDQ SXAKS D: - HE SDIH CERIE RWDQ WLQ) Z WRXADQ RGH HOH
EHQJ LQRYHS LQWH SURFHN QR HAVRLY RKHUZ UMY FUMFY H SHW RUDQ RGHHYH UL \WH FURELOW RUBHICH@N R
\WHHYIGHFH

+ RZ HYHJ WH QQH ERE HHQ Z KDAVFRXQIVDY QB UAHDUK DQG Z KDAFRXQIVDY, QMEHNIRHDIUK LV EHARP LQ) EOUHG 3GRIVR
UHICE®! DG FUHAEG! , QMOHAEDHG UMWDURK UARXUAY D D@E®! RQICH DFDGP LIF DG SRSXOU XD :  HE EDHG
YHMRQ/R RIHQZ \SCBHY \WHKRP FBDJH/R H SHWIQDSDMFX@UI IHT DQG\R R

| HAWVBHILQZ IW\KHEDUFVR XQEHWEQAQ) \WHGL I HHIAHYEHE HQ QEUIUHY DQG\WH, QMGHY

/ |EWDUHY DH EXEIQIV \KDAKRA\H DQG FDBRY ERRW P D0 [GHV NRXUDY PLIRRI® P OBV JRYHGP HWGRXP HQV DG
RNHJUARXUAH/ , W2 RXT@ EH\KUSUMQJ L \ RX DIWQGHE DFRP P XQW FRTBIH FARTBIH RUXQYHYW \WDAAG QRAKDYH DB
DQGLVZ RX@BEHHNXDI \KSUMQJ L \ RANKRROVAEIY Z DQWSURP LAHIAIQGLP SRMIQAEXQRQ) RQFP SXV

$ W\ RX P LKW SHAWIELDUHY DAFRP P XQW FRIBIHY FREBIHY DG XQYHYMAMG\R\SHADD HIQWKRDD P DAUDY Z KIGH
SXEQF CEUUHY/\MIG R \SHADT] H LQ GRQVAKRDLD P DMIDY <RX DUH P RIHANHD R [1QG 3HRS®I P D0 LGH RUWH CAMMNERXV
\HIY (RYHYLQDSXEQF CEWDY DG DVAXUDOINH& RTDIH( QIOK DQGVAKROLD ERRWVIQDFRMBIHIRIY

0 DD XQYHYMWY KDYH Gl I HIHQACEIDUHY EDHG RQ AMIMPNRY/ ONH Z KR WG/ \R XVHWMHP  JUIBOM RU XQGHIWDGOM
QEIDUH/ RUEDHGRQ\GHAL LF \KEVIRAP DAWUFRTBRAMS Z LM QWDASDMFXOQUAEDY  HOADIRQ \RADZ RN @Y  RUP HIAGH
$ @ RWMDEFRIMIHDQG XQYHW CEUDIH/DOR KDOHFRIBANR/R  \SHADOMP V- Z KIFK LGFOCH WP VANHUHERRW P D8V
DIGIRYHIP HINRRXP HOV

. KGBIZ HWG\R\VHHWHIEIDY D/D SOFH P RMBHRSBIVHHWH, QMIGHAD/\VRP HKLQ) BW/ SK\ MFDID \BQJILEG! \WRXIK \KMD
VRPH®RZ D SOFH  %DMFDD \WH, QMIHANY WHLQMDIRDOHEZ RN R FRP SXMY/\WDAP DNV \KQIVANHHP DOWH: RS
© IH: HE ERIV DQGGRQUHADASRMES! ,QWHHI® vV WHEHILQQQIVR WH, QMIHIMMH-ONRRZ QDY $53$1( 7
FROIMMG R CERADKDD GR HQFRP SXMY GFDMS DABADUK XQYHYME LO\WHS QUWMG 6\BMY 7RAD \KH, QMIHAYP DEHXS
R \MY/R P LARQY/R FRP SXMYIQDP RWHYHY SOWR \WHZ RS 7KH: RES: IGH: HECSSHUMGIQWHPIG — VDQGKDY
GUIP DIVFDD FKOQJHG\WH, QMEHA7KH: HE DQGWH:  HE UDAQ) \R\ZDHFDEDG BRZ\HY , QMOHA [ SRMHUDQG 1 HVACSH
IRUH CP SB KDYH P DCH IMSRME® I RUXNVHY\R YHZ RU \WU DUFK P R : HE SDIH/Z W \W WILDSKIFY DQP DR/ DQG
YIGR

$ @ RWDDXQYHIMWY FRIBIHY DQG FRP P XQUW FRIBIHYLQWHS QMG 6\BAR SURYLGH MGHV DG | DXV Z LW CFFHW/\R \KH
,QMOHANRWH FOQX\HHP DCDQGWH: R@B: 1GH: HE RUAVHQ\RWH FOQSXEMK: HE SDIHY 0 LAIRQVR SHRSBIERK QDG
RANR \VAKRROKDYH CFFHW AR WH , QMCHAMRAIK |, QMEHABHYIFH3WRVIGHY  Z KIFK DUHFRP SOQHYERK MU H DQG \P DIDKDV
SURVIGHPANRP HY CFFHAR\WH GHAVRUDP RQKO | HH

$ QHRP RXVYDUHNV R LQRIP DIRQ \M WDGQG P H3D DHDYDDEBI\R DB RIIQ RHYIDWH, QMEHVAVRXWIRQ JURXSV ERRW
DYD.OE®! | RUGRZ QBOG RUIRURQICH UDAQ) NRXUDODQG P DI LGH DMFGBY P XME DQG YIGHR RISV YILWWOD URRPV | RUQYH
KDV

,Q \WH MP SBMWWHRH \WH QLI HIHIAHY BHE HHD QEIDUHY DQG WH , QMOHALY FBOU EXAQRQIV ERRW P IO LW DQG RKHU
SK\ IFDOP DMIDY  YHYXV FRP SXYMY HYHY Z KHH FRQQHAMG YID GHERW WH : R®S : IGH : HE DG RKHU HBRRRQF
QJIIMYHG RU YLWWDO P DMIDY

+ RZ iyHJ LlQSWIANFH \WHHGL T HIHAHY DIHQRADZ D VAR FBDU
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) LUXVD® RUMDDXQYHMW FRBIH DQG FRP P XQW FRIBIH QELDUHY SURYIGH SDARQY DAFHW VR WH , QMUICHARQ WHU
FOP SX\HV %4H.Q) CEGI\R DFFHW DB RWDQ \WLQJ \KDALY DYDUDE®! RQWWH , QMGHADAARP SXMYLQ\ RAUTEDY KDV\KHHIHAWR
EOUIQY \KHER GHUEHA HQQEIDY DG QRQAEINY WARXUFHY $ QG MWBHDXVH\ RX KEBSHIHGWR 1 LQG\ RAUUAHIFK RQD:  HE
SDIHZ KB\ RX Z HIH S\ VFDD LQWH R REYIRA® GRAQWP DNH\ RXU:  HE EDVHG UAVHDURK DV FUHAE®! DV WH P DAUDY
KRAHGZ WKLQWHEDY

6HRQG P DQ QEWDUH/ XVHWH , QMQHARUWH : RUS: LGH: HE R SLRYIGH DFFHW R HBPARQIE GDREDH/ \RP HR
Z KIFK HYHQ FROELQ I XEW W YHMRVR SUQNSXEQFDARYY 7 KLV Z LOEHFRYHIHGLOP RIHGHEICLQWHGH WHMROR WY
AKCBM) ) LQAQ) 5HHIK IQWH/ IR $Q2 YHYHZ  KRZ HYHJ JHHDED \SHNGQ \WH UMUK [URP WHH UARXURH/
HYHQ WRXIK LWERNY D BWINH Z KDAY RX P LIKWILQE RQD YDUHV R, QMOHAEDAHG: HE SIHV LV FRQUGHIHG D/ UHICE®! DQG
FUHEE®ID/P RIHWDAMRDOSUQNRXUFH/

7KWG P RWEELDUH/DABZ. | RUSDARQYVR VHDLAK WHU FRIPPARQY YID WH, QMUCHA: [\ DQ DEHNDM , QMOHNFRQGHANRD
\ RX GRQVKDYH\R CRXDD JR\RWHAEILY \R XVHWHCEIDY

7 KHSROQNVKDAZ KIGBIVRP HREYLRXV G HIHIAA/\IMIH IWAEHE HHQUAHDURK \ RX | LQGIQWHAEIY YHYXVURHIUK \ RX 1 LQGRQ
\KH, QMCHMKHHDHP DY LOMHXY) P LOUMAY/DQGSRQNZ KHHWHAEDY DG \WH, QMGHAUHORXDD RHIQWHVCP H

/ IBIDIRY 7 KH, QMIHAMQGE6 RP HZ KHH, Q BHE HD

=LY 6RP HZ KHH, QERIZHD 7KH, QMG
. (POCERHQIUHDY

: ;umummpwmmupm + VRS

iy . ( CRIRQAID UBRGFGERRW . HIRTORP HEOIH/

T . UMHG DWOV IR MUDY RU. QMOVEHIK( QLG
s LR PDIOIQVIRXGGIQDIRDY GOEEDH ~ + : HEYHURY/R SUQMGQHZ \GBHY
* ORRIG DGPIARIBHGROHN | pyypviowRy . HEEDWG CFIGPIF MXUTY RU SREXQU
+ " RYHOP HOAGRRXP HOV PGV
. 5OHERAWDQEP DMIDY

o HESDHIRWUWRXSVRURJIDY DARY
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5SHVHDUFKLQJ LQ WKH /LEUDU\

7 KHERWYRXUAHI RULQ RUP DARQLERAVKRZ \R1LQGWIQIVIQ\ RAUAEIIY Z L@FRP HALA® 1URP \KHIELDUDD/Z KR FOQDQZ HJ
\ RUTXHARYY 9%MKHH LY DQ RYHYLHZ R WHZ D P RIIFDG-P IF QELDUHY DH RUDQ] HG DG \RP H IXGHIGHY | RUILQAQY
P DAUDYIQWHIEDY

2 QP RIWAP S\H/ WH POQ QBN 1V D YHY SURP LGHOAEXGEQ)  DANRXIK \RP H \AKRRY KDYH \HYHDO\P DEBU QR
| REXVHG RQ SDMEXOUNKEMAN KRAHS Z WMQ RKHJDFDGP LIE EXQIQIV $ @ RMDIDAEDUH/ KD/H D FAUFXOWRQ GAN Z KHH
SDARQ/FIQAHN RAMMP V 0 RUINIEDUHY DOR KDYHDQLQ RUP DIRQ RUUH HHIPHGAN WD W HG Z 1\ UH HHRH QEUDUDDY
\R DOZ HA\ RXUTXHWIRQY CERXVWMQ) UH HIHIFHP DMUDY CERVKH GOBEDHY DYDDEG! | RUGMIUK. DQG RKHUTXHXRQ/ CERXW
IQAQ) P DMIDY 1Q WH CEUIY / LEWDIHY/ X\KDE KDYH D SOFH Z KHH\ RX FDQ P DNH SKRIFFRIHY | RUD \P DIDFRWADGG \WH

[ BNXHQ® KDYHFRP SXYMUDEV DYDXDEBIVR SDARV| RUZ RGSURFHMQ) RUFRQGHANY) \R\KH, QMOHV

0 DQ QEWUHYMMIKDYH D FHABT] H5DWDZ LW FRP SXYMMP LD \WDAIUH FRQQHAMG \R WHAELDY VARP SYXWL HE CDBEDHY
WRAIK LFUDIQI® WHHWMP LY DHEFDME \WURXI KRAWHEX@Q) LQXMOGR LQRH\SHRILFDWD 9HY |HZ QEDUH/\NMD
CRXMOD KDYH DG ADBRIV DG Z KHQWWH GR \KHVH FDBIBIV DUH X\KDE | RUNSHALDD] HG DQG \P DOFRAMRY/R - P DALDY
<RX Z 1OV DR JHNCP LQDUZ W\ RUCEIRY V GDEEDH R \E DUH EHFDAH WZ LQEH\ RAUNA BARXUFHLQ 1 LQAQ) MVATERXW
0Q WLQJ LQWWHEX @ Q)

/ IBIUH/\MG\R KDYH SOMEXOUBDAQ) URRP VRUSORHY/Z KHIHWH  NHHB PXUMACHZ \SCSHY DQG SHIRAFY DQGZ KHHWH
NHHB ERXQG SHIRGFY Z KIFK DUH SURYIRXY HAMRQ/R NRXUDYY DG P DI LGHYERXQGWRIHAHUE. YROP HRU\ HIUDQGN-BARD
\WH \KHD GNH ERR\V 0 DQ QEUDUHY DOR KDYH \GHADD HG DDV Z KHH WH - NH-S JRYHGP HWGRPP HQV WD ERRNY DQG
P DQXOAUSW P[5V YIGRIBHY DQG\RIRW

+RZ R\RXILQGIQ R WHHWQIVIQ WH QRN " + HIH D \RP HIXGHIGH/ | RUILQAQ) ERRWV MXUDY P DI LGH DG
QZ\SCBHY

%RRNV

<RX Z LOQHHE W XVHWHCEIDY VFRP SXANUL HS FDBBR) W 11QG BRRWVWHAEIDY RZQV 0 RWIEIDY ADNEDHM WP V DEBZ
\ RXWR FRIGAWIP LOUWSHR VHORKHY T RUBRR\V 7\ SIFHDD \ RXFBQVHDUK B\

$ XWRURUHAWRU 8 \}O WIVLVD WP HIWW VDK D/1Q . UDAWH 6\WWYHD' |1 \ RXDHBRANQ) IRMMH@PHR D
Z UMdJZ KR FRQNEXWWG DFKESMME DFRBRNRQR BAD YV W XMQI D NH ZRG  VHDUK LQAMIG

70MB 0 RWWIBIDY AONEDH/Z IODZ \ RAVRVHIK B WAQJ LOWHFRP SBIMWE@IRUSDIWR - \WH Y@

. H ZRUG 7KVIVAL HMHNURP \WHRKHIWSH/R VFDURKHY LQWDAMA DVFDUAK \KDIZ L@ QG Z KDAMYHUZ RB/RUSKUDH RX
WSHLQ

 KDAMYHA RXWSHIQRDNH Z RGVHDK LVZ KD RX WHHIRQI R IHAEDAN ) RUH OP SB L\ RXWSHGLQ ARP P HIADO DKIQY
QR DN ZRGVHIFK \ RX DHONHD VW JHAUAXOV CERXVWKH FRP P HIADOI DNKIQ) LQGAMN EXVWDBR CERXW FRP P HADY
SHKCEVERR\WVIERWIGHIWIQ) DGOERWINKIQ  SHEKDSVY KRZ W BRRWRQIO [DNKIQ) RUD UH HHFH VR WWH VKRR
FRIBANRQ 7URVY DMWKIQ) 1Q$P HIFD

0 RWWIELDY FRP SXMUCDEEDHVZ LODEBZ \ RX\R GRP RIHDGYDIR-GNH  Z RGVHIUKH/\WDIZ L@ LG SKUDHY SOWR Z R6Y/
HQUH EH RUH RUD\AUD FHMEIQ GDM DOQG\R |RW < RX FDQ DOR LGRUHDH WH TXODW R\ RURKIVE, GRQJ PRHNH ZRG
VHIUKHY/ Z W M GRQ P VR \WH Z RG RUZ RBY\ RX RWICDD KDYHIQPLQG ) RUH PSB! UL \ RX GR DNH Z RG VUK |RU
FRPPHADODKIY  \ RXP LIKWIBRZ DQARW VIUKQ) IRU IDNKIDPLY)  INKHINY RU 1KLY LGB

/ IELD) R &RIUHN 6XEMPW &KDGRHY/ DUH \ RAUXQYHMW FRIIH RUFRP P XQW FRIBIH CEUIY  DUDQIHY/ \WHU ERR\W
CFFREQ) W\WHP HX WP XVHGE WHS 6 / LBV R &RYUW 7KHRKHUFRP PROQVAP \WH' HZH ' HAP D06\ \WWP
LVARP HIP H/\KHR.IDQ] DARDOW WP XVHG DASXETE CEUIUHY DG KUK VAKRROTEWDUHY  7KH/ LB R &RJUANM WP KD/
D&Y EXWSHLLF QMR \XEWMAN WDAL XVHG \R FDMIRU HHYHY WP ) RUH P S KHH DM \RPH/ LEIDY R &RIUAW
\KEMRMKDAP LIKWEHR LQMIFWMR\RP HRGHGRQ) UAHIUK RQWWHHKLFDOSUIRNEH/R WH SKOUP DPHANDO.QEMY

o 3KDWP CHHXWADCHKMEY
o 3KDWP CAHXWADCHKEY 8 QWG 6 VMY
o 3KOWP CAHWFDO QMY
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o 3KDOWP OAHWFDOQGMY & RUXSWAUIRNAHY 8 QMG 6\

( DK RHR \WHH FDM RUHYLY CAXDED D/ LEDY R &RQIUA \XEWRAKDAL XVHG VR FDAJRU] HERR\Y DQG P DMIDY , QRAHJ
ZR®B/ ZKHDQE ERRN RQSKOWP DRHWADY FRP H/IQR\WH/ (BN R &RYUAWIQ: DKQWWYQ ' & DOEMUDQFDMRIY] H/
IMWOFFRAQ R SUVRAD GHMP LOHS \KEWMRNVADM RUHY DQG DALIQY \WH ERRN D QP BHU EDHE RQ WDMDAMRY  7KHH
RILADD FDMRUHY/ DG \WHUHDAG/ LRIV R &RYUANV&DIL XP EHY P RHRQWDANQDP RP HWDHWHZ D \WDATEUIUHY
KDAHWH/ LBV R &RIUARM AP NH-5WEFNR \WHUERRW

& D1 XP EHJ 0 RMIADGP IF CBRIDY GREDH X WPV Z LODIBZ. \ RX W VAWK 1RUD BERRN Z W D SDUWAXQU FDDQP BU
+ RZ HyHJ WY [ HDXUH LY SURCED R XVHXOR\ RX UL \ RXDHW 1QJ WRILQG R \ RAUCEIDY KDY DVEHALLF BRRN\ RX Z DOV
I R\ RAUBHRHIIK

© KHD\ RX DUH | LOWWHDUAKQ) | RUERRNY RQ D UK LG-D RUWRSLE DAY RAUCEIDY \ RN WKRXG EHILQZ MK NHL Z RGVHIUFKHY
LOMMOGR DAKRU W@ ROKEMANHDAKHY + RZ HYHJ RIFH\ RX 1 LG5 DERRN WD RX WLQN Z LAEH XVH XOLQ\ RXUUAFIFK \ RX
Z | @Y DOAR CRMWWHGL T HIHADAKRLY DG \XEMANV\KHERRN | IWLQR DG WIUFK WRVH\CP HFDMIRUHY

+HHVDRH P SBIR DERRNHQW |URP DAEIDY FRP SXWWUGCDEEDHZ W \WHP RWP SRMUIQAFDIWR \WHHOY OEHBG

Over dose ; the case against the drug.g The tite of the bogk, name of
companies : prescription drugs, side e editors, the publisher, and

effocts, and your health / Jay 8. Cohen.

New York : Jeremy P Fagghes/Putnam,
£2001.

Description: Book. xiv, 318 p. ; 24 om.

subjects:  Drugs--Side effects. Is caaloged.

Fharmaceutical industry.

LC CALL NUMBER: RM30Z.5 .C64 2001

- The Library of Congress Call

-- Status: Mot Charged

) LIXUH

7KH 6XBWRWV LG RP DARQP LIKWAHSDWAXOUWD KH3 XA R RX R LQG RKHUERR\V DG P DAMUIDYRQ\ RAUWWRSLF ) RUH OP S®
L\ RXAGDVEWRWHIKIRJ ' XAV 6LGHHIHAW  \ RX Z RX@ 1 LG WLY BRRN SOV RKHJUHIMMG BERRNV WDAP LIKWEHXVH XO
LO\ RAUBVHDIK

, QP RWAKQYHYIW QELDUHY \R BAMHYHWLY ERRN \ RX GHHG\R [ LQGIWRQRHR \WH ERRN WKHYHY RUDV\RH DHRWRNGRZ Q
WH WERNY 7 KLVFDQEHDQLQAP LADMY SURFHW HSHADD L \ RX DUHQ VWWHGE\R WH@UHVDBIR P DQ ARTBIHDQG XQYHMW
QEDUHY YXWWRXDD 11QAQ) DERRN RQD\KHD LVQR P RUHFRP STFDMG\WDQI LQAQ) DWWHHNDGEHN

7KH/ IBDY R &RYUANV &DDL XPEH QWY H P S®i 50 & LV HAHQMD \WH DE3HN R \KDAERRN
Z MMOQWHIBIY 7RJIHAR I RX Z L@ LINZ DOAR | LQGRVZ KHIH\ RUTEIIY NHBVKHERRWY 7 KLVP LIKWEHYHY REYIRXVIQ
PDQ CEIUH/ DOGQRADAITREYIRVIQRKHY :  KHRLQGREWRKHAN Z \W DOEIIIND

7KH/ IBIY R &RYBIN&DDL XP EHM WP Z RIN DEKIEHNDD DG \WHY QP HIFDD \R R | LQG \WHERRN LORXUH LP SO
\ RXHGWILQGWHKHD RAVKHOYHY Z KHIHWHAEIDY NH-BVERRNV\WDABHILQZ W \WHFDDGWHY 50 $J00Q \KVZ LOFH
YHY REYIRXVIQP D) QEDUH/ DQG G REYIRXVIQ RKHY $ WP DIPULFDGHP LF QEIDUHY 11QAQ) \WHGFDNRQR WH 50
ERRWP LIKWEH TXAMHDX - 98NDARP H@WHCFDG-P LE QEUIUHY \ RX P LIKWIHHG R | LQG RAWZ KDVEBRURUHYHD Z KDAEXCRQY
KRAHYERR\WV\KRDAB-LQZ LW \KWH FDDBIWLY 50

1\ RXZ HHERNQ) | RIWHERRN LQRXUH [P S RUDQ. RKHUZ W DFDOQP BHMDANB-IDQZ M 50  \ RX FOQH SHAVMR
EH \RP HZ KHIH BHETHHD Z KHH \WH NH-B ERRWV WDABHILQ Z W \WH FDDGWHY 5/ DQG 51 2 QFH\ RX 1LQG Z KHH WH
50 VDM \ RX @HGWRILQG\WHCH WP BHU $J00Q WY Z I@EHRWHKHD QP HIFDID \RP HZ KHIHEHE HRERRW
Z \W D FDDQP BHUWDAEHILQVZ W 50 DG 50 % WHWP H\ RX JHAR \KLY SROM RX DHIHAMD) FRH
7KHQ\RX @Z QMR GFDMWH &  SOWZKIFK ZI@EHEHEHD & OB &  WHQWHAHW'  DGWHILDD
\KH

I VRX IR W \KH \WKHD DG DUH CRACE®! VR GFDM WH ERRN WHUH DuH WUHH SRME®T H SDICDARYY HWHUWH ERRN LY CRXOD
FHAINHG R RXKDYHP DEHD P IMENHLIQGRNQ) WHERRN XS RAWHTEDY KDVP BGHDP IMENH LQFDEBILQ) RANKHNQ) WH
ERRN W/ YHY HDX VR P ONH D P IMANH DG WR GRN |RUD ERRN IQWH Z URQY) SOFH \R | LYWAGRXE®! FKHIN RXAUHD + RZ HyHJ
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CEIDUHY GR P ONH P IMBN HWHUB. P LV\KHOQ) DQ WP RUB. QRAHRGCQ) WDAMKDY BHHQ FKHAINHG RXW, |\ RX DUH \VIXUH
\ RX HW KWBG RX\KMLCN WHAEIDY  KDYP DEHDP IMENH DN DCEIDURYI RUKHS

2 HOWWAS Z KHR\ RX 119G WHERRN \ RX DLHGRNLQ 1RU VENHD P RP HMR WFDQ WH RIMHU ERRNV RQ WH\KHD QHDU LW
8 QAUWH/ LEIDY R &RJUAN M VWP ERRNV CERXVWP LOUNXEMAW MG R BH \KHYHG GHDUHIFK RKHJ <RX FOQ R\WD 1LQG
H WHP HD LQMIMY DQGXVH XCERRWE. GRNQ) DURXQG RQWH\KHD ONHWKLY

-RXUQDOV O0ODJD]JLQHV DQG 1HZVSDSHUV

/ IBIUHY JURXS NXUDY P DI LGH/ DQG QHZ \SCBHY IQR D FDMIRY FOOG SHIRAAY ZKIFK Dv\KH Q@P H P STH/ DH
WP V1Q DVHIH/ \WDADH SEDKHG SHIRAFD  3HIRAFIY LGFOGH DFDGHP LF SHIRAFY \WDADUH SHKCSV SEDKHE R D
IHZ WP H/D\ HDU TXOWM® DOGP RQKD MRXUIDY RUZ HND SRSXOUP DI LGHY 1 HZ \GDBHY DUHDOR FRMGH MG SHIRAFDY

SBHULRGLFDO ,QGH[HV

<RUN UARXUAH I RUILQAQ) DWFBV LQ SHIRAF P DAUDY | RU\ RUUAHIK SURWANZ LODEH \RP HFRP ECDIRQ R \WH P DQ
QI HMHAQEH HY WDADUH DYDDE®! 7 KHIH DUH KXQRHBY/ R QLI HMOAIQEH LQ) WWRY \R BH \WKUH R DN WH QELIUDQY DAY RXU
QEDY CERAZ KDABARXUAHY DHDYDMEBIR\ RX

000 QG B/ O XM BURDG 1Q WHU\ARSH  7KH SHDGHUV * XIGH \R 3HIRAFDO/ WWDMH OQG WH RQIGH WARXUAY
$UIFG) LOMDGG: LORBHBRNUHARP P RQH P SBV  Z KIGBIRKHY DUH TXAM\SHALLE @H7KHO REH.Q/ DIXDIH$WRADIRY
UREIRIWDSKA Z KIFK FRYHYI LHTB/ONH( Q@K &RP SRIMRQDNGS KHRUF DQG&XGMHE\WAH QRAR P HOMRQWXAHYLQRKHJ
OQXDIH DG$% ,1) 250 Z KIEK LQGH HVP DAUIDOKDMKDYHR GRZ W EXMGHN OGP DDIHP HQV

, WWA/AXFLDOKDV RX H DP LGHG@! I HIHQAQGH H/DV\ RX FRIGFW RUUMDUK GLIHHOWV
LQEH H/ Z LOBDG\ RX W G HHADINFGY \WDADUH UHBYDQATRU\ RXU URHDURK LG-D RU
\RSF

; KBILQE HIHXHQ® RYHMS Z W HIK RKH XMQ) AlTHHNMQGEH HVZ LA LYH\ RX DZ LGHUYDUHNV R URXOV 6 RP HXERUDY

FRP SXMUN VP VP DNHVMVHDX VR GRE\ DIBRZ LQJ \ RX VR VHDUAK P XGMSBILQGH H/DAKH\LP HWP H + RZ HYHU QRADIDIEUDUHY
KDYH\ML FDSCEL QW DG QRADTLQGH HYZ LODERZ. | RAWHHNQB/R VHOUKHY

0 RWSHIRAFOIQE W/ KDYHIJRHWHZD R \WH FOG FDBR) DQG DUH QRZ. DYDOE®! HPRARQFDD + RZ WHH HPRWRQE
@EEDA/Z RN YDUH/ EXWVSLFDED SDARQ/FOQVHIUK B\ NA Z RG RUDAKRU DQG\RP HIP H/E! \KEMPVWRXIK  \KEWMPW 1Q
\WHH RIICH GOBEDAY MQWGHHADUD D/ \IPAD/\WH  \KEMPW XVHG LQWWH/ LEIDY R &RIVIWMVAP  $ 1HZ LQGH WD
WMORQD DOMEGILQ SC5HJ I1RP DQGWHHWIG\R EHN-BWQARIDY W HHFHDBDY

'DWDEDVH LQWHUHDFHHNY GRIG VLPLODULWLHYV
$V, YHP HUIRGHGSUVIRAM \WHIHDWHRR P DQ QLI HMAHYERE HQQEDY GOBEDA/\R SIRVIGHWRR P D) GHELY CERAKRZ
RXHWMHP LOWMYACBMI<RXP D KDYHDDHIG QRIAHG\KLYIQ\ RXURZ QH SHIHIRHYZ LW GDBEDAVLQ\ RAUCEDY

6RPHR \WHH Gl HHAY FBQ BEH DMHUARRQXMQ) ) RUH P SBI D \BEMRAWHIUK  |RUD BERRN LQ D GBEDH WWDAXKVAY \KH
/ IBDY R &RQYUANVFDNBILQ M WP LY RADADEDKH\CP HDVD \EMRNHIK  Z W DSHIRGFDO@MNEDHONH:  LORPBHBRWV

Bl Firstsearch Enstarn Michigan Univarsity Uibrary [l

MLA Advanced Search

’ Semrch
Hame Databares v |

b | Gt | | Bt
[T O Casert uch | Fvioss Susecims ] G0 pae B ]

) LIXUH 7KVIRHVFDUR VAUHHOR WH ) LUXGHDURK GDBEDHM MR - KLBIWLY SDUNX@UH DP SILVR \WHO / $
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) RMCDMD \WHIHDUHWE R FRP P RQIHDMUAYZ W MWWERAWDQ. CEIDY VHDURK VR \& DUHWROKDAZ LADG\ RX 1O\ RUUBHIK

o $XWRIVHIUKH/ Z KIFK DB RMDZ D VZ ROWWH\P HIQQ! | HHNEDIEDH/ DG

e . HZRIGVHIKH/ . H ZRGVHIUKH/XKDD D7 | RUGH HHWRRDDQVHIUK [ XQAMRYY , Q\RP HADBEDHY \ RX GH-G\R
LQAFDM WDA RX DHVHIURKIQ) |RUD SKUDH 7KLY/ LY R\M GRHZ WK SXANG) TXRMY DIRXQG D SKUDH  \STFH VKX\WW®! Z L@
I LG MWARDABKUDH Z KRANTXRAL (VZ L@ LG DTRAAXUHIAHVR \WHNH Z RBASDFH DG VKB 6RP HNH Z RGVHIURKHY
DOR DEBZ D QRW IXQRIRY ) RUH [P SBi VKXW 12 7 \GOFH Z RX@ H FOGH NH Z RG UH HIHIAHY R WH \GCFH KW
YRRODQ VFOUKHY DOR XKD DIBZ |RU DQGRU WOAKHY  + L@ DOGRUN@EMORQ  Z RXTS UMD LQ RUP DIRQ CERXW
+ 1Y &OONQ YACR. IR DYGLQ RIP DIRQ\WWD/Z D/CERVERK + DY DOGYAQR. AR

,QGH H/ WSLFDID SURVIGH WH NA LQRUP DARQ D UHDGHJ GHHBY/ \R P DNH \RP H MGIP HQACERXAD SHIRGFDDDMFG! DQG \WH
LQ RUP DINRQ CERXZ KHIH\R CRXDD 110G \KWH DWFG! \WHW®IR \WH SXETFDIRY WH\NMBIR \KH DWFB! WHQP HR \KHDAKRU
\WHCEDMR SXEQFDIRY DQG\WH SDIH QP EHY/ Z KHIHWKH DMWFRI CSSHILY 6RP HP HY LQGH HY/DOR SURYIGH CEVAERW Z KIFK DUH
EUH \XP P DUH/R \WHDWFBI\WDAFDQDOR GWHIGHYNFRZ Ul MWAMRP HRQJ \WH DHIQMIMGLQUDAQ)

+ HHLVDQH [P SBIR DWSIFDOHY 1URP DSHIRAFDOIQE UWARXUAH \SHALLFDD \KVH [P SBILVDSRWRQR DQHQW [URP
\WHRQIH@BEDH:  LORQEHDR/BOY
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$FFHVVLQJ DQ $UWLFOH

7R 110G WH DD \ RX [ LAKDYH\R GAMIP LCH Ll \ RAUCEWDY KDV \WH SDMWAX@USHIRGFID 7KLY LV DN A EHFDXAH MWW
EHFDXVH DQ WP 1V @MG LQ DQ QG \ RX KDYH DYDIME®! R \ RX 1Q \ RXU QELDU. GRAQ WP HDQ WD RXU QELDU
\KEVPUEH/ VR WDASDUARX@U SHRGFDO, |\ RX NGRZ. I DQ DU KDALY FUMIFDOWR \ RAUUHIUK DQG IV 1Q D SHIRAFID
\ RUCELDY GRAQWAL \ RX P LIKVWZ DR GVAXW/\ RURSINRQYZ 1K DAEUDUDD <RX WMIP LIKWEH CEGIVR J HATFFHW AR \WH
DUV EXW RX Z LAOBURECED KDYHWR Z DWHYHIDOE VRUHYHDZ HNR JHAMDQG RAUCELDY P LIKWAKDLIH\ RX DI HH

TKHSFRHWVR KRZ WRI1QG R \ RUCEIDY EVRUEHY R D SOMPXOU SHIRAAOYDUHY 1TURP CEIDY \R ABDY $WP BQ
CEIDUHY \ RX ABQ GDWR Z KHKHJ RJQRAD SDWRX@U SHIRGHOLY DOOER B GRQ)I D W@ VDK R \WH @BIDY VP OQ
HBRURQF FDRR] $ VWRKHUIAEDUHY \ RX KDYH\R FRGAND VHIK Z LW DAL T HHQAWHBRWRQF GOBEDH

<RX Z L@DOR Z DOAR | LIXUHRXZ KHAHJURUGRAKH DMF®!\ RX DHER\Q) | RUDSSHILYLQDP RIHPXUHMMKHR WHSHIRAFDD
0 RWIELDUHY NH-B \WH FXUHQAP DI LW WRXUDY DQG Q2 \SDBHY 1O D WDAQ) URRP R \RP H\RWWKDALY \FSOUDM | URP
ZKHHWH NH-B RBHUMKXHVR SHIRGFDY : KDAFRXQWDY FXUHQA G-BHIB/ RQWH SHIRGFDOOG\ RUSDWAX@UTEIY V
SURNH/ ) RUADO QZ\SCBHY CEDUH/ P LIKWRI® PONHDIHZ ZHHAWR \WH PXABAHEWRY/ DDOE®! Z KIBIWH P LIKW
FRQIGHUDTR D\ HIUVZ RWR DNRXUDOKDARID SXEQKHGE\KMUHHRU RAUP H/D\ HIUDY XUV

1\ RAUCEIDY GRAVADWY WH SDMEXOUSHIRA FDOSXECEDNRQ Z KHIH\KHDMWFBICSSHOLY \ RAUGH VARG VR LIXUHRAVWKRZ WH
QR FOUHWHIAP 8 QINHERRWY QEUDUHYMRUH SHIRAFDOP DMIDY LQVAYHIDOA! HHAZ D V $ W\ RAUCEWDUDRKRZ \ RX
FOQ LG RVKRZ \ RAUCEWDY VR SOMAXOUSHIRAFDY \WRXIK KLY LQ RUP DIRQ LYV X\VXOD SIRMGHGWR\ RX Z KHQ\ RX 1G5
R \ RAUCELDY FOUIH\KHSHIRAFDOQWHI LLXSOFH

YRXQG SHIRAADY 0 RUWWIEIDUHY KDYHWHYH/ Z KHHWH  NH- BRXQG SHIRGFDYZ KIFK DIHIWRXSVR LQAVIGOOMMXVR D
SHIRGFOKDNIHERXQG\RIHMHULIQR ERRNITRP, QGNGBAWXH/R DP D0 LCHRUNRXIBO XM D\ HUVZ RW DUHP OcH

QR RHOUHERRN Z W WHWE@BI R WH SHIRA ARG WH YROP HRA HIUR HAMRQVR' WH SHIRA FDOSUQMS LOERG GINY RQ
\WHVACHR \WWHERRN

0 IRRIP PIRRIKH/ I[BDIH/DOR WRHSHIRAADY R ARQYHIY WHP \R HWWHUP IRIRL® RUP LRUR LRKH BHRDXVH IWENHY
PXAK GW URRP \R IRUH WHH P DMIDY 1 HZ\SCEHY DH DB RAWDZ DV VRBG IO RH R \WHH R |RWP DV RU RQIXH

0 IRRIPVIOHWRWYR 1P ZKHH D EOAN DG Z KW GSTFDM R \WH SHIRAFDOSXETFDNR) CESHY SDIH IRUSDIH DY IW
CESHUHG LQOWHRWICBO 0 IRKR IFKH DH WP DOWHHVR 1@ Z 1M EORN DG Z KW GSIFDIRQY R WH RWILCBD 7R UHXG \WHH
P DMIDY CEIDY SDARQYY P XWAKVH VSHADOP CRKICHY  \WDASURVPW \KH P DIHV R \WH SHIRAFDOSDIHY RQR DVAHHD &KHIN

Z W DCEIDDLO\ RAUTADY CERAVKRZ \RUHDG OGP DNHFRIIHVR - DB WDADHWRUHG RQP LRIR L@ RUP IRR LIFKH

( ®RARQF SHIRAFDY 0 RWFRIBIH DQG XQYHMW QEDUHY DOR P ONH SHIRAFDY DYDMER HBAWRQAD \MRXIK D
SDMPX@UGDEEDH 7 KHH DUFBY DUH R WO DYDMDE® D/ MWK WZ KK P HIQ/DQ LOMIDIRYY AW RUSKRRIUIBKY \KDV
P LJIKWKDYH DFFRP SDQHG \WH DMFB! DV IMZ D/ RIJLGDED SXEDWKHG Z RQWEH LGFOGHS + RZ HYHJ \RP H RICH GDBEDAY DU
EHILQQQ) R SURVGHDMFBVLQDI RWP DNDXBG 3RMIEG! RPP HQY LB 3' ) Z KIFK HPRARQFDD U-SURGHHV\KHDMFGID/
IWRUWILQDE DSSHOHGLQWHSHIRGFD

3HULRGLFDOV IURP (OHFWURQLF 'DWDEDVHV

7KHH P SBIR DQHQN |URP DSHIRAFDOMMEEDAH  , QMIDMRIOFREFHO! ROWHVETEQN R \WHZ RUEGBVIDKHIEY VDD
HOPSBI R RH ZKHH \WH IXDW WR \KH DMFG! 1V DYDOEG! RQICH \MURKIK WH QELDY V GDBEDH 7KLY H P SBi DOR
GP ROMDM KRZ \WH QI HMAY BHEHD WHAEDY DG \WH , QMOHNV FIQ BH FRQXMQ)  3HIRAFDODMFGY DYDLOE®!
RUH BMRWILDD SXEQKHG LQ D P RH WIEMRDONXIO P IO IGH RUQEZ\SDSHU DH FRQIGHIG QBN OQG QRW
, QMIHVIMGHIH

) RUH CP S®1 , Z DV CEGI\R UG \WH DU Z KIFK CBSHIUHG LQ 7KH&RBRUDGR - RAUDOR , QMDIRIDO( QMURP HOBY [
3RIA HYHD WRIK P\ QEDY GRAQWAKEWRUEH \R \WH SC8HU YHURQ R KLY NAXUDO BHFDAH , Z DV CE®! R WG LW
HBPNRQFDD Z W \WH:  LORGBHBRAGDEEDH YoMEYHQ\WRXIK , Z DV RO DEGI R UG DQ HBANRQE YHUMRQ R \KLY DG
GHIYHHG\R P HYIDD QRN @BEDHDFHMG\MIRAIK WH: RES: IGH: HE |, MDFRQIGHUWLY DMFGIDVD  SHIRGFD RU
@AY \RUH

+\ SHUION ) RUIXGHIGH/ I RUSURSH® AMQ) UK P DMIDY\ RX 1L.QG DV FRP SBIMWM W LQ ROGHGDEEDAY \FH &MY
<RXUS HHIKLQ) 8MQJ 0 / $ RU$ 3% 6B
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6RPH )LIQIDO 7
3KRIFRS\ RU SUQARX\ RXU DUAFGY 0 RIWIFDG-P LF QR Z RQWBI RX AKHAN RWSHIRAFDY 7KLY P HIQV\ RX HWKHU
KDYH\R U-DG QG \BNH\ RXUGRMY RQ \WH DB Z KIBH LO\WH QEIDY  \ RX KDYH\R P DNHD SKRIFRS. R \KH DG RU UL WY
DYDOEGI HBPRURQFDD \ RX KDYHR SUQAMRX, WP LIKWARWY RX DGRIDUR R DQG\BNHDI HZ. P LQAMY/ DD SKREFRSHURUD
SUQMJ EXWWYZ LETEHZ R IVWEHFDXVH\ RX QEHCEGIVR UHMQ\R WHDMFOIAURQZ KHD\ RX UHDAXDID GRQJ \ RXUZ UMY

: UW GRZ Q DEDWH AVMRY LQIRP DARQ EHRIH\ RX GDYHWH QELDY © KHD\ RX \WBWWXMQ) \WH HYL.GHFH \ RX 11QG 1Q
VXD P DI LQH/ DQG GHZ \GDBHY W \KSSRWK RXUSRQN LQ\ RXU UK Z UMY SURMAV \ RX Z L@QHG \R JLYH\ RU
HICGHFHRaW

7KHNH SHHVR LQRIP DIRQVR QRAMCERXW RXURVGHIFHEH RUH\ RX GDYHWHIEIY LGFOGH

WHWSHR SHIRGFID DNAXWDODP DI LGH RUDQHZ \GCSHJ
WHW®BIR \KHSEDFDIRD

\KHDAKRURUDAKRYR \WH DB

WHWYBIR \KH DB

\WH@OMR \WHSXETFDIRQ
\WHSDIHQP BHYR \WHDMFB!

5 HRAQ DOR \KVLQRP DIR)GRAATNHD QMBIP H EXWN/P XFK HDMHR UHFR.G\WDAL RUP DNRQZ KHQ\ RX | LLWWLQG\WH
HAGHFHWDQLWWARWY \R | LIXUHIWRAIDAMIRQ

+\ SHUCN &KDBMUBL  7KH $ QREBMG YAEIRIWSK ([ HAVH  GRAUEH/ \WH SURFHW R NHELQ) WEFN R \WH UK
P DAUD RX [ LQGIQWHIEDY DOGROWH, QMCHAQDZ UMEY SURWRV

2WKHU /LEUDU\ ODWHULDOYV

&KDH OH WHBEMI R \ RUCEDY UK Z IOIQYRYH BRRWV DG SHIRAAY %oMIEDIHY KDYH P Q) RMHUWSH/ R
P DMIDY\WKDA RX P LIKWLQGXVH XA R RAUURHIIK SURWRWDYZ HD + HHDUHVRP HH OP SBVDGEUIH H SDIDARYR \WHH
P DAMIDY

* RYHLQP HQV REXP HOV 0 RWAFRTDIH DQG XQYHMW QEDUHY 1Q \MLY FRXQN  FRIBAAP DADY SEDKHS B \WH 8 QWG
6\IMN | HEH.DOJRYH.GP HOV* LYHQWH | CRAKDAKHS 6 JRYH.GP HOAHBDHY P RIH SXETFDIRY/\WOQ D) RKMHURJDQ] DARQLO
\WH Z RS WH YOUHNV R P DMIDY FRP PR FOIBG  JRYHIP HOAGRRP HOV LV XM BUIRDG 7KH  LGFOGH WIQAUSW R
FRYUAMRIOKHIUQIV DG FRP P WWH P HAMIV WERW IURP D RWMAYHY  JRYHP HOMRIIFH DJHR  DQG BEXWHX DG
SIP SKOW GHZ \GWHY DG SHIRAFE SXETFDIRY 1URP YDURXY JRYHIP HOMSRQRUG LOANMM/ DQG DARADIRY 1 \ RU
UAFDUAK SURWPAL CERAWDD. IMKH LOYROLQ) DQH MY RUSURSRHG |HEHDOMY. D JRYHIP HOQMHRP RUSRIR DIRMIQ
SRIA RUDQ MKH RQ ZKIFK \WH 8 6 &RQIUAW KHIS KHIUQIV DERAW FKDGRHY DUH \WWH | HGHIIDJRYHIP HWKDY SEDKHS
\RP HXLQ) CERXMW

&KHIN Z W\ RAUCEIDUIBR CERXVYH I RYHP HOAGRRXP HQWVDYDL.OEGI DGKRZ \RVHDK WHP 0 RWAR \WH P DMUDY SEDKHS
B WH8 6 JRYHCP HINDQEHUAHIIKHGXMQI WHMEP HABEDAHA RX XVHWRVHIK | RUSHIRAFXY DG ERR\W

, OMUIELDY / RDQ 0 RUWWARTDY H DQG XQYHMW QEIDUHY SUIRYIGHWHUSDARY/Z D VR ERURZ P DMIDY [ URP RKHUQEIDUHY
7KH @DMH R WY \HYIFH XD FDIBG IQMOEDY GOQ YOUHY FRQIGHIE® 0 DQ FRPPXQW FRIBIH FRMIH DG
XQYHYW CELDUH/IQWHS 6 KDYHI RUP HGE SDMGHYKLSVZ W RKHUCEIDUHY LQWWHUJIHRIUDSKLE DUHDVAR P DNHIQMIE DY GOQ
R ERRWDQGHHQSHIRAFY TXAWMHDX DG ARQYHIHOA2 QWHRKHUKDGG P D) RKHUCEIDUH DMK LOMIEDY BTXHAN
DVD\SHADCFDH Z KIFK P HIQVIWUHNXHQ® MQVDVHDX RUDVTXEN

7 KHHY/DQG AWHIBARYY |, | \ RAUFRTIH RUXQYHYW KDV JUIGDM SIRIUP V \ RAUCEIY SRECE® KD/ DFRIAIRQR WH
\WHA/RUGWHITINRDYZ UMKDE, \KHAHJ UDGOMXGHON 7 KRVHGREP HOVDHX\KOD \KHYHGLQD\GHADCSOFHIQ\WH DY
\WRXIK DAP RIWMEELDUHY \ RX Z RX@ XVHWWH\EP HEDBEDH\ RX XVHG\R | LQG ERRWAR | LQG DVWHVIY RUD GWHYTIRY

5 DUH ERRNV DQG RHU \SHADOFRTAARYY 0 DY FRIBIH DQG XQYHWMW QEDUH/ KDYH FRIBAIRY/ R XQAXDODQG RMD

YOOCE®! P DMIDY \WWDAKH KRG DY SOWR DVGHADOFRANRY 0 RWR WHH\VSHADOFRRNRY FRUMAR - P DMUIDY \WDAFDQ
EHGRHY FDWIIHS Dv WDH BRRWV BRR\WV P DQX\VAUSW DG RKHU SXECFDINRQY WDADUH YDOCE® BHFDAOVH R \WHUDIH WHU
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XQATHHY WHIDPHR \WH DAKRU DG R |RW <RXU URVHIUK SIRMPASURECED  Z RQWUHIXAUH \ RX W XMH \WHH XQXED
FRIRNRYY EXWIDHERRN DG RMHMNSHADCFRANRQ SRMRQVR WHABRIDY FOQBEHI XQWR YIMW
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5SHVHDUFKLQJ RQ WKH ,QWHUQHW

7KH JUDADGYDQEIH R \WH , QMGHMY WY D 1DIWDQG FRMIHAZ D \R JHMQRIP DIRQ RQ DP RIWDQ \MQJ ,\WKDY
UAYROMRQ] HGKRZ DOOADGHP LPV FROGANIVHIURK DG SIIPWEHZ UMY + RZ HYHU Z KLBIWKH, QMGHN D\ HIERXV UK
UARXUAH \ RX DUH WOP RIHONHD \R 11QG GARIGBG DARXUDM DQG P RUH ALHAE®ILQ RLP DARQ LQ WH QELD). WDQ RQ WH
© HE YRR\ DQG MRXUDYY DUH LRUDIQI® BHRP Q) DYDLDE®! RQIGH EXVP RWADUH WEDRQD DYDIDE® 1Q CEWUHY 7KW/ LY
SOMFEXOD WKHR CFDG-P LF SXEQFDIRY/ <RX DBR KDYHDP XK EHWUFKDGRHR 11QAQ) FUHAE®DQG DARXUDMLQ RIP DIRQLO
\WHQEDY \WDQRQWWH, QMOHV

+\ SHUION 6HHWHVHRIRYY 7KH, QMIHN7 KH5 RFBKHUV: IGB&0G DG ( YDODMY \WH TXDDW DQG FUAEMIV R \ RXU
UAHIK LQ&KTBMR2 (H 7 KIQN.Q) & UMFDED $ ERXVE R

WAHDX \R LP DILGHDWP HZ KHQ P RWAZFDGHP LF NRXUDOY DQG HYHQ DFDGE-P LE ERRWV Z LGDEH DYDUDE®IRQD HBRARQFDD 964N
IRAWHWP HEHQ) \ RXVKRXG YLHZ, \WHOEWDY DQGWH, QMHADARRYWDAZ RINVRIHAHUDQGWDABD R R HOFK RMHULQWH
SURFHWR UMD / IBDY UWAHDUK Z LaDILYH\ RX LG-DV I RUVHDUKHY \R FRIGANRQ \WH , QMOHAVDQG , QMOHABFDIK Z LOD
RWQ®DG\ RX EDAN VR \WHP RIHWDEWRDOSUQNP DAMUDY KRAHGLQ\ RAUTEIY

(PDLO
(OGRWRQEPOO HPOO LV\KHEDIE \RROKDADIBRZ V\ RX R VHOG P HADIHV\R RIHUSHRS®I Z KR KDYH CFRHW R WH, QMIHN
UIDEBWR Z KHHWH SK\\MFDD P LIKWEH ( P DOVH WP HD SRSX@UBHDAHIFDX TXEN DQGRKHS  1UWH DV@GRQ) DY
\ RX DHOWSD 1Q) 1RU, QMEHAMFRHY 0 RIWHP DOSURIUP V DEBZ. \ RX \R DMFK RKHJ GROXP HON ONH Z RG SURFHIMHG
GAP HWV SKRRY RURISVR P XME R\ RXUP HAMIH/D/Z HD

) RAWHSXBSRH/R BWWHDIK Z UMY HP DAFBQEHDXVH XORRAQVHYHDOAL  HHOAZ DV

<RX FDQ X\HHP DLOWR FRP P XQIFDM Z LW \ RXU WDRKHJ DQG FIWP DWAY DERXX RXUUHDLAK SLRMAV  DWNLQJ TXHIMRQY
H FKDQILQ) GLDWR HAD\ V DQG\RIRUM 0 DQ \WOFKHY XVH HP IO SURYLGH FRP P HQIV DQG | HEEDAN RQWWGHAZ RIN R
| CAQWBMSHHUUMEZ. DQGFRMERDIRQ RAR P DNHDQERXGAP HOV

+\ SHUCN 6HH&KEBW) RAU + RZ WRERMERDMDG: UWM: DK 2 \WHY

" HBHQGLQ) RQ WH\KEMPAR \ RXU URFDUAK SURWRM RX FDQ XVH HP DLOWR FRQGXPALQMUYLEZ VRUNKUYH V 2 | FRXOH WH
FUEAMOVR DQHP DAQMYIEZ.  @\HP RIHWDAWRIDOSKRHRU | DFHWRIOFH LQMYLHZ V' LVEDHGHQMHD RQWHFUHIELOV R
ZKRP \ RX LQMYLHZ DG \WH H \WQVIR Z KLEK \ RX FDQ WKWAKD/ARH SHYRQ\ RX KON\ RX DUH FRP P XQFDIY Z WK YIDHP 0O
WD LV WDASHIRYQ 96AMNIGRH HP DLOLY D | RUP DAKDAKDY LQMEDNRIDOUIFK DQG LY FRMMIHQAR X\VH \ RXP D 1LQGGH SHW
Z KR Z RX@ EHXQINHD \R FRP P IWR D SKRHRU IDFHWRIDFH  LQMYLHZ Z KR P LIKWEH Z LGIQ) \R DQZ HUDIHZ. TXHWIRQY YLD
HP DO

<RX FDQ NRQ DQ HBAARQYF P OO W RU @MAWHY VR GDUD P RUH DERXAW\ RXU WRSIE DQG VR SRIWTXHMRQY DG
REVFUYDARYY : DMWWHXVHR YOURXYHP IOR\® DUH DQHP D) OWZ ROWE. \HIAQ) HP DCP HADJH/\R DIURXS R SHRS®!
NGRZ QDV \KEVRUEHY (P CLODMV DUH XKD RIDQ] HG DURXQG D FHIBQWSLF RUMMKHR LQMBWVP R Z UMY ELRBI\
SRIWFY RUPXUWHAHYHON %H RUH SRWMY D TXHXRQ RUTXRIGY P HADIH/ 1 URP \WH P DL QWVEH \KUH\R UVLEZ \KDADW
IXGHIH/I RUSRIY)

0 DQ GlHMMRWR JURXSV DQG RUDQ DIRYY P OQMQ P DA OV KD RX Z LOEH CEGI\R 1LQG P RMWHDIO B\ [1QEQ)
© HE EDHGLQ RIP DIRQCERVKDAIURXS WURXIK D: - HE VFDUK
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$ RUG DERXW 1HWLTXHWWH

1 HATXHAMIVMP SO WHFRGFHEWR FRAUIMK DG SROMMNZ KHRZ RINGQI RQWH, QMOHA7 KHFRP P RQVHRH JREHQU®I R
HHY @ @H  CRRQRRXHYDA RXZ RXGZ QMR \RGRWR\ RX  LVWHP DQUKGIRNH5 LOP LQGRUICHDYZ HD

YXVHHDHE R BWDRQ/Z K SURIAQ) JRRGHENHMLQ AVAXWRQ! RXP VANHHP DO QG \JURXSV DG AKDARRP VIVP R
QLI LFXOWKDQ SURMACQ) JRRG HANXHIM LQ BWDOMH ) LWWP DY SHRSGI Q. \R WH , QMOHADGG LW GVRXWRQ | RXP V DHQ W
[, DUH\KDARHH DUHGL | HIHFHYEHE HHOKRZ. RGHEHKDYHVRQICH YHYXVKRZ \R EFKDYHIQUDODH ) ROWQHZ \RWH, QMOHAQ
JHHIORUWR D \SHALLE RYIGH FRP P XQW LQ SDMIX@U \RP HIP KV UH HUMG R DV QHZ ELHYV R WD DUH LGDGYHWWMO® WXGH RU
LFRMGHDMR RKHY , WY DEVINHWDYHIQ \R DG HHONWFRXQY L \ RX DUHXQ CP LODUZ W \KHOQIXDIHDQG PXAVEP V WY
HDX \RXQQAMMRDIM GRRUIGRAR\RP HMQ) WD FRMCGHIHGZ IR RUKGHLQ\WDNEX@MUH

6HRQG \WH, QMOHALY D YRIMEB! DG SRMOMIID FRP EDAYH GVAXWMRQ \SOFH Z KHIH SHRS®! FOQ 1 L.QG \WHP VHOHVRITHAQ) RU
EHQ) RIHGG B RKHY TXEND 7KH POQ UDRQ IRJ WY LV \WH , QMEHVOAY \WH YAKDOPHY R 10AH \R [ CFH

FRP P XQFDIRQRUWHRIDOPXHVR DSKRHFRQHIDIRY : HFRQM DAWR LQRP DNRQZ MW \WWHVRGHR RXUYRFH RXUICADD
H SUWRQ RUKDQG JHAMBY $ MP SBITXHRQ@H $ UH\ RX VHIRY' FOQ\BNHRQP DY Gl HHAP HIQQIVG-BHIEQ) R
KRZ \ RX HP SKDMJ HWHZ RB/ Z KHKHURUGRAY RX DIH\P L4 RUIRZ QQJ Z KHKHURUQRAY RX\D IWIQD@XIKLQ) \RGHRUD
GGG \WH RUZ KHKMHURUGR RX UHUIMGQ) \ RAUKDQGRUSRIQIY) DI LQIHIDAKH\SHNH

7KH@AN R YMXOORURIDORGHY LV DOR D SUREGP Z W ZUMEY R FRAUH BEXWRQIGH Z UMY WG/ R EH P XAK P RIH Q\H
\SHINQ) WDQP RIHWDAUMREO RP VR Z UMY EHFDXAVHIW/ X\WKOD EUH HUDQG P XK TXENHULQWIQP DRY , W/ G| LEXOVR
LP DILGH D KHDAG D XP HQAKDAM DY LQR TP H DX KDSSHAQ) EHA HHQ\E R SHRSBZ UMY GIWKLY EDFN DQG I R EXAANY
QRADADEDAL LEXOWR P DIICH RUH SHIHIFH  DQ DUXP HQAKDADIRH RAR \RP HVRWR P VARP P XQIFDIRQ Z W WH X\VH R

HP DLCP HADIH/AKDMDYHD URP - Z UNMYR DGHYLQP HHVHRQGY

7KLV SKHRP HIRQR \WH, QMOHAP DNGQJ IMBRMEBI | RUWP SHYVR UNVHTXEND DG | RULQIRAHVFRQMHYDIRQ/\R BOG\R DI
DIXP HQVHYHRKDVDQP H I@P 1Q) $ QRYRQ) DG SDMEXDLD DIV DLIXP HYAKDABNAYSTFHIQDGHZ \JURXS RUHP DAY
QWRXP LVFDIBGD (@P HZDU ) @P HY ONHFRQMIRID LKW ZRB/  R\MIDHWHUAKXOR LOMIMRIDOXGHHNY BXW
\WH DUHDOR\WHUHAKXKOWR P SBIP VAR P XQFDIRY/

+ HHDHVRP HEDUF IXIGHIXH/ I RUSIDRANAQ) JRRG CHANXHNY

¢ 8\H FRPPRQVQHFRXUMK $Q@D V WP HP BHUWDAUDOSHRSB! DUH RQ WH RKHUMGH R WH HP ORU GHZ \OURXS
P HADJH\ RX DHUASRIAQ) R RUDNQI CERWS VAKFK UHP HP EHVRWY  DQGWHD/BHRSMIDV\ RX Z RX@SZ DQAKHP \R\DA
\RX

e ' RQWNSHLQ DOFDSMICBINAY  $ @FDSV LV ARQUGHIHG\KRAMY RQWKH , QMGHAS QB RX P HIQ\R \KRXWRP HKLQ)
ROWRWMLY

« / RRNIRU DW IRJ DQG UHDG GVAXWIRQ JLRXS ) $4 V 0 DY GVAXWMRQ JURKSV KDYHD ) UHNXHQ® $ \WNHG 4 XHKIRQY
GRRP HWRUKHUP HP EHY %H RUMSRIMY \R DD, QMIHAIURXS W \R UHDG LY GRAXP HQWR JHADQLGHD CER\Z KDAWRU
DQVEVRXWHGLOWHI ROP

¢ 5HXG\RP HR WHP HADJH/EH RIHSRWAQJ R\ RXUHBPARQF JURXS 0 DNHVXUH\ RX KDYHDVHQHR \WH\RHDQGWSHR
FROHYDMRQ\WDATNH/ STFHLQWHIRXP EHRIHSRIY DP HAMJHR \ RAURZ Q

e ' RCRAVHIGOGHWHP HQV AKOIQGWHY RUSHIRIOP HADJHAR DAVRXWRQJIURXS

o $\N SHP IWRQ \R TXRM ILRP RMHY/ RQ WH @V, 1 \RP HRGH Z UMW \RP HMQ) 1Q D GZ\JWRXS RUDQ HP DAY WV
AVAXWRQIRXP \ RXWLQN P LIKVWEH XVH XOR TXRMLQ\ RAUURHIK SURWAMHIG DSUYDMHP DOR\WHDAKRUR \WHSRWY
DQGDWN | RUSHIP IWRQ $ BRQ) WHHAOH/ GR QRABRIWARS, UKW P DMIDOR \WH, QMGHAZ MR HAKD) SHIP MWRQI URP
WHKRTHUR WHARS, WKWRAQR\R

o 0 D\HVXUH\ RXUHP DLOP HADIHY DQG RMHUGVAXWIRQ [RKP - SRUV KDYH \KEMAN . H-5 \WH \WEMPADCH EUH  DQG R WH
SROQNEXNEH \KUH\R LGFOGH W, | \ RXUP HADIHLY SOWR DQRYRQ) FRMIDARY P DNHVXUH\ RAUNKEMPNL/ \RH\CP H D/

\KHRAKHVXEMPANDGHY LO\WWHFRQYMHYIDIRD

%H RQ WKH ORRN RXW IR
2 HR WHRDIBQIHY, |CFHLQRIIHIQ) DEYIFHRQKRZ R XVH\KH, QMIHARUN RAUUHDIK L/ \KDAKH \RRY DYDLOE®I RQ
\WH, QMIHMH-5 AKOQILQ) DADQH WP HD UISIGWDM 1 HZ DOGH A \MKQRBILHVDHHP HILQ) DDKHWP H DQGP DQ
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R \MP BFRPH SR@UIQ DQ PO L0 \KRWSHIRG R W H &RMYHD RTEHJ, QMOHMRRY 7HTHV * RSKHJ
QZ\IWRXSV HRF  DUHP RUHI W) LOQDKIMRLY R \KH, QMO \ERRN\WDQ\KYRH

+ HIHVNAD SOMIODMR - HP HILQ) WRKGRBILHYA RX P LIKWEHXMQ) | RU, QMIHABVDUAK LOWHQHIUI XU L \ RXUHCRW
XMQ) \M-P DDHG

e UWVS$ER RUZHE® LVDZHE EDHESEIDIRQR DUFBY XWX QM DG SXEDKHEZ WK \KHP RINXUHN
HOAHY 1LV 0 DY E®RIV DH YHY MPLOU R D SHYRTOMXUDOR) GDY  \WRXIK RKHU ERIV DH P DQEQHS
FRIDERDAYHD DQG B\ OFDGPIF RJ SIRHAMRIO ZWMY 7ZR R \WH P RWVSRSXOU \HYIFH DH %BIJH

777 ERIJHFRP! OQG; DQID KW 777 [ DDA

. 3RIDWY $ SRIDWL/DZD R SEDKQ) \RXQGILBVDGP INQ) \WHP DYLLOEG! | RURKHY R QMR RYHWH
,QMCHV HEWMIWQP H \ RX GROWFXID KDYHR KDYHDQL3RGWR QUM VR D SREFDWMMWAD FRP SXAMKDAAR ST
03 \RXQGILGV 6P LOUWR ERIV SREDWWDQIHIURP LOAYIGOEURIGFDIV CERXWYLLWDD DO \MQ) RQWHUP LGB/
\RQHZ VRUDQ DIRQY/SIRGAQ SIRHMRIOKRZ V 6HHIBRAGHRI  ZZZ ISRAHRY! \RIHMBWG

o, QUEQAD HADILQY 0\ H SHIHIHKDV EHQWDAP RMR P\ \XMGHON DUHP R ICP LADUZ W ,0 \KDQP RWAR P\
IHIBZ | DFXOV P HP EHY , QKBIQAP HADILQ) DEBZ VXVHY\R FKDAZ WK HOFK RKHULQUHDOWP H 0 RIVAHTIBKRHVAKSSRW
0 1Q \RR FOIDGW W HADILQ)

o SHUWRSHUIGI\KDUQ) 3HUWR SHU \KDUQ) IV D\WKQRRI\ \KDADTBRZ V X\VHY RQ D GHE RIN \R \KDUH | LBV Z W
HOFK RXHU 8 \XOD \KLY/ LV DAVRADAMG Z W P XME \KDUQ)  DQG IMKDY BHHQ FRQURYHWDOEHDXHR \WH SRAUELON R
| @O0 FRS\ LQY P XMF | LBV

e BGRKRDUWD 3XEMKIQ) RQICH 7KHH DUH PXUHQ® \LJQU LFDQAG HHAHY BHEHHD \KH P DMIDY DYDMEG! RQ \KH
, QMIHADGG 1Q DQ DFDG-P IF QEDY 2 EYIRAO  QEUDUHY KDYH ERRW DQG \WH , QMOHAGRAQ W YSXMKDAP LIKWEH
FKOQILQ) \RRHUWDQ\ RX P LIKWKLON ) RUH CP SB! * RRIGI LV Z RINGQ) Z W \HYH.IDODFDGE-P LE QEUDUHY DURXQG \WH
Z RS \R \FOQ WHUERRWIQR WHUGBEDH 6HH KWE 77 7 JRRIGIFRD. SUWSUAHOSIORIEDY KE O 0 RH
DQGP RHSHIRAFDY DUHP INGQ) \WHUDWFBY DYDOEGIHBAWRQAFDD ERKYID | X@M WBEDH/O\H: LORBHBAN
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TKHRUOG :LHHH

&KOFH/OH WH: REB: [GH: HE Z LGEH\ RXUP RIMYDOTED!, QMOHARHIK \BRO:  KIBH\ RX FDQJR R QMDD HARY/R
QlIHMHVSIH/ RAMM/RQWH:  HE \WDAP LIKWEHXVH X RU\ RAUBAHDIK 11QAQ) \WHP FDQEHDEWINHILQAQ) DGH3BILOD
KD WBAN 7KLY LVRHR \WH P DMUGIY EERWR WH: R@: (GH: HE 8 QINH\WH QBN Z KHIH \KH P DAMIDY DUH WUR®
RJDQ] H5 FOBRIHG DQG FOWG IRUWH: HE LVPRMHR DMPEBIR LGV \KDAFDQ EH Gl I LEXOWR | LQG RUWDADH P Q)
DORIHAH

) RAMCDAD \ RX FOQ VMR \HYHDOWARXUAH\R OGIQ\ RAU: RWES: (GH: HE UMK VFOUK HILGHY P KB VFDUK HILGHY
DQG: HE GUHRARUHY

6HDURK HQILQHVDUH\R \B DUH GUYHD: - HE VW \KDADERZ. XVHY\R VDK B\ HOMUKY LODZ RG DSKUDH RURHODRAH: HE
\IWDGAHN 6HK HILGH/DH |RUSIR IWHIMSUMNAY/Z KIFK FRP HDQGJRLQWHI DIWECRHGZ REBR \WH, QMOHV

% 1DJ \WH P RISRSXQU VK HILCH PO IV* RRIGT KWE 7277 JRRIGIFRP ! 7 KHH DUH RMHUVHDUK HIKHY R
FRAUYH QREED $ QB IMB KWE 777 DUWIMUFRP! DQG7HRPD Z2ZZ \WRP DARP!

%W RRIBI LV VR SRSX@UIMKDY BHRP H W QRQ P RXV IRUP RIMNXHY TRU VDK HILCH DG LV IYHR X\VHG DY D YHE D/ I1Q
¢ KHHZDv* HRUH: DKIQWOER®D , XA, GERINUIRRIGIWDNV

0 RWHIK HILGH RN GFHYQIO MP SB HFOMILQDIHZ Z RBY/IQRWHZ LQGRZ KIABIMED DG\ RX UHSURVIGHGWRADQ/
R KW + RZ HHJ WY \RP HZ KDAP RUH FRP STFDAG \WDQ WD) RURHWLQ) \FIK HILQW/PDNHPRH B DOYHWQ) DG
QA WRHVSRQRWYI LIV * RRIGIDQG RMHMADUAK HILGH/ QRAMWDAKHAHDH 6SRQRUG/ LQW ) RUDGRMHU VUK HILCH
HOUKHY/ DHFRQGAMG B\ P CRAGHY 8 QINHDQEDY DB Z KIFK LVAUDMGE. SHRS® VUK HILGH GDBEDAY DUH RS DAG
DQG VFDUAKHG WURXIK B\ SRZ HIXOVR & DUHWDAFRQXEQ® \FOQV\WWHHHUIURZ Q) © REB: 1GH: HE IROMWYAR LGFOGHIQIW
@EEDH 6R \Z DWHFOQFDBR) P DMIDY | DAMKDR SHRS®! EXVWMWADQIRASURIMY HRVRWYKH P DAMUDOD/ SUHRMHD DY/ SHRSBH
$ VD URXOVD VDK HILGH VDK Z L@ BITXHQ® BIMOQWOVR \WRADQG/R P DRKHY P RWAR Z KLFK KDYH QB UHBYDOFHWR
\RX

+\SHON 6HUK HILCH/ DH DOR D JUDMIRRXAH ZKHQ \ RX DA LMW 1Q) W GYHBS D IWHIK \RSIF 6HH WWH
YDOIRP 1Q) Z W &RP SMMY VHRAIRQR &KDBWU  7KH: RINQJ 7KHV( [ HAM

YOANR JHAKH P RURWR D VHIK HILGHVHIAK \ RX KDYH\R \HDURK \P W 7\ SIQJ L.ODZ RGERUD SKIDHIQR D) VHIK
HILGH Z LaUB D UKV EXW RX KDYH D P XPK EHAWURKDGAH R JHAQ) EHARUUAXOV LL \ RX \BNH WH WP H FRQGAWD JRRG
VHOUK HILGHVHDURK

5 HDGWURXIK WH DGYDQRHGHDUFK. WBVRU KHS GREXP HOWV $ @R \WHP DNUMHIUK HILGHY SURVGHLQ RIP DIRQCERXW
FRIGANY) DOYDRHS VFOKHY Z KK \ RX \KRX@S WG |RJ DAMBDAMER WDRQ/ ) LUV \KH DOYDIRHG I ISV RU KHS
PP HWH STQWH\SHALLF IXBVI RUFRQGAIMY P RIHGABGHE FDUAKHY Z W \RDASDMEXOUMADURK HILGH ' LT HIHQWHDURK
HILGHVDHVIP LOU EXWRNGHUFDD 6 RP HVHIUAK HYILQHYZ L@DIZ. DVDUAK | RUDZ RGURRARMKGDIRY  LQRKHUZ RBY/ LI
\ RXWSHLQDZ RGZ W DQ DM LOVRP HVHIRK HIIGHW  EDQN |RUH CP SBH \ RX Z L@GR DVHIUK | RURKHUIRP VR \WH
ZRG EDQW EDNUEDQNG) HRE - 6RP HVHDUK HILQH/GRQWDEBZ. | RAKLY| HDMUH

6HRQG P DY UK HILGHY KDYH | HDMUA/ KDY RX Z RXGQWWNGRZ CERXWKQBW\ RX H TP LGHS \WH DGYDGRHE IR RUKHS
TGP HW
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Goc )S]e Advanced Search pre————rrrerr—

) LIX~H

1\ RCFOIANRQWH $ GYDIFHG6HIK  ROMRQRQWH?* RRIBGIKRP HEDIH \ RX DUHVENH\R LY SDIHWWDAR [ HYDYDUHWVR Z DV
\R UH LQH\ RAUMHDK ) RUH CP SBi\ RX FDQVHDUAK | RUDQH CAVBKUDH |RU DABDMRHZ RG LQDSKUDH DG RUSDIHAKDAGR
QRFRQIELQD SDMFX@USKUDH

8 VHGL I HHQWHDURK HILQHY ( DFK VHOUAK HILGHFRP SV IW A DEVALHMH® Z KLEK P HIQV\KDA RX Z RQWHNGHQIFDD
UAKOVI URP DEDVHOUK HILGHY - XMADY\ RX WKRX@S XVH Gl L HIHQAIQEH Q) \RRY Z KHY GRQ) QEDY  SHIRAFIOWAHIK XMQ)

QI HMHNHIK HILQH/LVDIRRGLGD

70 XMQI DVP DQ GLTHHIMK QRO P VDG UHDWG WP VIRU\ RUVHDLRK DVSRME®! ) RUH TP SBf LOMWOGR XMQJ R
WH WP ' U0 DOHWIQ) 1O \RAU VK W XMQ)  SKOP CRHUWD DOHMMGQ)  SHAUSIRY GXI SURP RIRY/

WBNMMRQOGSHAISIROGXIV  OIG\RIRW

7KYLVH WP HY [P SRUBQABHDAH \WHIH LY QR W P DIF Z D \R FDMIR U] HDQG FDBRY LQRP DARQMP LOUWR\WHZ D WY
GRHIQIEIUHY $ VD UKOWNHHLY QR KK \MQ) D/D \KEWRW HOUK RO DVHIUK HYILGH FHYBQD QRAIQWHZ D \ RX AR
VFOUAK \KEMAVZ W \KH/ LEDY R &RQIUAW MMM 6RPH: HE VAW P LIKWIH HUWR GXQN GIMIQ) DV GXQNGIMQ)  Z KB
RKH HE VWP LIKWH HAR GXQN GIMQ) DV GIMQ) Z KBILQN, LEDMG

7DNH\ RXUWP HDQG RN SDWAH I LUKASDIHR \ RAUVHDURK LHXOV |, 1 \ RX GR DVHDURK |RU GXJ DGYHWWIQ) Z WK DVHDUK
HILCH \ RX Z LAJHAKRADGE/R P DRKHY 0 RVDURK HILGHYRIDGQ] HWH UAXEOVAR \WDAKH S HAKDATLHP RININHD \R EH
XVH XOLQ\ RAUVHDUK Z LADDSSHOUI LN+ RZ HYHU LY GH LQWD Z RWWZ KL \VR SDTHWURXIK VYHIDOSDIHVR UKV 6HOK
HILQH/ONH* RRIGIVKSSRWEDUE YRRBOQWIUAK FRP P DB/ DG DQGRJ RN DOGDEWR RKHUHYHP RUH\RSKAMIFDMG
FRP P DQBY ) RUH [P SBi * RRIGIDIRZ V\ RX R VFDUAK |RUM GRQ P VIRUDWMP B\ WS a LQIURMAR IW) RUH CP SO \KH
VFIUK aFRSRIICBXQVKP HQA DOR BAMO/LQ RP DARQCERXZ HE \MAKDAKRVHWH RO P \SDNQY

0 HAVDURK ( QILGHVDUHMP LR VFDUAK HILGHY H AHBAWRE DUHVRI\EZ DU GUYHD: - HE WA/ AKDYNDUAK RIHUMHDUAK HQILGHY
7KH GLTHHIH LV WDAZ KHD \ RX GR D VFDUAK Z WK D FDURK HQILGH @NH * RRIGH \ RX DUH VFDUAIQ). RI® WURXIK * RRIGIV
@BIEDH Z KHQ\ RX XVH D P HIBVDUAK HILGH \ RX DUH VHOUKLQY WURKIK * RRIGIV GDEEDH DRQY) Z W RKHUMAIFK HYILCH
@IEDHY 6LP SO SIWP HEVDUAK HILGH/DIBZ. \ R\R VDA \WURIK P 0Q G HIHAEDEEDH/ DARH\CP HUP H

/ INHVHDUK HILGHY P HBVHDUK HILGHY DUHFRP P HIADOHYIFH/DQGWH  FRP HDQGJR G-BHIEQ) ROWHUBXMGHWAKFFHRHY
DG IDOUYV &XWH® WR R WH PRH SSSXOUR WHH VHYEHR/ DH $@KH HEFRP KU 777 DO HEFRP ! DQG
" RIS®N KW GISGBIFRP

0 HBVOUK HYILQGH P LIKWHP R KDYH DQ REYIRXV DBYDQMIH RYHU BIXOU VHIK HIIGH EXMOQ SIRIFH \KLY IV GRW
GHHAOUY WHFDH ) RIRHWIQ) P HBHIUK HYILGHY GROWIFFRXQATRUWH Gl HHQAXBV R G HHQAHDURK HILGHY YHY

ZHD LQRAKHIZ RG/ \WH Z LOTSSO \WHVIP H WXBV | RUDVHIAK \RDOR \WHVFDUAK HILGHAKH DV WHIDBBWR

KRZ \WRH LXBV P LIKWDSS® ) RUDERMHUWQ) QL HIHAHDUK HILGHY KDYH QL EHIHQALXBY DV \R Z KDAUAXAOVWH UDCN D/
P RWAP SRUIDAS JOIQ \MVIVARP HKLQ) \KDAP RWNP HIBHDUAK HJLGHY GRQWIFFRXQIVRUYHY Z HILQWH UKW

,Q RMHU ZR®/ WKWQRZ P HEBHIFK HILGH GROWXKDD ZRN DV ZHD DY XMQ \FYHID Gl HHQWHIFK HILGH/
IQEBHERE : KHY, FROGPMWHIK HILGH UMK RQ\WH: RES: IGH: HE , SUHHJR YIMWHYH.DOGL I HHAWHDUK
HILQA\KDQRHP HVHIK HILCH
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IV RX AR GHAGHW XH P HRVHDUKHY NHB LQP IQG\WDAKRH BV SURVGHG | RIMHDURK HILGHY C5S0 W \WHH GHYlEHV DY Z HD
7RARD W DWHUK Z W DP HBHK HILCH BHWVXUHWR BDGWH DOYODH-GMVDRK VHOIKWEY RU KHS GREXP HOVEH
VXUHWOMHGLTHHQA QRQ P VIRWHNA Z RGA RX DIHXMQ) WVHIRK DG BHVXUH R GRN SDVWH | LIWEDIHR WXV
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‘HE 'LUHFWRULHYV

©HE IWHRARUEY GRN ONH VK HILQHY DG PR R WHP LFOGH D VHIRK HILCH FRP SRHQWOoW, HE GUHRARUHY DH
AHHN WP VHOK HILGH BHFDAH WH DH FRBANRYY R GO CERW HE VWY \WDADUH FDMIRU HS B SHRSMB DG (RV
FRP SXMUSIRIUZP V

7KHP RWLP RVZ HE QUARY V<IKRR KIS 777\ [KRFAP! ZKEKZD/MIRGL) B\ \ER JUIOMWGHON D
6\IQRG ' DVIG) LRDQG-HWY <0 YWHHOHP 0Q RKHU: HE GUHRRY VMY LFOGQ) \WHIRTZ LY

o SERXW KWE [ERANRP!
o T7KH: : : 9lUMDO IEWDY KWE YIERJ!

,QDVHQH : HE GUHRRLIHY DH P RIH ONH QB GDEEDAY WH D RUDQY HG B\ SHRS®H LQR GILFDOFDMIRIEY DQG \WH
RJDQ]HYR : HE QUARIHY/ P DNH\RP H FKRFHY D/\R Z KDAKH  Z LGDDQG Z RQWQFOCH LQ WHUGUHRRUHY DQG CERXVKRZ
\WH Z LOFDMRUY HAHHQAMP V + RZ HHJ HIFK VFDUAK HILGHP DNHYXS IWRZ QW MW | RUFDMIRU LQ) GDIU \WHH LV QR
WEQEDE] H WP R \KEMRAVONHWHHLYZ WK WKH/ (DY R &RJUAVM MM 7 KLYP HIQ\WDAZ KB HE QUHRARUNY DU

P RMRUDQ] HG \KDQZ KD RX P LIKWIQGZ W DVFDUK HILGH WH DUHSURTTE®  GWRUJIDQ] HS WDQZ KDV RX P LIKWLQG
LIQWHQEDY Z 1W DERRN RUSHIRAFDOEMEEDH

© HE QUHARY VHOUKHY Z LEDR\WMD UMD KLIKHUTXOMN : HE MWW EHFDXVH Z KDALY DQG WQWIGFOGHS LQ \WHH QUHRRINY LV
GAGGER SHRSB! DQG QRAFRP SAMUVR\EOWH ) XUMHU VRPHR WHH : HE QUARIEY O\HWH / [BDIDQV , Q3 \R \WH
, QMOHA DUHTX\WM D EMP RIHVHBRARYH DQG \SHADD H3 &RQYHYHD : HE QUHARLIHY GRQWK\KDED JLYH\ RXWH TXOQIWV R
LI RUP DNRQWWDY RX CUHAONHD \R UFHYHI URP \FDURK HILGHYRUP HIBHDURK HILGH/

,QIHHIDO\WHERMIGYIFHIRUZ RNGQ) Z W HE GUHRRUNY/LY YHY MP LUK WHEHWAIGNEHI RUZ RING) Z W VHDUK HILGHY
EH\XUH\R UHDG \WH LOWKRNRQY RO PRGN DEYDERHVFDIAHY XVHP RMWDQRH:  HE QUHARY  DQGXVHW QRQ P VIR RXU
NH WPV 8\H VK HILQH/ PHBHIK HILQY DG : HE QURRIHY LQ FROMQRNRD Z W HIFK RKHU \WH  FRP SXAAU
\R\EOUH EDHG VHOUKHY/\ RX GR Z W VHOUFK DQG P HBVHDUAK HILGHY FDQ KHS \ RX UH LGH WH VFDUAKHY\ RX FROGAWZ LW \KH
KHSR : HEQURRILY/

'RV OG ' RQW R SHHIKRQWH: HE

'RV ' RQW
« " RXHM QR PVIQ\ RUNH ZRGHIFKHY IRUH P SBI AXIV
DG SKOUP CRHXWAY o ' RQVAWRS DANWNYHDIIK HILGH XVHALHRRY HOUKHY \RR
e " RXHP XOSBIVHIK HYLGH DG QLHARINY o ' RQWRJHAKHHLY QR RIDG] H3 VEMANHDAK RQWH:  HE DAY
« ' RUDGWH DODRGVHIIK GROYP HQV OHWHVEWMANHDIUK LODABEIY
« ' R\ RAUHIKH/RHIDSHIRGR WP H o ' RQVAWRS DARHILMBLIHR VDU BAKOV GRNWURKIK P RIA\KDD

" RUP H° BHUWDABHDAH DQ RHAOQRBHDMD: HE VW \ RX QGHHG \WHILWWHZ. KW
\R HYDOOM\WHFHAEOW R Z HE\RAUAH/ YHY FOUH X
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+RZ WR 6XPPDUL]JH $Q 2YHUYLHZ

$ WPPOY VD EUH HSOMIR) R D GIHJ W WERPH \KP P DU \KFK D/ \WH RV WDNVOFFRP S DIRUAG
BECRIUSKIHY DUHYHY \KRWMWDVHOMFHREZR 2 \KHY DUHP XFK GQIHJ WRXIK \XP P DUV DUHDZ D VP XA KRUMARDD
\KHW WEHQJ \XP P DU} H3LQWWHI LLXSDFH

+\ SHUION &KCOMUBL  7KHS QRUMGYEIRIWSK ([ HAVH DORRIHYOGFHRZ UMY HIHARYH\XP P DUH/

6XPPDOIH R AlTHHWBLIWY DH XVHXOLQ UK Z UMY BHDAOH \ RX RWQ GHHG R SURYLGH \ RXU WHDGHY Z W DQ
H SOONRQR WHW W RX DIHAVPMWQ) 7 KV IVHSHADD WKHZ KHQ\ RX DUHIRQ) \R TXRMRUSDUISKUDHI URP DVRXUH

2| FRAYH \KHI LLIXAKNS LQZ UMY DIRRG\XP P Y VR QR DWRIRAIK UHDEQ) R WHW W RX DUHIRQ) W\XP P D] HLQWH
[LMEOFH YH RQGWDAP SRMUQABNVAWHHDHDIHZ. EDAF IXGHIXHA RAVKRXG I RBZ. Z KHQ\ RXZ UM\XP P DY P DMUDD

o 6\ QHXWDO LQ\RXU\KXP P DUJLQI 6XP P DUHY SURYIGH MWAKH | DRV DQG DH QRAKH SOFH Z KHIH\ RX RITHU\ RXU
RSQRQVCERXWRHM W RX DUH\XP P O LY 6DYH\ RAURSLQRQY DG HYDODMRQ R \WH HYLGHZFH\ RX DUH\XP P DU LQ) | RU
RKHUSOWR \ RXUZ UMY

e ' RQWIXRMILRP ZKDAX RX DLH\KP P DU] Q) 6XP P DUHVZ LGDEH P RIHXVH XOWR \ RX DG\ RAUFRTBOIXHYLL \ RX Z UM
WP 1O\ RURZ QZ RBY/

e ' RQW PXWDQG SDUM [LRP GCDWEDVH DEVAWDRW 0 0Q R \WH SHIRGFDOIQE HY \WDADUH DYD.OE®! D/ SOWR \ RXU
QRN VARP SXOMM WP LFOCHIEVMRVR DMWFBY ' RQR FXW KLY CEVEPAP DMIDCDQG\WWHD SDUM  IWQR\ RXURZ Q
DQRUAMEEIRIISK ) RIRHWQ WVIVSIIIOIW 6HRQG PANCY DOGSDANY  1URP \KHIEWERAGH HDVRGHR \WH
SXERH/R Z UM \XP P DUH/DQG RS DQ DUCRBMG EECRIUSK LQWH I LWABDFH Z KIFK LV\R KHS \ RX XQEHWBGG
DOGH SOQ\ RAUHIFK

+\ SHUCN ) RUP RHDGYIFHRQFRHUDAQ) HHWHVHRMRQFDIDG 6\ : WM D&EH5HIAQ) LQ&KDBMIGHHD 7KH

QUMIXH: UMY ( [ HIMH
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+RZ WR 4XRWH DQG 3DUDSKUDVH $Q 2YHUYLH.

;UMY TXRM DQG SDUSKIDAH [WRP WWHDBK 1Q RGHJ R XSSRWIKHU SRQNV DG W SHYXDGH WHUWDAHY $ TXRM RUD
SOIBKWDHIWRP DSHHR IMGHFHIQUXSSRWR DSRONQZ HY\WHUHGUVTXHMRQ D VZKR'

7KVLYRSHADD WKHLQOFDGHP LF Z UM MCFHVAKRDUD WOGHY DHP RIMSHYKOG-GE. HI HRWYH UMUK DG HMGHIH ) RU
H 0P S®! WDEHY R DR DMF®! CERD Q7. FDGFHUP HAFDINRQ SXEDKHS LQ D P HAFDOWRXUDOZ LADEH P RAINQMIAG 1O WH
\AKROUV UAHDUAK DG VBN \KDAGHP RQDMWH H | HRYHHWR \WH WD HQVERQYHYHD \KH Z LOQRABH D/ SHIXOGHG
B HP RIRDOWRUHY | URP LQAYIGODSDMHV CERMVKRZ D Q. FOGRHUP HAFDIRQ LP SURYHG WH TXODW R \WHUQYHY ©  KIB
\KL D5SHDOW HP RIRQ FOQ EH H I HARYH DQG LV FRP P RQ LQ SRSXOIUNRXUAHY \WHH LQAIGDODGHERMY QR GRAFDW WH\CP H
RVR \AKRDW  RUVAHQNLE YDOHDY/Z HIDU-DRGHE WAHDUAK DG HAGHTH

21 FRAH \ RAULOWMKRRULY (RWH SHAMY \ RX\R BHBRQH SHWRQWHWRSIF R\ RUURHDIRK SCBHU - KIBI\ RX P LIKWARQGRW
VRPHSUP DY WK W/ D JRRG BHAKDA RX @EH UHOLQ) RO VHRQAW  \RXUAV XK DV ERR\W DMFBYV DG:  HE MWWV \R
LQRP DG SHYXOAH\ RAUBHIEHY <RX @BUHVHAKLY URVAIAK W\ RAUUBHDGHYIQWHIRP R TXRWY DG SDUIDSKUDHY/

$ TRM LVDAUHRNHIEBM HAR \WHH DPWZ RGVIURP \WH R LCDOVRXUH 7 KHIHHIDOX®IR WXP E LVDQ WP H\ RXX\WH
WUHRUP RHZ RG/DY\WH - DESHOUHG LQ WWH RUW LDOVRXUAH \ RXO\KRX G \WHDMWND/DTXRM $ SDUDSKUDH LV DURKEBIP HOAR

\WHLQ RIP DIRQRUSROMR \KHRUIWLDDRXFHIQ\ RURZ QZ RB/

© KU1 TXRM/ DQG SDUISKUDAY DUH QLI HHOADQG WKRX@ EH XVHG LQ QL HHOAZ D VIQ\ RAUUAHIFK Z UMY D/WHH CP SBVLQ
MVVHRIRQVXIJHAV \WH GRKDYHDQ® BHUR \MQIVIQFRP P RQ %R TXRM/DQG SDUISKUDHA/NKRX S

o EH IQWRGFES \RWHUDGH SOWEXOLD \KHI LWMP H\ RX P HONRQD\RXUH

o LGFOGHDQH SODIRQR WHHNGHIHZ KIFK H SIIQARWHUDGHUZ K\ RX\KQN WHHAGHIHLYLP SRVIQAMSHADD Ll W
LVGRAZSSCUHQVURP \WHFRQM WR \WHTXRMRUSDUISKUDH DQG

o LFOGHDSIRSHURMBNROR WH\RXUAH

7KHP HXRG\ RX \WKRX@ | RTBZ \R SURSH® TXRMRUSDUSKUDH G-BHIB/RQWHWIMBIIXL.GH\ RX DUHI RTBZ LQJ LO\ RUDFDGHP LF

ZUMG) 7KHER P RIWRP P RQIMBIIXLGHY XVHG LQ DFDGHP LF Z UMY DUHWHO RGHG/ DUXDIHS WRADMRQ 0/ $  DQGWH

$ P HIFDQ 3\ FKRBILFDOS WRADIRD $3%  , QVRXWERK R \WHH Gl HMHANGI IXG IQ\VRP H GHBIOIQWH$ SSHIE[ R

WY ERRN. < RULQIKARUZ LGSURTE® DALIQ RH R \WHH WVBY EHRUH\ RX BHILQ Z RINGQI RQ\ RXUSIRWMRWKRZ HHU L

KH\KHGRAQ WP HOMRQWMLY EH\VKUHR DN

BVHYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH


https://libretexts.org/
https://human.libretexts.org/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://human.libretexts.org/@go/page/6483?pdf
https://human.libretexts.org/Bookshelves/Composition/Advanced_Composition/Book%3A_The_Process_of_Research_Writing_(Krause)/04%3A_Quoting_Paraphrasing_and_Avoiding_Plagiarism/4.02%3A_How_to_Quote_and_Paraphrase-__An_Overview

Oivretexts

KHQ WR 4XRWH :KHQ WR 3DUDSKUDVH

7KH U0 DWW \R UMK Z WY 1V XMQ) TXRM/ DG SOUDSKIDAY | URP HYLGHIFH H I HRIYHD 1Q RGHUVR VKSSRWAY RUSRIQNV
7KHHDHAHMEQ UGV GRBAGE \WHXGVR WG\ RX DHIRRZ 1) \WFK DV\WHRQH/SUAHOMGE. WHO / $ ROWHRQY
SUAHQMGE WH$ 35 7 KHHDHAHIEQ JXGHIGH/ DQGVKIJHARYY MNHWHRQ, R I HULQWHSBHYIRXVAHRANRQ DG WHRH/
\ RX Z LOBODI URP \ RANMIFKHUDG FRILIXHY

YHNZ KHQ DIDLY \OG DG GRH \WH TXHIRQ R Z KHD W TXRM DQG Z KHQ \R SOUDSKUDH G-BHQBY D JUHDAG-DORQ \WH \GHALLE
FRQM R \KWHZ UMCY DQGWHH | HAAY RX CUHWY LQJ R DFKLHYH / HDUQQ) \KH EHXAP HYAR TXRM DQG SOUISKUDH\ENAY SUDFEH

DGH SHIHH
, QIHHIO IV EHXMYR XVHD TXRMZ KHQ

e 7KHHDAWZ RIGVR \ RXUMRXIUAH DLH P SRUBQAIRUWH SROAN RX DLHW LQJ VR P DNH 7 KV IV HSHADD WHL \ RXDH
TXARIY \WKQFODIXDIH WPV RUYHY \SHALILFZ RGRRAVY

o <RXZ DQWR KLIKQIKW RXU DIUHHP HOAZ IW WHDXWRUVZ RUGV || \ RX DIWH Z W WWH SRIQAKH DAKRUR \WH H1IGHRH
P DNAVDG\ RKANHWHUH CAV RGO/ XVHWHP DVDTXRM

o <RXZDQMR KLIKQIKW RXU QM WHP HOAZ IW WHDXWRUVZ RGV ,QRKHJZRG/ \ RXP D VRP HIYP B/ Z BQAR X\HD
QURNDARMR IQAFDMH DA® Z KDAWA/A RX QM UHH CERXAWT KLV P LJKWEH SDMPX@OUD WWKH Z KHQ\ RX DUHFRQUGHIQY \KH

DQUKHINFDOSRVMRQ/LQ\ RUUHIK Z UMGY) SURVRV
, QIHH.ID IV EHANR SDLDSKIDHZ KH

e 7KHHLY QR JRRG UDRY \R X\VH D TXRM VR LHHJ VR \ RXU HYIGHDAH ,1 WH DAKRUV H CPAZ RB/ DH QRAHSHADD
LP SRUBQ/AR WHSR QN RX DUHWY LQJ \RP DNH \ RX CUHX\XOD EHWUR | SDUDSKUDAQ) \WHHMGHIFH

«  <RX DIHW LQJ WRH SIQD SOUAFX@UD SIHHR HAGHIFHIQ RUGHUWR H SBIQ RULOMBLHAWIQ P RIHGHERLO 7 KLV P LIKW
EHSOMEXOLD WKHLQZ UM SURWANONHFUMTXHY

¢ <RX QG \R EDDGFH D GUHPATXRM LQ\ RXUZ UMQ)  <RX GHHG \R EH FOUH XOTERWGLHA® TXRIY) \ RUUMHIK \RR
P XFK BHFDAH IWFDQ\RP HIP HY/P DNH I RULY NZ 0L DQG QLI LEXOWR WG SIRH 6R RHR WH UHDRQY\R X\VH D SOSKUDH
LQAMIGR DTXRMLV\R FSDAMEDDGRHZ WO\ RXUZ UMY

, QARGXAH\ RAUTXRWMY DG SDULSKUDAY W\ RAUUHDGH) HSHADD RO LA HIHAH

([ SOLQWHWIQULFDFHR \WHTXRMRUSDLDSKUDHWR\ RXUBDGU

&M\ RAUTXRMRUISDUISKUIDHSIRSH® DFFREQ) \RWHXGVR VG RX DHIRTZ LQJ LQ\ RAUHKD,

4 XRMZ KHQ\WHH CRWZ RUB/DUHLP SRMIQAZ KHO\ RX Z DR KLIKI KW RXUD) UHHP HOARU\ RAUGMIUHHP HOWY
3DUDSKUDHZ KHR \WHH CAAZ RBY DUHQ WP SRUBQVZ KHD\ RX Z DQAR H STIQWH SROAR \ RUHMGHIFH RUZ KHD
\ RX QHHG\R EDDGRAHWHAURADRM/LQ\ RUZ UMY

JRXU ([DPSOHV RI 4XRWHV DQG 3DUDSKUDVHYV
+HHDHIRXUH P SBVR ZKDN P HIQ CERAWWSIRSHO® TXRIY DG SDIISKUIMQ) FVGHIFH 1O\ RUUAHIK BAD V ,QHIK
DH , BHIQZ W DY$' H PSB! RMHZD 12 7 WRTXRMRUSDUISKIDH

4XRWLQJ LQ 0/$ 6W\OH
+ HHVARHILWOS " H DP S® Z KHHWHZ WMLV 1Q) \RIRTRZ \KHUKBVR 0 / $ MBI

7KHHDHP D) SRAMYH HIHW | RUDGHINQ). SIARISIRD GXIV ROWWBMMRD  $ | UFDQ$ P HIFDD SK\ MADQY WIDG
AUHPWIR FROMXP HUDGHWQ) R SUAAUSIRQP HAAGHDVRGHZ D R H3FDM P LGRUMY SDIFHON CERWH-GHG WD HQV
DOGKHINFOHRSIRYY © HAVBU , QMOHWV
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7KV LY D SRMIDD JRRGIHHR LG RIP DNRQ R VXSSRWD WHIRK Z WUV RDIP - EXVWIKH UAVHDURKHUKDWQWERH Q. R WKH

QGHFHADY ZRNWRH SDIQZ KHHMY TXRMARP H/IRP RURH STIQZ K\ IWAV/LP SRUBQVRUVKSSRINY KHJSRQAS DMHU \KH
KD/MP SO GRSSHELQ WHTXRM GDYQ) WHIQMSABIROR WM QU LFDGRHXS \R\WHUDGHU

1RZ RQUGHUWVUYIVHG* 22" RUDNBDXYA 77(5 H OP SBIR KRZ WL TXRMP LIKWEHBARRMLQARGHE-GLQR\WHHAD

, QKHU3KDUP DRHXWEDO | HEXWH DOMVFB! DYDLOEG \MURKIK \WH: - LORQ 6 HBRWQMHADEEDH 1@ HKWGUZ UMM/ CERXW
RHR \WHSRUMYHHIHAWR DE/HWIQ) SIAFUSIRQ GXIVROWBYMMRY  $ [UFDR$ P HIFDQSK\ ADQ/WHIDG GUHAWR
FROXP HUDGHWIQ) R SUAAUSIRY P HIAQH/ DV RH Z D \R HOFDM P LGRIW SDIHQV CERAWGHHEHS \WHDR HOADQG
KHDONFOUHRSWRYY

, QWY UMIMRQ MY P XAK P RIHF®DUZ KDABRQAKHZ UMNULY WY LCQJ VR P ONHZ WKLY YL GHRH DG Z KHHWKY IMGHRHARP Y
IURP

, QWKLY SDMEXDUH CP S \WHSDADIHLYI URP D\WDAMR DOSUQNRXIDOFDEBG 3 KDUP DRHKWAD], [ HRXWYH + RZ HYHU \WHZ UMW
GHHO/\R LQAFDM\KD/NKHCPMDD | RXQG DQG UG MY DMFBIMURIK ;- LORQBHBRAVDR, QMOHAEDEEDHZ KLFK U-BURGAH/WH
IXE@M WR DMFBVIURP SHIRAFIYZ MWRAWIQ JUSKIFY AKOW RUSDIHQ® EHY

© KHR\ RXXVHDAUHRAATXRMLO\ RAUHIIK \ RX GHE\R\WHLQAFDMSDIHQ® BHUR WDAMABRADRMRA RX GHGWRLQEFDM

\KDWKH HYL.GHIFH KDV QR\SHALLLIF SDIIHQ® EHY - KIBIWDQEHDEWY NZ DG \R LQAFDMZ MMQWH\M VWRZ \KHZ UM RXQG

\KLVLQ RUP DIRQLL W/ URP \KH, QMCHMVYLP SRVTQAR GR\R RQ\WHI LUKV HHIFHR DSHFHR HAGHTFHIQ\ RAUZ UMGY 2 Q
UH HHOAHAR WY SIHFHR - HYLGHGRH D\MARHI LOABH HUHRH \ RX FDQXVHMWAKHOWIP HR \WHZ UML) RUH TP SO

‘ : HFKVBOUDAR BBRWRQWHSRMMWYHH THAWR - DGYHIWIQ) SURAUSWROGXIVRQWBYIMRQ 6KHZ UMY

3DUDSKUDVLQJ LQ 0/$ 6W\OH

,QWLVH CP S® \WHZ WMJLVXMQJ 0 / $ MBI R Z UM D UNHDUK BAD |RUD/ DWWMDXUHFOW +HHLWYD%$' HOPS®IR D
SOIEKUDH

. KIGBI* DAB\ IVGHBD IQ@&YHZMK' DM LQ7KH* UDN DAB KLY @RYHI RUKHULY LQAMMI XVKTEBH I URP KIV&RYHR KLV
SRAHMRY/ &DIDKIQ

7 KHIHDUH\E R SUREBP VVZ WKLY SDUDSKUDA ) LA KLY/ IVAKH LWARURQD UH HIHIFHWR KLY SOMFX@QUSLHRHR. HYGHIHLQWH
WA HAD. \WHZ UMUNKRXTBLGFOGHP RIHLQ RUP DIRQCERVH\RXUFHR \KLY SDUIBKUDHLQR BHAR SURSH® LQRGAHIW
6HRQG WLV SDUISKUDHLY CRXDD QRAR WH HQNH DMFGI EXWIDKHUR DVGHALLE SDADIH 7 KHZ UMWKDY GHI GRMGVR GRAMWH
SIHQP BHUZ KLQ\WH SOHOKHNDCAABIRD

$*22' RUDNDDNYA 77(5 BYMMROR \KYSOUISKUDAHP LIKWERN QNHWLY

-RKQ) &DIKIRVKIJHAVIQKLY DMF®! ) 6FRMY MIHDISV( YRNQ) $ P HIFDD' WP WDAZ KLGH* DA\ LVGHED 1Q
@HZ W' OM LQ7KH* BDY DAR KIVERYHI RUKHULYIQAMMIXVKTEBI URP KIVERYHR KLY SRAHMRQ/

% LFRISRIDANY WHQEP HR \WHDAKRUR WH HYLGHIRHWH UAHDUAK Z UMY UH HUKQ) \R KHH \WHVRXURHR \KLY SDUSKUDAHLY
QRZ FODUWR WH UDEH ) XOWHIP RUH BHFDXAH\WHIH LV D SDIH QP BHUDARH HIG R KLY VHOMIPH \WH UHDGHUXQEHIABI0Y \WDV
\KY SDADIH LV D SDESKIDH R D SOWXOUSDWR  &DIKOQV HAD. DG GRAD KPP DY R \KH HQMH HAD $J0Q U \WH
UAHDUK Z UMMUKDG LQURGAHG WL ARXUPHR KLY UHDGHY HDUDHU KH FRX@S KDYH WG Z W DSKUDHANH & DEDKOQ\KIJHAV

DOG\WHFRQIMXHG RO Z LW KLY SDUDSKUDH
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1 \KH UMUK Z BWUZ HH RIHIQ) DEUH \XPP DY R \WHHQMHBAD. IRTZLQ) 0/ $ WG KH Z RXEQWGFXCH D SDIH
QP BHIQSIHQKAA/ ) RUH TP SB

-RKQ) &DIDKOQVDMFB! ) 6FRWY MIHDGV ( YRMQ $PHIFDD' WLP  H CPLGHV) MIHDTGY | DACDIRD Z W \KH
HOMYHIHVR WHS P HIFDD' WP LQWHCRYHY7KH* WD DAR  7HIGHUMKH1 LIKWOQG7 KH/ DWW\ FRRQ

4XRWLQJ LEW$GH
SROIGUWVYS' H CP SBILQ$ 38 WG R ZKDAL 2 7 \RCGRZ KHOTXRIY HVGHTH

1 \WHS 6 \FOIBS IMKHY Z HHDBXMQAN WP DEIHP HWZ RXGS\KUHD EHILUHG BHDXVHIW UHYHQHY FRXG WHDE0 EH
\GFUDHGE DABDAV  SHIFHZ KIGIWFRWZ HHEHQ) UGFHGE DQHDOOSHA-QMH 5 HSHAR S

$J00Q KVLVDSRMMND YDOCEGISIHHR WMGHFH EXAWWP SO MQ WKBDUZ KDABRQAKH UK Z UWWULVWY LQJ VR P DNH
Z W IW) XOH) WARAQWRMBZ. \WHSUH HUHGP HRRGR AMBINRQZ WS 35 WM

+ HHLYDUYMRQWDAVD* 2 2" RUDADDWYA 77( 5 H P SO

5 HEHAR FRIFOGMV\WDAQWHFDHR \WH\ADEBS LQGAMY  \WRVHXQRQ) \WHLQBMY \KRXTS EHKHT UASRMEBI RU
QRIVFRUGHIQ) P HKRG/WDAZ RXT PXUBIOKHSUREBP VR RIFUIDKLY) 1 \WHS 6 \FDIBS IMKHY Z HHD BXMGHW W
P DD HP HQAZ RXGB\KUHD EHI UG EHFDAH W UHYHHY FRX@G BDE0 EHIGRUDHGE. DABDWYV  SHIFHQAZ KL W RV
ZHHEHQ WBAEGE DQHOOSHRAQMH S

7 KLY BYMRQLYLP SURYHE EHFDXH\KH UAHDUK Z UNMUKDY LQURGAHG DOGH SMGHG\WHSRIQAR \WHHYLGHIHZ 1AW \KH DEAWR)
R DFOUI\ LQ) VHOMIFH , WIOR | RTBZ VIWHUXGBVR $ 35 WGB! * HHIDD $3$ MBI SUH HY\KDAKH DA Z UMUUH HR WH
DAKRURQD B MWEIP HIRTRZ HGLP P HADMY B\ WH\ HIUR SXETFDIRY :  KHIHYHUSRWE®D! \ RX WKRXE BHILQ\ RAUAMIMRY
Z 1\ \WH DAKRUY OWAEP HDQG \WH\ HIUR' SXECFDIRY DQG LQWWHFDHR D GUHRATXRM @NH KLY SDROIH \WH SDIH QP BHU
FOQQI \WH S LQSOUHQNHHYDAWHHIG

3DUDSKUDVLQJ LQ 0/$ 6W\OH

3DISKDIQ) 1Q$ 33 VGBIV \VAIKW® QlIHMHNVURP 0/ $ IVBIDVZ HD &RQUIGHUILIAKMYYS' H P SBIR ZKDAL2 7 \R R
LQSOUDSKUDAQY [URP D\RXUFHLOS$ 35 VG

&RP SXMURIP LDYKDHARWR ZD V\RIHAZ D Z MW RHAWADGIUXG &P HRQ

7KHP DQ SUREGP Z 1\ \KLY SOISKUDAH LY WWHH DVQWHRXIK KHH \R D3HDOMD H STIQ R \WH BDG-UZ KDAKH SROAR \WH
HAGHFHUDD LV 5 HP HP BHU\ RAUBDEHY KDHQR Z D R DARP DD NRZLQ) Z K\ \ RX D/ D UAHIFK Z UWUWLON \WDAD
SOWAXOUSHH R HYGHZFH LV XVH XOLQ VKSSRMY \ RUSRIQV7KIYV IVZ K\ ALYV N WD RX LQRRGFH QG H SIQ\ RXU
HIGHFH

+ HHLYDUMMRQWDAV* 22" RUDABDIYA 77( 5

&PHRQ SRIQN RAMKDAFRP SXAMUFUP LCDY LOMMNRQ ARP P W) FUHEWFDLG | UIXG DUH CEG R \BNH DGYDQMHR
\WH | CAKDAMAHH DHQWHRXIK RILADY Z RNGQ) \R HIRFH FRP SXMU FUP HY &UP LD DUH DOR CEG R X\VH \KH
WRKQR®)\ \R\WHUDGYDQMIHE! FRP P XQFDY) YIDHP DICDQGAKDAIRRP VZ W RKHURUP LCDY

BVHYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH


https://libretexts.org/
https://human.libretexts.org/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://human.libretexts.org/@go/page/6484?pdf

Quivretexts

$J00Q WY UMMRQ LV EHMU EHFDAH \WH DEAWRIDOLQ RUP DIRQ LONRGFHY DQG H STIQV \WH SROAR \WH HYIGHFH |, Q \MV
SOMEX@UH TP SB! \WHDAKRUV P HLYDOR LFRSRIDMG LOR\WHH SDDMRQR \WHHAGHIHDVZ HD, Q$ 35 WA/ SUH HIE®!
\R Z HD/H LQ \WH DAKRUV @P HIQR \ RAUHKD X\WXOD DAKH BHILQQQ) R DVHRMIH + RZ HYHU MZ RXQ@ DOR KDYH EHHD
CFAHB\BEGIR HIG DQLP SURYHS SOUISKUDHZ LK MWAKH DAKRUV WP HOQG\WHEMR  SXECFDARQLQ SDUHIKHAY
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+RZ WRL$G 30DJLDULVP LQ WKH 5HVHDUFK 3URTF

SMIDIP LV WHXCQDAKRU HS RUXQRUHAWE XVHR WH Z UMQIV RUIGDVR DERKHJLON RXAUZ UMY KLBH P LIKWRNBH DY/
\DQJ LE®I DV DARWHVRUBEXAUI @Y SOOIV LVMMODIRP R WHW

,QWH OFDG-P IF ZR@B SIIIOMP 1V D VHIRXY P DAWUEHDAH LG-DV IQ WH IRPVR UMK FUDIYH Z RN DG RWLQD
WRXIKWIHKLIK® YDOHG & KOGRHDUH \ RAUNAKRROKDY \WIEWX @B CERAEZ KDAKDSSHQY Z KHQVRP HRGHLY DI KWEMI O] LQ)
7 KHSHDV | RUSIILOWP LV VHYHIH HYHY \MQJ 1URP DI DY JUDCH I RUWH SOILOU] H5Z RN DI DAY JUDCHI RUWHFDW RU

H SXOIRQIURP \WHLOXWMAIRD

<RX P LIKWGRAEH [ DUH \WDASTI LOUMP - FDQ \BNH \VHYHLDOG! I HMQARIP V 7 KH P RIMZ HIDNGRZ Q SXUBRHXOSMIIDUWP LV
KDQAQ) LQDQHAD Z UMD B\ \RP HRH HYH DQG WHBUAHRIMY MDY\ RURZ Q FRS\LQJ \ RUHAD. ZRG IRUZRG IRP D
P IO LHRUNRXUDO RUGRZ QBOAQ) DQHAD 1URP \KH, QMOHV

$ P XK P RIHFRP P RQ DQG GW XQEHRRG SKHIRP HIRQ LY Z KD FODDFAGHOEOS@IIDUW  $ FAGHREDSMILDIP 1V WH
UAXOWR [P SURSH® SOUISKUDAQ) \WP P U L) TXRMY RUAMEI \ RXUHYLGHIFHLOQ\ RUDFDGP IF Z UMY * HHIDED Z UMY
CFAGHQBD SOILOW HEHFDAHWH MP SO GRQWNIRZ RMH IDORIRIZ \WHUXGVIRIVQ) FUHEWR\WHIGD/R RKHYLQ
\KHUZ UMY

%R SXUBRH XODQG CFAGHEDSILDIM DUHZ IRQY) DI DQWAKH KOV DQG FDQ UAKONQ KDIK SXQMKP HW |, JQRUQ) RUGRW
NGRZ LQ) WHUXOVR KRZ \R RSO HOQGSURSH® FAMHYIGHIFHP LIKWEHDQH SODIRY EXMN/QRAIQH FAH

7RH HPS@\ ZKDN P JHMQY) DAMFRMGHIWHH OP SBVEHBZ \WDNVH TXRBINRQY DG SDUISKUIDHY T URP \KLYVBUH SDADIH

7TKRHZ KR GH{RX(AHR BHRXAQYUHWED. VADQIHD URHP EBIWRVHZ KR RIMA] HG URAN
PXMF GUQ WH LW/ DQG M[WA/ 5RAN WBUMG RAWDV DQ $Q&R $PHIFDQ

SKHIRP HIRQ DQG KDV BHFRPH DQ LQGMY 1 RHKHBAWY Z DV DEG! R FDSXUH \WH
KRSHVR \ RXQ) SHRS®! DURXQG WH Z RUTS DQG SURMGHS W P HOAR WRHR XVZKR

OAMIHG\R RUSD)\ HG URAN 6L \WAV SRS Z DV \WH FROAHIAHR RHRUER JHHDIRY/
\WDAKHSHG BUQ) \WHZ DULQOHEP \R D FBRH 2 EYIRAO GHWKHJURAN GRUSRS KDV
\ROHG J GEDCERYH IV RUKXQIHJ 900 KLY D UHDVRQWR EH  DIDLQWWV \WHP" 1]
$ QGMWYR P DNHIWBDUWDY P QRASOILOU]) QI \KLY'SDIIH KHHLWHAMBMRQLQO / $ VG

/ O\ 3LHUH &\ BHIXGMH 7UQ 5 REHYWRRIR 0 LQGHBRIY 8 R 0 [GHRD3
+ HHVDQREYIRXVH [P SBIR SOILOIP

‘ 7KRHZ KR GHRXGHR EHRXAGUHWED, VADQIHD URHP EBIWRVHZ KR FUMIA] HSURAN P XMF GAUQY \WH I LW/ DG M| WY/

,QWLY FDH \WH Z UMMUKDY @MBE \BNHD RHR / OV VHIMIHY DQG UHBUAHNG MDY KHURZ Q 7 KDAY FBOD DI DLQWANKH
oV

+HHVORKHUH OP SBIR SO SHKEEV GWREYIRXV

7KHVIP HNQGR SHRS®BIZ KR FUMA] HR EHIFXEMUH DUHWH VP HNLQG R SHRS®BIZ KR FUMA] HG URAN DG URTP XME EDAN
LQWKHI LI \¥/DQG M WAV YSNERW P EHIRXEMUH DQG URAN P XM LOWSIUHDQG HOMIBEO\ RXQ) SHRSB!

 KIGI\WWHHDHQW o\ VH DAMWZ RGY WH  DHFHIBIQD FRVH HRAIK W FRQUYAWM D IRP R SOV $ QG DI0Q HYHY
WWRXIK\ RX P LIKWKICNWDAKLYLVD GWH IRP R SIIDIMWP - WY/ \INDEDY LDUINP
YRK R WHHSDADIH/FQHMO BEHFRUHRAMSVR P DNHWHP  CFR-SMBE®! TXRBINRQY RUSDUDSKUDAHY
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, Q WH LOMRGXFARQ R KLY ERRN &\ EHFXOMIH 3IHIH/ ©A REVHIYHY WDW 7 KRH Z KR GHRX@FH P BHIRXAYUH WA
VRDQIHD UAHP EBIWWRVHZ KR FUMIA] H5 URAN P XMEF GAUIQ \WHI LW/ DQGM] WA L

SIHIH/ ©A VXIIHWVWDAKHMVEP HNQGR SHRSB1Z KR RIMA] HR BHIPXAMUH DHWHMEP HNQGR SHRS®B1Z KR RUMA] HS

URAN DG URDP XMF EDAN 1Q \KH | LI\ DQG W] WY/ 9ANERK A EHIRX@MUH DQG URAN P XME LQSIUH DG HOMMEQ \ RXQ
SHRS ([

1 RM WDARKDQILQY) WHH SDADJH/ TURP H CP SBV R SIIIDIWP \R CAR-BMBE®RT H CP SBV R D TXRBINRQ DG D SDIISKUDH LV
H WP HD HDX  SURSH® AW\ RAUNRXUAHY

7KVODBARWH JREHDUG! R DRGAQ) SIILDUIP
$@D VAW \ RAUMRXURHY |, | \ RX DUH XQUXUH DV R Z KHKHU\ RX \VKRX@ RUMKRX@ (RWV
AWM D SDUIAXOQURDLIP RUUHHHFH \ RXO\KRXY@ SURECED AWM\ RAUNVRXUAH

2 1\WQ \WYGHQIV DUH XGFBDUDV\R Z KRMHURUGRAKH GHG\R A\MD SIHFHR FGHIAHEHDAHWH EHIHYHIWREH FRPPRQ
NRZ BGIH RUBHFDAHWH  DHQRANKUHCERMVKH\RXUAHR L RP DIRY © - KHRLQ GREWERZ KHKHIRUGRAR AMHMGHIH
IQREHMRILYHFHEAWRD\VRXUH  FRP P RONGRZ BGIH RUGRW \ RX \WKRXTS AMMWWHHYLGHFH
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30DJLDULVP DQG WKH ,QWHUQHW

6RPHIPH/ , WWICON WHHDH R 11Q3Q) 06 WMMHYIQ) IQRPDNRQ ROWH : R@5: 1GH: HE P ONHY WHDGHY \WION \KDAKLY
LQRP DNRQ R (RNH-G\R BEHAWS $ 1\WUDID WMAQ WD WDE WRIBOVRXURH @INH D BRRN RUD NRXLCDO WY DYDMEGI  RU [UHH
$ @DUWAHIIK Z WWMUCGHBARCRZ W DZ HEVMWLY PMIQGSDIM  Z KDMYHKHQHHGVIQRKIVHAD. WIKW: URQY

<RX QHHG VR AMMWHHGHIRH\ RX QG ILRP WH, QMQHARUWH: RUG: LGH: HE WH\DP HZ D\ \ RX AVMHYGHCRH I LRP
RMHU\RXUAHY 7TRRAGR\MVLYSIIIDINP  RUP RIHEOQ® AKHDY) - XWABHDXVHWHLG RIP DIRQLY [WHD  DYDOEBIRQWH
, QMIHAERAYQRP HIQ\ RX FOQXVHWLYLQ RUP DINRQLQ\ RXULCFDGP LF Z UMY Z DKRXVBURSH® A IMP XK LOWH\LP HZ D)
\KDAKHLQ RUP DIRQ I URP QELDY NAXIDY DQGERRWY [UHD  DYDIDEBIR\ RX QHHBY\R BH AMYG LQ REHWR JLYH FUAWZ KHMH
FHEAWGH

,VWDOR RATFAHBBEBIVR MP SO GRZ QBOGJUISKIFVIURP WH: REB: 1GH: HE , P DIHVIRXQGRQWH, QMOHAIHSIRMAMG B\
RS WKWDY V 4 X\ QMDD \ENGQ P DIH/IURP \WH: HE SDMEXOLD [URP FRP P HADOWRXUAHY LV DQ R HQH \WDAFRX@
®0G \R GIDOCRIRY 7 KHH DU SORHV Z KHH \ RX A 11QG JUISKLFY DG RIS DWWMKDA. HE SXEQKHY KDYH P DGH SXEQFD
DYDOE®! | RUDQ RH\R XVH EXAEH \KUH WDAKH : HE MW Z KHIH\ RX 11.QG \WWH JUDSKLEY P DNAY KLY H STAMEH R\ RX \BNH
JUSKIFVDA RURZ Q

,Q\KRWW\ RX FDQ X\VH HYIGHIHIURP \WH:  HE DV @RQ) DV\ RX GRQWSMYLOU] H DQG DV &R Dv\ RX SURSH® AVM IWERQ VWENH
JUSKIPV IURP \KH : HE XQBW\ RX NORZ. \KH LP DJHY D LQ \WH SXEQF GRP Q) RUP RIH L RP DIRQ RQ AWY HBRMRQF
\RURH VHHEKTBMU &I <RXUS HHDUK Z WO / $ DQG$ 35 6\
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K\ ROODERUDWHQRQ :

,QP\ \MKQ) H SHIHIH \WMGHQN KDYH P L H3 | HHIQ)V CERAVFRERDIRY 0 0 R P\ VGV IQWID \D WH GRQW
Z DOMR Z RN Z WK \WHU FOWP DAV RQ WHU Z UM KHD IWARP HY/ \R LQFDW SHHU UMEZ. \HMRQ/ RUP RH LOROHG
FRODER DAYH SURMAARKAK DV WP DEDIURXS Z RN \WH  EHIHYH \WHH LV QRMQ) \WH FDQ GO CERAWIKHUZ UMY 1URP \WHU
FODXP DM $1\WUDD WH \MIP H  WHWFKHUILYH/ARHIUDGH

+RZHHU PRIAR P\ \XGHON \MIDP H DIMU\KH FRAYH HIB/ WDAIKH WP B/ 1Q Z KLIFK \WH - FRTDERDMG Z 1\K \KHUFDXP DAV
Z HHRAFDURQ/Z KHHWH |HOWH GOUHSDEWERWZ UMY : KIBIWH P LIKWAQMILQR FRIDERIDAYHH HIVAYDQGZ UMY
SIRWAVUORIR® IMWEHDP\ H SHIHFHWDAP RUWMGHVHGXS ILQEQ) WHP Z RWZ KO

&RIWERDAY [QGIHHZ D VRQZ UMY SIRWRNVLYDIRRGLG-DI ROVAHIDOUDRYY ) LWVARP SRVMRQ DQG UKHRUF WORKHY
DQG \AKRDW KDYHNGRZ QIRUD®RY WP HQRZ \WDARHR \WHEHWZ D VI ROVMGHOV R LP SURYHWHUZ UMEY VNG LV\R KDYH
WP \KDUHWHUZ UMY Z W RMHMNGHOV |, |\ RX WLQN CERXVMWRUD P RP HOMALYLYFRP P RQVHQH , | \ RXQHYHWKRZ \ RXU
ZUWY \R RKHUUBDEHY RULL \ RX @ MWk RXUDXGHIFH R MP SO \WH \MIFKHU KRZ Z L@D\ RX DV D Z UM GO CERXWKH
HIHAYHHWVR \ RAUZ UMY EH RIGDJIWGHIQDFDA!

6HRIG DP RWDD WDOZ WY LV\WH SIRSAWR FRIDERDIRY 2 | FRAYH \ RX SURETED GROWARMERDAMRQ\ RUGDY RU
NRXLCDOHQUHY GUNLY VR UHIDMYHY RUHP DY R\ RXUIUHJB/ Y9MDE RIADDDR \KH Z UMEY \ RX UG LQ DFDGHP LE RUSRSX@U
SECFDIRY KDVIQRYHG Al HHABYHYR FRIDERDIRY \RP HIP HY/IQ\KSUMQ) DQGKIGEHDZ DV ) RUH OP SB1 Z KB, TP
LQGHG\WHDAWRUR 7KH3URFHWR 5HADURC : UMY \KLY ERRN KDV EHHQ D FRIDER IDAYH SURPNQWH VHQH WD UFHYHGD
QR DONFHOWGIGDVIURP P\ Z UH [UHIB/ WHGHON FRIBDIXHY DOGHARY
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&RQVLGHULQJ DQG ZFD OWYHRHYV WKEBROODERU

&RMERDIRQ DZ DV [P SOHY SHRSH Z RNQ) WIHKHIWZ DG D IJRDD BEXAW NHWWICN R WHZ D FRIOERDIRQ CRXODD
Z RWDVEHQ) \RP HZ KHHERE H-Q\® RH \WHP H/

2 GHH WP HLVZ KDWY FDID YHY 1P P HADMDQGLQWP DM FRIDER DR Z KHIHZ UMY FRIDERIDMH WHP HD FRHD QMDD
VY \RIHKHJLO! URQR \KHFRP SXAMUNA BROGRAWHSDGR SDSHUDQGIRQ) RYHUHIAK VHRMFHR . HIFK SOUD) UESK \RIHKH)

7 KHDGYDQMIH/R WY YHY FRHFRMERDNRQLCFOGH

«  $ QHNXDODQGLP P HADMVHQHI RUAYHY RHLQYRYHG ERAVKRZ \WHSURWRA JRQ)

o : UMY SIRMAMKDATUHP RIHVHEP GW \KDAY DOR \KHGAL I HHAEDWI WRIHKHUFBOD D/RHFRP SBIM\M WG

o $ JUDMMDHE LQEYIGONZ MQDIWRXS R WWHUURBY MQAHDDKHIURKS P HP EHYDHZ RINGQ) \RIHAHJLQWH\CP H
\WP HDQGSOFH

7KHQVDGYDQMIH/R WLVWSHR FRIDERIDNRQLGFOCH

e +DGZRIMY 1QWH IURXS P LIKWIHHOAKH JURXS P HP EHY ZKR GR QRAWHHP \R FRQUEX\M 0 HNXOOSOWRU\RP H
P HP EHYR \WHJIURXS P LIKWH-OAH DUHEHQ) GRHG00GP DQSXOAMGE. P RIHIRIH XQIURXS P HP BHY

o \WDQEHG!I LFXOWR FRRADMWP H/DGSOFHAR P HADQG

o VWH WP HD WP HFRQXP L) HSHADD Ll \WHJIURXS LVFRIER DI RQFUDIY DP RIHGABBGZ UMD SURWRW

7 KHRKHUH WHP HR FRIIERDARQLYZ KDY FDD YHY GMEQNV FRDERDIRQ Z KHHZ UMY AYIGHXS WHOERUR DSDIWX@U
SURVRNQR P DBIMMNY WDNDQ BHWH DAMICHSWR P HP BHY/R WHJIURXS DG SXVWRIHKHUMM DAHP BEO MHIDKIRQ

6RP HR WHDGYDQMIH/R WV WSHR FROERDNRQLCFXGH

o, VVHDX VR \VHAKS \BRNV\R HIFK JURXS P HP BHUKDY \WH RSSRIQW \R FRQUEX\M HNXDED Z WWRAWGXSTFDY \WHZ RINR
RKHY

o \WIQEHERHZIWIH U DQ P HMIVZ KHHDTR WHIURXS P HP EHY GHHG\R EHSUAHOAVDQG

o« 7DANVFQEHIFFRP SDKHE TXEND MGRHOMIURXS P HP EHYDUHVP XGBGHRAO Z RNGQ) ROWHUSOWR \KHSURWRN

7 KHQMDGYDQMI HVLGFOXCH

o YHDAHMYEHQ GRHLQSOW \WHFRP SBIMGSUIRWANP D \HHP GMWRLQAG DG XQHYHD

o, WAQEHQ!ILFXOWR P DIIH WY \RWR  FRIDERDIRQ MGFH \WH LQAYIGOOSDW R WH SIRWPAKDYH\R \RP HKRZ. BH SXW
\RIHAHU X\XOD B\ DIURXS GOGHU\RP FRHZ KRLV@P HGE, WHRKHY RIVRP HRHZ KR\BNAVRQWHURB! DG

o 7KHHABEHWHIN HQAZ MKIOWHIURXS HWHIIURP GDAHY/Z KRRKHUP HP BEHYR WHJIURXS | HODIH@RQJ DSRRUVE RU
R WRHZ MIQWHIURXS SHIHYHS DY (RAARQ WHUMKDHR WHZ RN

© KHHP RIWARIMER DAYHSIRWRVHIG XS RQWH FRIDERIDIRQ\SHAWP  G-5HIGRQWHMUHR WH FREDERIDIYH\BA ) RU
H P S® \MQIV O\H LQ FOW SHUUEZ. R HIFK RKHY URIK GDW 1Q FOW WDAQ) DG Z UMY DAMIQP HQV RUKRWU
FREDERDAYH Z UMZY SRRV MG \R HIG XS FRHAR YHY [P P HADMDQGLQIP DM FRIDERIDIRY 7 KLQIV ONH FRTDER DYH
WAHDUAK Z UMY SURVIRN UHDURK RUHQAMG Z HE VWY RUVR RMHUGQIHUDQGP RIHGHBBG Z UMDY SURWRNM\MIG\R EHFRHR
WH YHY GWEQAFRIDER DIRQMGHR WH\SHRWKP

&GDH RHWRYR FROERDNIRQDNQWXEP DIFDD  BEHMD DO DORKHY IMEH-BHIEYRQ\ RAUSXUIBRHY 7 KHBERWNESSURDAK W
DR AROMERDMH SURMPAY VR BH FRQARXYV R \WHWWHIWKY DG Z HNHAHV R EREMGVR WH FROERDYH\SHRWUKP DG
VIYHR HP SKDV] HWHWUHIWYVR \KHESSURCRK Z WLOQZ KIFK\ RX DUHZ RINQY

) RUH P SBI RHZ D \RD/RG\RP HR WHSMDYR \WH YHY 1P P HADMDQGLQN DM WSHVR FRIDERIDNRQLVR P DNHVKUA
\KDVDRK P HP BHUR \WHJURXS KDVDFBOUWHRHR WHUURBILQWHZ UMY SURVPNIQGLY DIBZ HE\R FRQMEXM &RQMYHD \WH
AVIGWH/R YHY GMEQVWSH/R FRIERDIRQP LIKWEHDYRGHG L P HP BHYR WHJIURXS WIEYH\R Z RIN RQ SIRGHQ)
Z UMY LQDMP LOUNMBIDGGL \WHHLYI UNXHNRP P XQFDIRQLP RY JURXS P HP EHY
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SHHU 5HYLHZ DV &ROODERUDWLRQ

2 CHR \WHP RWERP P RQWSH/R FRIDER DIRQGRHLQZ UMEY FIDMAA/FRP HVIQWHIRP R LOFDW JURKS ZRIN RUDVSHHU
UYL VHWRQY 3HHUUHMEZ. KD/EHRP HDFRP P RQSUTRIEHI RUFRQAP SR FRP SRR DG UKHARUE FDWURRP V %DUFDID
IVAARHSURFHWZ KHIH\P DEURXSVR \MGHOVUHIG FRP P HQANRQ DQGP DNHVKIJHARQY | RURKHMMGHOAVZ RN

¢ KI\HERAW XCSHHUURYLEY. FDQ BEHKDUG DG \VENHY SUTRNFH WD FOQZ RN 9/oXWILLIM RX KDYHWR EHZ LAXY) R CFRF-BWRER
SUP MY

o <RXUIHIBZ \WGHINKDYH YDIG FRP P HQW\R P DNHRQ\ RXUZ UM SURWRN 6\XGHOV R WD DIWKP HWDAKH R SHIRD
Z KRHRSIQRQUID P DALY LV WHWERKHUEHDXAH DA \WHWWIFKHULV\AWHRHZ KR DAIQUARHIWGH |, XQGHABG\KH
GILIF R WHDXXP SWRQWDAMH \WMIFKHULYDEZ D VUKW EXVW GRQVWKLQN VWARKH

7 KHEHWAZ UMZY - SURVIRN DUH RGHY \KDAKMEYH VR | XOLEDD SXUBRVH DG UHIFK DQ DXAHTFH \WDAY EX RQG D SDMFX@UFRDW DG D
SOMEXONNIKH 99AEH ROG WD RAUFDIMAP DY UHBURHADQ DXAHIAH\ RX \KRXT@S EHW LQJ \R WK <RX \KRX@ QUMD R
\ RXUFDWP DMV \KIJHARQY EHFDAOH W DUH LQ \OP H Z UMY \IWDIRQ DV \ RX $ IWUDD WH \BR DUH W Q) R BOFK )
DXAHIHWDNMFOG/\WHUI HIBZ FIWWP DM/ DQGWH  DHDOR Z UMY DSURWRAKDIZ L@KDYHWR EHUDG DQGHYDDDMGE. WH
\MOFKH

o $@ZUWY SIRWAWFDQEHLP SIRHGE UMMRY 6RP HIP H/Z HKDYHDQRYH® URP DQIF YIHZ. R Z UMY DQGR Z UAMY/
Z KR OHIEGI\R FUDM JUDAZ RV Z WRAWAYHUKDYLQ) R P DNHDQ WHDOFKDQIHY 5000 UL HYHJ KDV\KLY EHHQWHFDH

$Q Z UMY SIRWRANVDQEHLP SIRYHGZ WK BYIMRQ

$ VLI KWRZ D D/ AKHHSUHP DHYP LIKWEH WH - FOQR W EHGL | LEXOWR CFAHBWOAXWWZ W SUITRNH SDIMHAH DQGZ RINZ W
\ RAUFDAP DV VHHQ \WHHSUHP VAV DY YDOG BHRP HVHDUHY

+RZ SHHU UHYLHZ FDQ ZRUN VWHS E\ VWHS

, RIHMWHIRGZ Q) DOMFHRQKRZ W JHARUIMG Z W SHIUWEH, \AMRQVDYD WHSH  Z KHH LQIUHAHWV DG P HKRGYHXQ
EH DOMUHG R | VWKH SDMPXOLY/ R \KH FDW WH Z UMY SURVRAIP H QP MIANRQY DGR IR $ WD\ RX DG\ RAUMCHKHU
SHFHEO KDYHIGD/RQZ KDAZ LCRUZ RQWZ RINTRUSHHUUBHVEY. LO\ RANGHALLLF FRQM W

e ! MWHKHS R \ RAUWDRKHJ EUHDN LORIURXSVR WUHHWR I LYHWXGHRW * URGSVR ILYHZ RINZ HORQD U \WHZ UMCY
SRR RX DH FRQUGHIQY IVVKRWRULL \ RXKDYHD &R FDW WP HWR IR RYHUHZRK SURWAW, Z RX@ DOR UHFRP P HIGQRW
ZRNQ LOQSOWMAHWDARYHDO P IWWWHV] HR WHDXAHFFH

6RP HVEHWV DG WEHKHY NH W Z RIN Z WKWH VP H SHHUFRMER DALY | RUWH HONH VP HAMD Z KLBI RKHY ONHR Z RIN
Z W QHHHNRMER DAY Z W HIFK SUIRWRW

o ([FKDQUHDFRS\ R \ RXUZUWQ SURMPAZ I HDFK SHIRQ LQ WHJIURXS < RX WKRXTE FRP H\R \WH SHHUUYLEZ \HWMRQ
FOWZ M VHYHDOFRSIHV/R \ RXUZ UMY SURVPAR\KDUHZ LW RRHYLQ\ RAUSHUBYEEZ JURXS

o 6HDRARP HRQHWR WEUNVDQG KDYHWDASHIRQ UHDG WHUHAD, RAWBRXG Z KIBIWHRMHIP HP EHWVR WHJILRXS UHDG
DRQ) 7 KHH \WMR Z KIFK \ RX Z L@EHIEGIR UG\ RXUHAD VRAWBRXGZ LYY CFFREQ) \R\WH SOMEXTURLLRP WIGRH/
R \ RAUFDW DGR \WH DALIQP HQVEXW Z RX@ HFRXUIH\ RX \R W VR LGFOGH \KLY KA LQ WWH SURFHW R LQ FDW SHHU
UMz $ AXDDD BDAQ) \ RXUZ UM RAVRXG\R RKHY JLYH/ARHU-DG-UDGG Z UMWUDWDDHHR \WHYRFHR DQHWD DG
LVDIWDAZ D 1RUZ UAMY/DQG WDEHY\R FDRK \P DI UP P DUHURY

o KIGIWHZUWJ XS VUDAQ WHUDGHIAKRXG UG DRQ P DUINQI FRP P HQWLQWHP DUILQVR WHGLD VIKH
DIHUDAQ) $VD UG \ RX VKRXTS GRM SRIQN\ RX KRSHWR FRP HEDAN \R LQ JURXS GVAXWIRQ <RX FDQ DR P DN DQ
JUP P DIFDCHURYA RX P LIKWRIFHDA RX WG

o KHQWHZUWULY GRHUDAQ) WH UDGH WKRX@ SURYIGH WHU FRP P HOWV 7 KLV LY QRAKH WP H | RUWH Z IMMUR
H STQWMQIV\KDAKH UDEHYAD. WH AGQVWKQEHINENG 5 DIKHU KLY LV \KH P H I RUWH Z UMUVR QUMD \R Z KDAKH RAH
PHP EHYR \WHJURXS KDYH\R\D

7KV LY DRXADOSDWR - \WWH SURAHW BHFDXVH WH TXHXNRQY \WDAUHIGHY KDYH DuH RGHY WDABRIQAR FKDQIHY \WH Z UMUVKRXG

P DNH LQ UMMRQ UDAHWDQ EHQJ DQZ HIMGLQ SHIRQ $ IWUDED\ RX Z LOGHYHUEH DEGI R EHWWHIH Z KHY RAHUUHGHY \ RXU
WOFKHURURKHUSHRSGLQ\ RAUDMGHIFH W \R XQGHINDOG\ RXUZ UMZY SURVIRAS HDGHY TXHXRQY KDYH\R EH DQIA.SDAMS DG
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DOZ HMGLQWHZ UMY INHD 6R WHURBIR \WWH SHYRQZ KR MWWIQMNKHG BHDAQ) IVVRW DQGEHDVRSHDP LQGHG DOGRIHD
HUG \RWHUFDWP DM/ DGYLFHDY SRWED]

* IYIQJ) JRRG DGYLFH\R FIWP DMW/LQ SHUUYLEZ. \HMRQVFDQ EHDWIFN. SURFHW 5 HIGHY R \MQ KDYH D KOG WP HH SUAMQ)
\WHUFRP P HQV\R WH SHYRQ Z KRVZ UMY LVEHQ) GVRXWHG 2 QWHRHKDG IMAQWBUIRGAH RUQFH\R D \MLQIV WDV
P LIKWOUAKHZ UMMV HHDQIV EXVWRQWHRMHUKDGG IR MQ VBUIRGARHWR EHVR QFHDAR GRAD. D) \WQ) WDNDQKHS
\KHZ UM 6 R WWH.J ROCKHIH\KRXG EHVR \RP HRZ EDDQAH\WH\ER DOYLFHWDAY QFH - EXWIBR FRQAUKARYH

+ HHDHWE R \XJ JHARQVMR KHS P DNHWLVMWKE R UHDGHY/JIYIQ) Z UMY FROWKRYH DGYIFH DBWDIHY

o 7U WRNHBWHIRFXVR \WHARQIKRRHDOMFHRQWHEL] IAXHY % \WHEL) IMXHY |, P HDQWMLQIVONHWHFOUMW R \WH
SROQNWKHZ ULV LQ) VR P DNH \WHXVHR HYL.GHIFH \WH SRIQVZ KHH U-DEHY DUH SDMEXOLD SHYXOGHG RUSDMEXDLD
FRIXVHG DQG\R IRW 7KLY LV GRAR D \WLQIV ONH JUIP P DUDQG SURR UHDAQ) DQG \WAK DUH GRAP SRMBIQW 1 DUIGRP LW
YSVINRVHIMXH/DUHP RIHCERXAWSURR UDAQ)  \WDQWH  DUHCERWAKDQILQ) WH\KEMIGRHR DQHAD

o &RUMGUN\RPHR \WHTXHWRYY, KDYHDAKHHIGR HOFK R \WH FKDSAMY 1Q 3DUA7ZR R WHERRN ([ HAMAVLQ \WH
3URHWR S5HHDUK (DK R WH FKOBAMY 1Q MY SOVR  WH ERRN HIG Z W \FRIRYY \NBG 4 XHXIRQ/\R $\N :  KLBH
© UMY DQGSHHIKQ) DG 5HHZ DQG5HAMRY 7 KH TXHWIRQY\ RX WKRX@ FRMGHUYHY CAFRAQ) R \KH Z UMY
H HIRVH EXVWKHIRDCLYDE D VAWHVEP H Z KDARKDQIHVFDQ\ RX P DNHWR\ RXUZ UMZY SURWRAR P DNHIWP RIHCFFHMEBI\R
\ RUGDEHY

0 DNQ) UIMRQY DY DURAKOWXHANRQ/ INHWHH DIGWHRH/SIRVIG-GE \ RAUWMRKHY Z L@P ENHIWP XAK HDMHUI R RX DG
\ RAUIURXS P HP BEHYWR I LYHHIFK RKHUXVH XCBGYLFH DG IWZ LAODAR KHS NH-5 \WHJIURXS RQVBMN

$ IHZ ILQDO WKLQJVY WR UHPHPEHU DERXW VXFFHVVIXO SHHI

o 3HUUMEZ VENHVSLDPARH || \ RX GRQWKIQN SHHUUHYLEZ. Z RUW\KDAZ HID RU\ RX DG\ RXUFDWP DA \KH | LLXAP H\ RX
W IWILYH MIGRKHUFKDGRH Z W D QLI HMOAZ UMGY SIRWAN INHP RIAIQIVIQZ UM RUTIH  \WDADWH WZ DAQ) DG
XVHXO JRRG SHUUAHZ \BNHV SIIRNEH DQG WP H 1\ RX AN Z [\K IMA RX @VHH WDAKH SHUUYEZ. \HAMIRQY\ RX KDYH
\RZ DGWHHIGR WP DUHP XFK P RIHSURGARYH\WDQ\WHRGH/DAWHEHILQQQ) R \KH\MP

e 1\ RX GRQWIHAIRRG DGYLFH DERXW RXU Z UMQ) SLRWRN LQ FIW \HN RAWDGYFH HWHZ KHH 6KRZ DGDVR \ RXU
Z UMY SURMPAR\RP HRHZ KR VRIIGIRQ\ RX YOOH  1UHJBY 1P O FDXAP DM DOGDNWHP | RAVKIJHXRQ/LQP DN
\KHSURVIPABHIN , | \ RAUVAKRROKDYDZ UMY FHOMU Z UMY @E RURKHAVRWR VMRLIQ) FHQMU\BNHDARS, R \WHZ UMY
SURMRR VDG KDYHD W P HP EHUGRN DV RXUZ RIN

o WV DZD VVEDXS W\ RX VR FKRRH Z KDADGYLFH\ RX Z DOMR IRTBZ , GHYMIED \ RX Z LADUHFHYH DGYIFH | RP \ RXU
UAVLEZ HY WDV FRQ QR RAKDAY DGYEH\ RX VP SO GROWDIWHZ W 7 KDAWRND 5 HP HP BHUWDAY RX DUH QRAKQGH
D) REQI DARQR LGFRSR DM DODAH\KI JHANRQA RX UFHYH DQGSOWR \WHSURFHWR BHFRP Q) DEHWUZ UAMULY GO
IR\ RUHD Z KHQ\ RX GHHG\R | RTBZ DGYFHDQGZ KHQ\ RX GHHG\R I RTBZ \ RXURZ QLOKMAW
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&ROODERUDWLRQ

&ROODERWLDWLYH RQ /DUJHU 3URMHFWYV

&RIMERDNR RY OLIHDG RYRQ) Z UMY SRRV FDQ EHD U DEQ) H SHIHFH | RUERK WERKH.Y DG WWGHWV | RUVHYHIDD
WDRY/

o &RWMERDIH JUIRXSV SIRIGH D \KSSRW P HKDQMWP \WDWADQ R WP HY BH YHY 1P SRUIQAZKHD ZRNQJ RQ D
URVHDURK SIRWAW UMY DG UAVHIURKLQ) DHKDWG Z RN DQG IWADQ EHFRP | RWY) DG HIFRXUDILQY VR KDYHWH \KSSRIWR
FOXP DMARKHS \ RX \KFFHM X@ FRP SBIMSURWRN

o &RIMERDNY Z1W RKHY FDQ R\MD P DNH P RUIH HDERIDM DQG \RSKIMIFDMG URFDURK. SURVIAW SRWE® 6LP SO SXWE
SXANQ) \WHUKHDG/\RIHKHU  Z UMY Z RINGQY) 1Q JURXSV FDQ XKD GR P RUH UAVHIUK DQG P RIHDDOMY R D\RSIE \WOQ

\RP FRHZ RINQ) DIXH

&ROODERUDWLQJ :LWK &RPSXWHUV DQG WKH ,QWHUQHW

7ZRR \WHP RWYLI QU LFDQAREVBF®Y \R FRDERDYHZ UMY HSHADD ARIOERDIRQRQ@UJHJZ UMY SURWRV DUHWP HDQG
SORH , WA BH QL LEXOWR VHAKS DP HHIY RANGHR FODOW/ WP HWKDAY W LOR \WHVAKHXBI R DODWHP HP BEHY R WHJIURXS

7 KLVFDQREYIRX® P ENHIRUDI XV DQG XQSBDOQNRIER DYHH SHIHFH

&RP SXWMY DG \WH , QMOHAKDYH GIIP DIFDD H \WGHS \WH SRMELOIY R FRIDERDIYH Z UM SURWIRN © W \RRY QNH H
P 0O AKDAURRP  DQG LOXIDAP HADILQ)  \KXGHON FOQ FRIDERDM DX FKURIRA®  WDALY \KH FDQ Z RN Z W HIFK RKHU
Z LKRAAKDYLQ) \R P HHALQ D \SHAILF SOFH RUDAD \GHALLE WP H : KU @QvH FRP P XQFDIRQ \RRY O\H AKDADQG LOXBQN
P HADILQ) UATXLH SDMA.SDQN VR EHLQMIRMY DAKH\EP HWP H \XMGHON FOQ\WMIFRIER DMZ W HIFK RKHUZ IWRXAWDNQ)
\R EHLQ\KH\CP HSOFH

&KOFHVOH \ RX KDYHDDHIG XVHGHP OCRULQXEQAP HADILQY \WRGRDIRP R FRIDERIDIRY RQICH 0 RMR P\ WGHQWDUH
|CP LADUZ W \WWHH \MKQRBILHY DQGPOQ R P\ WYGHWV XVH \KQIV GNH HP DORULQXEQAP HADILQY \R SO P HAMYV RU
HHAQ) SDQV HHQWR GRKRP HZ RIN & RTDERIDIYH SHUUYLHZ. GRAQWHG\R EHDQ P RHFRP STFDMGWDQ\MY HP DY
HIFK RIKHU X\XDED B\ LFOQQ) DIURXS R HP DIODEAMRHVIQWH R @CH RUFKDAKY Z WK HORK RKMHUZ LW RGHR \WHP DQ
FRP P HIADOFKDADQGLQXINP HADILQ) VHYFH/

7KH , QMIHMIOR KDV D GWR  SRAMQMDDY D FRIDERDIYH Z UM \WRO ) RU YHY (PP HIDM DQG QW DM WGV R
FROIDERIDIRYY Z UMY FDQ Z RN \RIHAHURQ \WH \VOP H Z HE \IW EXWIKH FDQ GR DX RKURIRAO ) RUSURVIRNV \KDAMIG
\RZ DGWH YHY GUEQVMGHR WHFRIERDARQ\GHAWKP  Z HE Z IMMYFDQZ RINRQSDWR DZ HE VMMLQAYIGDD DGWHD
DAHP EBI WHP @A ) RUP RH GABIORQ FUDAY) FRIDERDIYH Z HE SURWAW WHH &KDBMU  7KH : HE EDHG 5 HHIK
3URVIPW 7 KLV WBIZ LCFKDQIH

2| FRAYH FRIDERDIY Z 1\ HIFK RKHUZ 1\K FRP SXMY DQG \WH, QMEHAN\V@IKW® QLI HHAKDQ FRIMERDIY | CFHR | DFH
Z L\ HIFK RAH + HHDUH\RP H\MLQIVAR EH\KLQN CERWDQG\RP HWLQIVAR DYRG DA RX W \R FRIDERIDMDX GFKURGRA®

o 0 D\HWKXUHHMH) RHLQ\ RXUFRIBERDAYHIURXS LV IQFOXGHE LQWHGAMXWIRY 7 KLY FDQEHDSUIREBP Z \M\RP HHP O
DESOFDARYY MQAH DARP DIFDD WSOLQ) \R \WH \HIGHUR D P HADIH GRAQWQHHWOLD P HIQ IMZ LGODIR R DR WH
PHPEHYR \ RAUIURXS 7R P DNHVKUH QR RIHLY G WRXWP DNHVKUHWDADDP HP EHYR \WHJURXS KDYH HYHY RGHVFRUHAW
HP LODGAMN DQG P DNH\XUH DR \WHH DAY CSSHUIQWH 7R @CHR \ RAUHP DOR\E D 7R LGFOXGH P XG0
HP DLODEAMHMAVIQWH 7R @CH \FSOUDMHIFK HP DCDGAMNZ W DFRP P D

¢ 0 D\HWKWHHYH) ROHIQ\ RXUFRIDER DAYHJILRXS XQGHMEQGVKRZ VR UHDG DQG Z UMP HADIH/IQWHIRP DAWH DUH
EHQJ \HQW) RUH TP SB Ul \ RX DQG\ RAUJURXS P HP BHY G-RGH \R \HG DMFKP HQV R Z UMY SURWAW\R HIFK RIKHU
P DNHVXKUHWDAYHY RQHKDY DR VR \KH CSSURSUDM VR \& DUH DQG XQGHINIB/KRZ \RXVHIW

o $@R WHJIWRXS P HP EH QHHG \R UHDG DQG LHSROG WR HORK RMHUV P HADIHY LQ D WP HD IDKIRY 1 \RP HIWRXS
P HP BHYDUHIQWHKDEMR AKHAN.GY \WHUHP DORGFHHYHY RKHUZ HAN \KDASHYRQZ LEKDYHWR FKDQI HWWHUKDELW | ROWH
SXERH/R \MLY SURWRN& RTDERIDIRQ Z W HP DLOZ RUNV EHIZ KHQ HIFK P HP BHUR  \WWH JURXS FKHANY \WHUHP CLODABDWY
RFHD@

e . HBLOP IQGGWHWKGVR JRRG QHATXHMA ZKHDZ RINLQJ Z MK\ RXUJLRXS P HP EHY ,QAKCBMAZR 8 QEHBAQ)
DQGS Q) WH/ LEIDY DG \WH, QMIOHANRUS HHDK |, SIRYIGHG DEUH  JXGH\R \WH SURIVHR JRRG ROICH HITXHW RU

GHEDHW |, Z RXG HIFRAUIH\ RX \R UYLHZ \WRHJIXIGHIGH/DV\ RX Z RN Z W\ RXUJURXS P HP EHY RQICH 5 HP HP BHU
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\KDVP SBIP VXQGEHIXNNAQIVDQG P WARP P XQFDIRYY \WH\RWR WLQIV\KDADH XX HDX \RFOUN 1Q |DFH\R | DFH
IQMIRNRY FIQ \RP HIP B/ BHFRP H DUXP HQV RU I@PH/ RQICH 6R BH \KUH \R X\VH FRP P RQ \HRH FRXUAM DG
WP HP EHUWDMHHDMH  UHDOSHRS®! EHKLQG\WHHP DO \KDY RX DHVHAQ)

¢ 5HP HP EHJ WDMRP H WIQIV DUIH EHMWU GRH  IDFHWRIDAH  \R EH SUHSDUHG VR VAKHEX®! VRP H P RH WDEMRQDO
FRIDER DARQWP H &RP SXWLY DQG \WH , QMIHADUH UIUHD \KABEB VR \HLYH D/ D FRP SBIM \XEVANRQ | RUP RIHWDAWRIIO
IDFH\RICFH  FRIDERIDIRQ H SHIHFHY © KOG FRIDERDDIY YID HP DO H WP HD  ARQYHQHQWV MR \MD VQWYHY
HILAHQV: UMY DQG WDAQ) B \KDAZ RXG R DIHZ P RP HQV\R GVAXW ICFH\R IDFH FDQ\BNH @ VRUGRIHIR
AVAXW RICH 6R Z KB XMQ) HPRARQF \RRY G\H HP DO P LGP I H WH QP BHUR P RIH DGR DOFRMER DIRY
P MYV RX Z LOGHG\R KDYHZ W\ RAUIURXS P HP EHY IVBURTE®D Z RQWAIP LCDMMH-P HQIHD
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'RUNLQJ :LWK RBMIFWMQHG 7

0 0Q WPH/ WEMYY DQ CFDG-P IF Z UMY DALIGP HQALY HDX  \ RX Z UM CERXIKH \RSLE D/ DAMJIGHG B\ \KH LOXWKRRU 2 |
FRAYH WY GHYHUD JRRGLGD\R P SO U-EHDAZ KDAKH LOMKRARUND, V CERD SOMEXTUWSLE 90ANQP D) FRTBIH FDWH/
\WH\RSIE R\ RXUZ UMY SURWIAN Z LOEH GHMP LGHG B\ \WH \XEMRAP DIRUR \WH FOW/ DQG WH QUHRNRQVR \WH LQXUKRRU ||
\ RX DHUANXUHG VR Z UMM D URHIUK SDSHUI RU\ RXUSROWADAHFHFDM\KDVRRIAH/RQWHH | HAWR (DIRDDWP  FKORHVDH
DQHAD. RQWHUHD] DIRQEHHIWR WRXWLKLQ) Z RXG QRAEHZ HBRP H3

6R KRZ GR\ RX Z UMM DERWRSIFVDRMIGHGE. WHIQXWKRRL 7 KHDQZ HMWR KLY TXHINRQ G-BHIB/RQ\WH\SHALLF DALIQP HW
DOGWHFDW EXVWKHHDUHDI HZ. TXHINRQV RX VKRXT@ DN\ RXAWHD DG\ RAULQMKRARUDA RX BILQVRZ UMM

: KDALY WH SXUSRVH DQG ZKR LV \WH DXAHIAH | RUMWH HAD. \ RX DIHEHQJ DINHG\R ZUW |, Q RKHUZ RB/ Z KDAGR \ RX
XQEHYABOG \R EHWWH LOXKARUVY DG\ RXAUIRDYLQZ UMY, V\KH LOXWKRRUY DAL QP HAGHLI GHG \R WY RAUXQEHIEQ)
DQG FRP SUKHQIRQR FOW GRXUY GVAXWIRYY DQG WDAQIV' |, VWH LOXKRRUDNGY \ RX R UH GRADQG DL XH CERAWRP H
DSAR \WH FOW DR |V \WH LQMIGHS DXGHIH IRUWH HAD. RQD \WH LOAKARU RULY WH DMIQP HAP RH EURDGD
QAURME\R REHMG-QVRARD JHHDOWDEU"

© KDAER\ RX WLQN DERXVWKH\RSIE' © KD\ RAURSIQRQ CERVKHWRSLE DALIGHGE\ \WHLOQWKARY | A DRSLE WDADNY
\ RX\R SN DSDWFX@U MGH  Z KDMGHDMH\ RXRY $ QG DY) WHHQGHY \R Z KD \MAZ RXTS IVEH DSSURSUDM I RU\ RX R
LFRSRIDM\ RXURZ Q! HHIQIV DG RIQRQ/CERAAWKHRSLF LQR\ RXUZ UMY

+RZ PXAK RRP LV \WHH Z WL \WH DMIQHS \RSIF |RUP RH\SHADT HG IRV, 0 RIADIMIGHE \RSLFV Z KIFK DALYV
D5SHIUQP WY CRMOD DI |RUDJUDAGDOR (G LEOW ) RUH P S®I \ RX P LIKWKLGN \WDADQ DAL GHG \RSLF CERXKH

IXHOHRQRP\ DG 689V Z RX® KDYH QB URRP |RUD YOUHIV R DSSURTFKHY 99AKH P DY ERR\V DG DIMFGY CERXAWXHD
H I LELHQAYHKLEBV\IXI I FWARHRSLE LYV CRXOD P XFK QU HAKDQIWP LIKWDVIKALSSHU

" RV \WH DWLI QP HOADWN MGHIW\R GR DEAWRCDOHADUAK. RUGRHY IMDWN G-IV R | RAXV RQ WH UHDAQIV DAMIQHG LQ
FOW $\WJIQ HOV \WDADIN MGHONV R GR DEAMRDOEDY DG , QMIHMAHIK DH SRMQIDD P XAK BIRDGHU \WOQ
DAIGP HOMKDADN VYGHOMR | REXVRQFDN WHDEQV

BVHYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



&RPLQJ 8SRXIWXZQ ,GHD

SWRKHUWP H/ LOQAKRRLY DI WWVGHONV \R SIEN D \RSIE |RUWWHU MWDK EDFG Z UM SIRWAN + RZ HYHU WD QR
LOAKARY DIBZ \WHU WYGHON R Z UMM UAHDURK EDHG HAD V RQ DQWWQ) IRUD BWR JRRG UDRYY ) RUH TP SBi \ RXU
FRP SRVMRQ DG UKHRUE FRXYH P LJKVWEH WIKPXUHG DURXQG D SDMFX@UWHP HWDAY RX DHH SERUQ) Z W\ RAURKHUUDEQ)
DALIQP HQNV \ RAUGVRXWRYY DG\ RAUZ UMGY 2 \WHULGHDY DQG RSPV GRQWIHIED GG \WHP \HOYHV \R CFDGH-P LE UK
Z UM <RX SURTTE® KDYHD\SHADOSHYRQLQ\ RXUQ HZ RW Z UM CERXWD SDUHAVD JUDQESDHOADER | UHIGRUIILDUHG
HF  EXAMIY XKD QLI LEXOWR Z UMY D UK EDHG HAD. RQ \KFK D SHIRQ 6RP H SRAMMIDWRSIEY DUH \RR GYIMYH RU
FRP SB| \R Z UMM CERXIQ D UHIMYHD \KRWIFDG-P LE UK EDVHG HAD. RUVRP H DUH \RSLEV WDAKDYH EHFRP H\R RYH®

QAVAWHG\WDWH KDYHEHRP HRTEKOY

YMGY \WH JHHIBOWHP H R WH FRAYH DG RKHJ SRMMO@P MANRY/ W LDV |RUUBMHDK \ RX DOR CHG \R FOH X
FRIGHA RXAURZ QLOMBIWVIQWHLGD RX DUHWICN Q) CERAWBVHDUKIQ)

1\ RX DUHOXBZ HG\R FAKRRH\ RXURZ QUAFDUAK SURWPNRSIE. EHVKUH\R FKRHFDLH X@ HSHADD Ll WD RSLE\ RX Z L@EH
ZRINQ) Z W \MURKIKRXWKHWLP * RQWSLEN DWRSLE P SO EHFDXH Y \KH | LIAGHD WDAFRP HV\R P LG RUBHFDAH\ RX
IPDICHIWZ LCDEH HDX VR UVHDURK ) REXV/ LQWMOG RQ DQ LG-D\KDAP HAV\WH JROY R WH DWLIGP HQALY WAFDURKCE®! DG
P RWAP SRUIQ® LVD\RSLF WD RX DIHLQAMMMGLQGORQ) P RUHCERAW

7DNQ) \WHWP H\R GAYHBS D JRRG UAHIUK \RSIE DAWHEHILQQQ) R \WH UAHDUAK Z UMY SURFHW/ LY FUMFDD 300QQ) [KHIG
FOQEHQ LEXODQGWP HFRQKP Q) DQG WA EHWP S \R\H] HRQWHI LYAGHDWDNHPV HDX  96ANDIEDRR R\MD \KHH
HDX [ LOWAG-DVHIGXS EHQ) WP H FRQUKP Q) DQGAL I LEXOBURVAN , QRKHUZ RB/ \WHWP H\ RX \GHIGVARQ) \ RAUBHIK
|G-DLQR DWSLF DQGWHRDZ RINGQI WHIVZ LD R Z KHRLWARP HVWNP HVR CRXOTD Z UMM\RH UAVHDUK SURMPADIMLI QP HQW

o  KDADHWPHIGD/WDAZRX@ 12 7 P ONHJIRRG UWHIK SURWFW |RUWLY FDW : RINQJ LQ WP DDIWRXSY W R
FRPHXS Z \W DOWAR WP VAKDA RX DRI WHH Z RX@ EH AL LEXOVLL QRAP SRME®! W Z UM D URHIRK SURWRNCERXW
| RO FDW

o 3 UHWHIH WP VKD RX FDQ BGG W\ RUWR \RSIFV WDAWZ RX@ 1 2 7 P INH JRRG UIWHIK SURWRW RQHY \KDADH

URHDUKCE®! EXVWKDAHHP \RR FORKHG RUFRQARYHMDOR GRH T HARYHD LORCGHWHP HWHLY

BVHYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



%UDLQVWRUPLQJ IRU ,GHDYV

© KHKHU\ RX DUH DAL QHS D SDOMEXO@UVRSLE RUDUH DEBRZ H3WR AKRRH\ RXURZ QRSLE Z WMLQ FHYSEQ IXLGHIGHY \KHGH VWIAS LY/
\R H SBUHWHLGD/\KDY RX P LIKWZ UMM CERXNQP RIHGHEIO 7 KLY SURFHWLYFDEBG. BINQURPLQ)  \WRXIK \RP HIQXWKARLY
DOG\A VERRNY P LIKWIH HAR P LOUWRKQTXH/DY LOYHMRQ RU SUHZUMG) 5 HIDBBWR Z KDAMYFDEBG \WH.JRDOLY \KH
\IP H \R@ WHIRQEDIRQI RURPMQ) LQRQDSOMAXONRSLF DOGWHZ RINQI WHIVR DUAHIAK Z UMY SURMAW

, UFRP P HIG\ RX NH-B \WUHHIHIHIDOFRGAFBWILQP LQGZ KHOW QY D) CESURTFK \R ELQWRLP LY Z W\ RXUZ UMY

o 1RADOR \WHHDSSUROAKHAR BLOLOWRLP LQJ Z L@y RINHIXDED Z H RUHYHY RGHRUZ RINHIXD@ Z HOI RUDORSIRY <RXU
UAXOVZ LOYDY DOG\WWDAVRND, | RHR \WHHWRKQTXH/GRAQW RINIRU RX W DERMHUDQGVHHKRZ \WDANIRHY

e : KHQWILQ DQ R \WHHWKQTXH/ \ RX FDQWAHQRU\ RXUHD $ @7 \ RAUWHD WH I UHERP \R BIDQWRIP CERXVWRP H
\KLQIVWD RX \KLQN DUHEDG RURYHQMAD LGDY * HMQ) RAWWH EDG RU M@  IG-DVKDVDZ D R DIBZ 1Q) WHIRRGLGD/
R FRP HWURXIK. 94-MGHY \ RX P LIKWEH\KSUMAG CERXAVKRZ \RP HVRSLFV\KDAQWIE \HHP EDGRMAD \MUQRXVAR CRXDID
EHJIRRGZ \W DONBELDQIRP LQ)

o ( YHQLU \RX NQRZ ZKDARSIF\ RX Z DQAR Z UMM DERAWELDLQURLP  ( YHRLL \ RXNQRZ \ RX Z DQAR Z UMM CERXD SOMEX@U
RSIE \ RXO\KRXGBW \R FROIGHNRP HRKHRSIEVIQ BINQIRLP 1Q) BEHFDXH\ RX GYHUNGRZ. Z KDARKHUWLQIV\ RX FRX@
KDYH Z UMK CERAIL \ RX GRQWARQUGHUWWH SRMELDIAY Y4GH \ RX WMIDVKRXT GR \RP H BIIQXRP 1QJ) \R \KCSH\ RXU
|G-DLQR DWRSLF DQGWHD! REXVIWQR DZ RINQ) \KHIY

JUHHZULWLQJ
2 HR \WH P RWAFRP P RQ DQG H I HARYH BUIRQIRLP Q) WRKQTXHY IRUZ UMY FIMAHY [UHZ UMGY) LV DOR HDX VR P DM $ @
\ RX QR LVZ UMM CERXADQ \MLQ) \KDAFRP HYLQR\ RXUKHDG Z WWRXWKRSSLQ) |RUDVKRWWP H - ILYHP LOAM/RUR 7KHNH SOW

R\ DRIV WRXIK LW\ RX FDQGRAMRS IRUDQ. UDVRQ ( YHRLL \ RX GROVNGRZ. Z KDAIR Z UMM CERAWZ UM, GROVWNQRZ
Z KDAR Z UMCERXW XQMDRP HKLQ) HYHFRP HARP IQG $ QGGRQWZ RN \RP HXLQ) HIHXWKDD GRHVARP H\RP 1QG

/IRRSLQDBUHWHG )UHHZULWLQJ

/ RRAQ) LVMP LOUWR | UHZ UM LQ\KDAY RX Z UMM Z KRXWKRSSLQ) EXVWARHGLITHUIHFH VA RX DUHW LQY R EHP RIHI RGO
\RUZ UMY <RX FOQ XVHD P RH\SHILF WSIF \WR GRS EDANWR UL \ RX ZRX@ @\H RU L \ RX GR \WH P RH RSH-QHGG
[UHZ UMGY) | LM RX FDQGR DP RM\BLIHAG | UHZ UMY CERAMRHR WH\KMQIV\ RX | RXQG R EH D SR Z RINE®ILGD
) RUH CP S®1 \ RX P LKW UHZ UM Z LW \RP HM.Q) JHIHIDODQG CEEPAIQ P LQG SHKTEV WH TXHIMRY  Z KDAZ RX@S P DNHD
JRRG LG-D | RUD WDKK SURMAN ) RUD P RUHVBLJHMG | UHZ UMY H HIAVH \ RX Z RX@ FRQUGHUD P RIH\GHAL LF TXHWIRYY
\KFK D/ +RZ FRX@, H SBUHDQGZ UM CERAVWH UMUK LGHD, KDYHRQFRP SXMURUP H

*URXS ,GHD %RXQFLQJ
2HR WHERWZ DV ZH DDJHAALTHHQAMGDY LV R\ Z W RKHY 7KHMIP H LV \WKH RUILQAQ D WSLF 1RUUWVHIIK
VRPHIP HY BRXEAQ IGD/RI R HK RKHILQW DRI URXSVLY DIUWHDABOHHWR WRWOOG WA EHD@&®WR 1XQ

+HHVRHZ D RGRIWIP H\RP HRGHLQD\P DI URXS DAKHUHFRUGHU ( DK SHYRQLQWMD\KRXTB JLYHDQLGHDI RUDSRMND
\RSF DQG\WH UHFRBHUMKRX@S Z UMIWGRZ Q ( YHY SHIRQWKRXG\BNHDWD TXEND  ERXGAQ)  DQLG-DRAWRUWHRKHY
@R , GOWERZ RJ FRPHECMN\RPH 5HP HP BHU QRIG-DVDUHEDGRUMED RUMMNSIG DALY SROMR GR RAVAHQRU RUHD
R\ RAUJWRXS P HP EHY

&OXVWHULQJ

&OMMIQ) 1V D YIVXOOWFKQTXH \WDAFDQ R WD KHS SHRS®! VHH VHYHDOGL | HIHQADQI GV RQ WHULGHDY |, WADQ EH DQ HGHADW
HIFAWHZ D \RH SRHWHCHEYR D\RSIF LGD\ RX GHYHES Z LW | UHZ UMY RUGRIQ) 2 QDEMQN\KHIAR SO8HU Z UMD
RH RUWR ZRG GAAUSIRY R\ RXAULGHD LQ \KH P LGEBI DG ARG WS URKQG WDAALFB Z UM GRZ Q RH RUMER ZRG
GHAUISIRY/R Al HHADSHRVRUFKDUIRMIMIFVR \ RXUP DQIGD ' WY, ARGV DRXQG\WRHWIP VDG \WHOFROGHAWHP \R
\WHP DQILGD . H5 EX@Q) RAZOG PINQ FOMMY R \WHP DQLG-DD/A RXJR ( YHQMID \ RX \KRXGJHADIJWRSEQ) R
FOMMY\KDABRNARP HKMCQ) ONHWHLOVADNRQEHBZ

BVYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



) LIXH

-RXUQDOLVW 4XHVWLRQV

2GHR WHNH HBPHONVR NRXUCDDMF VB! LY \WDANRXLCDDAV DQZ HUWH EDIF XHMRQ/R © KDV KR KHM

S KHY  +RZ" DQG : K" 7KHHDUWHDIURRG TXHWRQY R FROUGHULQ BIDQURLP LQ) 1RU\ RAULGD \WRXIK FOO® \KHH
TXHARQYDHQRAIZ D VHIXOW CSSIFCEGIR DWG-DY + HHOWH\RP HH P SBVR WH\RWR NRXUCDDAF TXHXRQA RX P LIKW
Z DQAR DN\ RAUHD CERW RXULGHD

. : KDWP\ IGD : KDADHWHN WPVR P\ IGD

o KROHWHSFRSBIIQRYHGIQP\ IGD : KRIVSHIRPIQ WHIRMRQR P\ WSIF' : KR OUH\WHSHRSBIDIHAMGE\ P\
GD

o KHHGERHVP\ IGDINHSDRH : KHHAGIWRP HIURP ", VIWBAMAMG R D SDUMFX@UMP HDQG SORH

e : KHQAGP\ IGDKIBSHY +RZ GRHVIVWHDMR \WH RAHUHYHON\KDAP LI KWKDYHVENHD SOFH DADMP LOUWP H' $ U4 WHH
HYHQMWDKDSSHHG EH RIMRUD\MUP\ LG-D\KDP LIKVWKDYHH | HRMG LW

« +RZ QGP\ IG-DKIESH) RUKRZ LVIVWAMOKCSSHIQ"

e : K GGP\ IGDKIESH) RUZK LVIVWAMOKCSSHIQ"

%UDLQVWRUPLQJ ZLWK &RPSXWHUV

&RP SXAMY DUH D JU-DAMRROIRUI RIAMIQ) WHH DG RKHU FRIDERIDAYH ELDQIRIP L) \WKQTXH/ ) RUH P SB1 JURXS LGD
ERXQAQ) FDQ BH XVHG HIHRAWHD Z W, QMEHV FKDAURRP Y  Z W LQABQAP BADILQY \R\RIDH RUZ W GFODDWD GHERN
AVPXAWRQWRRY

<RX FDRQ DR AROERDM RQ\ RUBINOQXRP Q) CRRVMHY Z W FRP SXAMY Z W QB P RUH WDQ MP SB1 Z RG SRRHMQ R
HP 0O + HHDHWKUHH YDUDNRQVRQDMP LOUWHP H

o (PDOHRDYH 7KV HHAWH LV FRGAEMS DV 0Q H AKDQYH RYHU HP OO ( 0K SHIRY 1Q D \P DD JWRXS GRY/ D
GRIQ) BIHMG | UHEZ UM \R GVFRYHULGHDY | RAMLQIV\KH LY LQMIMMG LQ GRQJ P RUH UK CERXW7 KHD HIFK SHYRQ
LQWH JURXS FDQ SRIKLY GRSLQ) \BLJHAG | UHZ UMY \R DR \WHRM-UP HP EHYR WHJIURXS P XGUGHRAO® ( P DODBR
DIBRZ VIRUP HP EHYR \WHJURXS \R FRIDERDMZ LW HIFK RKHUZ KIBIGRAEHQ) LOQWHVOP HSOFH D \WUDDHP DICP HADIHY/
FOQEHVHQARYHLI UDAEMBGHY DG QRADAKH\CP HWP H

o 0 XVEDOFRP SXWV 7 KLVDSSURTK LVMP LOUWRWHSUHYIRXV\RR H HIMHAY EXAQAMIGR H AKOQILQ) GMNHIMYRUHP DO
PHADJHY P HP EHYR DJURXS R WNGHQVH FKOQIHARP SXMMBIRQ/LQDARP SXYALCE + HHVKRZ IWZ RIW DIURXS XS
\R DQHQMHFDWR WWGHON GRYDGRSQ) BLIHAG | BHHZ UMY DADFRP SAAUMBIIRQ | RUDVHASHIRGR WP H :  KHQWP H
VXS HYHY RGHGHB/\R 1 LQG DAL HHWFRP SXAMULQWH I DKIRQR WHAKLGHQVICP H P XMEDORKOLY 2 FHDAKH Q.
FRP SXMUMBIRY WHGHZ Z UNMUFRP P HQVRQ\WH RGP0 UHZ UMY H HIRVH 7 KH SURFHW FDQ BH UHSHDAG \HYH.IDOWP HY
XQICHYHY RGHKDVKDG DFKDGRHWR SURYLGHI HHEEDAN RQI RXURUILYHG L HHWRWILQDO UHZ UMQIV

e 9 \ RUHD ZRNZ W DABDINERR \WHEDQIRP LQ) WRKQTXH/GARIEHE CERYHRURKHUBIDQARLP LQJ \MKQTXH
GHAUEHGE \ RULQIKARU

BVHYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



o : RNQ Z1WRKHYIQD\P DEIWRXS Z RINZ WY DAPDIMZRR WHEDQWRUP LQ) WRKQTXHY GAAUEHS CERYHRURKHU
BDOQIRP LQ) \WKQTXH/ GAAUB-G B \ RULQWIKARU ) RUH CP S® KDYH DEDKH P HP EHY R \WH \P DEDIURXS HIFK
FRP SBMWHURZ Q1 UHZ UMEY RUFOMMUQ) RV RQ\WHWRSLE R KHURKRIFH 7 KHD FRP SIUHUAKOV + RZ. QR HIFK
R\ RXUCAAR QLMW HIVAY $ UHVRP HWRKQTXH/P RIMXH XA RARP H

6VYHQ' . LDXVH - && U< 1& 6$ KWBV KXP DQTEUH W RU # J R SDIH



ORYLQJ )URP RKHDIFWV WMRVK WKH +HOS RI WRKWHO/&L E
HE

&RPLQJ XS Z W DQLG-D HGHADID XMQ) \WHH EDQWRP LQ) WRKQTXHY LV GRAKDAKDLG\R QR $ 1\WUDID Z H DUH\KURXQEG
B\ SRMIMOLG-DY DQG \WQIV WDAFRX@S EH UAFDUAKHG \WHD YLRBIAH FRP SXAURUP H KLIK I DAGHV GXIV AR, WKWDY V
/ DVOHIDV AQIHRXV\R V 96AMMFDQ EH D QMBI P RUHWIFN. W | LIXUH RAKRZ. LGHDY FDQ EH P RUH \SHALLF DQG WAHDUAKTE®H
\RSLFV , G-DVDHIHHDO EURDG DG OO HDX |RUDTR XV\RJIWDS 7RIFV RQWHRKHUKDGG DUHP RM\GHALLE DURZ DG
IQGHGR WAWHIK ) RUH CP SB

,GD 7RIIFV
7 WH GWFBEWDIG! UIXG FRP
- WPH HIRIMP DQG UIXG FRP SXMUMBING)  KHSIXO
SOk KCANHY
+ UK IDIBLW + HOGK UMY REFW FKRBAMIROKHIWAMHDH KHDSW BHH IWR
Z HIKWRWI URP
3KOWP CRHANDD IV &RWR SUHAISIRY/ P HAFDCDGYDERHY DOHMNGQ) GVFDHSUHYHINRQ

,QRKHJZ RB/ DWSF LVDWVRS | XUWHULQOWHSUIRAHW R FRP 1QJ XS Z W DURHIRKCERI SURMRWVRUCHDGP LF Z UMY

&KOGFHY/ DM \ RUBIDQARUP Q) CRIMAY KDYH DIHIB. KHSHG\ RX LQWH SUIRHW R GHYHBILQ) \ RAULGDLQR D\RSIE %64
EHRUH\ RX P RYHRQR \WH QH WS Rl GHYHBSIQ) DZ RINQY WHIY \ RX \KRX@ FRMGHUER P RIH KHSI XOWSIE GHYHBSLQ)
\WAKQTXHY DTXEN QR \KEMANHOUK DQGD: - HE HILGHVHDUK

$ TARNCEDY VEMPNHIK LV MWAZ KDAMWRXQEY ONH XMQ) WHFRP SXMU] HSFDBR] M P TR RUCEIY \ RXFDRJHAD
VHOHCERAWWKHRYR Z D VRKHUWHDRKHY KDYHDDHIG. GYIGHGXS\ RAULGDIQR QLT HHQARSIEY

+\ SHUION ) RUIXGHIGHY DQG BV I RUXMQ) \ RAUTEIY VAR SXMUM AP VR FROGAANKEMAHDURHY \FH &KTBMU7Z R
8 QEHBAQ) DOGS Q) WH/ B DQG\WH, QMIHNVRUS HHDAK  DQG \WHVHRIRQFDEBG ) LQAQ) 5 HAHIUK [QWH/ LEY
$Q2 YHYIHEZ

) RUH P S® P DILGH\ RAUELDQWRP 1Q) KDVBG\ RX\R\WHIHHDOGD 1MKHIHY  DQG\WHSRMMOSIREGP R RYHUINKIQ)
IQVRP HSOWAR \WHZ R :  KLG!WLY \HHP V @NH IMP LIKWEH D SRMIDED JRRG DQG LQMAKY Q) \R Z UMY CERADQG \R
GAHIUK  1IKHIHY 1V DQLG-DWDNRXG EHQDURZ HSGRZ Q |, 1\ RX FRIGAD\VKEMANHIUK RQ\ RAUCELDY VERRN FDBBY |RU
IMKHIHY \ RX P LIKWLQG\WWHQEDY NH-BVWEAN R GLHHWERRW LQVHYHDOFDM RUHY 6RP HH CP SBVR \WHHFDMRUHY

LGFOCH

o ) DKHIHY $ \EIQIF 2 FHQ
o ) DKHIHY &0DD
o ) DKHIHY ( QYLURGP HOWCH \GHW

<RX P LIKWDOR Z DOAR X\VH\ RUCEIDY V SHIRAFDOEMEEDAY | RIVRP H TXEN NH Z RG \FDAKHY ) RUH TP SB DNH ZRG
VHIUK 1RU ARP SXMURUP H 1Q D SHIRAFDOGEEDH WM/ DUG! W@V ANH ' HP DBV | RUFRYHIIH LGRBDH DV A BHJ
WURIP UM LVUDOHG DG 0 INQJ VHRHR R BHUH SRKUBY  Z KLFK DuH BRI DIMFEGY CERVKH FRIFH.D EXMCHAHY/ DG
LQXUDQFH FRP SDQHY KDYH CERWA BHURIPH  DQG DOR DMFBY @\H 0 HAMKH + DANHY DD LQUGHUV YIHZ R FRP SXMU
KOFNGQ) WDAGVSXMY/IMEHQ) D FUPH - $ VALY SRQNQWWH UHDUAK SURFHW \ RX GRQWIHHG\R BRN XS DG UHIG WH\RXURHY
\ RXILQG WRXIK\ RX Z LGSURECE® Z DQMRNH-SWEFNR WHP LQFDH\ RX HIGXS QHHEQ) WHP @ALI R\ RAUBHIK SIRWRV

$ QRAHUJUDASDFHWR JR\R BIIQIRP 1GHDVIQR\RSIFVIVRHR \WHP DQ VHOUK HILGWVRQWH: R LGH: HE DQG\ RX
DUHSURECE® DOHDG | P LADUZ W \KHHVHIYLFHRAKAK Dv* RRIGH <OKRR - RUDTNHZ HE FRP

+\ SHUION ) RUIXGHIGH/DQG\MSVIRUZ RINQ) Z W HE EDVHG UAWVHDURK. VFHWHVFRIRY ) LOAQ) 5 HHIK RQWH, QMOHV
IQ&KDBAI7ZR 8 QEHNIQAEQ) DQGS8 Q) WH/ LEWDY DOGWH, QMIHNVRUS HAHDK

/ INHDTXEN GBI NH Z REVHIK GRQJ DTXEN N Z RGVHIK RQWH:  HE FORJLYH\ RX \RP HJRRG GUHRAIRQ CERVKRZ
RO\ RULG-DIQRDWRSIE + RZ HYHJ NHHS WHHLWKHYLQP LQGZ KHFRIGAWY) \ RXU:  HE HDURKHY

o GHIUK HILCHVHDIKH/DHAGRHEB FRP SMMUJSIRIUP V Z KIFK P HOQVWKDAKH Z LOXRNRWRXWRU RXZ KDY UHBYDQWV
WP ZKDAWV  LLHBYDONV I R\ RAUNHDIK

BVHYHQ' . LDXVH - && %< 1& 6$ KW8V KXP DQQEUH W RU # J R SDOH



o 0 RWWHIUK HILGHY DG VUK GUHRARUHYRIHUDD DOYDRHG VFIK  ROMNRQ WD SOIQVKRZ \RGRD \P DU VHOUK
5 HOG\WHHLOWMKRANRQYDQG\ RX Z LAEHRQ\ RXUZ D \R EHARUMADURHY

o ' UIHHQAHDIK HILGHVIQE  DOGFRMANG RIP DIRQLQGLHHZ D V 7KHHRH \ RXKRXG R NH Z RGVHIAKH/Z W
\WH\CP HSKUDHZ WK DI HZ. GLEHIHQWHDUAK HILGHY < RX P LIKWEH\VKUBUMAGKRZ \ RAUUAKIVZ LQ@AL I HJ

e 1 \RX IHQWKDVIQ) P XFK OFN Z MM WHNH ZRB/R \ RAUJHHIDIGD W DFRXSBIR W QR PV ) RUH P SBI ZLW
FRP SXMURUP H \ RXP LIKWZ DQAMRW , QMIHNUP H - RUDUHDMG\MP \KFK D/ FRP SXAUKDANGY

: WK DQIGDIQPIQE W GRQ) DTXAN N Z RG VHIK RQ WH QRN VAR SXMUM WP DQGRQD: R®EB: LGH: HE
6HIK ( QLH

o : KDNRWR GLIHMEFHY DUH\WHH LQ WH LQ RIP DIRQ\ RX JHAEDAN 1URP GRQ) DTXIEN NH Z R.G FDUK DAKH CEUDY
YHIXVERQ RHRQWH: HE!

o 1 \RX IHKDYLQ) DKDG\WP HIHMGQ UAKOVZ LW\ RAUMADUAKHY FOQ\ RX FRP HXS Z MW DR M QRQ P VIRU\ RAUNH
ZRO/

BWYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQ@EUVA W RU # J R SDIH



ULWLQ@QRUDNLQJ 7TKHVLYV

7KHQH WNS GYHBSQJ D ZRINGQ) \WHIY  FOQEHD QLI LEXODQG WP H FRQKP LQ) SURRHW + RZ HYHU DVZ DVAKHFDHZ KHD

FROUGHIQ) Gl HIHQAGHDYI RUBAHDUAK LOWHI LIXMSDFH \SHIEQ) \WHWP HQRZ RQGHVMQ) DIRRGZ RINGQ) WHIVZ L@SD R
(0110

) RURUSXISRH/KHH DG 1 RUP RIWRBIHFDAHY D WHLY DEYR-DWY D \SHAL L DQG GHEDIRE®I WXH |, Q OFDGP LF Z UMY
LFOAQ) WHZ UMQ) GRHB \ RAUSIRHARY  \WHWHLY LV R W WRMG | OLO GUHAY LQWH I LIWKLIGRAR R \WHZ UMYY
WRXIK GRAXVXOD DAKHHIGR WH | LIWABDUDI UPEK Z KHHWGHQWV DUH R VW VRS R SOHH W7 KH VHMAH RUE R WDNHHP VR

HIBXOMWHMXHR WHHAD LVADEDGD WHLY WP HOV

) BIXHQ® \WHAVDHLP STHG WD Z KIGIWHSIHRHR Z UM FBOD KDYD SROAKDAKHU-DEHIXQEHKBRE/ \WHHP D GRW
EH D\SHAL LF VHQMIPH RUV R WDAFDQ HDU® EH LGHQNLHG D/\KH  WHY WP HQV ) RUH TP S® \WHA/ DHRWRLP STHGLQ
QHZ \SCBHYDQGP D0 LQHY DRQ) Z W DERAR \WHZ UM WDALSSHOWRY:  HE SDIHY/

7 KHSRQAVDWHIYLVDSRQN

7 KA DHQRAWBIAP HOVR | TRV MP SBITXHXRY/ RUVKP P DUHVR HYHQV 7KH DU SRUMRQV\KDAY RX D/\KHZ UMWAENHRQ

DG GHHIG Z LW HIGHIH GIIF REVHYDARYY DQG \WH RKHUWRY R GVFRXAUH 0 RIANGE/R ZUMG)  DQG SDMEXTLD
OFDGPLF ZUMY  KDYHDWHIY QUA® WIAMG RULP STHG ( YHQP RIMR \WHZ UMY Z HOWHY \WANR D/ LQRP DRI
KDVDGQLUHA® WBMGRULP SOHG\WHILY

7 KHAY DOR WG \R GG D FHMEIQ RUDQ] DARQWR Z UMD DLIXP HV MQRH Z KDAY RX LGFOGH RUH FOGH 1Q DZ UMKD\M WY
QUHD FRMRDBGE \WH\KHLY 7KHP DQJROOR \WWHWWHLY HWWHUDY D\SHALLLE WP HQARUDY DQ LP STHG MR HQV LV R
DQZ HAZRNH TXHWRQAKDADHFRFHQVR DOBDCHY  Z KD\ RAUSRQN DG ZK\ \KRXQS, FOUH

1RZ DZRNQ WHIVLVP RHRUGWDWP SRDY WHIV\ RX GYVH LQWH BHILQRAQI R WH URHIUK SURAHW 1Q RGHMR VAN
VRP HAUHRWNRQLO\ RAUHIUK + RZ HyHJ DY, Z IRMIQWHEHILQRQ) R WV FKEBWU\ RX\VKRXG UHP HP BHU

<RXUZ RINGQI KRV VWP SRUDLY . DQG\KRX@ AKDQIHDVA RX URHDUK. Z UMY DQGBOLY
P RIHDERXW RAURSIE

7KIONR \WHZ RINGQY WHY DV \WH VA RTLQ) DQG BIAQ) SXWAKS DURXQG EXLARQIVZ KHDWH DU XQGHUFRQWIKANRD \WHH
UKRM/ DHQRAGALI GHE\R | RUAYHUEHD SOWR \WHEXIGEQ) - XWAKHRSSRVMM %64V RX FRXEEQ WEXLES\WHEXU@RQ) LQWHI LV

SOFHLL \ RX QGQVWDYHWHVADH RTQ) DQGEIAQ) WDV RX LGHYLMEE® KDYHW\MULZ D 1URP \KHI LQWKHGEXL@Q)
+HHVDRMUZD R \MONQI R IWZ KIBIWHNRXH R P LOVB-ILQVZ W MWARHAS \RWH\D LQJ JRV | RX MDD

KDH\R SN \VRP HNQG R QUHANRQ LQ WH BHILQAQ) 7 KDAVWH SXERHR DZ RING) WHMY <RX P LIKWKDQIH\ RXUP LG
CERAVMHGQUHRNROR \ RAUUAHIK D/ RX SURIUWARURXI K \HSURFHY EXW RX YHJ RAR WIVWRP HZ KHH

: KDAGRY/DZ RINGQ) KRV GRN O\ %H RHFRQUGHIQ) \RP HSRAQID®  JRRG H [P SBVR Z RINQ) \KHAY BDG\WURXIK
WHHYS' H CP SOVR WP HOV RHAKD/S 5 ( 12 7 \KHAY DABDIVRAKHSXSRA/R DFOG-P LF Z UMY

o &RP SXMURUP HIVEDG

o ) DNKHIH/DRXQG\WHZ RS DUHLP SRAMIQV

o 7KH* UDW DB\ IVDQ$ P HIFDQGQRHD

1 RHR \WHHVHMIH/Z RXTS P DNHH | HAH\RHA/ BHFDAHHIK R \KHHLY P RIHRUGW DWEBMP HOAR [CRA2 | FROUIH ZH

FRX@ G-EDM\RP HR \WH GABLY KHH 90MBIIRNDD \GHINGQ P RMEHRSBIZ RXTS DWKP H QG EHIHYH\KHH WP HOW\R EH
WWKH 94-FDAHR \WDAMMHVHWEMP HOVGRQVKDYHP XAK SRMMICD/Z RINQI \KHAY

7KRHWIAP HOVS 5 ( 12 7 DD WHAVHWHU

o 7KHHOWHP DY FROARYHMDCIZ D VR G-I Z W ARP SXMURUP H
o 7KHHDHP DY \MQIV\KDNRXG EHCRGHVR SUAHYHI KHIHY DIRXQG\WHZ R G5

o 7KH* UDW DAR\ LVDZ RGHIXORYHI ROVAYHDOG!  HHQABDRYY

7 KRHUAYMHG Z RINGQY \KHY \WIRAP HON DUH ERWUAKDR \WH SURYIRXVH TP SBV EXWRH DUHCRADAMZ RINQJ \RHAV\ HA7 KH
SUREBP Z W \WHHSRWMEBIZ RINQ) \WHAVLYWDAKH  DHKRSHBWO YDIXHDQG JLYHQR LG-DVR\KHUHDGUZ KHH\KHHRD, LV
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JRQ $ QR Z KB WHHWERM HQWVDUHDBEWP RIHG-EDREG \WOQWH SUHRXVIUWRXGS R H OP SBV \WH  DUHWNDWIMP HOV\KDV
P RWMB-RSBIZ RXGP RIHRUGW CHR-BWDV | DRV

KWV H WURS R MBMP HOVIV HADCRWHIMMS FERH WHHWEIRP HOVS$ 5 (12 7 U JRRGZ RINQ) \WHH/HWKH

o 7KIVHAD Z LGOEHDERVWHURDIFRP SXAUKDANHY SO LQFRP SXMUFUP HFRP P WG RQ\WH, QMICHN

o 7TKIVHAD ZI@AVPMARP HR \WHP HDKUA/\RHLOMIDIRDCFRP P XQUWY \KRXG\VENHLQ REHMR SUAHYH I WKHIHY DUIRXQG
\KHZ RSB

o 0\ HAD LVIERKHUHBYDFH\RE R 7KH* UDW DAR VG-EIRNRQR WH FRQGHANRQ EHE HHQ P DMIDO) RRGY DQG WH
$ P HIFDQGHP

( DFKR WHHWBAP HQVLY FRHWR EHQ) DZ RINQI \KHY EHFDXOH HIFK LY CERXWIQLG-D \WDAKDY EHHD | REXHG LQR D\GHALLE
\RSIF + RZ HYHJ WHH WERMP HON DUH GRATXAM Z RINQY \KHUY \KBAP HQIV BHFDAHWH - GRQWR | HJD SRMRQ RURSIQRQ WDV
Z IQEHGH HIGGIQVRP HZ D 7RWMD\WHH\RIIEVIQR Z RINQ) \KHAY \KHZ UMMUGHHD/ VR \BNH DMGHRQWH WA/ \KI JHXMG
LQWKH NP HON

1RZ \WHHUYDMHGMRINP HOVS 5 ( H CP SBVR SRMEBIZ RINQ) WHH/

o KGBNRP HARP SXMKIANHY DUHKDP GW P RWR WHP FRP P WHUIRXVFRP SXMUPUP HyDQG UHSUAHQADVHIRXY, QMIHN
\HEXUMY SUREGP

o 7KH LQMIDNRIOFRP P XQW \KRX@ HIPAMMPAFRQHYDIRQ P HOKUA/ VR SUAHYH | IMKHIHY DG \DYH HIEDQIHMG 10K
\SHH/DUIRXQG\WHZ R 5

o 7KH* UDN DAB VG-ERANROR \WHFRQQHANRQ EHE HHOP DAUDOIRRG/DQGWHS P HIFDQGHP LV MIMIHBYDQARED

o1\ RX FRP SDUH WHH SRME®I Z RINQI WHVAY Z WK \RH WP HOWV DAKH BHILQAQ) RKLY VHRNRQ \ RX Z LAKRSH X VHHWH
AIHHAVEWHDWH G DG JRRG ZRINQI WHHY DG KRSHX® \ RX F3Q VHH WH ARKDIIRMIMIFY R DYICEGI Z RINQ)
\KHLY

(KR WH JRRG ZRINQ) KR \BRP HOV

o \ENHVD\BQG\WDAY JHHIDD RAFRMGHIED TRV
o DASHAILF HRXIK R ILYHWHZ UMLIDQG SRAMQADOUDGHMRP HIG-D DARWHGQUHNRQWHZ UMY Z LAENH DG
o RIHYDQIQWICERAMNR)RQ\WH\RSLE \WDATNA/ DG

$ QRKMHUXVH XCRKOIRMIMIF R DIRRGZ RINGQJ \KHLY LV \KDAWDQKHS \ RX DVZ UMWR GHMP LGHZ KDV RURAD ZL@1L 2 7
EHCERW) RUH CP SBi WHSKUDIQ) R \WHZ RINQY \KHLY RQFRP SXRUKTANHY \XI.J HAV R BRI \WH U-DGHUDGGE \WH UAVHOUKHU
\WDAKHHAD Z 101 2 7 BHOERAWKHIDOWHR GRAFRP  BXMGHW FRP SXMUOMIR.  RUFRP SXMVR\EIDH &HIBQD \WHH
LK DUHUHIDMG\R \WHIMKHR - FRP SXAMUKTANHLY DQG ARP SXAURUP H EXVKHVAH RMHUMKHY Z LOGRABHRP HWHIRFXVR \KH
HAD

o RNQ ZMKWH\RSEF\ RX YHFKRHD FUDMDZ RINQ) \WHIYMP LOWUVR \KHDERYHH TP SOV 70 \R HOXUHKDA RXU
ZRINQ) WHIVLYI RAXVHG DGR \WWHSROQAE. NHELQ) WR RI® RHVHIMFH &UWDIY DZ RINGQ) WHIY FDQ EHWFN
\R BH\KUH\R GHYRM\RP HWP H\R W RAGL T HIHQASRME®! Z RINGQI WHIY WBMP HON $ QG GRQWRJHAVDZ RING
WHAY LV \KH\WP SRIDY VO RTBQ) \WDAZ L@KHS \ RX EX@B\ RUHAD |, WZ LODQG \KRXTS FKDQIH LQ WH SURFHW R
ZUMY \RIWFRAQWHG\REH SHIHAWDAKLY\XIIH

e $1\WJ\ RX KDHIQBYIGDD |RP H3Z RINGQ \WHAY/ JHARIHKHUZ 1\ D\P DEIURKS R FIDMAP DA/\R VKDUH DG UHYVH
WP
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$VVLIQPHOWLQRUBNLQJ 7KHVLV (VVD\

7KHSURHWR ZUMQ DZRNGQ) \WHLVHAD FOQINHP DY IRV 6RP HIP H/ \RSLF SURSRVDYY DUH | RUP DOHAD, V Z UMD
CFARAQ \R1 DO RN XGHIGH/DGR THIQ) H KDAWYHGHERO$ WRKHAMP HY/ \ RXUZ UMY CERXY RAURSLE P LIKWEHP RUA
SHYRIDOIDGEUH [QIRP +HMHLYOQH [P SBIR DZ RINQ) \WHLVHAD. DALIGP HQV

: UMM D BUH QDUDAYH BAD. Z KHH \ RX QVAXW WH \RSIE \ RX KDYH GHA.GHS \R UAHDUAK DQG Z UM CERXW 7HD\ RXU
DXAHFH \ RAUIHIBZ FOWP DM/DQG\ RULQXWKRRUKRZ. \ RX DULYHS DARMRSIE \RP HR \WHRAKHULG-DA RX FRMGHIHG
1O\ RAUBDQXRP 1Q) LR/ DQGWHZ RINQ) WHUY\ RX KDYHVHMBG RO ROWHWEWR \ RAUSIRVAAS QR EH\KUH\R
GVXVNIZ CERAWWRP HR WHIQMIOTEDY WK\ RX KDHARIGARG

4 XHXRQN\R FRUAHIDV RX Z W\ RXUILBXWBDW

o, V\HUMDK \RSIF RHDAIGHGE. WHLQWKARY | VIWRPAHGRQD\SHALLF JURKS R \M W TXHXRY/ RULG-D/WDAKDYH
\RGRZ [\K D\GHAL LF FDW!

o $UH\RXH SHANG\R FRP HXS Z W \ RAURZ QLG-D | RUBHDUAK' 6LGRH MY XQINHD \ RX Z LEDEH CEBH \R Z UMM CERVMMAY
DQ WLQ) Z KDADHVRP HR WHIXIGHIGH/ILYHQ\R\ RX B\ \ RAULQXWKRRUI RUZ KDY RX FDQDQG FOQVZ UMM CERXW

o : KDADMRP HR \KHLGDYI RUUAHDURK WD RX UHMRMGDVSRMELDMY © K\ GG\ RX BMPANRP HR \WHHLGDY

o : KDNGDVQAG\RX GHAGH\R BIIQRP CERW 5 HP HP EHJ %H \KUH \R EDQXRP CERWP RIHWDQ RH LGD KDV
BEDQIRP L \WKQTXH/GG\ RXAVHRH SRIHWHHIGDY © KIFK RHAHP HS\RZ RINWHEHWY

o : KDND\RP HR WHUAHDUK \RSLEVAKDAP DNHXS \ RAUUBHIUK IGD' |, QRKHUZ RB/ Z KHR\ RX BHILQWR QURZ \ RAULGD
LQR Gl HHQARSIEY Z KDADHVRP HR \WHGL I HHOABVDURK \RSLEVAKDAQM BN RX

o : KDAUAXOVAG\RX JHMURP D TXAN QBN NH ZRG VHIFK' 94 \WKUH \WH NH Z RG VHOK \ RX QR R\ RUTELDY V
@EEDA/H [P LG ERRAW SHIRAFY DG G \GCBHY \R VFHD IXOWIHR  SRMELDMY | RUUHIFK $ GR EH\KUH\R
FROUGHUDVP 0 WX QRQ P VDVSRME®H RAKHNA Z RGWLP VA RX DBHXMQ) | R\ RAUUHIK \RSIE

o : KDNHXWAG\ RXJHNVURP DNH ZRGVHIFK RQWH: REB: 1GH: HE' YH\KUHWR FRQGPADNA Z RGVHIK XMQ) P RUA
\KDQ ROH VHOURK HILGH MIGRH QL HMQAWHYLFHY FRP S WHUGBIQ AL HMAZ D V $ OR DvZ DV DOR WH FDH Z W\ RXU
QEDY NA Z RGVHIFK BHVKHWR FRMGHUDVP DR X QRQ P VDVSRWE®!

o * LYHQWHH WMBV LQ WH SURFHW Z KDALY\ RAUZ RINGQ) \KHALY : KDAYDUDMRQY/R \ RAUZ RINQ) \WHILY GG\ RX FRQIGHU
DRY \WHZ D"

5HMHEZ DQG5HMMRQ
$V\ RX Z L@WDG DIDQ DQG DIOQLQWYERRN WH I LINEDIWYRQD WHEHILQQQ) WH Y. P DMIDY \ RX FUDMIQRGUW
WD Z UMM\ RXUHWD 7 KDAVEHFDXAHWWHP RWNP SRUBQAKNS LOWHSURFHWR Z UM WAKRZ LQ) \ RUZ RINVRRKHY  \ RXU

LOXKARU \ RAUFDWP D UDEHY/\ RX WKW RXUIUHIBY DQG\R IRW  DQG P INGQY FKDQIHY EDHG RQ\ RXULP SBAMRQ/R
\KHUH-GEDN

+\ SHON ) RUIXGHIQH/ DG WEV IRUZRNQ) Z W\ RAUFDAP DMV 1Q SHHU UM, \WRQYY VH&KDBWJ  +RZ 7R
&RMERDMOG: UMY: W2 \WHY  SDWEX@OW® \WHVHRIRQ 3HHUG HVHZ DV&RMERDAR)

© KHQ\ RX KDYHDI LWAEIDWARP SBIMDQG\ RX DHUOG R\KRZ. IWWR UHDGHY DIN\KHP \R\KIQN CERXAVAWKHH\RWR  TXHXIRQY
D/WH JLYH\ RX | HHECAN RQ\ RXUZ UMY

o VWHWESER WH\RSIF SIRSRDCHAD. FOOUDQGUDRIEGIVR\ RAUIEHY

o KDW\WHZRNGQ WHLY : KDARWR \XIJHXRQY GRHV\ RUUDGHUKDYH\R P DNHWHZ RINQY \WHIY FBDHY |, VIWFBLU
\R\ RAUUHDGHY WD RXUZ RINGY \KHUY LV CERAD GEDBEGI SRUMRY © KR P LIKWAMIUH Z W \KH\ RUSRIMRY © KD
@R\ RKQN DUHVRP HR \WHDUXP HQWVDI QWY RAUSRVMRY

o KDAR\ RAUBDEHYWMQN M\ RXUP DQJRDODYDZ WMMUILQ SXOKQ) \MLY BHIFK SURMAN' R\ RAUUHDGHY\WLQN\ RX KDH
P DEH\ RAUSXSRAVLQZ UM \KV\RSLE SURSRDCDG UAHDUAK SURVRWEBLL

e ' R\ RUUDEHY XQGHNNG Z KDMEDY DQG, QMCHAMADIIK \ RX KDYH DB GRGHRQ\ RAURSIE' $ UHWHH SDMFX@U
H P SBVR \WHIEIY DQG, QMGHAEDHG UK KDY RAUUDEHY QN VHHP SOMXTLD XVH XCRULP SRRV
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%H FOUH XOWR GRAP LW RXULGHDV | RUFKDQIH\R WH\MLQIV\KDADH HDX \R 1L \SHIXY  LGFRP SOWM HOMIRHY [Z \Z DG
SKUDH DQG\RIRW 1\ RX EHILQ\ RAUSIRFHWR UVIMRQE. FROUGHIQ) \WHTXHIRQNKIJHRAMGKHH DQGMP LOUTXHKRYY
\ RX \ RXUFDWP DAV RKHUUHDGHY DG\ RULQIKARUP LIKWKDYH POQ R \WHH HDX 1L SUREGP VZ L@EHI L] HSDRQY \WH
ZD 6R DY\ RX JR WURXIK \WH SURFHW R UMMRQ WLQN CERMIADY D AOGRH\R B0 UWHVFH DQG UHLP DILGH  Z KDAKH
Z KRBIZ UM SIRMPWRXGGRN ONH
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$ BWXGHQW ([DPSOH 3UHYHQWLQJ 'UXQN 'ULY
ODUYLQV

7 KH DMIQP HQAKDAZ DV \WH EDLY | RUWLY HAD. DINHGWYGHOVWR Z UMA D 1LYAASHYRQ QDUDRYH - CERXAWKH URFDURK SURVRWV
WH ZRGEHZRNQ RQIRUWHVHP HUMJ  \WZ D/ DD 1P SRMUQAR P H WION CERAWD BRAR GLTHHOAIG-DY DG WSV
BHDX\H, ZD/Z RUWHGWDW P LIKWRNAHCEGIWR | LQG HRXIK URWHDIK RUMNAN Z W IW 0 DVIQANDG 7 KLY SURRWKHSHGP H
WLON WKV KURXIK

SUYHNY ' UKQN' UMQI B ( QRAP HW

" AGLM \WH | CRAKRD/S P HIFDQV DUHP RUHLY DUHR \WHSUREBP VR GXQN GUIMQI \KDQZ HZ HIH LQWH SDIWMWA/ \KMID \HIRXY
SIREGP LQ\WHS 6 : KIGIHZFDMY HYHY RH CERAVIKH OQHY R GXQN GUIVIQY LV FHVEIQD 1P SRMUQWY, TP QMG LQ
UAFDUAAQ) DOGZ UM CERWALHIHWZ D VAR P RIHWIR® HJ RIFHGXQNGINGQ @7 V

0\ ZRNQ WHLY IRJP\ UK SIRWPMY KB WIRQIIHU HI RIAHP HOAP HDXUY R FRROGXQN GIMQ) P LIKWEH
FROWRYHMDODODQG D YIRDIR) R LQAYIGODWKW \WH  KDYH \R EH HIPAG \R RS GXQN GIMQ) G-DRYV % \WRQIIHJ
HIRUA-P HQWP HDXUWY |, P HOQ\MQIVAONH SRIFHAKHAN SRQNV G HJBIDOBYHYR EGRG DBRKRO UTXLUHG EUDKRT) HAMAV
BWFRQURCRQ SRIFHVFDUAKLQ) FOLY DGR HNROHQMRHY

, JRAHLG-D\R | RAXVRQWIV\RSIF B\ Z RINQ) RQVRP HR \WH Gl HIHQABIDOQWRUP LQ) \MKQTXHY Z H\BIDHG CERAWIQFDW |

\UHG \HYHIDOGH | HHQABIDQWRUP L) WRKQTXHY LFOQQ) | UHZ UMGY DG FOMMUQY ) RUP H WH P RIWWKVH XOWRKQTXH Z D/
P INQ) DOV LG-D/DGWH\IDLG) IWRYHUZ LW \WHRAHXG-OVIQP\ JURXS

© H DIDDIUHG WDAGXQN GUMIQY Z RX@ EH D JRRG\RSIE EXW \WRXIKWIERXAZ UMY CERMRKHUWRSIEV\RR ) RUH CP S |
\KIQN IVZ RXQS DOR EHLQMAMY \R Z UM CERAWI XQFRQARODY V HSHADD KRZ \WH P LIKWAH | HANG-DKVZ DK NG/DQGIXQY
DOR \KRXIKAMP LIKWEH LOMBMIY \R GR UAHIK RQ \WH \RECFFR EXMCHN DQG \WH @Y VW G HIHQAWEAMY DUH FROGAIY
DIDQWWKHP

YW P P RIHLQMINGLOH SEUQ) IWXH/ CERAWWEXQN GIVQJ) | RUDFRXSBIR GLIHIHQABDRYY ) LKV, QN GXQN GIMQ)
LVOQIMKHWDAD GWR - SHRSBIFDQ UHDM\R EHFDXAHP RMBHRSBINGRZ DMWY GOQIHIRXY DG W DEDGLGHD ) RUH TP S®1 ZH

KHOUDQG UHDG P HADIH/ CERWRAGIYIQ) GXQN LODEWR Gl HHADGHMYHP HONV 6\MD HYHQ\WRXIK HYHY RHNGRZ VIV D
EDGLGD \WHHDHWMID GWR - G-DMY DG LOMUH WDAHXOVURP GXQNGUIMQ)

6HRXG , P LQMIMMGLOGRQ) UK RQVARQIHUHI RIAHP HOAR GXQNGUMIQY @Y VEHDXH, TP GRAVKUH, KDYHP DEHP\
RZ QP LQG XS CERAMW INHHYHY RGHHOH , R FRXUH\KMON GXQN GUIVIQY 1V EDG DG SRIFH DQG VRALHIV \KRXT@S GR HYHY \MQJ
WH FDQGR\R SUYHQABHRS®H  URP GUIYLQY GXQN 2 QWHRKHUKDQG , DOR KON MYEDG | RUSRIFHWR SX@RYHUHHY RHWH
KON P LIKVWEH GXQN HYHD Z KHQWWH GROVNGRZ. | RUVKUH 6\MRQ) HY RUAHP HQAP LIKWIRS DEARAR' GXQN QUML) EXVWMIOR
JLYHVSRIFHP RIHRKDGAH/\R YIRDWLQE YL GDOTEH WY DG WKW

, KDYHGRHD QMBI EVR UK DDHOG. DQG, GROWMON, P JRQ) \WRKDYHIQ SUREGP 1LQAQI HAGHTH R \KSSRWP\
\RSIF ' KN GUYIQ) \HHP VR EH D SUHAW FRP P RQ\RSIF Z W D@RWR QLI HIHQWKMQIV Z UMD CERXAVMW, GG DTXEN VHOUK R
\WHCEIY VABEDA/DGWH: R@G: LCH: HEDQG, |RXQGWRADQE/R Gl HMHADWFGY , NP P HG\WHW@W DG IWHP HG
OQHDBWR \M-P Z RXGEHYHY UHBYDQADQGXVH XA RUP\ \KEMFW

" XQNGUIMQ) LVDVHIRXYSUREGP  DQGHHY RHDIUH/AKDIZ HVKRXG GRVRP HKLQ) CERAVIMT KHTXHKIRQLYZ KDAVKRXE LW
EH 0\ KRSHLYWDAKMRIK P\ UMK , Z [@GDOP RHERWKRZ \WRYHJHIRFAP HOAR GXQN GIVIQ) @Y VADQRXWBO
AXNGIMQ DG, KRSH\REHIEG\RFRYIGFHP\ WDGHYR \KMV \RR
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'KDW LV DQ $QQRWDWHG %LEOLRJUDSK\"

$V\ RX GHYHES DZ RINGQ) WHVYI R\ RXUUAHILK SURVRNDQE BHILQWR FRIDPAAL I HHABHAHVR HYGHIAH \ RX Z LAOWRRQILGG
\ RAUHD GHHEQ) \RP HVRWR AP TRUNHHELQ) WEFN R HYHY WIQ) 7 KH W P GVAXWHG LQ WLY FKDSIMULY DQ DQQREMG
EIEQRILLBK\  Z KIFK LVD @R \RXUAH/RQ D SOMFXOIVRSLE WDNGFOGH/DEUH \WP P DY R Z KDACRK \RXUFH LV CERXW7 KLY
Z UMY H HAVHLYDEWAL HMHONVURP WHRKHYLQWYSOWR 7KH3URFHWR SHADURC: UMY LOWDMQWIQ HAD SHH
DKM DY RIRQ) Z UMY SURVPAIKDA RX Z LODEH EXARQ)  Dv\ RX QVARYHUQHZ. SIHAHVR HYIGHIAH I RU\ RAUURHIURK
SRV

+ HHLVDQH [P SBIR DQHY |URP DQDQRBMGELEIRIUSK\ 1Q0 / $ VO

3OURY 0 DW 3URMAMY &KITUH) RQWH ( GRIRQF ) IR $ / 7 ( QRIAHP HYRKDBQIH ) % / 7 ( QREAP HON
VXD

7 KLY DG LY CERAWIQHSADIRICSRIEP XWVHGE! WHS 6 1 DA \RHOFDMS-RSBILQWH1 DA DG \KHUI TP LOHVCERXW
\RP HR \KHWKLQIV\KDADUH SRVQINIED GIQIHIRXVR FKUEEUHQ CERXVIRH, QMCHABDURQ/AD V\KDAKHHFDARCSURI P
KDVEHHQH I HANYH

$ QREBMG EEIRIWBK HOUHY KDYH\ER SOW 7KH\RS R WH HOA LV WH AVIDARD , WY/ \KH SOWVIKDAELW  300RQ/ 0 DW
DQG WDADMV LQRIP DIRQ \H \WH @CPH R \WH Z UMW Z KHIH WH HYL.GHIAH DSSHIWG WH GDM R SXECFDIRY DG RKHU
SEDKQ LQRP DIRQ

+\ SHUION ) RUIXLGHIGHVRQKRZ \R SURSH® Z UMMFMBIRQY| R\ RXUS QQRIAG EEQRIWDSKIHY FHEKDBM) &M <RXU
SHHK8MQ 0 / $ RUS3$ 6\

7KHVHFRQG SOVR WHHQU LV\RH\KP P D) R \WH HYIGHFHEHQ) AWWG $ JRRG DQCRBMG EECRIUSK. \KP P DY SURNGH
HRXIK LQRUP DNRQLQ D VHRIMFH RU R R KHS \ RX DG RKHY XQEHABGG Z KDAKH UHDUK 1 CERXANQ D GHAWBODGE QRO
RIQRDAMSZ D

7 KHI LWAR R VHRMFHVR \MLY DQCRBAMRQDUHOQH TP SBIR WVARWR YHY EUH  MWAKHIDAW \RWWR \XP P DY, QWHEUH
\XP P DUH/R HQUHY 1Q DQ DQCRIUAG BECRIUBK. WH [Z D 1URP P DN HYDODMRQ/ CERAWKH\RUAH , GGOWANH WY
DWFRI YHY PXAK RU |, WRXIKWIKLY DWFB! Z D/ JUDV 7 KH P RIP SRMIQAJRDOR \ RUEUH WP PO LV \R KHS \ RX
FRODXHY DG RKHUSRMMDCUHIGEHY JHADQLGHD CERVWH\KEMANR . WH SDMAX@USHHR HGHIRH

6XP P DUHY FDQ BEH ADBILQY) \R Z UM HSHHDD Z KHR\ RX DUH WY 1Q) W Z UMY WHP  CERMERQI HU BQG P RUH FRP STFDMG
VRAUHVR UBAHIK . H-S WHHIXGHICH/LQP LG D RX Z UMW\ RXURZ Q\XP P DUH/

e . HB\RXUWP P DU \KRIV* RRG \KP P DU/ | RUDQZREMG EECRIWISKLHY DUH QRW FRP SBIM \XP P DUH/ UDKHU WH
SIRVIGHWHKLIKQIKWR WHHMGHIFHIQDVEUH DQGFRGAVHDP DQQHUDYSRME®B! QR P RIHWDQDVHOMIPHRUE R

e ' RQWIXRMILRP ZKDAX RX DLH\XP P DU] Q) 6XP P DUHYZ LGDEH P RIHXVH XOWR \ RX DQG\ RAUFRTBOIXH/LL \ RX Z UM
WP 1O\ RAURZ QZ RBY , QKMIGR TXRIY QUHR® Z KDY R \MON LVWHSROAR \WHSIHHR HGHIFH W \R SDISKUDAH
W ) RUPRH LQRPDIRQ RQ SOUIBKIDLQY) \ RXU HIGHFH \HH &KDBMJ  4XRNMY 30ISKDIQ) DG $YRAQ
3@IDDP

o ' RQW PX\WDQG SDWM |URP CDWEDH DEVADRW 0 DQ R \WH SHIRGFDDLQEH HY \WDADUWH DD@E®! D/ SOVWR \ RXU
QEDY VARP SXAMM WP LFOGHIEWEFWVR DWFBY © RGR XA KLY CEVAEPAP DMIDCDQG\WHD SDXM LWQR\ RXURZ Q
DQRUAMGEEIRISK ) RIRHWQ) WVIVSIIIOIW 6HRQG PANCY DOGSDANY  1URP \KHIEWMERAGH HDVRGHR \WH
SXERH/R Z UM \XP P DUH/DQG RUHDAY) DQ DUCRBMG EECRIUSK LQWH I LWABDFH Z KIFK LV\R KHS \ RX XQEHWBGG

DOGH SMOQ\ RAUHHIFK

" UITHHQAZ UMY Z LELGHYABED Z UMM \QIKW® Gl HHQWKP P DUHV R \KH\LP H HMGHIAHBRP H QLI HHIAHY EHE HHQ QLI HBOW
ZUWMY \XP P DUH/R \WH\IP HSIHH R HMGHIFH UAXOVURP G HIHQAIQMSUHIMRY/ R Z KDARLP SRUBQALQ WH UK
\WHHVQRMQ) Z IR Z \K\KDV

BVHYHQ' . LDXVH - && %< 1& 6$ KW8V KXP DQQEUH W RU # J R SDOH



+RZHHJ \ER \XP P DUH/ | R QLI HHOAZ UMY \KRX@ ERK SIRYIGH D VIP LOUNKP P DY, Q RMHUZ RB/ LW QRADFA-BE®!
Z KHQWHGA! HHFHR IQMSABIRQLVWHUAKOWR DORNR XQEHWBOAQ) R \WHHYIGHFH

6VYHQ' . LDXVH - && U< 1& 6$ KWBV KXP DQTEUH W RU # J R SDIH



K\ ULWH $QQRWDWHG %LEOLRJUDSKLHV"

$ Q DYREMS HEIRIWSK IVDRH AHBRAZ D W NHS WIRN R \WH WK \ RX JDKHJI RUN RAUSURMRNVO DNH QR P LMBENH
ERVW  MIVH WHP HD [P SRUBEQAKDA RX NHS WERN R DR\ RXU RYLGHIFH I RU\ RXU URHDURK SURMWRWDQG WD RX
NHBWOANR IWWRP WHEHILQQIQJ R WHSURFHWR URHDURK Z UMQJ

7KHHVQRAMQ) P RIHI DARDY \WOQI LQAQ) DQH AHBOADWFBIRUERRN FKDBWWU\ RX DUHH AMYG CERAWWGFR SR DY) LOR\ RU
UAHDUAK SURWAWRQD \R WD) H\ RX KDYH | RURIKD Z KHIH\ RX | RXQG WH DB RUERRN FKCOAULOQ \WH [ LSDFH 7KLY LV

H WP HD | UMDY  DQGIMWHDIO DYRG-GE GRQI \RP HMQ) ONHZ UMY DQDQRBAGEEIRIWEK

<RX FRX@ XVH RKHUP HXRG/ | RUNH-BLQ) WERN R \ RAUUAHIIK ) RUH DP SBi \ RX FRXTS XVH QR FDLBY DQG Z UMM GRZ Q\KH
\RXUHLQ RUP DIRQD/D SURSHUAMBIRQ WHD Z UM GRZ QWKH LG RUP DIRQ CERVIRH\RXUFH\KDAL/LP SRAVTQW, | \WHP DMIDO, RX
NQRZ \ RX Z DQAR XVHIURP D FHMEIQ \RXUAH LV VKRWHIRXIK \ RX P LIKWHYHD Z UMY D GUHRATXRM Z KLFK LV Z KHIH\ RX Z UMM
GZ QZRGIRUZ RGZ KDAMKH\RUFH\D VH CA® DvIWYZ UMKD $ WRKHIWP HY/ \ RX FDQ Z UMM D SDISKUDH Z KIFK LV Z KHH
\ RX Z UMMGRZ QZ KDARH\RXUFHP HIQ/XMQ) \ RAURZ QZ RB/

© KU QRAM FDLBY DG RKHUP HKRGY KDYHWHUDGYDQMHY/ DQRBAMG ELECRIUDSKUHY DUH DQH WHP HY XVH XORROI RUNHELQ)

WEANR \ RUAHIFK $ QDQERBMGELECRIWIBK

o &HOADD HV\ RXUUVHIUK LQR RHGRAXP HAWKD RX FDQNH-5 WEFN R ERW DVDSUQARXAR DZ R SURFHIHG LBIDQGDVD
LB\ RX \DYHHBRURQFDMD

o $SE@ZV\RX\R FRS DQGSDIM FVBMRQLQ RIP DIRQLQR\KHZ RUNAMG SOWR \ RAUUAHIK SURWRWV

$ QDYIRBMG EECRIWIBK DOR JLYHV\ RX \WH\SOFH\R WEWWZ UMY DQG\WQN.Q) DEMIERWWKRZ \RP HR \ RAUUHIUK P LIKW

IMQR \ RXU SIRWRWV &RMGH WHH \ER \CP SO HQUHY 1URP DY DQREUAG BECRIUBK 1URP D UWHIK SIRWPVRQ

SKOWP CRHWADCDGYHWNQ)

6lHIFHOO0 DF ) UKW WH' UJ DG : DY 7KHIDNR)  -XH

6lHIHDZ KR VD GRARUKIP VHD Z UMW/ CEHRAWKRZ GXI DGYHMWWIQ) KDY XQGHP LCHE \WH FRP P XQHDINRQ BHA H) GRARLY
DRGSOV + HVD VIKDABX DoV KDYHAUYHI XS WHRRWR  SURAUSINIRQ GV SDWAXO® HJ VHIQ) GXIVAINHWRH
| RUFKRBMMIRO

D HKWBU-L@ 0 LGRIW' RVEHH' 7& $G/DV: D \R$GEHW 50AH* 5 _3KDUP CAHXWNADY [ HRXMWHO D
. IORGBHBAW DREDVH ( DAMQO LRKLIDR8 QYHMW + DB/ IBDY 2 AR KWB ZZZ HP IR H5X KDIB1

7KLY DG LY CERMD WG \WDAVOLG \WDAS | UFDQ $ P HUIFDQ GRARY/ VY. DoYHWIQ) R SIWRUSWRQGXIVDY/DZD R
HEADNY WHUSDNHN 7 KHDBGY DUHXVH XCEHDAHWH BN CERAVGVDHAKDAD | HAVE [ WFDQ $ P HIFR/

(YHQIURP \KH QP WG [P RXQAR L RUP DINRQ DYDXDE®! 1Q WHH HOMHY Y FOOUKDAD UHDMRQKLS EHE HHD \WHH DBV
H LMV %RK DUH P LOU DWWFBY CERWKRZ. \WH GRARUSDIFOAHIMRQKLS LV OIHAMG B\ GXJ DEYHMMIQ) 96ANERK DuH DOR
QU HHQNVT KHI LXADIFBILY | URP \RHGQHZ \SDSHU7KHL DINRQ Z KIFK LVIQP DY Z D VP IR DQ CFDG-P LF NMRXUDCDG Z KIFK
LVDORNGRZ QI RUWAEHDOYLHZ V 7 KHVHARQG DMFBILY| URP DWDEHNRXUCDO DOR VP LOUVR CFDG-P LE MXUDYIQP D) Z DV
\KDNREYLRAD 1V DQDGYRFDMI RAWHSKOUP CRHAWAOLQGAY

,QRKHUZ R/ LOWHSIRFHWVR FRP SLOQ) DQDYREBAGEEIRIWIEK \ RX DHARQ) P RHWDQNH-ELQ) WEINR \ RAUUHIIK

<RX DB R P DNHVRP HARP SDUMRQYDQG EHILQRQ) \RVHH\RP HUHDMWRQWKLSVEHE HHQ\ RXURVGHIAH DSURFHIMKDIZ L@
EHRP HIGRUDIQIO® LP SRUBAD/\ RX JDKHUP RIHUAHDUAK DQGZ RN\ RXUZ D \KURXIK \RHGL T HIHQAW, HIAVA/\WDABDG \R \WH
UAFDUK SURWRW

YoM HP BHU + RZHYHJ\ RX GHGH W NHS WEAN R\ RXU BAWHDUK DY \ RX SUIRTUAW WURXIK \ RXU SURVRW DQCRIIMG
HEIRIUSK RMAG/ RUDRKHJUP HKRG  WH P SRUBQAMIQ) LV WDW RX QHHG VR NH-S WORN R\ RXUURVHDLRK DV RX
SIRIIHWWWIRXIK \ RXUSLRWRW

+RZ PDQ\ VRXUFHV GR , QHHG™"

BVYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



,QHYMIED WYGHVLQUAFDK Z UM FIDAHVDE D VDWKRZ P DQ \RXUFHAKH QHHG\R LGFOCHIQ\WWHUUAHIAK SURMAN | Q
RHVDH KRZ PDQ \RUAVQER, GHE VD XWIMIIDD TXHXRQ RGHX\KDID DAFKHG \R DMGHOA H SRIDIRQR  Z KDAW
Z LOENHR JHAD SOMFXOUIWEH & RMGHIHGP RHIEVAER® \KLY TXHXRQLY DOR DQH | RVWR H SRUHWHVARSHR DUAVHIK
SURMAN INHDFHMRIQSDIHRUZ RGFRXQATMXLP HMMKHTYXHXRQ KRZ P DQ VRXUHVER, HHE LVDQH | RVWR JHADKDQGB
ROWHVARSHR \WH UAHDUAK SURRADXLI QP HQW, Q\WDAVHOH DINGQ) CERVKH QP BHUR \RXUAHV LY SIRECE® DIRRGIGD D
OMBIONHDINGQ) KRZ P XFK \RP HMLQ) Z HIKVEH RUH\ RX DIWP SR SIEN VXS

YOMKEP DMD  \WHIH LV (R WKWRUZ URQY BQZ HIMR WKLY TXHINRQ / RQIHJUAHIK SURWRV MG VR KDYHMGHFH TP P R
Gl HHNRXUAH/ \KDQ\KRIMUSUIRWAW EXVWKHIHIV QR PAWDG QY IRPXDZKHH ; QP BEHUR SDIH/ZIQHIXDD ; QP B
R \WRAURV

+ RZ HYHU DQ DQCRBMG BEQRIWBK. \KRX@ FRQEIQ QI LFDR® P RUH HOMHY DR\ RX LQMJG RUH SHAR LGFOIGH O\ RXU
WAHDUAK SURWAN) RUH CP S L \ RXWMLQN\ RX Z LEDQHHG RULL \ RAULQXRKRRUUATXLLIA/ RX VR KDYH UAHDURK | URP. CERXWHYHD
QLI HHNVRXUHY \ RX\WKRXG SURECED KDYHIERW Gl HHQAMQUH/RQ\ RAUDQRBMG ELECRI S

7KHUDRY\ RX GHG\R | LQG\R LFHDVP DY \RXUFHVDV\ RX DUHANHD \R XVH LY\KDAY RX Z DR | LQG DG XVH WH BRI
\ RX FIQ WDRIED 110G QRAKH ILIWASIHH/ R UBAHDIIK \ RX FIQ 1QG 8 \WOD  UAVHDURKHY KDYH \R GRN DAD GWP RUA
LQRP DNRQ\WWDQWH  Z RXT HYHULGFOGH LQ D UAHIUAK Z UMY SURWRAR BHILQP DNGQ) MGIHP HOV CERAVWKHUUAHIK $ QG
B\ 1DUWHZ RIYMQJ \ RX FDQGR LQ\ RAUUHIK LV\IR RS UKW WL RX KDYH I RXQG\WHQ® BHUR \RXURH/ BTG E \KH
LOXKRRUI RU\ RAUSURWRN

BWYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



8VLQJ &RPSXWHWN SMRORWDWHG %LEOLRJUDSKI

3HIREDOFRP SXMY Z RG SURFHMQ) \R\EDUH DG \WH , QMIHAFDQ P DNH SO \RIHAHU DQ DQCRUAG AECRIUSK. P RUA
XVHXODQG D BWHDIHU | \ RX XVH Z RG SURFHWIQ) \R\Z DH R FU-DM \ RXU DQQREAG EIECRIWDSK.  \ RX FOQ GUIP DFDI
VP SO\ WHSURHWR FUDIMY) D ZRIWAWSG RU BHHHIAHY SDIH Z KIFK LVDOWMR \WHVRXUAHV\ RX TXRMLQ\ RAUUHIFK
SIRVAAS @)\ RX Z LAKDYH\R GR LY FRS. DQGSDWM \WH FABINRQ | URP \KH DQCRBAVG ELEQRIWIBK LQR\ RAUUHDK SURWRW

WDALY XMQ) \WHIXQRIRQVR \ RAUFRP SXMUDQGZ RGSURHMQ) \R\EDH FRS.  \WH I XEFMIIRQ WDV RX KDYH FRP SBIMG
RQ\ RAUDQRBAGEEIRIUSK SIHOQG SO IWIQR\WHZ ROWRWMGSDIHR \ RAUUVDUK SURMAY

7KVMPHWRWR  FRS DG SDAM | XQRANRQ DOR ARP HV IQKDQB Z KHQ GRQY UAHIK RQWH Z HE ) RUH [P SB1 \ RX FIQ
XKD FRS\ DG SDIMMWHRMBMRQLQ RUP DIRQI URP \ RAUCEIDY VRIIGHEBEDHI RUSIHHVR HYIGHTH\ RX DUHIQMIMAMGLO
WDAQ ,QP RMWADAY \ RX \KRXG EHLEBI\R FRS. DG SDAM LQRUP DNRQ\ RX 11QG LQ\ RUCEIIY VRQIGH GOBEDHLQR D
ZRGSRHAQ 1131 0 D) CEDY GOMEDA/ ERK I RJERRWDQG | RUSHIRGFDY  DOR KDYH DI HDMUH \WDAZ LODIBZ \ RX R
HP 0.0, RXWHD UAKXAVI URP DVHDURK

. HB\ZR\MQIVIQP LQGIERAWMQ) FARP SXMY/ R\ RAUDQIRBAMG ELEQRIUDSKIHY

«  <RXZLQKDH\R UHRP DAZ KDMHILQ RP DIRQ\ RX JHVURP \WH, QMCHARU RAUCELDY VAEEDA/IQREHNMRP HO / $
RU$ 35 \\WB1

o ' RQWXHWHFRS\ DQG SDUM I HDXUHVR SIUIDU] H 6LP SO FRS\ LQJ \WLQIV ONH CEWERW GH HOVRGH R WH LP SRV
SXERH/IRUZ UMEY DQOIRBAMGELECRIUSK LQWHI LUKGORH DQG LW AKHDMY

BWYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQ@EUVA W RU # J R SDIH



$VVLIQPHQWLQJ DQ $QQRWDWHG %LEOLRJUDS!

$V\ RX FRIGPA RAUUAHIK | RU\ RAUUDIAK Z UMY SURMRWARP SOG4 0Q DQCRBMG EEQRIWSK. Z W HQUHY ( CFK
HQU LQ\ RAUDQCRBAMG ELECRIWIBK\ \KRX@S FRQEIQ DAMMRY DEUH \XP P DY R \KH F\MG P DMUDO < RX Z LGEH FRP SBUY
\KH SURVRNQ SKDVHY DQG DFRP SBIMDQG UAYMHG YHMRQR IMZ L@EHGHZ KHQ\ RX KDYHFRP SBIMG\ RAUUHHIIK

<RX\KRXGWIN R\ RAUDQEREBMS EEIRIWBK  D/KDYLQ) URXIKO \& IFHDVP D VRXUAHY DV WH QP BHUR \RXURH/\ RX Z LD

QHG R LGFOGH | RUWH UAHDUAK. SURVIPWEXWK RXU LOWKRRU P LIKWKDYH D G HIHQAMHTXU HQMHDLEQ) \WH QP BHUR
\RXUHV/UTXLUG

$OR \ RX \KRX@ Z RIN RQ\KLY DALIQP HNQ SOW * RQJ \R \WHAEDY DG W LQJ \R FRP SBIM KLY DALI QP HQALQ RH VWY
FRX@ WD MY QR D GHIEXOZ UMY H SHIHIFH +RZHYHU UL \ RX ARP SBIM MLQ \WIBHY \ RX Z LAKDYH D P XAK EHWU
XQEHWBOAQ) R KRZ \ RAUUARXUAHY UHDM\R HIFK RIKHU

<RX Z LOSUIRTTED GHHG\R QVRXW Z W\ RAULQIKRRUWH IMBIR- FAMBIRQ\ RX GHHG\R I RTBZ. | RU\ RAUURHIUK SURVRADQG
\ RAUDQRBAGEEIRIISK ) RIBZ Q) DRMMRQWMBILQWAL I LEXOWR GR EXW RX Z LY. DQWR BHFRQIMMNIQG LY. DUHR WH
OOV 1URP WHEHIIQQQ) ,QRKHUZRG/ Ll \ RCWEWWRT XMQ) 0 / $ MBI GROWWZ WK \R$ 35 IVBIKDDZ D \WURXIK \ RXU
DQRUAMGELEQRIUSK. RU\ RAUUDUAK SURMAY

+\ SHUION ) RUDQH SDDIRQR WH QLI HHFAVR DQGWH IXIGHIGH IRUXMQ) ERKO / $ DUG$3$ WGB! VHH&KDBWU
&I <RXUS HHIFKLQ) 8MQI 0 / $ RUS 35 6B

| DAVEXWIRABDWM RX Z LEOGHHG\R GVAXWZ WK\ RAULQIKRRWH\RWR P DMIDIY\ RX GHHG VR LFOGHLOQ\ RAUUWWHIFK DG
\ RAUDQCRBMG EECRIWIBK. <RX P D EHUHNXUHG R LGFOGH DEDDFHR BMWHIUK | RP \AKRIW® DQG QR VAKRDUD \RXUFH/

DGIRP  WDAUMRID SUQNHRXHY ERRWV P IO LGHY NXUTDY QHZ \SCSHY DQG\RIRW DQGWH, QMOHV

4 XHVWLRQV WR DVN ZKLOH ZULWLQJ DQG UHVHDUFKLQJ

« : RX@\RXFDWI\ \KHP DMIDOD/DSUP DY RUDVHRIEW \RXURH ' RHAVWH UK \HP \R BH QLI LEXOWR FOMIRU] H
WMVZD" ) RUP RHIQRP DIRQRQSUP Y DG VHRYE \RXUAHY \FHHEKDBAM)  7KIQNQ) &UMADDD $ ERAVB HHIK
DOGWHVFRIRY 3UP DY YHYXVEHRQE 5 HAHK

o VAKHUMOUK | URP DVAKROLD RUDGRQ\VAKROD SETDIRY * RAVKHUAFDA\HP QI LEXOWR FDAIRY H\WMLYZ D "

o VWHUMDUK |URP WH, QMCHV DZ HE SDIH DQHZ\JURXS DQHP OO HADIH HIF" 5 HP HP EHJ Z KLBY, QMQHAUHADURK
IV QRAQGHHAOU® EDG UHHDUAK \ RX GR QHHG R EH P RUH FDLH XOLQ HYDODWQ) WH FUHAELON R, QMUICHAEDHG
\RXUAY ) RUP RHLQRP DARQRQHYODMY , QMOHNMIK VHHEKDBM)  7KIONQ) &UMFDID $ ERAVG HHDK DG
WHVHRIRYY 7 KH, QMIHN7 KH5 RHDAHUVEKDIBIH DG ( YDODIY \WHA XDIW DQG&UHIEMIV R < RXUS FHIK

e ' R\RXNJRZ ZKR ZURM\KH P DAIDO\ RX DUH LFOAQ) 1Q\ RXUDQIRBMS EEIRIWBK " KDATXDI LFDMRYY GRHY\ RXU
\RXUFH\D. \KHZ UAMUKDY

e 1 K GR\RXWQNWHZ UMUZ IRMIW' R\KH KDYH D\VHD LQMMRUID SRONDOYLHZ SROAKDAP LIKWP DNH\MHP RYH®
EDHE

o YMGVWH AL HHIH EHEHQVKRD® QROVAKRDWD DQG, QMIOHANRXUAHY Z KDAHYHGR\ RX NRZ CERWWZ KHIH\ RXU
UAHDUK Z D/ SEDKHE' |,V MDY LRGP IF BRRV' $ Q DUFG! LQ D URSHRMS NRXUITD $ Q DWFGI LQ D G2V P DO IGH RU
QZ\&sHY

o KHQZ D/IVBEDKHE * LYHD\ RAUUAHIFK \RSE KRZ 1P SRUBQAR\ RXMQNWHEMR SETFDIRQLY

o $ U\ RXNHHBLQY \ RAUNKP P DUHVEUH DGR \WHSROQM RAXMQ) ROWHSRIQAV RXUBHHDUA \RXUFHLVWY LQJ) \R P DNH

o 1 MVSOWR \KHDWLIQP HVDH\ RX LFOGQ) DVHRMIPHRMI R CERAVKRZ \ RX VHH\KY SIHFHR  UAHDURK | WD LQR\ RXU
RYHDEUADUK SURVAN

5HYLVLRQ DQG 5HYLHZ

YHDAHR IWRYRQ OMH UWMQ) DQ DIRBMG EECRIWSK 1V D BWG! | HHMKDD \WH WSLFDOUHYIMRQ SURFHN 70NH
RSSRWYQWAY/ D\ RX FRP SBH\ RAUDQCRIBAG EECRIUSK. W \KRZ \ RXUZ RIN LQ SURTUAW/\R \ RXUFDXP DAV \ RAULQIKARU
DQGRKHUUDGHY RXWKWA, | \ RX DUHZ RINGQY FREDER DAYHD RO\ RAUUHIK SURVAW \ RX Z LFHWRQD Z DOAR\KDUH\ RXU
DQIRUAG EECRIWSK Z W FIWP DM/ Z KR DUH Z RINQ) RQDMP LMUWSIE : RINGQ) \RIHKHJANH WY FOQEHD YHY X\VH XO
Z D WRIHNP RHIGD/DERAWZ KHIH\ RAUHIK LVIRQ)

BVYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



, WLV BHAMR CESURAK WH DREAMG HEQRIWBK  1Q W DUMNSY  |LYH RUM[ HQMH/ DAD WP H | WDAY KRZ \ RXH
DESURDAKLQ) WY SIRMPMKHQ\ RX Z La@DZ D VEHIQD SIRAHWR - BYIMRQ DG UHYLEY. Z LW\ RAUFDAP D DG\ RAULQINKRRU
<RX DG\ RAUBHGHY \ RAULQAKRRUDG RUFDWP DV VKRX@ WLON CERAWKHH TXHMNRQY D/ RX UYIVH UHZ. DG D35
HNH/

o $UHWHKP P DUHA RX DIHLGFOQQ) BUH DQG\RWHSRIQIV' R\ RXUUHDEHY XQGHANGG Z KDAKHAVMG DMWY DUHCERXN

e $UH\ RXIRTRZ Q) DSOMAXTUMIMBIIXCHFRQUIMM®"

e 1\ RX DHLGFOAQ) DVHRMPHRE R CERAWIFK R \ RUBARXURHY KRZ GRWHHVHOMIFHV 1 IWZ W\ RAUZ RINQ) WHIY
$UHWH FOU\ LQ) SOWR \ RXUZ RINQ) \WHOKDAZ HHSUMRA® XQFBDU $ UHWH \XIIHXM) FKDQI H/AR\KHCBSURTFK
\ RX\VRRN Z KH\ RX EHI DQ\KHUAHDUK SURFHA

o YDHEROWHURMIIK\ RX KDYH\R 1 DU Z KDARKHMSH/R UK GR\ RX\MIQN\ RX GHGWRI LGB

BWYHQ' . LDXVH - && %< 1& 6$ KWBV KXP DQQ@EUVA W RU # J R SDIH
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KDWD &ULWLTXH DQG :K\ 'RHV LW ODWWHU™"

&UMTXH/ HYDOOM DG ODO] H D Z1GH YDUHV R \MQIV \M W [P DJH/ SHIRP DR HF  EDHG RQ UDRQ/ RUFUMID
6RP HIP H/ SHRSBIHDOMWHQRIRQR  FUMIXH \R FUMFVP  Z KIFK X\XODD \KIJHAVD GHI DYHIQMSUABINRD 7 KHH\MP V
DUHHDX R FRQXVH BXW Z DQAWR EH FBOUDNRUMTXH DOG FUMA] HGRQWP HIQWH\EP HVMQ) $ QHIDIYH FUMTXH P LIKWEH
\OG\REH FUMAMP  LQWHZ D' Z HR \WOXQEHWMBG\WHWMP  \RFUMA] H - EXWAIMIXH/FOQEHSRIMYH\RR

: HHDODICP lADJZ W RH R WH P RWEDVE IRPVR RIMIDH WYHZV [P BVEZV PXMEF UVIHZV DWUIMEZ V' BRRN
UVEZV HNY - QUMDY IQWHIRP R UM VMG VR KDYHD | WD MP S®1 DG SDMPXOUSROQNZ KHKHJRUCQRARP HKLQ) LV
JRRG RU HG

$ OGP LF RIMINXHY DHMP LOUR\KRH UVLHZ vV Z H VHH LQ SRSXOIUNMRXURHY LQ \WDNFRUMITXH Z UMY DUHWY LQ VR P DNH D SDMFX@U
SRONERAWZ KDMYHJ WY \WWDAKH - DUH RIMIXCQ) 9oWIKHIH DUH VRP H GLTHIHAHY BRE HHD WHVRW R FIMIDXAY ZH WG 1O
OADGP IF \RAUAHY YHIXVWHRHY Z HUHDGLQ SRSXOUNRXAUAHY

o 7KH\XEMFW R DFDGHP LE FUMITXHY WG VR EH RMHU DFDGHP LE Z UMQIV DQG WH  TUHTXHOW® DSSHDU LQ \FKRDLUD
NRXUDY

o $FDGP IF FUMIXH/ ILHTXHOAD JR IXUMHULQ P DNLQJ DQ DUIXP HIAEH RQG D P S®I DWHWP HOAR WH TXDDW R D
SDUAEX@UERRN 1P SHIRWP DGFH RJZRIN R DUN$ FOGHP LF FUMITYXH Z UMY Z LEDR \MD FRP SOUH DQG GVAXW \HYHID
Z ROW\KDADUH P LOUVR HIFK RMHUWR P DNH\RP HOUHUSRQN, QRKHUZ RB/ LOAMIGR MP SO FRP P HMY) RQZ KHAHJ
\RP HMQ) Z D/ JRRG RUEDG DFDGHP LF FUMIXHY WG \R H SBRUH LMKHY DQG LGHDV1Q Z D V\KDADUH P RUH FRP SCFDAMG \WDQ
PHMY JRRG RU G

7KHP DQIRXVR \KYACOMILY/\WHYDOHR Z UMY FUMTXH/DVDSOR WH UK Z UMEY SURFHW &UMITXLQY Z UMY LV
LP SRMIQNEHFDAVHLQREHR Z UMD I RRG FUMINXH\ RX GHHG\R FUMFDE UHDG WDV \ RX QHHG\R FRHD UHDG DG XQEHIEGG
Z KDMYHUMY\ RX DUHRUIMIAQY) \ RX QHHG VR D5S® CESURSUDM FUMID LQ R.GHJHYDODM W RX GHHG\R \XP P DU HIWDQG R
XGP DMD P DNHVRP HVRWR SRIQATERXVMRHA] W RX DUHFUMIXQ)

7KHHW@ RUIMADID DQGFRHD WDAQ) \WP P OU) 1) FUDAY) DQG CSSOLQ) RUMLD DQG\MHP DNQJ DQHYDODMRY DA
NH WR7KH3URFHWR 5K : UMY DQGWH \KRXGBKHS\ RX D/ RX Z RIN\MURKIK WHSURFHWR . UAHDUK Z UMEY)

,QWYHIBM, YHSRMG-GD MM B W SURAHWIRUP DNQ) DRIMIXH |, Z RX@ HFRAUDIH\ RX VR TXEND UG RUMNP
\KURXT K WKLY RSV LIWWDQG \WWHR IR ECRN DG Z RIN WURXI K \WHWRBY DG H HIAVHY GAVAUEH

6HOHFWLQJ WKH ULJKW WH[W WR FULWLTXH

7 KH 1 LIKYANS 1Q Z UMY D FUMIXH LV \VHBRMY DM VIR FUMTXH ) RUWH SXERH/R MY/ Z UMY H HIVH \ RX \KRX@ FKHN
Z WK\ RAUWDFKHU I RUIXGHIGHY RQ Z KDAKM VR SN 1 \ RX DUH GRQY DQ DQCREBAVG BECRIUISK. DV SOWR \ RAUUHIRK
SIRWAWFHAKCBM) 7 KHS QRBMGUECRIUSK ([ HAVH  \WHQ\ RX DUHP LIKWLQGP RUHP DAMIDY\KD/Z L@Y RINZ HIIRU
KLV SLRWRAD/ RX FRQIMDAAD DK

6KRWDQG P SBI GHZ \SDSHJDMWFBY Z KLB1 XVH XODV SDVWR WH UK SURFHW FDQ EH QLI LEXOWR FUMTXHMGAHWH  GRQW
KDHWH\RWR GHEIOXDADU® DIBZ VI RUDFIMFDOUDAQ) 2 Q\WHRKHUKDQG FUMIXLQ) DQHQWH ERRN LY SURETE® DP RUA
CP EMRXV BN \WWDQ\ RX DUHANHD \R KDYHWP HRUHH\ 1RUZ W\ H HIRVH | QIADG FRQIGHUFUMIXGQ) RHR \WHP RUA
IXE® GHYHBSHG\M W\ RX YHFRP HORIRWLQ\ RAUURHIRK DQLQ GBI H CP LDMRQI P DQHZ VP DI LGH DRACOMIIURP D
VAKRDW® ERRN D UHBRWRQ D UK WG RUH SHIP HQVRUDQ DIDOMY SXEQWKHG LQ DQ DFDG-P LE MWD 7 KHH P R
FRP SBf HAD VXKDED SUHONP RUHRSSRUNMQMAY | RUNXH/ VR FUMTXH

" HBHYAQ) RQ\ RUNMIFKHUV DALIGP HQMKH W W\ RX FUMIXH P LIKWGFOGH \RP HMQ) \WDAMQWQ Z UMEY DP RYIH D
PXUF&' DP XGNP HADSUAHRBIRY DFRP SXYAMICP H DSOQMY HF $ VIVWHFDHZ LW P RIMWDAMRECY. UMV \ RX Z DQV

\R\HBRAD\A VWKD/KDY HIRXI K \MEWBIZFH\R LYWR WDAVVARINEY/ XS \R D FUMFDOUHIE Q)

3LEN RMDAGDWAKUH QLI HHOASRWIELQNAY | RUVY WKDAY RX FRX@S FUMINXH | RUMAY H HIAVH ||\ RX YHODHIG. WBWG
ZRIN RQ\ RXUUAHIUAK DQG [0 DYRBMG BEIRIWSK [RU\ RXU UK \RSIE \ RX \KRX@ FRMG-U\WRH SHHY R
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UAHDUK D/SRMELDIY © RINGQI DRRGHRULQ WP DIIURXSY FRMGHMHSRAMNICR HIFK \A W HIHDUHVRP H TXHWRQ/AR
KON CERW

o ' RAAWHW VBIRIGHIQ GBNIQRPDIRY +RZ &Y VW' RVIWFOGHD ZRWAWG RUEEIRIISK VHRAIRY

o KDAVH\RXUHR \WHWM W' RAVIWARP HIURP DQIFDGP IE SUR HURIDORUVAKRILD SXETFDIRY

o ' RAKH\M WIGRDMDSDWXOUSRIMRY : KDAVIWOGGER\ RX DIWHHRUGMI BHHZ LW \KHW] W
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6WDUWLQJ ZLWK D &ORVH 5HDGLQJ

7KHQH WDQG P RWAP SRIBDAANS LO\WH SURFHWVR - FUMIYXH Z WA L WHDAQ) YHY FOUH X Z KDAMYHUMLY\ RX DHIRQ) \R
FUMIXH 7KHWSHR  FRHUDAQ)  \KDAY HAVHOR \WHSURFHWVR Z UM DJRRG FUMIXH\VKRXTS QRAEH PRI XVHG Z LW WH
\RWR FDAOOUHIEQ) ZH QR Z KHQ WDEQ) \WH QHZ \SCBHULQ WH P RQQ) RYHUFR 1 HH RUVKULQ) \WH, QMIHV" RUBIRZ QY
\MURIK DP DI LCH

&RHUDAQ) LVDWSHR UHDAQ) Z KHHWHUHDGHU FUMADED HJDIHYZ W WHW, WOQ RUGHIWR XQGHIWEIQS IWTXHMRQ LW
HYDOXDM IWDQG IRLP DQ RSIQRQ DERAAW7 KLV LV DP HKRG R UDAQ) Z KHHWH UDEHUKDY\R\GZ. GRZ Q DG \MLQN DY)
HOAK VWS R WHZ D' 7 KH UDEHUIXURHY KHUXQEHWBOAQ) R WH\W VB Z UMY D/ \KH WDB/ DG B\ WRSSIQY) \R BRN XS
XQIP LO0UZ RG/IQDGARNRTY 8 QP DMY RFHARHZ W DFRHUDAQ) R DWW WWHUDGHUKDVEHIXQWR I RP DQRIIQRY
CERAVMH\M VWIQGLY DG \R P DNHOQHYDODMRQR LW

&BRHUDAQ LVQRAL LEXOWR GR EXVANY/DQOFDGP LF W.ADKDNDQEHADIBQILY WP HFRQKP L) DOGHYHQH KDXV \R
\WRHZ KR DU WOWHE\R GRQJ) W HILQQ) \R FRHD BDGLY KDL DVLIWMP LOULQP D) Z D VAR\KHH SHIHIFHP DQ

R XVKDYHZ KHQZ HI LIWNKEWIQH HVHSURILEP |, |\ RX KDYHQRABUHYLRXW® \WGHS DY D XQQHUDGE DHRAQIRRG SK DD
FROAURDIURP \RP HRKHRWR DRBUF WIQQ) \ RX Z RXG LG IWAKDIBILQ) LI GRAP SRUMEBIR KQILYHP LBV %64 \ RX
WIYYP DIDNH-B WIQQ) DG GO DG SIPWHIRRGKIEW ARV DHWDAZ KDARGRHZ DVLP SRMEB! XQQAQ) |LYHP LV LV

QRZ ZLWMQ\ RAUIWDS

7KH\MP HLVWKH Z W FRH BHDEQ)  IMADQ BEH D ALHLEXAONDG | MDA SURAHW EXWZ W SUTRIAH DG SDIHAH D) RHADQ
B HDIRRGFRHUDIU

+ HHDHWRP HEDUF WRBVVRKHS \ RX LO\ RAUFRHUHDAQ)
o I UWZKIG\ RXUHG 7KVIVKHP RMAMIDOEDWR FRHD WHDAQ)

- UMY DQG UDAQ) DUH FERHD UHIWE DR DQG ZKHD \ RX Z UMM DERXK RXU

UDAQ) DV\ RXDIHUDAQ) HHLQZ KDARX DIHUDAQ)  \ RX LGHYMBE®D XQEHIEQG
Z KDVRX DIHUDAQ) BHWUWDQ\ RX GRLL \ RX UHDGZ LKRAZ UMEY)

&RHUDAQ LFOGVVING RM/ Z UMY GRZ Q\WH P RWIP SRUBQASRIQV R WH\M WSDIISKUMQ) \KP PO LY DG \R
IRW 1 RMEN.QJ LVOOR DQLP SRVMEDVR \WHSURFHWR FUDI) DQGP DQEQQ) DYDIRUAMSEEIRIUSA DJGDVSOVR
\WHRYHDOSURHWR Z UM UMK

YOMP RI® ZKDN PHIQZ KHD, \KIJHXA RX Z UMM D\ RX WG LV P XFK P HAHJ DG GW \X WP DIF \WWDQ CRMVING) |, P
WONQ) R CRIMAY Z KHH\ RX Z UMM LQ Z KD RX DUH BWDAQ) B Z UM 1Q \WWH P DJLQY XQGHMQQ) N \HOMIAH/ DG
SKUDH WRLLQ) DOGALURI) W WOQG\R | R

© KDAVRWWR \KLQIV\KRX@\ RX XQGHMCH DY\ RX DG DG Z KDAYRWR \WQIVVKRX@G\ RX Z U 1Q \ RUUBHDAQ)" * HHDD
\SHNGQ \ RX WKRX@ XQEHMHNA VHOMIHY DG SKUDHYDQG Z UMMFRP P HQVIQWH P DLILQ/WDAFDUL \WHSDXDIHIRU RX
\KDAIIVH TXHINRQY \WDABHP LG\ RX WDAD SDWDI HFRQEKQY D SDMFX@LD LP SRUBQANXRMRULGHD RUKDASRQNVRXRZ KHIH\ RX
P LIKWDI WHHRUGMI UHHZ LW \KHW] W

o ([SOIQWHP OQSRONVR WHW WOQ\RURZQZRUIGY : KHQ\ RX SYWRP HMLQ) LQ\ RURZ QZ RB/ Z KDAX RX DH
HAHDD CRQJ LV WMDY \WH\M W RX DUH FUMTXQ) LQR\ RURZ Q @QIXDIHOQG\ RURZQZD R XQGHWBQAQ
\RPHMQ) 7KLY LY DQHGHADI XVH XOMKQTXH Z KHQ\ RX DHFRHD WDAQ) FRP SBf DG &Y W W ERR\WRUP RH
FRP SOFDMG DFDGHP LF DMV \WWDAX RX DUH KDAQ) D KOG WP H XQEHWMIOEQ) <RX P LIKWZ DQAIR SXKH P DQ SRQNLQ
\ RURZ QZ RB/ R D WEDDM\KHHAR SCBHU 8 Q) DVFSODM\KHAR  SCSHUP DNHY IMHDUHUVR GRM TXHXRQ/ RURKH
SRONCERVWH\M WD/ RX UG

$VZ HOD/KH3LQ) \ RX EHWUXQEHINEOG DFRP SB] \M WH SIIQQ) \WH P DQ SRONLQ\ RXURZ QZ RB/ FIQ FUDM D\RWR
RAGHR \WH\M W RX DHRUIMIXNG) Z KIFK IVDQRMUZ D R XQGHWE0AQ) WH\M W, P GRAGKIIHKD) \ RX FUHDM Z KD
ZRX@GFDTD |RP DO RAECH FRP SBIMZ LW 5 RP DQQXP H.DNY DG CESURSUDM G XQEH.HDK HOFK KHDAQ) 964M \ RX SXW
GRZ QRQDVHEDDM\KHAR SCSHUDIHZ VHRMFHY | RUWH P DQ SRQWVR \WH\M W\ RX Z LGDXRP DIV KDYH DQ RAGCHR
\RW Z W HORK VHRMFHGHAAUELQ) \WHXEMAAR. DSDMFX@USOVR \KHUDAQ)
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o 8\HDARPMRD) &KOFFHDH \ RX KDYH KOG WERKHY \MID\ RX R GR \KLY DIDWURXIKRAW RAUMAKRRIQY $ QG L \ RX DA
DQ WLQ) ANHP H \ RX BMMMG XMQ) DARMRIY Z KB\ RX BDG\VRP HKLQ) | R\ HOWBHDXHIW@Z HG\ RX GRZ Q BHFDAH
\ RX FRX@QWINHDGARIRIY Z KHIYHA RX Z DQMG\R IR QG EHFDXAHLAMWAH-P HS ANHWERXVEX\X Z RIN 90NMKUAP H
XMQJ DARMRDY  HYHDD\P DI SCSHEDAN RH FOQ EH WD XVH XOLQ FERH UHDAQ) BHFDXH IMFDQ KHS \ RX XQEHWABIG
NH Z RG/DUGSKIDAY HEHADD Z RB/A RXFOQWIHNRP FRQM W

6RP HIP H/ , GRNXS FRP SB] RUCEWIRZ RB/ IGRRI\ MWFH GPRAIA HN LQWHARMRIY HHOU , NGRZ Z KDAWH
P HIQ BHFDAHARRIY CHIQURY/Z LORWWMRH SOQGRURYHYAKDQIHWHZ D WD XQEHMEG\WHWLP | VWD SDMFXTLD
LP SRUBQANRUSY ] QY ZRG , Z L@HYHRJIR\R | DUDVAR GRN IVKS LQ G HIHAERNREUHY 7 KH DI KWAL HHFH/IQ CH IQURY/
FOQR WQKHS FUDMDP RUHI XOXQEHIEAQ) R DWP

« )RP DQRSIQRQDV\ RX DG 7KH\ERP DQJRIYR DFRHUDAQ DUIHWR I X XQGHKNGE Z KDAKH\M WP HIQ/ DG \R
IRP DQRSIQRQCERWZ KDMHUMI\ RX DUHFBRHD WDAQ) 1 \ RX IRTRZ. \WH BV | RUFRHUDAQ) , RAGHKHH \ RX
Z LOIGHYIMIE® HIG XS Z W D P RUH LQ RUP HG RSLQRQ CERXVAKH \M VWKDAFDQ BH D WY SRONRZ DG Z UMGY FUMFDID
CERXVMRH\M W

&HIBQD \ RX GRQWIHHG\R KDYHDFRP SBIMY DG QHDW | RUP HG DQG FRP SBIMRSIGIRQ DM RX [ LQVK FRHD BDAQ) 964M
\ RX LG5\ RAUHD FRP SBINY DFRHUDAQ) EXVWAMIKDYLQ) (R RIQRQIERXVWZ KDMWA RX DIHFBRHD BDAQ) RULL \ RXKDH
D YDIXH DG \RP HZ KDAZ HIN RSIQRQ CERWWZ KDWY\ RX DIHFRHD UDAQ) IW/RND  WHHZ HHVRP HIRRGSRON.
ONHGKYPDQIGD DG\RIRW \KHD\ RX SURETE® KDHQRWBDGFBRHD HRXIK

o . HBTXHMRIQ WHW WS\ RXJRDRY LQ\ RAUFRHUDAQ) NH5 DNG TXHINRQY CERAVKH\M WZ KDAM\KHSRIQIV
R, DWHRIGDIBHZ M WHW WZ K " Z KDABDWR \WH\M WIUH\ RX FRQXVHG CERAWKRZ. FDQ\ RX 11.QG DOZ HY/\R \KH
TXHARQ/\ RX KDH DQGKRZ GR\ RX VFHIWLNGY LOR\ RAUBHIRK SURWAV . H-E DINGQI WHHNQB/R TXHWIRQ/DV\ RX

WDGOPG\ RX Z LAORRQXQGHADGGWHW W RX DUHFUMIXLQ) DGVEHAR

e ) RIZLQ WHIXGHIH, RIHJKHH GRDFRHUDEAQ R RHR WHSIHH/R WAHIUK \ RX KDYHIRXQG %H \KUH R
ZUWM 1Q WHW WD RX UG HWHULQWHP DUILQVRUZ WY SRIAMVCRMY  H STIQWHP DQSRQNIQ\ RURZ QZ RB/
GRNXS N ZRB/RUZ RB/\ RX GROVWKQEHINENG LQ WH ARMRDY  DQG FRHD UG \RZ DUE DR RSIQRY 94 \KUH\R
BUQ) WHZ RINR \ RAUFRHUDAQ) R FIXAR\KDUHDGG AVAXWZ LW\ RUFIDAP DM/DQG\ RANCRKH)

e 1 \RXDHZ RNQ) FRIDERDIYHD Z W FIWP DM/RQ D UAHIK SURWAM RX FORLQAYIGOM R FRHUWDAQIVR D
FRP P RQ\M V\DQG FRP SOUH\ RAUUHTANRYY 2 QFH DQ DIUHHG XSRQ W WY \HBRMG HIFK P HP BHUR \WH FRTIDER DAYH
JURXS \KRXG LQB LGOI FRAHD UHDGWH\EP W WoALQ) \R FDWIQWHZ RINR \ RAUFRHUDAQ) R FRP SDIHDQG
AVPXWHIKR \ RAUIWRXS P HP EHY BDAQIV
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SULWRKUDSHDVRRXURYDOXDWLRQ

1\ RXGRDWRIRIK FRHUDAQ R \ RAU WAENGQ) CRM/ Z UMDY \MQIVIQWHP DUILQ/ KUUKQKWY N SRIQNV GRNGQI XS
MQVIQWHARRIDY HF  \WHD\ RX Z LODWEWWR GHYHES RSIQRQY CERWVKH WM WOQG\ RX Z LAOREYLIRA® KDYH UDRY/IRU
WHHRSIQRYY , Q\KH P RIEDUE VHRH \WH BDRQY\ RX KDYH I RUIRUP 1Q) \ RAURSIQRQ LY \WKH FUMLD\ RX DUHXMQ) \R |RP

\ RXUHYDODIRY

& UMD DU WP VRUMBIQEB/| RUHYDODARY XBVRAMMVZ HXVHR P DNHDMGIP QA HXVH FUMAID DEDAXHWP H 7ONHWH
0 RIRQ3IAMMHS$ WRADMRQR $PHIFDV 0 36$ WDMY M\WP IRUH PSB! 11 VOHDAMIGHG DMJVR * 3% 3*
HF B\ DQO 3$$ EROGEDHERQ\GHAILF FUMLID YIRDFH @QIXDIH DOXOWEHP B/ \H XDOFRQMAHF

,QP DQ FRIPTHFRXUA/ WWGHIVDUHDN-GR HYDODM\M WEDHE RQP RUHRUGIW SUHEHMP LGHS RUMLID ) RUDQH TP S®i DY
HAD. \WAVXHXIRQWDADAV\ RX R FUMIXH D QRYHOEDHG RQIWGHBIRIRQ R Z RP HQ DQG FKLEBUHD Z WLQ WH J LYHD KIRUFDD
FROA WP RUH RUGW KDV FUDAG FUMMID | RU\ RX |\ RX GHALGHS LOWMDG R HYDODM LY QRYHOEDHS RQ\RP H RKHURUMLD

\ RAUNMIFKHUP LIKWEH LQMIAMG LQ\ RAUBDAQ) EXAKH P LIKWIBR BH QMBSRQMS LQ\ RAUURGRH HSHADD JLYHD WDAW
Z DVDTXHARQRQD\MAN

0 RHR\WIWDQ QRAKRXIK  DQG SURTED | RU\ RUSXSRHVKHIH - Z UMY AKRRVH\WHURZ Q FUMMUD\R \WH H \MAKDARH DUH
DESURSUDMI RUWH\M VWEHQ) FUMIXHS 6XJJHXY) WDADQ DMFGBILQDQOFDGHP LE\RXUHLY EDG BHFDAHIWIRHVIQR\RR P XFK
GHEIOLVZ UMD RUD\SHAD H3DXAHFH DG GRAQWFOGHD) JBRW SIRMUI/Z RX@GEHXQ O BHFDAH DY, GVPXWHGLO
\RP HGHEIQQRKDBAMIRH  7KIONQ) & UMD $ ERVE HHIUK  \KHHFUMMID DHCRAX\KOD SDWR \WWHJIRDYRUSXERH/R
CFDG-P LE DMV 7 KH\OP H FRX@ EHWKH R DQ DWFG\ RX | RXQG LQ D SRSXOUP VD LGH 6XIJHAMY IMZ DV EDG BHFDAHIW
\H-P HSQUHAME DARR JHIHIDOR D DXGHIAH DG WP S IHG FHAEEQ GHBLY CERXWKHRSLE Z RXG EHXQ DUD/Z HD

6R L WHIH DH QR GH LQWM WBQEDEG RIMAID \R FRMGHJLQ D RIMINDH KRZ R\ RXFRPHXS Z W RIMID' © HD P RWMAR WH
TXFWNRQY XTI HAMG LQ AKCBWMURCH RQ WY \WH FUHA WY DG UHITHMWV R\ RAURYIGHFH P LIKWEHXVHG DY RIMAUD I R RXU
RIMIXH

o 1 KRZURMWHWN IQGZ KDADHWHUTXOD LEDNRQY

o KDARR\ RX\KIQNP RIYDAGWKHZ UMWLAR Z UNM\KH\M W

o VAKHLQRIP DMRQLQ\WH\M VIFFXUDMOQG\GHAL L

o+ D/WHDAKRUQMSHAGWHP DMIDO DL

o+ D/WHDAKRUGH LGHG\MP VFBDD"

e ' RAAKHZ WMMHP \R\KSSRIWKHUSR QI W JRRGUAHDIUAK DQG UDRQQY"
o KHHZ DAKHW VEEDKHE

. KHZD/IWBEDKHS

7DNH D GRN DADW W RX Z LOSRMMDD® FUMIXH ,1 \ RX YHDDHIG GRGHDFRHUDAQ R DWW WRU\ RURIMIXH EH
\KUH R XVH \KH WA VK RX XVHG | RUWDAH HIAVH ( WHUIQRYIGO® RUFRMERDIYHD FRPH XS Z W D MR SRME®!
FUMLIDI RUFUMTXQ) WHM W/ LWAD/P DQ. FUMMUD DY\ RX FDQ NH-ELQJ LOP LG KDY RX Z LOPHWBQD GRAEHFRUGHIQ)
DR \WH FIMMID\ RX FRP HXS Z W 1Q\ RAURIMIXHHAD. 2 QDWKHAR SSSHURULQDZ RE SIRFHMQ) 1131 FBDM\ER
FROP Q / LWAKH SRWIE®! FUMMID 1Q RH FROP Q |, Q WH RKMHUFROP Q CRM WH SDW R \WH W WIKDAX RX\MIQN R D/
\KSSRWRU\ RAUFIMID + HHVD\P SBIR DIHZ HOMHY

&UMID 6XSSRW
: UMKDBR DQH SHW 6SHUIQO0 DIXHMM3RD.6 A G-80MF HQWV
EXSSRWIGDVEILDOD VHRAR) HV 7 KURKIKRAMOQWH UH HIHFH

&UPH / [¥_DOG6RADKKOIH
CFDGHP LF \RXUAH DMFBISXEDKHGLQ

) URP DUASHRMS FUHAE® DO PXUHONRXUH

. RNQ L.QAVIGOW RUFRMERDAYHD FRP HXS Z W DOXR RUMID\KDA RN Z RX@B 1 2 7 CBSO R \KH\M W RX
DUHFRQUGHICY |RU\ RUPIMIXH : KDAYRWR SRWEGI FUMMIDVHHP RV Z WK \KH SLHRH\ RUDUH FRQUGHIQY 1RU
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\ RXURUMIXH'
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6XPPDULRXQUISHVHDUFK

&UMIXH/ X\XDID LGFOGH RH RKHULP SRUBDAFRP SRHOAVD\XP PO R \KHWW WEHQ) FUMIXHS $V, GVPXWHG LQ FKCBMY
\ERDQGM]  \KHP RIWREYLRXV UHDRQWR \XP P DU H\KH\M W RX DUHRUMIXQY (VA RAUBDGHY DUHSUREE® QRAVEP LADUZ LK LW
$ I\WUDD RHR \WHP DQUDRYZ K SRAMMIOUDEHY \ RAUFDWP DMV \ RAUWIFKH DQG RKHUUDEHY LOMIMMG LQ\ RXU
\RSIE P LIKWBHDG\ RXUFUMIYH LR [ LQG RAWZ KDAMEY\ RX \KH Z UM \KIQN CERXVRH W WEHQ) FUMIXHG \R \KH UHDGHUAQ
GHACHZ KHKHURUGQRAR UG VWHP \HYHY

© KHQZ UM \ RANKP PO NHSLQP QG

«  6XP P DUH/GRQ WRQEIQ\ RXURSIQRQ RUI HHIQIV DERXZ KDMYHJIMIV\ RX DUH\KP P DUJ QI ([ SMOWHNA SROQV
DQGLG-DV/R Z KDMHUWA RX DUH\VXP P DU L) EXVWDYH\ RXURSLQIRQY DQG UHTRNRQVAR\ RXUKEMPVRUWHRKHUSOWR
\ RAUFUIMIXH

o * HGHD® \XP P DUHY GRQWGQFOGH TXRMVILRP WH RUILQDOVRXUAH 7KH JRDOR WH\XP P DY LV\R H STIQ WH NH
SRQNIQ\ RAURZ QZ RB/ + RZ HYHU\ RX Z LY. DOAR XVHWH TXRAMYI URP \KHRUILGDOLQ\ RUFUMIXHWR \KSSRWY RXURZ Q

RIQROR Z KDMYHJMA\ RX CUHFUMIXCY
o 6XP P DUH/DUHKRIN/ INHKLV/I\AP

) LIXUQY RAMKRZ P XK \XP P DY R SURYIGH 1Q D RIMYXH FDQ EHWIEN. BHFDXAVH IWG-BHGY RQ | CRALY ONH WH W W RX DUH
RIMIXQ) \ RAUSKBRHY 1Q\ RURIMINH KRZ P XFK \ RX FOQ H SHAW RAU UHDGHY W NJRZ. CERXWZ KDIMYHJ WY\ RX DH

\WP P DU LY DG\RIRW

YOMNHB LQ P 1QG \WDAMKH JRDOR DP RWMBQ PP DY 1Q D AIMIXH RULQ REHJWSH/ R Z UMY LV \R JHM RXU UHDGHU
| CP LADUHRXIK Z I Z KDMYHJ MW\ RX DLHWIDLQ] CERXVWR WDW RX FDQJRRQWR P DNH\ RXUSRQWV

o : WMDEIH \XPPOY R \WH\M W RX LOMIG \R Z UMM\ RXUFUMIXH CERWSUH HIE® RH Z KIFK \ RX KDYH DDHG
H OP LGHG Z W D FRH WDEQ) DG RUZ KIFK \ RX KDYH GHYHBSHG DOWMR SRMEG! FUMMID ) RUWH SXERAVR \KLY
HHAVH NHSWHWPPDY EUH (RPRMWID ZRG/RAR  DOGEH\KUHVR VEYHI RUD\KP P DY \KDVREXH/DY
PXFK D/ SRMEGI R) MWWKH IDRV  6KRZ \ RUKPP DY \R UDGHY ZKR KDYHQWUHG \WH W] VDM RX DUH
\WP P DU L DQGDNWHP L WH XQEHNIQGZ KDAKHWN WA/ JHGHIDED CERAVDQGL WH KDYHDQ TXHWNRQ/CERXVKH
W W

e : LNDJIWRXSR FRIERDAYDE\ RUNMFHI GRGHRQDW WKDN RX Z LODOWP P DU H , GAYIGOD Z UMDEUH
WP P DY | RUBDGHY\ RX DAXP HKDYHQ WHIGWHDMEG! . H5 WH\KP P DUHAKRW GWWID  ZRG/RMR DG
EH\KUH\R \REYHI RUD\XP P Y \WDVREXVHYDVP XFK DVSRWMEBIRD MWAKHICAW  &RP HWRIHKHULQ\P DI URGV\R
QAPW HFK JURGS PHPEHY LQAYIGOD Z UKD \KP P DY KDAP LOUWMAY DH \WHH BRI HD HIFK SHIRQV
\WPPON" : KDADHRP HR \WHQREEGIGL | HIHIFHVEHE HHQ\XP P UL
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$VVLIQPHOQWLQJ D &ULWLTXH (VVD\

1\ R KDYHEHHQGRQ) WHH HIAMHY/DQG | RTBZ 1Q) \MURKIK \WHSURFHWY, YHRXECHBLOWMLY FKEBIMAMHD\ RX \VKRX@EHZ HTRQ
\RUZD LQWHSURHWR Z UM DQH | HAMHFUMIXH $ V\ RX Z RINRQ\WHZ UM DAMIGP HQWVRUWKLY FKDBMU SXWR Z RN
\ RUGH. NRZ BGIHR \WHSURFHWR FUMTXLG)

&UMIXHD\HBRIRQR Z UMY \ RX KDYHI RXQG LQ\ RAUUHIK DV SOWR \WHRIRQ) UWVHIURK SURMAV7 KH P DQJROOR \KLY
FUMIXH LV \R SURYIGH D GHBIGG BHZ. R \WH SDMWAX@UVHBRIRQ R Z UMY \KDAZ LAOKHS \ RXUDXAHTH GO CERW RXU
SRVMRQ RQWH Z UMY \HBRARQ DG DOR \R KHS \ RAUDKGAHIH G-AGH | RUWHP VHYH/ Z KHMHURUGRAKH Z UM \HDRIRQLY
\RP HMLQ WH P LIKWEHLQMMAGLQUDAQ)

4AXHVWLRQV WR FRQVLGHU DV \RX ZULWH \RXU ILUVW GUDIW

o 1\ RX DHDN-G\R AKRRH\ RXURZ Q\M VWR FUMIXH GG\ RX \SHIG\RP HWP HFDUH X@ FRQUIGHIQ) SRMELDMY : K\ GG
\ RX\VHBRAKH\M WKDVRX QG : K\ GG\ RX XBIRXAVIRKHY

¢ $VSOWR \ RUFRHUDAQ GG\ RX Z UMW ERK CERAVDGG 1Q WH W WIKDAY RX DUH FMTXQ)" © KDARWR P DJLGDD
RM/AG\RX PONY : KDADH\VRPHR WH NA SKUDHY RULGHDY \WDAWH-P HG LP SRR \ RX DY\ RX UHDG \WDAX RX
XQEHIHE RUGRAG Z W SRIAMCRAMYIQWHP DJLQY : KDANGQB/R TXHWIRQY CERWW RAUBDAQ) GG\ RX Z MM GRZ QDY
\ RX UG

« +RZ GG\ RXH SDIQWHP DQSRONR \WHW W RX FRHD WG : KDAER\ RX\HHD/WHP DQSRONR WHW W

e ' IG\RXXVHDQRIRIL \R GRN XS Z RB/\KDN RX QGQVKQEH NG DQG FRX@Q VWKQEHMBOG LOFRQM W' LG\ RX BRNXS
DQ FRP SO RUCEWMPAMPV ' 1GWHARIRIY GHIQWROR WRHWMP V KHS | XUWHU\ RAUXQGHIIAQ) R WHZ RG
DQG \WH FRQM WZ KHH WH  RFPXAUIG ' 1G\ RX GRN XS DQ \MP V \KDM RX M D/ SDMEXDLD 1P SRUDQALQ GLIHIHWV
QRIRIUHY ' LG\ RXGOQDQ WLQJ |URP \KHGL I HIHNEH LQWRYS

o : KHQ\RXILQMKHG\ RUFBRH UWDAQ) Z KDAZ D/\ RURSIGRQ R \WH\M W RX FRHD UG %4 ROGDMP SB JRRG RU
EDG \ENHRQWHUDAQ) Z KDADHVRP HR WHUHDRQYI R\ RAULQMDCRSLQRQDERXW RAUUHDAQ"

o : KDARIMID\HP P RWADSSURSUDM [ RUWHM W RX DHRIMIXQ)" @ K" : KDAZ RX@ EHDQH P SBIR D FUMMLID \KDN
Z RX@ SURTTE®D EH LESSURSUDM IRUMY \M W' 1G \ RX FRMGHUNRP H R \KH FUMMUD \KDADUH P LOUVR WH \MAV | RU
HYGHIH, \KIJHIWQRDCSWURGH

o+ DrH\ RXH SOIGHG I RIWHUDGHRP HZ KHHLQWHI LWEDWR \WHHAD Z KD RXUP DIQSRQAY' , QRAHZ RB/ GR\ RX
LQUNRGFHWHFUMMID\ RX Z LATEHXMQ) R FUMIXH\ RXUM WAOLD RQLO\ RXUHAD "

o +DrH\ RXQRMENH TXRM/DQG SDADI HV\KDAZ RXGVHYH DV HGHIFHLQ REHIMR KSSRWY RAURIMLD © KDASBDADIHY/DUA
\ RX FRMGHIQ) TXRIY LQXMDGR SOSKUDIQY" $ UHWWHIHRAHUUDRQ/ RX DHVARQ) R D/AKSSRIWRU, RAUFUMMID

o +DH\RX ZUMKQD\XPPOY R \RXUM W +RZ ICPLIDUGR \ RX WIQN \ RXU DXGHIFH LV Z 1\ Z KDMYHU LY \ RX DA
FUMIXLQ)" + RZ KDAKDM | HARMG\ RXUKP P O

5HYLHZ DQG 5HYLVLRQ

&RUMGHIQY) \WH UHRP P HIEIRYY R FOAP DV LQ D SHHJUWHYHZ. JURXS DGR REHJUWHDAHY LV HEHADD [P SRUINDARUMLY
SIRWANS I\WMUDDLL \WWHIRDCR DRIMINXHHEWOD. VAR ILYHUWHDGHY DRLG-D CERXWZ. KDAWWA\ RXWLCN R DSDWRX@UUHDAQ) \WHU
QUARWHHECAN FBQKHS HQXUHWDN RX DUHORAXDD CHARP SDKIQ) WHHIRDY

+ HHDHWRP HTXHARQ RX DG\ RAUFDWWP DV Z DQAR FRMGHUDY RX UHYIVH\ RAURIMIDXAHBAD V' R ARAYH \ RXDQG\ RXAU
\MAHY/P LIKWKDYHRKHULGDY DG TXHNRQ/AR DINLQUVHZ. \RR

o ' R\RUUDEHY XQ@GEHWEG JHHDD \SHNGQ \WH \M WIKDAM RX DH FIMIXQ" 21 FROUH KRZ P XK \ RUUDGHY
XQEHABOG\WH HAD. \ RX DUH FUMIXQ) Z L@G-BHIGRQKRZ | P LADUWH DUHZ LW WDQG DV \RHZ UMMUR \KH FUMIYH \ RX
Z LOBURECE® NQRZ. DG XQGHNEOGWHWM VEHIRUAKDQ\ RAUUHDEHY YoMERWH  XQGHINBIG HIRXIK CERXVAKH\M VAR P DNH
KHIB/RABIYR \KHFUMIXH

o VWHHERP XFK \XP P 0V DQGCRMIRXIK FUMIXH 7 KDWY GRWHFRP P HQW\ RX DUHUHFHYLQD 1 URP \ RAUBHDGHY\XKIJHAV
WDAKH R IXE XQGHINEGE WH DB\ RX DUHFUMIXIQ) EXVWAH  DUH QRAFBOURQWH SRQA RX DUHW LQJ \R P DNHZ LK
\ RAURIMIXH + DYH\ RX FRUGHIHGZ KHIH\ RX DLHLGFOGQ) \KP P DY LQRP DARQLQA! HHYAEDWR \ RAUHKD

o ' R\ RAUUDEHY XQGEHINEOG WH P 0.Q SROA RX DHWI LQ) R P DNHLQ\ RAURIMUID' + DYH\ RX SURYIGHG \RP HIQ RUP DIRQ
DQGH SODIRQCERW RURIMUDIQWHBHILQQQ) SOWR \ RAUBAD.
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o ' R\RUUDGHY\HP W DIUHZ WK\ RX \WDAY RAUFUMILID DUH DSSURSUDAM | RUZ KDMHUIMEV\ RX DUH FUMIXQ)" ' R WH
KDYH \KJJHXRQ/ WDAP LIKWKHS FOUI\ \ RAUFIMID * R\ RAUUWDEHY KDYH \KIJHXRQY CERWGAL I HHARU DGAMRI0
FUAMIDY

o $UH\RX DRIMY OUG SOISKDAQY \WH W Wi RX DUH FUMTXGQ) HIHRAYHD" $ UH \WHH SOFHY Z KHH \ RXU BDGHY KDYH
|QAFDAG \WH  QHHG P RUH LQRIP DIRQ | URP \KH FUMIXHG \M W $ UH \KHUH STFHY Z KHIH \ RAUBDEHY \MQN \ RX P LIKWEH
UHOLQ) WRKHDYLO RQTXRM/RUSDUSKUDAYIURP \KHFUMIXHG\M WG Z MK \WH - FRXQB OGP RUHCERXW RXURSIQRY

o $V\ RUUDGHY XQE-NDOG WH DG\ RX DUH FUMITXLGY) DG \WH SRQNV\ RX DUH P INGQJ CERAMWER \ RX WLQN \ RX KDYH
FUDMGO0 QMO RAUUDEHY QORI WDEQ) \WHDMFGIWHP \HYHY
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$ 6WXGHQW ([DPSOH $ &ULWLTXH RI 6HOI 5H¢
8QLYHUVLW\ 6WXGHQWYV E\ $VKOH\ 1HOVRQ

7 KHDALI QP HQVRUWKLY MMGHAZ DV MP LIV WH RGH GRFUEHG HUDHULQWLY FKDSAU \R Z UMMDEUH  FUMTXHHAD CERIQ
IP SRMUIQABHHR WAHIK $ KB VVRSLE Z DVRQWHXVH DG P MKAH R GXIV VR WHDADAKQINRQ GH LAMGREHY LQ DXV
DIHGSDMON $ KB VHAD. EHILQYZ WK DR LQARGANRQ WD STIQVKRZ \KVH HIVH | W LQR KHIRYH.DDUAHIURK SRRV
DQGDEUH \XP P O R \WHDMFEGNMHLYFMIXQ) 9%60WP RIR KHUHAD, | REAH/RQKHUFUMIXHR \WH DWW

$ &UMIDXHR B6HDSHERWR $' +' 6\ P SRPVIQ8 QYHYW 6\WGHONV &URW* HIBHUDQG &URW 1 DARIDOSUHYDBGAH B
* HRUH- ' X3DXO( @ EHKS$ 6AKDAIKHA / MD/ : H DQBA* DOTUSS -HI . IHGH). HM2\WD DQG+HG 6\IQ\K

© KIWHDAKIQ) P\ \RSIF |, ACP HORRWP D DAWFGIWWDAZ HHLQMIAWIG) DG WDV WRXIKWARX@ BHXVH XA RUP HZ W P\
WK WSIF © KHD, UWDG 6HDSHSRWR $' +' 6\ PSRPVIQ 8 QYHMW 6WGEHV &URW* HIGHU DG &URW 1 DARO
SUHYDBH B * HRJUH- * X3DXCHADD, NGHZ W2 RX@ EH DJ RRG DG VR FUMIXH \RR

7KH DMFG! H STIQ/WHM PSP VR $ WHMRY' HLAWH\ SHIAMW ' DRGHU $' +'  DQG GAAUEHY DQ H SHIP HOAZ L\
XQYHYW VG-V LQ\WH S QWG 6\BIAY 1 HZ =HIDIQG DQG, D \MGHQV\RRN \EZ R GLLEHHQAHD WHSRWMG \KUYH V 7KH
JROOR WH\KYH Z D/\RH [P LGH\WHSHAHQIHR VMGHQVZ KRKDHS' +' P SRPV UL \(P SIFP VYW BHEHQIHG
DOGARQY DQGDOR\RILQGRAW K P SRP SDWLOVDIUHZ MW WKH' L) R 6VBMYXIFDOD DOACR 0 HQED DREHY ' 60
7KH' 60 FUDM/\KHROMIDWADIQRHS' +' 1O\ RXQ) FKIGBHD 0 RIR WHURMHIK RQ$' +'  KDVEHDFRIGAMSZ LW
\ RXQ) AUGBIHY WHH RIHXQGHIXBEQ) WHM P SRP VIQFRTBIHWMGHVKD/QRABHHDZ LGHD \XAHG

7 KHURXOV\KRZ HS\WDAHGHUZ D/(RADE] [ CRRULQWHS QWMSEVIMY + RZ HYHJ 1O, D DG1 HZ =HIXDQGZ RP HQKDOG CERXW
D W SHFHOAICRBDH LQ WH K\ SHIIRYH P SXOLYH FDMIRY - 7 KH UAXAV DOR SURYHS \WDAXMQ) \WWH DI H DEWWMG ADJ QRN
RUWID FRP SDHG\RWH' 60 P RHFRIH WGV UHBRIMGKDNQ) HIWHURHW P SIRP RUERK

, WLON WKLY DN LV JRRG | RIVHYHIBOUDIRYY ' X3DXODG KLY FRIBDIXH/H SMQZKDAS ' +' LVDGZ K WY IP SRMUIQNVRU
FR@®IH WGV W EH GRS Z W \WH W KWAWWUID 7 KH DAWRY DUH DOR FBDW® H SHW IQ \WHUILHB/ , DOR ONHG WLV
DANFE BHFDAVHWH DAKRY/ SUIRVIGHYHY JRRG GHRLY CERAMHUAXAVR \KRHUMMG

" X3DKCHNICH STIQWD/S '+ LVAKOUIRMI HSE\ GHYHBSP HOBD LUSSURSUDMGYHYR LQDAWQNRQ DG P SXOLYW DG
P RRUCRARW $' +' BHIQ/XXOD [QHI® FKEHKRRG , | DKL LY GRAFDAG | ROAKHAMDH \WHMK P SRP VZ LaDXMD
D5SHU 1Q DOXGRRRG 7KHH IDRRY G0G \R  XQYHYW WWGHONV EHQ) DAVD KUKHJ UM |RU CFDGP LF 1P SOWP HQVDQG
XQEH.IFKLHYHP HQAUHDIYH R \RHU FRXQMEDW Z DKRAS '+ ' HAW \WH UMWY \R FRIBIH WEHV DFFREQ) R
" X3DCHATOP RWR \WHURHDUK RQS$ '+ KDVI RPXAHG RQAKIAIHD Z KIFK LVRGHR! \KHP RIYDARQY/| ROV VNG LQ\KH I LUKV
SOFH

7KHDAWRYR \KY DMWF®I Z HH FOO® TXOW LHG\R FROGENKY VWG R 0 RWAR WH URVHDURKHY DUH FRTBIH SUR HARY/1Q
SV KRB\ G-S0MW HQWDURXQG WH FRXQ DG DURXQGWHZ RUES ) XUKHJ P RWAR \KH UFDUAKHY \SHALDD HLQ IKHV KDY
RARZIKS' +' . WLQN WWHDAKRY TXOM LFDNRQV/\KRZ \KDAKH  DUH DIP RAYDMS DG GHAFDAG\R KHS SHRSBIZ LW
\KYQVHDH 7 KWH SHUIHIHDQGE GHAFDARQP DNHVP HEHIHYHWWDAKHHZ UMY FRQGAWG DFUHAEBIVMG

, DOR @\H KLY DWFB! EHFDOVH \WH DAKRY GR DJRRG WE R H SIIQQ) WHU UMUK DQG WH UKV 7KH SIRNGH BW R
LI RUP DINRQ CERXKH UAXOV\KURXI KRXAWKH DMFB! DOG\WH  DOR SUIRVIGHD QP BHUR XVH XOBEGY \RR 7 KHDAKRY EHIHYH
WDARH' 60 VMBELG/R FUMMIDIRUZ KDWFRXQND/S$' +' DIHZ URY IR\ RXQ) DGXWVEHDXHIWEZ DV FUDMG | RUFKLGRHD
6R WH UAFDRKHY FROWKPMG D WP \XUYH FOEBG WH <RXQ) $ OXONG DY 6051 \WDAZ DV EDVHG RO WIAURIIDS ' +'
WX P SIRP VOQGROM P SIP VIKDIZ RX@B C5SHIULQFRIIH DIHG\ RXQ) SHRSB

7 KHUMVHDUAKHY SRQARXWKDAKHIHZ HIMD YDUHIV R P WIMRQY/Z W WHUMMG. ) RUH TP S®! \WHWWGHOVZ KR SOMASDAGLOQ

WHVKYH Z HHRQ 1URP | LYHG I HIHQYHYMAY | QDGAWRY WHVYGHONZ HHQRADNHGOQ . SHYRDOTXHIRQ/AKDNRXTE
KDYHH | HAMG \WWHRARRP HR \WH\KUYH +RZHHJ' X3DXODQG KLY FRTBOY XHY EHIHYH \WDAKY VMG KHSV\R SDYHWH

ZD IRUIXAMUH WMGHON Z KIFK Z RX@ SURYICGH D EHAWU XQGHWEEQ) R WH DIH UHDMG FKDQIH/ DRRADMG Z W $ '+
X P SHP VOQG\WHUHBYDGFHR \WHHADQIHAR GDIQRWF FUMWLDIRUS '+ LOXQYHIW \YGHQV DG RMHUDG(V

, \MIONWDV6HD 5HERWR $' +' 6\ P SIBP VIQ8 QYHIW 6\WGHQWV LV DR LQ RIP DIYH DG LQMMXY DWFB! RH, Z RXG
FHMIQD UHFRP P HIGWR DQ RHIQMMAMELQGONQ) P RHIERVE' +' 1O\ RXQ) DXV ' X3DXCDQGKLYFRIIXH/H SDIGHS
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DOGLQMSUHAMGWHUAKXOVR WHUVKYH YHY HIHARYHD
. RIN&IWG

' X3DXO* HRUH (@ EHKS 6FKDKIKHR / MD/ : H DQBA* DO7USS -HI . IHWQGH . HM2\D DG+HG 6K 6HD

SHERWR $' +' 6\PSRPVIQ 8 QYHYW 6WCEHIV &WRW* HIGH DG &URW 1 DARTO3UYDBFH -RXUUTOR / HIOQ
~ MHEOW/ -XO $XIXWV
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7+($17,7+(6,6 (;(5&,6(

,1\R>D UAR P L\Q W KALK/D SOV WAHRW N WE WHRAR PRIW KD U B LHHWFLL QWK VR W
W KEHR RR P L J KIWD 8 X U W B COAHW DR MVB R B I0RR XZUR U NWE HIH W K\IRXV

D UVHD W W IDRH®RI X RIQB XW R SWKFRWK D DK D WG PAD JL @KPX \RIRX O G

GLVDZUWH X7 KLIYW W D FLKWP HQWR GO0V W D) & BRIKKHD YGR Q/HRP X F K

K X Q W (DQKOH. E DERW K 6 W HRI@EHKA. QINE RVRWZR U NWE HW\RDR/L J KW \DH

KDWGE PPDJKRD Q\RRRXDRGV VG E BHDE UWKXSR VL WER W KER X DBQ W

W Bo XM P S R UMBDHPW PVE KIRBAWR® R XSIR W HIQMOL®HIBRL ¥ BX WRPDWLFDO O\

DJUHH ZLWK \RX ,I \RXU WRSLF RU WDNH RQ DQ LVVXH LV SDUWLFXODUO\ F
KDUG DW FRQYLQFLQJ DOPRVW DOO RI \BXPHQHDGHUV DERXW WKH YDOLGLW

7TKIBRFHRNIFRQV L QRBBIRQMLGIZ S R WQRIR/OROW KHLMH U P KBHD W L WHKVHADL V
TKLERXMXMHNV[HUBWWZIBDRH[SORWRK®U RHOAM U B QRS SR VY ILQWW KHD DX P HRAD WHU \ WERD N
ZLWK \RXU UHVHDUFK SURMHFW

5(9,6,7,1* 7+( :25.,1* $1' ,$¢@% R+$1*,1* 7+(6,6

c+< :5,7( $1 $17,7+(6,666%

*(1(59,1* $17,7+(7,&$/ 32,176 ,1 ),9( ($6< 67(36

),1',1% $17,7+(7,&$/ 32,176 21 7+( ,17(51(7

6758 *,(6 )25 $16:(5,1* $17,7+(7,&$/ $5*80(176

$66,*10(17:5,7,1* 7+( $17,7+(6,6<66%

$ 678'(17 (;$03/($35( &$6,126 *22' )25 /$6 9(*KG(1',1* /(*$/,=( *$0%/,1* %<
.(55< 2%.6



SHYLVLWRUNWEH DQG ,QHYLWDEO\ &KDQJLQJ

&KBWMJ) LYH 7KH: RINQ) 7KRLV( [ HAMH  GAARUIBVWHSIRHWR GYHBIQ) DZ RINQI WHMY + HHIVDTXAEN UM R
\WHRDUIRAMIMIFYR DIRRGWWHLY

o $ WHVDGYRDM/D\GHAL LF DG GHEDBEGILAH

o $ WHIVAQHWHEHQUR® WBAG D/LVRWWWHFDHIQDFDGP IFZ UMY RULP SOHG

o $ \WHIVLV1 2 7 DWBAP HYWR | CPADVHIH/R TXHARQY RUDVKP PO R HYHOV

o $ WHIVDQZ HY\WHE RP RWMEDUF UDEHUTXHAMRYY © KDAVA RAUSRQIV DQG © K\ \KRXGB, AU

¢ KIGIWYLP SRIQAKDA RX MEWY RAUURHIK SURWAWZ W DZ RINQY WHY\KDAY D/ FEDUD/\ RX FOQSRMED P DNHIWWY
DOR [P SRYNQWR UHP HP BHUMDY RXUZ RINQJ WHULY VWP SRLDU. DQG IWZ LAOILOHYIVWE® FKDQIH Dv\ RX GDIUQ P RUHDERXW
\ RAUWSIEF DQG DV RX FRQGXAWP RHURAHDUAK

+HHDOHH 0P SBVR \RP HZ RINQ) \WHH/

o KONRP HFRP SAMKIANHYDUHKDP GW P RWR WHP FRP P IVWHUIRXVFRP SXAMUFUP Hy/DQG UHSUAHQMDVHIRXY, QMIHN
\HRXUMY SUREGP

o 7KH LQMIDNRIDORRP P XQW \KRXT HIPAMMPAFRQHYDIRD P HDKUAY \R SURHYH | MKHUIHY DQG \DYH HOEQIHIG 10K
\SHH/DIRXQG\WHZ R 5

o 7KH* UDN DAB VG-ERNRQR \WHFRQGHRAIRQEHE HHQP DMUDOIRRG/OQG\KHS P HIFDQGHTP LV \MMIUHBYDQARED

&KDQFHVOA L \ RABUAGR | Z W DZ RINGQ) WHIVMP LOWRRHR WHH \ RAUPXUHIAZ RINQ \WHLY KD/ KOQIHG DEW) RU

H P SBI GW FRMGHUWH ZRINQ) WHLY KB \RP H FRP SX\WL KDANHY DU KDP GW PRIAR \KHP FRP P WAHIRXY

FRP SXAMURUP H/ DQG U-BUAHOAD VHIRXY , QMEHAHRXUNW SIREGP  © KLBI\WH UMHIUKHUP D KDYH EHIXQZ W \KV WHIV1Q

P 1QG SHKDS\KHAKDQHGIWMIKW  EDHG RQLQMIFNRDYZ 1\K RKHMMGHIWV KHILQWWKRARU DQG KHJUAHIK

BXSSRVH\KH AVARYHIHG NRXUDODMFOVDQG:  HE VWM KDAUKI I HAMG \WDVZ KLBIP D FRP SXMUKDANHY DHAQIHRXY P DQ
DUH DR KH3 XCLQ SUAYHRMY FRP SXAMURUP B/ 6KH P LIKWEH LGROGHG \WHQ\R KU VKHUHP SKDVAMIKW®  SHKDSV\R DZ RINQ)
WHIVANH . KIGIP DY KEANHY FRP P IWHUIRXY FRP SXRUFUP HY DQG U-BUAHAD VHURXY, QMIHAHRXUMY SUREGP \WH FDQ
DOR KHS @7 HJ RAHP HOAR | LFLOY \R \ROYH DQG SUWHQWRUP H 7 KLY FKDQIH LV \WH \VOP HVRSLE Dy \WH RUILGDOZ RINGY \KHUY
BRI DUH WMDEERXAKDANHY DG FRP SXAURUP H DVWMUDDD EXVMGRHY \KIJHKAD G HIQAHP SKDAY 1URP KTANHLY DY \KUHDAY
DOGSREGP \R KOANHYDVSRMMID KHSI XO

21 FRAUH \WHHKDQIH/LQWHZ RINQ) \WHLY DH RAKHRID FKOQIH/\WDAZ HH SRME®! 7 KHRUWWLGDOZ RINGY \KHUY FRXTS
KDYH MWD/ HDU® Wt HG\WH\CP HDYIWZ D/DAKHEHIIQRQ) R WH SURFHW RUBFDUAK ) XU MUBHDXAHWHHP SKDIVR
\WHZ RINGQI \WHIV P D BHLQ WH SRRV R AKOQILQ) GRAQ WP HIQ WDARKHUUHIAG SRQV Z RQWILQG WHUZ D LQR \WH
UAFDUAK SURVIAAZ KHQIY SXAWRIHAH . KLOIKLY BAHDURK Z UMUP LI KWAKDQIHKHUHP SKDVVR Z UNMICERXWJIRRG KTRNHYDY
FUP H\RYHY \KHWMIY. RX@ SURTE®D GHHG\R QVPXW\KHI CRAKDAKHHOMH EDG KTFNHYZ KRFRP P WAUP K/

7KHSROQMHHIVMP SBI \ RUZ RNQI WHIYLVONHD VR AKDQIHLQ \P DIDQG HYHQ @UIHZ D VEDHS RQ WHUAFDURK \ RX
GR DQGWDWJIRRG &KOQILQ) WHZ D\ RX WWLQN CERXVY RAUUHIUK \RSIF DQG\ RXUZ RINQ) WHIVLYRHR WHP 0QZ DV

WHSURFHWR UK Z UMY BHRP HYHOFDIRQDOLQMIMY) DQGHYHONGGR! 1XQ

( WKHUDYDWRWZ UMY H HAVHRUZ M DJURXS R\ RXAUSHHY FROUGHMHHYROMROQR \ RAUZ RINQJ WHLY : KHIHAG

WKBWRMDQG KRZ. KDY IWAKDQIHG\R Z KDWY QRZ "+ KDASDUNHG \WHH FKDQIHY/LQ\ RXUZ RINGY \KHIY DQG\ RUSRQNV
R YLHZ RQ\ RAUWSIE' || \ RXUZ RINQJ \KHIVKDVQRAAKDQIHG \ HV Z K\ GR\ RX \KIQN LY M\KHFDH
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K\ ULWH DQ $QWLWKHVLV (VVD\"

2HR WHNH WMV R DZRNQ WHLV LV WH SIAHHFH R GIIFDOSRQNV R GMIUHHP HQWV 7 KHIHV QRAP XK SROMQ
WWHAQ DG Z UMY CERWVKRZ ARP SAWWURIP HIVEDG RU TRVKHIHY DUH LP SRABDW RUMP LOWBURDG DUXP HQV BHDX\H
HYHY RGHP RIHRUGWZ RXG DI WHZ W \WWHHDAVHINRQY * HHIDIY DQDQWKHVHAD Z LKHS\ RX

o WMAKRZ GEDEE®! \ RXUZRNQI WHIY CRXDD LV || \ RX DuH CEG! \R DUllH DADQG Z UM CERAIKH Z DV 1Q Z KIFK
UDGHY P LIKWGMIWH Z WK\ RAUZ RINGQY \KHLY \WHD AKOGRHY D \ RUZ RINGD WHIY 1V RGH WDAUDEHY GHHG \R EH
SHYXOEHGE CERADQG GHHG HYIGHIFHR SURYH

o FRMGHUZD VR DEAHMQ) WHDQAASDMS REMPARQYVR\ RAUWHIY 7KHHV QRMQ) Z URY Z W BDREEG! WDEHY
AVDIWHQ) Z W\ RAUSRQAR YIHZ RQD\RSIE EX\WI \ RX KRSH\R SHYXOGH DABDAYRP HR WHP Z W\ RAUUIUK \ RX
Z LQDORGH-G\VR\DIV\ \WWHREMRIRQARP HR \WHHUDGHY P LIKVWDYH

o UHMMH\ RXUZ RINLQJ WHAVIQR DVWRIHJSRIMRY |, | \ RX UHKDYLQ) DKOGWP HFRP Q) XS Z W DD RSSRAMRQWR\ RXU
ZRNQ \KHLY \ RX SURTE® KDYH\R GR P RUH Z RIN RQ\KDELQ) DQG |RP QY \ RAUZ RINGQY \KHLY LOR D P RUH DU XCE®!
SRIMRY
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*HQHUDWLQJ $QWLWKHWLFDO 3RLQWYV LQ )LYH

* HHIDMY SRMIMOREMAIRY/ R\ RXUZ RINQ WHIY  \KHSROQN\ RX FOQ XVHWR GHYHBS \ RAUDQMKHL/HAD VD MP SO
SURHWV |, QICAWLL \ RXUZ RINQJ \KHAY LY RQ D ARQARYHWMOOWSIF DQG\ RX YHDDHIG GRGH DI ULP RXQAR UAFDUK \ RX

P LIKWGHG YHY O KHS JHHDY DQWWHNDOSRQN |1 \ RX DH QRQJ UWHIK RQ JXQ ARQARO \ RX KDYH XQEREBEWM3D
| RXQG FUHAE®I WHIAK RQERKMGH/R WH WXH EVIGHIFH\WDABURELED VIXSSRIWVRUUHWRM RXUZ RINGQD \WHULY

, QOEAMRQ\R WRHSRIQMKDNHP WILIKWRZ DUE DG REYIRAR\ RX MG FRQUGHAHHI LYHEDUE VBV RUJHHIDA)

LG-DV\R FRQUGHU\ RAUDQIKHLY KDYH DZ RINQI \WWHLY WIQN CERAVRSSRIQ) YLHZ SRQNV \KLQN CERXAKH DOMEDAYHY DG

LP DILCHKRWMBIDXGHIFHY 2 GFH\ RX KDYHJIHIHIDAG \RP H SOXME®  DQIKHIFDODI XP HOV \ RX FDQ FRMGHUAL I HIHAZ D VAR

FRQMMWHHSRIMRY/ , R1HMRP HIG-DVROKRZ \R GRWDAQWHVHRAIRD 6WDAILHYI RUS QZ HIQ) $ QNKHIFDCS UXP HOV

o 6WB +DYHDZRINQ WHIV\ RX KDYH EHIXQ URHDURKIQ) DQG WIQNIQ) DERXW, | \ RX DH FRP L) R \KLY FKTB\WU
EHRHZ RINQ) WURKIK \WH Z RINQ) WHIY HAD H HIRVAY LQ RKCBAMJI LYH \ RX P LIKWWZ DQAR \BNH D GRN DAKDAFKCEMJ
(0374

<RX DR QHHG\R KDYH DABDINRP HSUHIP LD WAHDUK DQGVMLQNQ) CERXW RXUZ RINGQJ \WHMY GRGHEH RIH\ RX FRMGHKH

DRMAKHMY 7 KLY UK LV AONHD WM XS HVGHFH WDAZ LOWVIIHP RHFBDW® Z KDAKH DJXP HQVDIDOXW RAUZ RINQJ
\WHLYP LIKWIRXDD EH

¢ 6WB &RMGHWHALHAARSSRUWR \ RXUZ RINQJ WHLY $ WKP LQJ \ RX GRKDYHDZ RINGQI WHIV\KDA RX YHEHIXQ
\R UAHDUAK DQG \MQN CERXAMKHQH VWM LQIHIHIDIYY LGHDVIRUDZ RINGY \KHAY VR FRMGHMHRSSRIMSRIQAR YLHZ
6RP HIP K/ \MLY FDQ EH DV P SBi DV AKOQILQ) \WH YHE RUP RAI QY WP 1URP SRIMYH \R GHIDYH RU YLFH YHYD
&RMGHMHHZ RINQ) \WHAY/DQG\WHURSSRMY

© RINQ) 7KHMY 7KH2 SSRIW

" X FRP SDQHV\KRX@EH OB HG\R DGHWHSIAAUSIROGXIVRY ' IXI FRP SDQHV\KRX@ QRAEHDIBZ H3\R DGYHMNHSIAAUSIRQGXIV
79 RQ79

7 KHLQMDIRDOARP P XQUW \KRX@G QRMIPMMAVROHYDIRY 7 KHLQMODIRIDOFRP P XQW \KRX@ HIPAMPNRQHYDIRQP HOKU/
P HDKUAAR SUAHYHI MKHIHY R SURHLYHI KHIHY

7KV\RWR P SBIFKDQIHR TX0M LHY FOQ DOR EHXH XOQH SRIQ) Z HNZ RINGQ) \WHA/EHDAH JHHDD \SHNGQ) \KH
RSSRIM R SRMRQV \KDAHYHY RGHVIP SO CFAHSW DY/ \WKH DUH RQHV\KDARYHY RH DFR-BVDV I DOH , |\ RX Z HIH\R FKDQIH \WH
TXOD\ Q) \MP VIQWHZ HINZ RINQ) WHAY * N GIMQI IVEDG RU 7THYIRBFHIVEDG \RWHURSSRIMY \ RX HIG XS
Z WK \KHAY T RUSRMRQ/\KDADUH G LEXOVR KRTS $ 1\WMUDED MDY P RUBHRSBILQP RGHDS P HIFD GHHE QB FRYIGAQ) KDV
AXNGUIMQ) RAWHQYIRBFHOW DG WQIV |HZ FUHAEBISHRSBIFRXG DI XHWDABXN GUVIQ) RAMQYIRBFHOWH JRRG
WQV

8\ ARMAHIQ) WHRSSRIWR DZ RINQ) \WHIVLY P RHFRP SBf \WDQMP SO FKDQILQY WH YHE RUP RAIN 1) WP |URP
SRUMYHWR QGHIDRYH RUYIFH YHYD ) RUH OP S

: RNQ) 7KHRMV 7KH2 SSRIWV

. KIBIP 0D KIANHYFARP P YHIRXVFRP SXAUFUP H/DQGUSIRHD & RP SXWUKTANHY GR QRAB-SUAHADVHIRXV\KUHDARU, QM.CHAHRXUMW
\HURXY, QMCHNHRXUN SFEGP \KH FOQDORKHS Q¥ HJRAPHV  SREDP 7 KHMHLY QAMBKIANHY FDQGRWR KHS 0¥ HY RIFHP HWR | IADY
R LFLDYR \ROYHDQG SUHYHNVRIP H \ROYHDQGHIRA-P HOAR | LIHDW\RYHDG

YR RSSRIMY DH H 0P SBV WDAMRQMIWH Z RNQ) WHY EXWHIFK \BNHY D VOIKW G HHAHP SKDUY 7 KH [LMWRH
THRANRQ/\WHI LB VHR WHZ RINQI WHLY CEHRAWKH \WUHDW R FRP SXWMUKEANHY LQWH T LWMABDIFH 7 KHVHRRQG VN \WH
RSSRAWYIHZ. R WHVHRRQGSUHP M\H

¢« 6BWB $W ZK  DERXWSRWE®! DQMNHAFDODUIXP HOV 21 FRXUH WHH H P SBV R FUDIMY RSSRIMRYY Z LW
\IP SBI FKDQIHY G-P OGP RUHH SOCDIRQ WOQ \WH VP SBIRSSRIW <RX GHHGWR A | XUKHUWDQ WDAE, DINGQ) DQG \WHD
DOZHLY \WHTXHMRQR ZK ) RUH CP SBf

© KV WKRXGGXI ARP SIQHY QRNEH DIBRZ. HSWR BEYHMYH SUARUSWRQGXIV' %HDXH
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o 7TKHKUIK FRWR \WBYMRQDGHMYQ) GHEBI® GUYH/XS\WHFRWR SURRUSIRY/
o 7HPMMRQFRP P HADM\RR| UXH® SIRVIGHFRQXMQ) RUP MBDAQ) LG RP DARQCERAVWHAXIV
o 7 KHDGYHWHP HOMER | BXHQ® FRQADGRNDQE FRQ XVH\KH DGYLFHWKDAGRARLY I LYHVR WHUSDIHON

© K\ KRXGWHLQMIDARDOFRP P XQW HIRPNKMPWARQHYDINRQP HDKUA/R SUAHYHI NKHIR %4-FDAH

© WNRAWWOQMDIRDOFRRSHDARY P DY Al HMMQB/R 11K Z LOEHRP HIQAMPAQWHARP LQ) GGV

3UYHQIMY RYHUINKLQ) QRZ. Z LAOSAHYHI LMK SRIXOWRQV RWHI XMUA

8 GRKHANHGFRP P HUADO MKLQ) FDXAHY SRIDWRQ DG RAHUEP DIHVRWHRAHIQ/ HARX P V/

6WS ([ DP LQHDOMLCDAYH/VR\ RXUZ RNQJ WHAY ) RUH TP SO FRMUGUWHZ RINQI WHLY ' X FRP SIQHV\KRX@
CQREH DIRZ HG \R DOYHMYH SUAFUSIRQ GXIV RQ MBYIMRQ BHFDXVHWH FRP P HIRDY \RR RN \MD FROAMDG PADQE FRQ XVH \KH
DGYFH WDAGRARY JLYH WHUSDIFON 7KLY Z RINGQI \KHAY DAXP H/ \WDAGX] DB/ DUH DR [P SRMIQAAXH R SUREBP V
EHE HHQ GRARLY DG SDIVHQWV + RZ HYHU \RP HRGH FRX@ GILFDED DL XH \KDAKHUH DUH RHUP RUH LP SRUBQAFDAAV R EDG
FRP P XQFDIRQ EHE HHQ GRARLY DQG SDHQN ) RUH TP SB WHQP BHUR  SDIVHQIVGRARLY VFHHIFK D QG WH \KRYGHW
R HK YIMWRHMRIQD FDXVHY FRP P XQFDIRQ SUREGP V 7KH A DG BXUDAIR R LQMXUDGRH FRP SDQHY DOR R \WD
FRP SOFDM/ GRARUSDIHOVFRP P XQFDIRQ

1RZ XQINHWHAUFWRSSRUMR \ RXUZ RN \KHAY \KH DSMIDRYHY GR QRAGHHWOLKD FRP SBIMD LQYDIEDM\ RXUZ RING)
WHLY 7 KHHVQR UDRQZ K\ DUDEHJFRXEEQ WEHIHYH\KDAERK GXJ DOYHWHP HOVRQ\MBYIMRQDQG WHEXWDFUIR. R \KH
LQMUDGRHFRP SDQHY DUHWHFDXAHR . EDG GRARUSDIHQNFRP P XQFDINRQ 90N/ LP SRVTQAR FRUGHWH DM IDHYZ LKQ
\ RAUUDUAK SURMPNQ RUEH R FRQAGAH\ RXUU-DGHY\KDWH SRIMRQWWDA RX DUHDGYRFDAG LQ\ RXUZ RINGQI \KHUVLVP R
CFRXUDM \FHHSHADD \WH : HIKIQ) <RXUSRIMRDS JOQXKH2 SSRIMRY DM\ RQSDIH[ [ | RUDQZ HIQY \KHH\RWR
DQIKHNDCOUXP HQV

e 6WS P DIIQHKRMBIDXAHFH : KHHYHI RX DHW LQ) \R GHYHBS D FBOBUXQEHMINEQ) R \WHDQIWHIVR \ RU
ZRNGQ WHIY \ RX GHG R WLQN CERWKH NQB/ R DXAHIAHV Z KR Z RX@ GMIWH Z WK\ RX 98 \KIQN.Q) CERAWIKH
RSSRMMY DQG DOMIDAYHY R \ RUZ RINGQI \WHIY \ RX DUH DG WIGY \R GR \KLY BHFDXVH \WH RSSRVMY DG \WH
DOMCDAYHY DUHZ KDAD KRB DXEHIFHP LIKWKCN

6RP HIP H/ SRMOMIOUHDEHY DUH KRB R D SOMFXOUZ RINQ) \WHIY BHFDAHR LGDY YDOH/ RUDH LADIRQ/\KH - KRG \KDV
DUHDARGSYZ W \WHSROQAEHQ) DEYRFDAGE. WHZ RINQI WHY ) RUH [P SBf SHRSBIZ KRIG-QM \MHP \HYHVDVEHQ) SR
KRAH RQWHIMXHR CERMRQZ RXG AHYEQD EHKRWIBIVR DQ DI XP HQNVRUQY \V\KDNHAMPATFFHN VR CERMRQ SHRSBIZ KR
IGOM WHP \HYH/D/EHQ) SIR@H RQWHIMWKHR CERMRQZ RXG FHYBIQD EHKRWBIVR DQ DI XP HQVRUQY V\KDABURYLCH
CFRHAVAR CERMRQ

$ VWRKHUWP B/ DXEHIAHY DUH KRWBI\R \WH DUIXP HQVR DZ RINGQ) WHIYBHFDAHR P RIHADW DQG WIQSDHAHDRYY ) RU
H CP SO WHSKOUP CFHAFDOQEAMY GV UHHYZ WWHSUHP DHR WHZ RINGY WHLY ' X) FRP SIQHV\KRX@ QRAEHDIBRZ HG
\R DOYHMYH SIRAUSIRQ GXIVRQ 79 BHFDAHWH WG \R RHEARY/R GRILY LQ GWKDBY $ GYHWNQ) ARP SDQHY DG
\MBYLMRQ ELRIGFDAMY/ Z RX@ DOR EHDIDQXLY Z RINGQ) WHIYEHDAHWH \BRZ RABBHP RH  <RX FOQSURECE® HDI®
LP DILGHVRP HSRMMICKRUMBI DXAHIFHP HP BHY/Z KR KDYHVP LOW® \HDMK BDRQARRSSRH\ RUSRQMR YLHZ

21 FRAUH \RP HDXAHIHY Z LARSSRH\ RXUZ RINGQI \MHLY EDHG RQ D Gl HIQAIQMSHABIIRQ R \WH HYLGHFH DQG UK
7KV\RYR GlITHHFHR RSQROLYSRTED P RWWARP P RQZ W URVHIURK SURVIRV\KDADUH | REXVHG RQ P RUH CEVAERADQG BAWW
GHIQWYH \WEMRV $ UWDGHU P LIKWAMDIWH Z W D \KHLY @NH - 7KH * BWDW DAR\ V G-BIRIRQ R \WH FRQGHANRQ BHEHD
P DAMUDOIRRG/DGWHS P HIFDQGHP LV MIHBYDQAMRED.  EDHGRQG! HHFHVIERAKRZ \WHERRNG-EIFW \WHS$ P HIFDD
QHP  RITERMVZ KHKHURUGRAKHQRYHOLY\MIUHBYDQADQG \R | R

YSANKHLH DUH DOR Gl HHARSIQRQY CERAHYLGHIH [ RUVRSLEY WDAX RX P LIKWKIQN Z RX@S KDYH SRMIDED P RUH FRGFUHA
WKW DG ZIRY  LOMSHBNRYY ' LI HMHAUBDIAHY DQG VAKRDLY FIQ GRN DAKH \CP H H.GHIAH CERAWD \KEMRAONH
FROHYDIRQ R 1 NKHIHY DQG DWIYH DAWHY - GLTHMAMFRGFOMRYY 6RP H P LIKWEHIHYH \KDMKH HYIGHGFH LQAFDM/ \KDV
FROHYDIRQ LY QRAGHHADY DG Z RX@ QRAEH HIHARYH  Z KL®1 RKMHJUDURHY DOG VAKRDLY P LIKWEHIHYH WH FRP SBIMD
RSSRVWMSRUMRD

5 HIDBBWR WHUDRY/Z K\ RAUDXGHFH P LIKWEH KRUMBI VR \WH DLIXP HQAY RX DHP DNGQJ Z W\ RXAUZ RINGY \KHWLY WY
KHSI XOR W R [P DILGH\ RAUDXGHFH DV FBO® Dv\ RX FID : KDMRWR SHRSBIDHWH " KDARKHULQAUMV RUELDAY
P LIKWAH KDYH' $ UH\WHH RKHUSRONFDORUVRALDD! CRRLY WDAY RX WIQN DUHLQ OHAQ) WHUSRQAR YLZ" 1\ RX Z DQAR
SHYXOGH DAGDIWRP HP HP EHY R KLY KRB DXGHFH WD RUSROAR Y DG\ RAULQMSAIMRQ R \WH UK 1V
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FRUHAM RX GHE\RNQRZ DVP XPK CERXVY RXUKRWIB! DXGHIFH DY\ RX SRWED FIQ 2 | FRXUH \ RX @QHYHJEH CEGI\R NJFRZ
HYHY WLQ) DERXVW RXUKRWIMM DXGHIFH DQG\ RX FHMEIQD Z RQWEHCEGIR SHYXDGHDTR \WHP CERXVY RXUSRIQAY/AVKHP R
\RXNFRZ \WHEHMURKDAH\ RX KDHR FROGAQ) DABDIWNRP HR \MHP

o RUNQ WURKIK \KHHMREY W R \AHRK RANQ P RUH GAEIOWH DQMKHIFDOSRQV\R\ RXUZ RINGQI WHIY &RUGU
\WHRSSRVMY DG \WH DOMEDYH/AR\ RXUZ RINGJ \KHWLY

o 70 \RIP DILGHD/FOO® Dv\ RX FIQ SRAMMDID KRB BDEHY 0 DNHD QMR UHDEHY WDAP LIKWEH KRB \R \ RXU
KLY DG QRMWH UDVRQY| RAKHUKRMIN

6VYHQ' . LDXVH - && U< 1& 6$ KWBV KXP DQTEUH W RU # J R SDIH



JLQGLQJ $QWLWKHWLFDO 3RLQWYV RQ WKH ,QW|

7KHERWDQG Z ROV WLQ) CERXAVRH , QMGHAY \WDADD RMDQ RHFOQ\D. DB RIADQ WLQY 7KLY P DNV \KH , QACHAH WD
\WMUMRLY | RUILQAQ) RXWZ KDAKHRSSRIMROWLQNY CERVAKHSRMRQ\ RX DHINGJ 1O\ RXUZ RINGQJ \KHLY

$ FDUKR \WH: HE RQDP RWNIQ \RSIF Z LOBRQN RX \RZ HE \WWAKDABNHDZ LCH YOUHI R WIGRH/RQWDARSLE :© KHQ\ RX
RDHIFK |RU FRP SXMUKTANHY RU FRP SAMURIPH RQWKH:  HE \ RX DUH MDY ONHD \R 11QG AQNV\R @7 HIRUAHP HQW
DIHGAHY DG DMFBY RQ , QMOHAHRXUMW D\ RX DUH R 11.QG QQNV \R VMY WDADLIXH FRP SXWU KDANHY DUH JRRG RURYHD
LOKNKANRQVRQKRZ \RFRP P VWELIRXVFRP SXMUFUP HY/

8 \HIHAQHZ \J URXSV/ DUH DOR H FHIBOABDRHY/\R | LG DQMHIFDOSRMRY/ 7R VHDUAK GHZ \JURXSV \ RX FDQ BURZ \VH\KURXIK \KH
QIR \WHQHZ \JURXSV\KDIY RX KDYHCFFHXR DV RXUXQLYHYMW DQG UG WWURKI K \WHRGHARDDYH\N@Y UHDMG\R \ RANRSLE

<RX FOQDOR VHIUK GHZ \JURXSVXMQ) \WHFRP P HIADOHYIFH * RRIGH WRXSV  Z KIFK VDNV KU JURXSV/IRRIBIFRP |
+\ SHUION ) RUDGYIFHRQFRIGANY H I HARYH, QMIHNHDUKH/DQGXMQ) GHZ \JURXSV HHEKDBAMU7ZR - 8 QAHMINAQ) DG
8MQ \WH/ LB DQG\WH, QMEHNRUS HHDAK  DOGWHVHRIRQFDEBG ) LQAQ) 5 HHIAK ROWH, QMIHAS Q2 YHYIHZ

. HB LQP LQG \WDALQ RP DR\ RX 11.QG RQWH , QMIHADZ D VKDV \R BH FOH X@ FRUGHIG 7KLY LV SDMEXDLD \WKH Z W
QZ\IRXSV Z KIFK KDYHP XFK P RIHIQ FRP P RQ Z WK | RUXP V ONH\BIOX UDGR RU. GINAY \R WH HAVRU LQ WH Q2 \SDBHUWDQ
WH QR Z W DFDGHP LF UAWVHDUK. 7 KLY GRAQ WP HIQ\\KLY LQ RUP DIRQ LY DARP DFDED XQUHIDE®! EXW RX VKRX@S EH FDANRXY
CERXVAHH \MWR Z KLFK \ RX FDQRUNKRX G \WKWAKH YDIGW R D0 \WMLQ) \ RX [ LG RQ\WH, QMIHN
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6WUDWHJILHV IRU $QVZHULQJ $QWLWKHWLFDO

WP LIKWRAH-P GRILFDD BXWALR® DANGRZ GGILQ) DQGDEAMAQ) SRIMRQ/\WKDADHGL I HHONVURP WHRH\ RX DHKREQ)
LQ\ RAUUBHIK SURWRNFDQ CRXDED P ONH\ RAUSRMRQMRIH : KHQ\ RX VENH RQWH DQIKHY LQ\ RXUUHHDUAK SURMRMW
\KRZ V\ RX KDYH\KIRXJ KWFDUH XQD CERXVMRH M XH DVAKDQG DG\ RX DANGRZ GG HWDARHHLY QR FBOUDGHDX WKW DQZ HJ

7KHHDH POQ QIHMAZ D V\ RX P LIKWGFR SR DM \WH DQIWHLY LOR \ RXU B SURVPAMR P DNH \ RAURZ Q WWHLY

WRQIHJDQG \R DEGHW \WH FRIFHOVR \WRH UDEHY Z KR P LIKWRSSRH\ RUSRQAR YIHZ ) RUGRZ. | RPXV RQ \KMUHH EDUF

DMLY QUAD UH XY \ RAURSSRIMRY Z HIKLQ) \ RAUSRIMRQ DI LQXNWHRSSRUMRQ DQGP INQ) FRFHMRY/

o ' LUHA® 5HXWQJ <RXU2 SSRUMRQ 3HKDSV\KHP RWAREYLRXVDSSURK RHZ D' R DEAHN \WRH SRMMIOUDGHY Z KR
P LIKWIMVHREMANRQ/\R\ RXUDLIXP HQVIVVRMP SO UH X\MWHURBMRNRQY Z W EHAWUHYIGHFHDQG UHDRQQ). 7R DQZ HJ
\KH DI XP HQMKDAMKH LOMDIROARP P XQW \KRXT CRAHIPAP HDKUAY \R SUAHYH | NKHIH/ G-P RQXDM Z LW \ RXU
HGHIPH\WWDAWKDYLQGHHG EHHQH T HARYH 2 | FRXYH WLYLYDQH TP SBIR \ HAXRAHUBDRQZ K\ AR LP SRUBQAR KDYH
JRRG UK \WDAYKSSRIW\ RXUSRIMRY Z KHQWHERG R HYLGHIFH DQG UK LVRQ\ RAUMGH MV XKD DEWDIHJ
\RP DNHDWRQ) SRQWV

$ QZ HIQY DQINKHNDODIXP HIV Z 1\ \KH UAHDUAK \KDAXKSSRW\ RAUSRQAR YLHZ LV DOR DQH [P SBIR ZKHH\ RX D/D
UAFDUAKHUP LIKWHHG VR SURYLGH D P RIHGHBIBG HYODDMRQR \ RXUHVGHIH 7 KHVRWR TXHAIRQY\ RX \KRXS DQZ HICERW
\ RURZ QUAHDK  Z KRZ URMIWZ KHIHZ D/ IVSXEDKHS Z KHYZ DVIVBEDKHE HE  DUHLP SRUBAR UIVHLQ FRXQAMICY
DQIHIFDODUXP HON DAL RX WMQN FRP H TURP \IWELALRXYV \RXUAHY ) RUH O S FKDGRHY DUH \WDADQ DWMFBH CERAWKH
SIREBP VR P RUHWIFAGXQN GUYLQ) @ V\KDADSSHOLY LQ DWMDGH NRXLCDO! RUWH UHAEXUIQNQEMY 1VIRQ) \R BHAD. D\HD
LQMIMMGELD/

+\ SHON 7R UMH WH SURFHW I RUHYDDOMY WH TXBDW R\ RRUURVHDUK VHH&KDBWU2 (H 7KICNQ) &UMADDD $ BRXW
S5HHIK SOWRXOW WHVHRNRQFDXG ( YDODWY \WH TXDDW DQGRHAAMIV R \ RAURHIFK

o HIKLQ <RXU3RMRQ$ JOQIMNH2 SSRIMRY 5 HIGHY Z KR RSSRH\WH DI XP HY RX DUH WY LQJ \R XSSRWZ LW\ RXU
UAHDUK P LIKWER \R BHFDAHWH  YOOHRU ZHIK \WHLP STFDIRQ/R \ RXUZ RINGQY \WHAV QLI HIHQ® \KDQ\ RXER 7 KRH
RSSRHG\R DZ RINGQ WHIY QNH X FRP SDQHY \KRX@ GRAEH DIBZ H5 \R DGYHWYH SIRAUSIRQ GXIVRQ 79 P LIKW
KON KLY BHFDAOH WH \MION \WH DG/DQMIHY/ R DoHMYQ) GXIV RQ \WBYMRQ  LGRBDHS \DBV | RU SKOUP CFHANTD
FRP SDQHY  UWYHQM |RU DOHWNQ) DJHAHY DG WBMMRQ WBMRY/ DQG R IRW D P RUH QI LEDQMADD WH
Q\DGIRMH/R DOYHMMIQ) GXIVRQWBYMMRY 7 KRHZ KR Z RX@ DLIXH DI DQXKHZ RINQ) WHIY  7RXIKHUIXQ ARQNRO
QY VZRXG EHR OB KHS 1Q \WH | LJKWDI CLQXMMHD YIRDAH  SURTE®D WLQN \KDAKH DGYDQIH R KDY 1HZ HUIXQY
DYDLDEGIVR WHIDI HYAR XVHI RUYLRBIZFHLY GW/LP SRUBQAKDQ\WHGDGYDQEI HRXVH | HFRVRQI HUIXQFRQURODY VP LIKW
KDYHRQQY | XQIXQRZ GHY/

YHIGVUHFRIQ] LQ) DOGIANGRZ GEILQ) WHALIHMAZ D VR FRP SDUQ) \WH DGYDQMI HY DG GAVDGYDOMIH/AKIJHMGE. \ RXU
ZRINQ WHLY \WHERMZ D R DQZ HIQ) \KHH DQMWKHIFDODIXP HOV 1Q\ RAURZ Q Z MY LV\R FBOD H STIQKRZ \ RX
Z HIK DQGARP SOHWHHGHIH , QRAHUZ RB/ HYHDU \WHUDEHYZ KRRSSRH\ RAUSROQMAR YIHZ DHLQWRP HZ D VARWHFRW
\KHDGYDQMIH/\ RX DGYRIDMLQ\ RXUZ RINGY WHY DUHP XFK P RIHVLI QU LFDQAKDQWHGNDGYDQI H/

) RUH PSB! D Z UMUP LIKAWDJXH WDADQ R WH W R SUR IWIR SKDUP CRHX\WFDOFRP SDQHY DGYHWWIQ) DIHAHY DG
\MBYLMRQ WIANRQY Z RX@S EH D \P DIDSUFH\R SO | RUWH DG/DQWIH/ R EDQQQ) SHAUSIRQGXI 79 DB/ $ ZUWWMJZ W D
ZRINGQ) WHLVONH  7RXIKHIIXQFRQURODY VZ RXGEHR QAMBIKHS LQ\WH I LIKWDI DQINRHQ YIRBGFH P LIKWKDYH\R GHHXG
KLY DLIXP HQN DI C.QMD KRAMBI DXAHTFHE \KIJHKD) \WDAIQWHERY XQ WHFRWR LQUQILQY \KH W KWR BHOUDWP VDG
RXURKHIEH WY/ Z RXTS | DURXE HIK \WHI HZ. LOWBGRH/R \WHD YLRBGRH\WDAP LI KVWBHWRSSHG Z W RQI HUI XQFRQURODY.

o 0 DNQI &RFHMRY ,Q WH FRUH R UAWHIUKLQ) DG \MQNQ) CERAMKH DOMKHMY \R \ RXAUZ RING) \WHLY DG LW
SRMMID KRAMDIDXGHFH WP D BHFRP HFBOUWR\ RX \WDAKHHRSSRIQ) YIHZ VKDYHDSROA: - KHWLYMKHFDH \ RX
PD Z DOAR FROIGUUBMMQ) \ RAUZ RINQI WHLY RU\ RUDBSURTFK W\ RAUUMDUK W P DNH\RP H FRGFHWRQY\R \WHH
DQIKHNDCOUXP HOV

6RP HIP B/ \MGHQAUAFDAHY P DNH FRIAWMRYY R \WH SRQAR FKDQILQ) MGHY RQ \WHUZ RINGQI WHIY  \KDALY 1Q WH

SRFHWVR UAHIUKQ) ZUMY DG \MONGQ) CERWIKHU\RSIE D UAMVHDURK P RYH/IURP DJIXLQ) DZ RINGQ WHLVANH 0 RIW
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FRP SXMUKDANHLY DUH FUP LQDOY DQG UHSUAHOAD JUDAIMN AR, QMEHAHRXUNY R RHANH 0 RUWARP SXYMUKDANHY DUHP HHD
FXURXVFRP SXAUHQKXMDAV DQG FOQKHS \RYHSUREGP VVZ W, QMIHANHRXUMW

7KV VRWR VKU WOQWKRXIKWIERAIQ MKHP LIKWHP VKBUMQ) EXWWP DNHY SHIHRWHQHZ KHQ\ RX WP HP BEHUWHSXUSRH
R UMD LQWHI LYWSDFH © KHDZ HWXG. \WHHVGHIAHRQD SOMEX@UKH Z HR \WRU-DT HWDARXULQWICDQGXQQ RP HG
LP SUWIRQ RUI HHIQIV RQ DQ IMKH Z HH VP SO Z URY 7 KDAY WH URBIR UBHDUAK Z H SXWP RUH WKWALQ RIIGIRQY EDHG RQ
WA WDRLQWQIVEDHGRY  JXWQIMFW RUI HHIQIV

8V P RMARAHMRQY R DQNKHNDOSHYSHRARHY RQ\ RXUZ RINQJ \WWHULY DUH G GUIP DIV DG FQ BHEFRP SKHG LOQD
YOUHV R ZDV <RX P LJKWZ QAR HP SRR VRP H XD 1) WP VR KHEJH DBEW) RUH [P SB WHZ RINQI WHIY ' 3D

FRP SDQHV \WKRX@ QRAEH DABZ H5 W DOYHWYH SIRAUSWRQ GXIVRQ 79 P LIKWEH TXONHG R * WX FRP SDQHV \KRX@ EH
FRHD UHIXDMS DERAVWZ KDAKH  DUH DERZ HG\R DOHWYH Q79 7KHZ RINQ) WHIY 7 KHLQMIDNRIOARP P XQW \KRXT
HIPNMPAFRQHYDINRQP HDXUAAR SUHYH | VKHUHY DQG\DYH HEQI HIHG | VK \SHAHY/DURXQG\WHZ RS P LIKWEHRKDQIHG
R 7 KHLQMIDNRDORRP P XQW \KRX@ HIEPWARQI HJ FRQHLYDIRQ P HDAUAV\R SURHYHI MKHUIHY DG KHS HIEDQIHIG 1 VK
\SHH/DRXG\WHZ RIS YRK R WHHDHWMDRY Z RNQ) WHAY EXWKH  DOR DANGRZ GGIHWH\RWR REVIRNRQY/ \KH
RSSRMRQP LIKWKDYH\R \WHRIWLCDY RINGQ) \WHLY

YSX\WEH FDLH XOLQ XMQJ TXDM\ LQ) WPV $ Q RYHUTXDM IHG Z RINQY \KHUY FDQ EH MWADY EDG D/ D Z RINGQJ \KHUY CERXW
\RP HXLQ) WDAHYHY RQH DFFHBW DV \WKH  FDQ EHFRP H\R Z DMUHG GRZ Q D/ \R QRAKDYH DR UDOMJQULFDGRHDQ PRI ) RU
H P SO WHHVANH ' U FARP S \MBYIMRQ DEYHMYIQ) 1V \RP HIP H/ EDG DQG \RP HIP HY JRRG |RUSDIMON DQG KU
\KHUH DUHIRRG UDRQV | RUHIDRAIY IR HUFRQYHYDIRQ P HDAXUY| RUSUIRAAMY HIEDQIHBG | MK \SHALHY \KHHDUHDOR JRRG
UDRQAR QR DNHQHZ. FRQHYDIRQ@Z V' CUHERK RYHUTXDN HE\R\WHSRIQAR ENGQJ QR UHDOSRIMR DADD

2 QFH\ RX XQEHINBOG \WH DQMHFDODUI XP HOMVR\ RAUZ RINQI WHIY KRZ. P LIKW RX DQZ HAKM-P " 2 QDWKHIAR SCBHU
RULQDZ RG SRFHMQ) SIRIUP  FUDMER FROP Q/ , QWH GIWFROP Q Z WD EUH \XPP DY R DVPDQ DOMKHNTD
DIXP HQVDV\ RX FIQ DLIXP HQW\ RX FLP HXS Z M RQ\ RURZ QRUIURP ([HIAMH , QWWH UIKWAROP Q DQZ HJHIFK

R \KHDQMKHIFDODL XP HW QMG LOWH G WUH HUKQ) R \KHADAD LY QRMGLOWML VHRANRQ RURKHUI W) DESURCRKHY

WXWX6WLOO &DQ W &RQYLQFH (YHU\RQH

1\ RX DUH XMQ) UMD \R FRYGAH DQ DXAHFH CERAWRP HMQ)  WHD \ RX P XWAXQGHIXEOG WH RSSRW MIGH R \WH
DUIXP HOAY RX DUHWW LQJ \R P DNH 7 KDAWP HIQV\ RX QHHG R LQFOGH DQIMHIFDOSRVMRQY O\ RXURQ JRQY WAHDUAK \ RX \KRX@
\KLQN CERXVWINH RSSRVAMY DQG DOMIDAYHY/ \R \WH SRIQA! RX DUHP INGQJ Z LW\ RXUZ RINQI WHWY \ RX KDYH W LP DILGH\ RXU
KRWMB! DXGHFH DV FOOW® DV SRMEB! DJG \ RX \KRX@ HP SR Gl HHQMWRDMILEY \R DQZ HJ\ RXU KRB DAHFH/
REMIRAIRY/

YXWAYHQ DAMUDEDALY \ RX MMEFDQ WARQAGFHHYHY RGHWDV RX UH WKW <RX SURE® DHIG NQRZ WY :  HKDYH DIEHHD
LQFRQMYDNRYYZ W | UHIB/RUICP IO P HP EHYZ KHIH DVAHISIQDYZ HZ HH\WDAZ HZ HIH U KWERXNRP HKQ) DQG DVKDLG
DVZ HWHG\R SURYH Z HZ HIH U KWRXUI UHJB/RUITP LO Z HHMP SO X LA \R EXGIHIURP WHUSRIMRY : KHQZHILQG
RAHYH LQ WHH\RW R G-DGBBAW ZHRWQW R \P RRK RYHJWH GVSXM Z W SKUDHY/ @NH - <RX U4 HOW®G R \ RXU
RIQRY RU : HZJIGKDH\RDIWHR QDI UH DOGWHD Z HFKDQIH \WH\KENMAW, Q SROMFRQYHIDARY \KLY/LY D JRRG\DAD\
\R DYR.G DI LJKWOAWQDFDGHP LF FRQM W \KHAHG-DBEBRNY FDQEHI VDAY DOG AL LEXOMR GHIRIDM

$ FRXSBIR \WRADG\ HWDIR \WH* UHHN SKLBRRSKHUDQG KHRUFLDDS UMR@I\O.G\KDAITR XV UASRIG\R DUXP HOVEDHG
RQ \WUHH EDJE FKOUIRMIMIFEY RUDSSHIY GIRVRUMILE SDARY RUHP RARDOFKDUIRAL DQG HARY WH Z UMWV RUNGHINHUV
SHIFHYHE AKOUIRMU $ FDGHP LF Z UMY \MJB/\R UHD P RIKHDYLO RO GIRV DQG HKRY EHFDAH CFDG-P LFV\MIG R KLIKO YOOH
DU XP HQW EDVHG RQ G LFDOUAHIURK DQG DLIXP HOV\KDAFRP HIURP Z UMY Z W VARQY)  FKOUIRAMUEX@Q)  TXOM LFDARYY/
\KQIV ONH HADIRQ H SHIHIAH SUHYIRXY SXEQFDNRYY DQG \WH @NH 96D LP SRVBQAR UP HP BHUWDASDKRY LYV DZ D V
\KHH DQG SDMEXDLD IR HP RIRQYRUIHHIQIVRQ D\KEMPANFDQ REVAXUHWH ERIABHDUK

0 RW\CADGP LIF BHDAHY KDYH BRSHRWRUZ UMAY Z KHQ WH \XFRRAMX@  DUXH TRUSRMMRQY WDAKH P LIKWAQRANGHHADUIO

DIWHZ WK $ RQ \WHHOH/ P RAWRMBIHZ UMY [QXKARY FDQAHMEIQD UASHRAADQG JLYHD SRMYHHYDODIRQ\R DSHHR
Z UMY \KH GRQWARP SBIMD DIUHHZ W DVERQ) DVIVKVAV\RXQG BRILE DG HYLGHIFHWR \KSSRWVWAWSRIQN + RZ HYHU DOUHIEHY

MGHON LOXUKRRLY DQGHYHY RHHYH  FRP HVR\ RXUUAHDIUK SURVIRAZ WK YDURXY SUHFRGA-BWNRQY CERXVWKH SRIQAY RX DU
WL \R PONH 6RPHR WHP ZLODIHE DIWH Z W \ RX DQG Z RQWGHHG P XK FRMGAQ) 6RPHR WHP Z LD QHYHU
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FRP SBIMD DIUHZ W\ RX EXWZ LADEH RSHQWR\ RXUDLIXP HQWR DSRQAS QG\RP HR \ RUUHIGHY BHFDXHR WHDMHR
\KH SRIQAY RX DHW LQJ \R P DNH DQGWHURZ Q1 HHIXQIV DQG \WRXIKWRQ\WH P DU Z LAGHHUDIWHZ W\ RX QR P DARUZ KDV
UAHDUK HYLGHIH\ RX SUWHANRUZ KDADJXP HQW\ RX P DNH 6R Z KU\ RX GHHG VR FRQUGHWH DQMKHIFDCDU XP HOVMR\ RXU
\WHUV/LQ\ RUUAHIK SURWRAAR FRQAGAHDVP DQ P HP BHYR \ RAUDKGHIFHDY SRMEGIKD/AKHSRIQA RX DUHW LQ) P DNH
LVARUHAW RX \VKRX@ WP HP BHAKD RX Z LAINHY QRAFRQVMGAHDTR \ RUWDGHYDTR WHWP H
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$VVLIQPHOQWLQJ WKH $QWLWKHVLV (VVD)\

YDHE R WH P RINEXUWHADGG P RMFHO® UMMHG YHMRQR \ RAUZ RINQ) WHLY Z WWMDEUH HAD Z KHIH\ RX LGH
H SMIQ DQGDZ HAHDQMKHAAR RUSRIMRY . H-5 LOP LOG\WWDAKHP DQJRDCR \MVHAD VR KON CERANIQ DXGHIFH
R UDGHYZ KR P LIKWRADIUH Z [\ \ RX DQG R DQZ HUDABDXYRP HR \WH TXHXIRQ/ DQG FRP STIQWV\WH . P LIKWKDYH CERXW
\ RXUUHDLFK SURMPAR/H UM VR LFOIGH HYLGHGFH CERXVERK WH DQIMAHVY DQG\ RXUZ RUNGQY \WHWY DG EHVXUH\R DQZ HAWH
REMIPIRQY KRB WHDGHY P LIKVKDYH

4XHVWLRQV WR\RKQAMLIGMH \IRKU ILUVW GUDIW

o+ DyH\ RX BYMWEG\ RXUZ RINGQ) \WHAY' 9DVHE RQWH UK DG Z UMY \ RX KDYHGRIHXS R\ SRQMKRZ KDY\ RXU
ZRINGQ) WHIVAKDQIHG!

o +DrH\ RX GRHHRXIK URWHIAK RQ \WH DQIKHIFDOSRANRQ \R KDYH D FRDUXQEHMENEAQ) R \WHREVIRIRYS  <RX P LIKW
Z DOMR UMHZ WH Z RIN\ RX YH GRQH Z W\ RXUDQGRUAMG BEQRIWDSK. DALY SRQN : KDAGRAY WLY UAFDURK \KIJHWY
CERXVMVHRSSRMRQVSRQVDQG\ RXUSRON

o : KDNMRWR EDQXRPLQ) KDYH\ RX GRHLQ FRQUGHIQ) WH DQMNHLY' + DyH\ RX WRXIKWERAINH RSSRUW R\ RXU
\WHLY/DQGWHUDR/Z K\ \RP HRHP LIKWKRGWD/ERQMAR YLHZ " + DYH\ RXFRMGHIG\WH DOMIDAYH/ \R\ RAUZ RINQ)
WHLV/DQGZ K\ \RP HRGHP LIKWIQGRHRUP RHR \WHHDOMEDAYH YLHZ SRQNVP RIHSHYXDUYHWDQ\ RXUSRON

o+ DyH\ RXFBOWD [P DILQHE DQG FRQUGHHG Z KDY RXU KRIMBIDEHFH LVANS : KDANRWR SHRSBIGR\ RX \MQN Z RX@S
REMAAR\ RXUZ RINQ) \WHIY © KDANGQGR P RIVDIRQYZ RXTS KRWMD DXAHIAH/KDYHWR QM UHHZ W\ RX

o, QFRQIGHIY WHREVRIRQ/\R\ RXUZ RINQ) \WHAY GR\ RX EHIHYH \WDAKH HYLGHIFH LV RQ\ RAUMGH DQG\ RX FOQ UH XM
KRWIMDIDXGHIHY REVIRIRQ/GLHA® Z LW WHUAHDUAK \ RX KDYHERH'

o : KHQ\ RXFRP SOHWHSRIQVUINGE WHDQMKHOARWHSRQNR \ RXUZ RINQ) WHIY GR\ RX WLQN WDAKH DGYDQRD H/
DQGYDOHVR \ RXUZ RUNG) \WHUYRXZ HIK WRHR \KHDQMWHLY

o $ UHWHIHVRP HFRGFHWRQVKDAY RX YHP DEH\R\ RXUZ RINGQJ \WHUY EDHG RQWHSROQN UG B\ WH DQIWHIFDCSROQAR
YIHZ " +RZ KDYH\ RX LFRSRIDMG\WHHFRFHMRQVIQR\ RUHYMHGZ RINGQD \KHAY

SHYLVLRQ DQG 5HYLHZ

" XUQY WHSHHUUHYLHEZ. SURFHW \ RX KRXES HIFRXUDIH\ RAUUHDGHY\R UYLHZ \ RAUURKIK GIIIVZ LW \RH\EP HVRWR \N-BIFDD
YLHZ WDAD KRB DXAHFH LV ONHD \R \BNH\RZ DG\ RAUSROQN |\ RAUBDEHY DDFG. GMIUWH Z WK\ RX WY Z RQWEH
QlILEXOVWHN \WH P RUHRUGWDI BHHZ W \WH DI XP HV RX DUHWY LQJ R P DNHZ W\ RAUBMOIUK DINVKHP \RLP DILCHIRUD
P RP HQAZ KDAD KRWMBI WHDG-UP LIKWKIQN D/\KH. H DP LGH\ RAUHAD. <RX P LIKWAYHD Z DQAR KHS \WHP Z LW \KLY D BVE\
GHAUAQ | RN RAUUHYLHZ HY\RHKRXIMB DXAHZFH\ RX DHLP DILQQY

+\ SHON ) RUIXGHIXH/ DG WSV IRUZRINQ) Z W\ RAUFDAP DV 1Q SHUUHYE. VAMRYY VFH &KDBWMJIRU +RZ 7R
SRMERDMOYG: UWM: W2 \WHY  SDWEXOW® \WHVHRANRQ 3HHUG . DV&RMERDAR)

o ' R\RUUDEHY FOO® XQGEHINUOG \WH DOMKHIFDOSRIMRY \ RX DUH IRPMQ) RQLQ\ RAUHAD " ' RWH KON \KDAKH
DQIHIFDOSRVMRY/ \ RX OUH IRPAMQ) RQ LQ\ RAUHKD  DUH \WH P RWAP SRUBQARHS ' R WH  BHIHYH \ RX KDYH GRCH
HRXIK UMD RQWKH DQUKHIFDCSRMRQ/AR DEHDOMD GVAXWWHP 1Q\ RUHKD

o KDARKHUREMRNRQY \R \KH DI XP HOAX RX DUH W LQ) VR P DNH Z W\ RXUZ RINGQY WHIY QR \ RUUHDIGHY KDYH' |, Q RKHU
ZRB/ KOMHWH WRXIKWR DQIKHIFDCD XP HQWV\KDY RX KDYHD WARQMGHIHGLO\ RAUHAD "

e ' R\ RUUDGHYV QN WD RX KDYHFBOD DQZ HIHGWH DQIWHIFDODUI XP HOVWR\ RXUZ RINQ \WHALY * RWH CFR-SVWH
@IIF R\ RUDIXP HOV ' RWH BHIHYH LFRSRDIY P RUH HYLGHIH LOR WH HAD. Z RXTS P DNH\ RAUDQZ HU\R \KH
DQUKHINDCOU XP HOWEHAKL

. ,PDIIQQ) WP \HYH/DVP HP EHYR WH KRIBIDGAHFH GR\ RAUBDEHY| LQG\KHP \HYH/DABDWEIMDID SHXOGEGE
\WHDQZ HY\ RX KDYHVR \WHDQMHIFDCOUXP HOVIO\ RAUBAD " © K\ RIZK\ QR
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$ 6BWXGHQW ([DPSOH $UH &DWUQRV +*RRGQRQJ/
/HIDOL]HG *DPEOLQJ E\ .HUU\ 2DNV

) ROKLY DAL QP HOMAHLQAWKRRUDN-GMXGHIVVR Z UMMD\KRWARD \KDADGGHWHGDIHZ R \WHP D.Q DQIWHINFDCDU XP HOV
R HOFK WYGHQAY Z RO \RHAY . HIN 2 DNV UAVHDURK XS R KLY SRQAKDG | REXAVHE DB R FOMYHD RQWWH SRMYH DSHAW

R JOP EQQ LQ/ D/9HIDY 5 HAIKLQ) WHRKHMGHR \KYDJXP HWZ D/DQLP SRMIQAVAS IRUPH 2 DNAOG |, \KMDALQN
WDNIPEQQ  SOMFX@OW LQDSOFHOH/ DVOHIDY  LVIRRGIRUWHHRGRP\ DQGHYHY \WLQ) HOH 964AP\  UAHDUK | ROWH
DQIHY DALIGP HQADOR P DEH P H\MQN \KDAP D EH FDUGRY \KRX@ \SHIG PRHPRH  RQW L \R SIWHOMRPHR \WH
SUREBP VKH UIHFDMQ)

$ WH&DICRV* RRG) RJ DVOHIDY ' HHIEQ / HIDD H* CP EIQ)
$ QMRHAV( WD $ WGP HQV

) HZ SOFHV 1Q MY FRXQN DH DV H AW Dv/ DV 9HIDY 1 HYDE D AW NRZQIRJIW SOW DR RSKHMH DQG GI0T H5
JIPEQQY 0\ ZRNQ WHIV ZKIFK IV &DICRYDQG®IDT H3JP EQQ) KDYHKDG D SRUMYH HRGRP LF HIHAWRQ/ DV9HIDY
KDVH SBRUHGKRZ DQGZ K\ / Dv9HIDV BHEP H\KAK D SREXOUVRXUMAGHIDARY 1 HHEBW\R D \WHIH DUH D GARIMPY Z KR
AVDIBHZ WP\ Z RINGQI WHLY ©  KIBIKHHDQNKHFDOSRMRQY DHLP SR, BHIHYHWDAKH  FDQEHDQZ HIG

6RP H FUMPY \D. \KDAWH HARQRP IF DQG HP SR P HQAODIQV RIHIG B GO0 HG JCP EQQ) D H DIJHDAG ,Q DQ H FHSW
SEDKHE RQ WH 3%6 GRIXP HQBY \KRZ ) URQEH Z HE \WM -RKQ: DUWHD . LQBMD V WH HRQRP IF EHHIW R G000 HG
JOP EQQ KDYHEHHQH DIJHDMG :  KIBIIDP EQQ) LQWED GDG/R P RHNEY WGP DMD LV DEDGEXMHNLQMIR HOV

+ RZ HHJ WH\IP HVRWR HARQRP LF SUREGP VKDV LQBAGHRUEHY KDSSHRQ) LORKMHUSDWR WHFRXQUY KDYH VWKDSSHIHG
lQ/ D/9HID/ ,Q 1AW/ DV 9HIDV WP OQVRHR WH | DAMNIURZ LQ) AMIV 1Q \WH 8 QMG 6\BM/ ) RUH CP SBi DV %D

© RUAAAMUIZ LRMLQKHUDWF®!  3HRSBY) GANWR/ DV HIDVIRUS HRFDIRQ ( P SB P HQV \WHXQHP SR P HQADMLQ/ DV9HIDY
Q' HHFPEHU  ZDV  SHAHQAZ KIFK IVWHEZ HAXQHP ST P HONDAMMGRHS XIXW  ZKHOWZ DV SHIFHQW

$ QRKHJDIXP HOALY \WDAFDMCRV LQ \WH/ DY 9HIDV DHD F-DVHRUP H \IAGH DG P XGHU $ FRAQ) WR-D 7RORQV DWF®!
)OAHR WH) X &@N &RXQIV KDVDP RW - SHFHQAR \WH SRSXDIRQ R D WM \WDAGDG/ \WH (DIRQ LOQ LW DMV R
VYHGH KK VFKRROGRSRXAW G-DR B [LUHWP V WHIRIHSUH QA DGGDKITURP WP RNQ)

&GO WYV D WDOSUREGP | RUKH DD DQG | RUWH WM EXAMADQCERADIDEH EQP H3 RQ \WH FDUGRY ) QN ) KBNS
3UMGQAR \WHS$ P HIFDD* [P EQQ) $ \WRADIRY \OGLQDRIQMYLH Z MK \KH3%6 GRAXP OB \KRZ ) URQECH\KDAKHIHY
QRMQ CERAWICP EQQ) LQ IWHD WDARBDAV FUP HDQG \WHHSUREBP V $ V) DKUIHNRS Z DV TXRME RQWH) URQEGH Z HE \I\M
$Q HIMSUMH\KDADMIFV @UIH QP EHYR SHRS®! 7 KHFUP HUDMDA2 DGR Z HOAKS |, W2 DQWIQ \MQJ KD LANH DG
0 LQQHZ HHERQ) \WDNDVHGIWWWZ DVMIWKDAZ D/DGIY. R SHRSBIRDFARP P XQW

( YHQZ W \KHH QGHIDYHHIHAVR  FUP HDQG \WAK G000 HG JOP EQQ) KDY\ D@ LP SURYHG \WH QYH/R SHRSBILQ/ D/
9HID/ $V 7RORQ Z UMK WHIH LV MDD \HOH WD/ Dv 9 HIDV LV D SOFH Z KHH Z RINQI SHRS®! FDQ W0 H WH $ P HIFDQ
" UL P DEHSRWEGILQSOWVE \f H/RQJIDP EQQ) LOAMGR SURSHW RUGFRP H

&HWIQD / D/9HIDV KDV DINGBE/R SUREGPV EXWAH  DUH \WH \OP H RGHY DV \WRH DARADAG Z W D) P CNRUDQG USLGD
JURZ QI AW LO\WHS QNG 6\BIMY YXWRQWKHZ KRBH , \KMIQNWHEHH IWR FDUGRVLQ/ DV9 HIDVRAE HIK \WHQVDGDOMIHVR
JIPEQY $ I \WUDDDWHHZ RXEQWEHP XFK R 0Q \WQJ LQ/ DVOHIDVLL IWZ HIHQ WRUWHFDUGRVAKDAKUYHWKHUA

© ROW&DNMS

(DX ORH $ 5HRWRQS$ P HIFDV%RRP Q) * PEIQY ,QOMY DQG, W ( FRIRP LF DG 3RIWFDD&EGXW ) LRQECH 3%6
2 QUH -XH KWB ZZZ SEVRJ ZJEK SOHVIRQEH\KRZ VIPEGI! 2 RREHU

. IQBMRQ: DUHY $Q( [ FHBNURP 7KHYSMQHW ( FRIRPLF, P SDAWR / IFHQHG&DUGR * DPEAY 1Q: HVLLILQD 6KRW
7HP * DQEXWRY 7HP 300Q 1Q (DX 0 RH $ 5HBRWRQ$ P HIFDVYRRP 1Q) * [P EQQ) , QXY DQG, W( FRQRP LF DQG
3RO GXW

) KRS ) DN, QMYIEZ. ([HSW 1Q (DX O RH $ 5HRWRQ $PHIFDV YRRPIQ) * PEIQ) ,QGMN D06 W
( FRGRP LE DQG 3RS GXW

7TRORQ -D  7KH) OAHR WH) XU 8 6 1HZV  : RUGBSHERW -XCH
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: RAM YDEDDS  3HRSGH) GFANR/ DV9HIDVIRUS HRFDIRQ (P SR PHQV +RMD 0 RMDO DQIHPHOV
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SHYLVIRKUQUNKLQJ 7KHVLV $JDLQ

%HRH\ RX WBWZ RINQ) RQ \WH FDAJR ] DR DQG HYDODMRQ H HIAMVAY \ RX WKRX@ BYIMWKH SIRIBW R \ RAUZ RINGQY
\WHLY , QAKCBWUHIKW, BHIDQWHQVRAMRQR \WHDQMKHL/HAD B\ HIFRUILQY \ RX \R [ LLXWAENH D P RP HAR \BNH RN
R \WHPXUWHAYHMRQR \ RAUZ RINGQY \WHAY W/ LP SRMUQR HP EDUN RQ UAHDUAK SURMIAW Z W \RP HVHRHR Z KHIH\ RX UH
JRQ) DYGWHP DQDGYDRMHDGIRIR DZ RINQI \WHIVLYIWAKEEDKHYDGUHANRQI R RX VR SXKH\ RAUUHHIIK

$V, YHDORVOGEHRH \ RAUZ RINGQ) \KHLYZ L@DEB RUNGHYLMED AKDQIHDEW/\ RX Z RIN\ RXUZ D \WURXIK \WHSURFHW/R
UAHDUAK Z UMY DQGWH H HIRVAV QMY ERRN <RX BHILQLQ RHSOFHZ W \RP HVHRH R GLHANRQ CERXWZ KDAY RX Z DR
UK BXZ KHR\ RX WIWIDKHIQ) DQGH CP LQQ) \ RAURVMGHIFH DQG DY\ RX Z RIN\KURKIK WH H HIAMVHY WY/ [P SRVEQAR

BHZ L.y DG CEGI R FKDQIHAUWHRAIRYY , QRKHUZ RG/ DZ RINQ) WHLY LVZ KHIH\ RX MEWY RAUBMHIK SURMRVEXVWWAQ W
QHHADIO Z KHH\ RXHYG\ RAUBHIIK SURWAW

( LKHUD/D\KRWZ UMY H HIAVHRUZ M DJURXS R \ RAUSHHY FRQIGHURIFHDI DQWHHYROMRQR \ RXUZ RINGQ) WHIY
© KHH QG MXBWRDQG KRZ. KDV IWAKDQIHG \R Z KDWY QRZ " = KDANSDUNHG \WHH FKDQIHYLQ\ RXUZ RINGY \KHUY DQG
\ RUSRQM YLHZ RQ\ RAURSIE' 1 \ RAUZ RINQ) \WHAVKDVQRVAKDQIHG HAVZ K GR\ RXMQNWYIVKHFDH |1 \ RXAG
UYMW RXUZ RINGY WHIY DARH BHIIQQQ) R AKOSAMU GG \KH DQIMHUY HAD. SURVFAWDOR LQ&KEBMJ P DNH\ RX
UHFRQIGH RAUZ RNQ) \WHRIVDIDG : K RIZK QRW
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K\ «DWHJRUL]JH DQG (YDOXDWH (YLGHQFH"

: HAYIGHWQIVIQR FDMRIHVIQREHAR P INH\RP HVHRHR DG LOMSHNDRWR Gl HHAKMQIV 6\RUA/ DUH DUDQIHG
CFARAQ) \R FDARIH/ \KDAMG \R P DNHVHQHR Z KDAVIQ\MHP IRUVKRSSHY | RUH TP S -0 HOAMRUAY G YIGH \WHU
P HIKDQAVHXS LQR FOM RUHVAINHZ RP HQVFRMQJ) KD DUH VGRWY JRRG/ KRXVHZ D/ DQG\RIRW

: HDOR H SHAAKQIV\R EH FDAIRU] HG LQ D GARUISIWYH DG VHMEBIZ D HSDW HOAMRUAY \MOG \R DUDQIH\MQIVE\ Z KDV
\ RX P LIKWXVH \MHP 1RUDQG Z KR P LIKWXAOH WHP NVRKHD WLQIV DUH 1Q RQH SOIVR \WH WRUH \KHHV LQ DQRAH Z RP HQV
FRWQ) LORHSDWOQGP HYVRBRMQ) LQMIDGRAHJSDWZ KHVH FDM RUHY DM WKHRQD Z D WHG-E0W HOWIRUIHRZ GHY
FRX@G DUDQJHWQIV 7KH FRXG DUDYHWQIVE, FRBU DOR WHEOHWMQIVIQRHSOWR \WHWRUH EOHFRR\Z D EOH
\KHHV EOH\KUW HF  DOR \WWHZ KMM\MQIVIQDIRAHISDWR \WHWRUH DQG\R IRUK © KLBIWDAP LIKWP DNHI RUD YLD

LQMIAKMD) WRUH W2 RXGSEHYHY G LEXOVRUPXWRP HYAR 1 LQGDQ WLQY LOVXAK DQDWDQIHP HWV

&DMIRY] LI\ RAUVWIRHIUK Z L@

o +H3\RX DQGHYHIXDD \ RAUUIGHY P DNHEHWM-DHR Z KDNRYR HYGHIFH\ RX KDYH
o ( TE®\ RX\R FARP SDUHDQG FRDXAL I HHMEHAHVR HYLGHZFHDQG\R HYDDDM\ RUUHIURK Z KLFK LV DQHWHQMIOWMS LQ
WHSURFHWR UK Z UMY

o * LYH\ RXJHDFOOHM-OHR WHHNGHFHWDA RX KDYHDQG\WHHMGHFH\ RX DUHORNQJ

'LYLGLQJ &RQTXHULQJ &DWHJIRUL]JLQJ $ )HZ 5XOHV WR )RO

: KB \WHIH DH QR | RP DOV | RUFDMIRY LY \ RUUAVHDUK WHHDHD IHZ IXGHICH/ KDY RX QHHG VR FRMGHUDY\ RX
BEHLQW DR R H\ RUMAHIK | RAMHSXERH/R Z UMY CERANDGHYBODMY LW

o <RX KD/H\R KDYHDMJQULFDQAERG. R UHDUK R FDMIRU) HLIQWH | LIKABDIFH + RSHX@ \ RX KDYH WBWNMG FRP S 0Q
DQRUAMGEEIRIUSKA  \FHRCBAMM] DG\ RX KDYHEHHRZ RINQ) RQDGAQ) R\ RAUDQIRBIMG EECRIUISK\ D/A RX KDYH
SURIUARHG WWURXIK \WH RAHUH HIAMAY DQG SURWIAN LQ 7KH 3 URFHW R 5HWDUK : UMY B\ JDKHIQ) P DMIDY [URP \KH
QDY \KH , QMOHWIQMYLEZ V DG \R IRW 1 \ RX KDHQWGRGH WHH WMQIV \ HV\ RX SIRECE® DUHQWUHIR | RUWKH
FDM R DARQDQGHYDODMRQHAD. H HIAMH

o (OFKSHHR UK KDAR I IWQRDFDMRY 1 RP DWUKRZ \ RX GHAGHWR FDAMIRU) H\ RAUBHIK EHVKUHWDADTER W
FDQ EHSXWOQR DABDXMRHFDAIRY

$ VA RXW \RP HAMAY IX.GHICH EHFOUH XORI RGBZ \WHQH WRHDYZ HD

o $VP XK D/SRMEB! HFK FDMRY \KRXGKDHDABDIME R SIHFHVR UMK $ YRGKDYLQ) FDMIRUEVZ LK MVNRCH WP
2 (HIWP FDAJRIEVGRQWIIBZ \ RX\R P DNHFRP SIUMNRQY RUJHH.D DARQY CERAVKRZ \MQIVP LIKWEHVIP LOU \WH RO
GP ROMDMKRZ \KLQIV DUH QLT HIHVZ KIFK LVRQD RHR WHIXQRIRY/R FDMIRU LQJ \ RAUUHDFK $ R LI \ RX DIBZ
\ RAHD RHLWWP FDRRUHY IWADQR M EHD QABIVRR WP S \RP DNHWRRP D) RGHLWWP FDAIRUHY

1\ RXIHAARP SOIMD MYAN Z W Z KDAFADR) RUHY AR SIWRP HR \ RAURYIGHIFHIQ \ RXAOQRBDMD P MAHMIGHRXY FDMIRY
WRXIK, Z RXGHFRAIH\ RX R DYRG WL \ RX FOQ + DYIQ) FDMIRUHY\KDADUHP RH\VSHALLF WDQ P DVAHIDIGHRY  Z IOKHS
\ RX1QZ UMY CERAMVWHHFDM RUIH/DQGZ KDAKH P HIQI RA RUUBHIK

o &DMRIHN/\KRXT EH DV QWRADQG Gl HHQNURP HIFK RKHUDY SRME®! |, | WHIHLY QR QL HHIH BRE HHQ \WH WP VKDWY
\ RX SWQWHFDMRY  1URP QGZ\SCBHY DQGWRHIURP WHFDMRY  1URP (RIFDGP IF \RXUFHY  WHD SX\DDR \KH
\RXUFHVIURP ERK FDMIRIHVIQR RI® RHFDAMRY

o /| DINBWRNDDIWFDAD RUHYVKRXTS P DNHVHQH DQG\MID. RX DQG SRMNOUHIGHY CERXAZ KD RAUWLQN R \ RUHYLGHIFH
MBUIRECED Z RXEQWP DNH P XAK VHQH DG Z RAEQWEH YHY P HOQQIIXOWR KDYH D FDMIRY FRQMMY R DLMFBY \KDV
DESHIHG RQ SIHIRUR QZ\&CBHY RUDFDAIRY FRQIMIG R DB \WDAZ HIH SXEDWKHS LQ XD Z LW W@V \KDV
EHLQZ W \KHOW 5

6RP HIP H/ FDAIRIH/\WDAP LIKWHP \R EHICRILFDCCAXDE P DNHVHQHRFHWH DUHH STIGHS , WP LIKWIRNHP \R P D\H
P XPK VHQ/HI RUDZ UMWUVR FDA RU] HKLY HYIGHIAHDFFRAQ) R \WHIHIGUR \WHDAKRY 990 \WHZ UMWULY W LQ) \R P DNHD
SRQNERVKRZ P HQ DG Z RP HY KRT Gl | HIHQADAMGH CERAVKHVRSLE R WHUAFDURK. IWP LIKWP DNHTXAMDEIVR \HRHWR
KDYHDABDXRGHFDMRY WD CP LGH/WHJIHDGHUR WH\RXUH

6RPH 6DPSOH &DWHJRULHYV
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%H RGWHIHZ JHHIDOX®V, MWWGHAUEHS FDM R LQ) \WMQIVADQEHDYHY LARX QRIDINF DQG\SHALLF DRAMW Y5R JHA
\ RXMBWGLOFRP LQ) XS Z WY FDMIRUHVR \ RURZ Q , GANHWR\KIJHADIHZ Z D VAR FDMIRUJ H\ RXUUHHDUK WDNVKRX TS EH
DSSTFCE®! RUP RWBDUAK SURMAN

&DWHJIRULHV RI WKH $XWKRU

e S$FGPIF RNKROD Z UMW

« 1RQH SHWZ UMW DP DI LGHZ UNWURUZ UMAY/Z W QR WIAMG FUHGHQADYY | RUH CP S
o 1RQZUMY WDAY SHH/R HAGHFHZ KHHQRDAKRIV QP HG

&DWHJIJRULHV RI 6RXUFH
o 3UPDY 6RA\AV

o 6HRQIL 6RXUHY/

6 HHWHAVRXWRQLOFKEBWURGHRQWHGL | HIHAHVEHE HQSUP DY DQGVHRRQEDY \RXUAHY
. $ OGP LF MXUDCRUERRN

o 1 RQOFIGP LF RUSRSXOUSHVP DI LGHRUERRN

o 1HZ\GDRHY

o QMIHAEDHGUARUAY
e ,QMYLHZV RURKHISUP DY WAHDAK\ RXP D KDYHFROGFRMS

2WKHU 3RWHQWLDOO\ 8VHIXO &DWHJRULHYV
e ' DMR SEIDIRQ  HWHIDSDMFX@ HU BH RIHRUDN\MUD SDMWPXOQIUHHIAMHR ) RUH CP S®1 U \ RXAUZ RINQJ WHIYZ D/

CERAMIXQFRQARCDQGWHQ YLRBFH LW LIKWEH LI QU LFDQAR FRP STUH\KH UAHDUAK \ RX KDYHWDAZ DV SXEQWKHS EH RUHWWH
&ROP ELQH+ LIK 6FKRROKRRINI VAR WH UMD \WDAZ D/ SXEQKHS O WKH\KRRII
o 5HHUK \WDAIHHDID \KSSRWA RXUZ RING) WHILY
o 5HHUAK \WDAIHHDD \XSSRWOQMHFDCDUXP HOMR\ RXUZ RINGQY \WHIY \FHACBAMHIKW

21 FRXUH QRADDR  WHH VP SB FDM RUHY Z LZ RIN HDXOD Z HDI RJ BDUWHIIK SURVMPW DG WY SRME®! WDAMKH
FORI RUHA RX Z L@ LGP RWAKVH XA ROMAYH  HIAVHDHRGH\KDADH YHY \SHALLLF R\ RXURZ QUAVHDURK SURMRW

;KK R WH SUMRXV P SB FDM R AP R BH P RIWERMMDD XVH X0 RUN RAUURHIUK SURMAV : - KDARKHULGHDY
R\ RX KDYH I RURKHUFDM RUEY RQ\ RAUUAVHIK' : RINQJ DBRRCH RULQ WP DI URXSY FRUGHUDYP D) ADMIRUHY IRU
\ RAUMGHFHD/SRME®
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EKDUWKXQIE&DWHIRULHYV

2 GFH\ RX KDYH\RP HLG-D/ CERAWZ KDAFDAI RUHV\ RX WLQN Z LODEH X\VH X0l RUGYLAQ) \ RURNMGHIH \ RX KDYHWR [ LIXUH RXW
KRZ \ RX Z DQAR GRIW, WFRP P HIG\ RX FUHDM D\BE®I RUFKOWHWHUE, \EN.QJ DGYDQMIHR WH\BEGH I XQRMRQR \ RXUZ RG
SURFHARU XMQ) DVEUHIBKHHANR \B DUH RUMMAIRRG R | DIKIRGHG SCBHUDQG SHYRUSHIAO: UMM\ RXUFDAD RUHY DRURW/ \KH
\RS DQG\RP HEDUF FABNRQLQ RIP DIRQ  DAKRU \W®1 SXETFDIRQ HF  CERXWHIFK SHHR' \ RAUHGHIFH DR \WH G VWIGH
R WH\BE®! ,QHIFK FHD R \WH\IEGI RURKDWAUDAGE. WY DUDQIHP HQMQEFDMLL \WH DMF®! | DIV LR WDANFDAIRY DG
P ONHOQ RKHUGREANRQWDN RX QN Z LOKHS H STIQKRZ. WH DMFB  IWLQR\KDNFDAIRY

7KHH OP SBIEHBZ LV SOVR D FDM R DNRQ FKOWIKDAH SRV \WH \RSIF R FRP SXWLUFUP H DQG FRP SXMUKTANGY  7KH
Z UAMUV PAUOAZ RONG) \WHAY DALY WIBH R \WH SIRMPAZ D/ KIBIP DQ KDANHY FRP P IWWHUIRXY FRP SXYMUFUP H/ DQG
UHBUAHAD VHIRXY , QMIHAVHRXUMY SIREGP WH  FDQDOR KHS @Y HJ RIAHP HOAR! | LELDY \R \RYH DG SUWHQANRUP H - 7KH
®IV\KDQG FROP Q @AV \WHW®I R \KH DGV \WDAKH Z UULY FDRMIRU Q) Z KL \KH FDM RUHY \KHP \HYHY DUH QMG CFURW
\WHRS URZ

7 KHH DUH RMHUSRWELOWAY | RUFDAIRIHY QRNGFOGHG KHIHR FRXH DQG, Z RX@ HIFRAUIH\ RX \R FRP HXS Z L\ DVP DQ)
FDAMIRUHY Dv\ RX FDQ 1 RUMY/ K LQWWH SURFHIR Z UMZY DFDMIRU DARQHAD. 7 KHUH DUH\MD G HIHQABLHAHY R HYIGHIFH
EHQ) FOMIRU] H3KHH <RX FRXT GR P RIHRUGW WRXIK DIOQ WRXIK | RUWLYH HIFVAVR EHHIHAMYH \ RX \KRX@ FKOWDV
GDIVLYHRUM] SIHHVR HAGHFH

$ V\ RX FOQDOR VFHKHH P RWR \WHHQUH/LGFOGH DABDID I HZ. H WD QRAVVRH STIQZ K\ \WH DUHLQ QLI HMHONFDAIRIH/
7KDAVRND DG \WHH QR P LIKWEH KHSI XOWR WH Z UMMU@MIRQ Z KHQ KH SO \RIHKHUKLY FDMIRU DNRQ DQG HYDDDIRQ
HXD.

$ &DMIRU] DARQ&KDUN [ DP S®f

. HEEDHG  SFGPIE7WG  *RY' RF +DAHYDZDV  +DAHY ( QRFHP HV
YIGHFH 3RSXMUBRUFH/
( 6RXUFH/ HERXUFH/ BRXFH/ G RPHIP HVIRRG  ILJKWG) FUP H
YAHHJ 6XVIQ ;. [ HDD
F/\EI-lHI!PGI-VQ-W ¥ o MKV QT V A
| 2 \AGRRO ity QzV HF
&PHRQ $O
)UWWG ;s ;; ORH wg
QMY 7UDEH3XE BAGHV
OBMQHVEUHAW \R\EDH
&\ EHRIP HIR . s
Y - " FBAR WIRDP ;5 )% HN
86 * RY XWFH DG
&\ EHRIPH
\ROY N
AR 7WHSE '
0 DIHPHW
-uD»
0 DIRI -RQ
.. SUYDM
1H &HMJ s L BACHN
1<7 BMQHY
1HIK® 3DMEN
0 HHW \KH vy KR
s RAWZ I\
$PHIEDV KOANHY
1HERN
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: y—
(G- . HEEDHG $ OGP IF7WG RY' RF IRXOUBRURY +AM\HYDZ DV +OANHY ( QR HW
6RXUAV HE6RXUAV 6RAUAV BHG \RP HIP H/JRRG  1LJKWY RUP H
30P HJ&&
( \WLFDD - ;s FOQKHS vy KOANHY
+INQ 7UEHSE ZUIKBMGAY  ILJKWY FUPH
%0 6\V -
6DHJ* HRIW
+ANHY . v \WH
2 GUJ &RQARO S&XAMH PXAOH R
%G 6XBEVRNV WaH/ KOANQ)
6SHHUJ' DG
S5HHLQQ) s .
BAWIEYIGDY
YREGHY &UP LQRBI\ R EWERNGDY
&1 6&
: R@G
QBHRIPH ', . 1 BUGRY L lQw
&11 ZHEVWM v \MURINP DIRPCHIRW

&l1

3UAKP CE® \ RX DUH QRAYCP LODUZ W \KH\SHAL LPV CERXWKHVH SHAHVR HYLGHIH EXWRUWH SXERH/R MV H TP SB1 W/
P RUH LP SRUBQAIKDA RX XQEHINIOG \WH FDAD RUHY DQG \WH SURFH/ WH Z UMUP XWAKDYH JRGH WURKIK \R FRP H XS Z L\ \MLY
FKOW7 KHQ®P BHUR' REVHYDIRQ/\WDNFDQEHP DCHI URP DFKOIWINH WKLY FRX@S EHH SRUHG LQP RIHGHBIOIQ DFDAIRU] DR
DOGHYDODARQHAD  <RX @X\VH\ RXURZ QFKDWMR FRP SBIMVXAK DQHAD. MAMULQWLY FKCSAL

o KB \WHUDRY/ I RJWH DWFBY | RUEHQ) SXQR \WHFDMRY  +DA\HY DZ D VEDG DHMP IOU IHIUR @P DIH\R
EXMQHN DG \WHSRAMUIDO RAMIRIP  \KHUDRY/Z K\ WHDMWFOVZ HHSXAQRWHFDMRY  + DANHYARP HIP H/JRRG
YOI 7KH3D® HJBAD. \KIJHAV\KDAKDANHY P LIKWEHEHHIADD Z KHQWH ZRIN HALFDD  D/AKHW®I\D V LQREHIR
KHS SIRAPABXMCHN IURP \WH DRV R EDG KOANHY KU1 ERK WH 1 HIK® DG 6D4HU DMFGY P DNH GMMPNRYY
EHEHD JRRG DQG EDG KOANHY \WHHHAD VIUHP RUHI REXVHG RQKOANHY DV SHRSBIWDQ DY FUP LD

$ QR WV XIIHWWKDAN \WHZ UMAUZ DOMS\R FRQIMXHH SBRUQ) WIVIGDR  KOANQ) WP LIKWEHZ IVH I ROWH URHDURKHMR
AHX® ARMGUKRZ KERNQ) IV AVRPXMWHS ) RUH [P SO KRZ (R HIK DWFBI GHICH KENQ)"  + RZ. GRV HIRK DWGH

DAHI\KHSRAMUDOKM I DARUSRMINCEHH MR- FRP SXAUKDANGY”

o : W \WHSRMEBIH AFBNRQR WH 1 HIKO® HAD \WH WUH HAD V \KDAGAUEH FRP SAMUKDANG) DV \RP HMLQ) \KDALY
\RPHIPH/ JRRG O |RP OFDGPIF RU WIH SETDIRY 7KH Z UMW SXWTXHIRD PO 1Q KLY ADWLOQ \KH
$ FDE-P LF 7UDCH6RXUAHY FDMIRY QH WR\KH1 HIK® HAD EHFDXAHIVWEZ D/DQL I LEXOWR FDM RU HVRXUFHWDAH-P HG\R
IMBHRAKHH |, QMIXMIO HRAIK RHR WH KOANHY \RP HIP B/ JRRG SXEQFDARY Z D/ SIRGAEHG B\ \WH FRP SXMU
FRP SO ,%0 7 KHSUR HAURQDODOG WDCH SXEQFDIRQY/\KDKIJ HANRP SXAUKTANGQ) LD D VEDG | REXVRQWHLMAMHVR
WHQZ @7 HJRFAP HOAVRUFUP LGRBI\

¢ $®RMDDR \WHHYIGHFH LGFOGHE KHH LYV FRIFHOHG Z W HIRIAQ) \WH Q7 VDQG | LIKWY DIDQWAR EHIFUP H EXVKHM
\HHP VAR EH QAR FROHIKXVD/\R KRZ \R GRIWBRP HR' WH URRXURHY DUH DGYRADGY | RURXIKHUS 6 1HEHIIDDY V RHLY
DGYRDIY LQMEDNRDOCANRY DQG \RP H DUH\KIJHXGY) \KDAHQ RUAHP HAP XWAFRP HP OQD 1URP \KH , QMHABXMQHN
FRP P XQW

e 7KHH LV R® RH JRHIP HWVSXETFDIR) OMMG RQ MY FDMIRY] DARQ FKOWV Z KIFK \KIJHAV \KDAVHWHU \KH 8 6
JRYHIP HOAKDY RASXEDKHG P DY GRAXP HOIV RQ FRP SXWMU FUP H DQG KIANGQ) RU\KH UAHDUAKHU RAOKWMR FRUGHU
FROGAI \RP HP RUHUAHDUA \WDVREXAH/RQIRYHIP HWERAXP HQW

7KH\IP HFDQ EH\VOGIQ\RP HZ D VIERW  HE EDHG UARXUAHY DOR \WH:  HE EDVHG UAHDUAK SRWD VARP SXMUKDANG) DY

DQXQDY | XODQG FUP LQDOCDAWE RMGHICY) \WHICAAKDARH: RES: LGH: HE LVD\SIFHZ MM P D) QYHIHQWLHEZ V. HSHADD

CERXVWRSLFY @\H FRP SXMURUP H DQG FRP SXMUKIANGY  WWHHP V GILFDOWDAKHH P D EH Z RUKZ KL \R VHH Z KDARKHU

HMGHIAHLYDDOEGIRQWH:  HE

7KYVSFHVR RO \ RAUFRDKM RUIBY LY RHWDADRJIR P XA I XUHMDQ VI IHAMGKHH ) RUH 0P SBf SHKDEV\ RULQWIO
FOM RUHY KDYH SURP SIMG\ RX\R FRMGHUGHZ. Z D VR FDMIRU H\ RAURYVIGHAH Z KIFK P LJKWBDG R DEAWRBOUHDMROKLSY
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EHEHHD\ RAUNRXUAHY <RX P LIKWDOBR LGFOGH P RIH HYLGHIFH Z KIFK DIDQ P LIKWBDG \R Gl HHNRBVHYDIRQ/ CERW RXU
HMGHIH

8 Gl DMD \ RX KDYHWR Z UM CERAVWHUAXOVR \ RAUFDMIRU] DNRQIOWHIRP R DQBAD |, Z LOGHWRIEHWYVIQP RIHGABIO
LOWHH WHARQR WKLY KD EXW RX P LIKWZ DQAR FROUGHAE R VDA LH/DV\ RXP RYHIURP WH FKDWQ SKDHR WY
H HRVHWRWH GIDWQY SKDH

o <RX ZL@OKDH\R H STOQ WH \LJQILFDFH R \ RAUGL HHAFDMRIEY DG JUREIQIVR HIGHIH IO\ RUBAD |RUWLY
H HAVH SHKCSVP RIHWDQ\ RX P LIKWKLQN $ VWHZ UMW \WHGYIMRQR WH HYLGHIFH P LIKWP DNH SHIHAAHQHWR\ RX
EXWKDA VHOH  RWD LV QRADY CFFHAME® R \ RAUBDEHY 7KLY SRMQIOR P IWIQ) \ RAUDKAHFH LV SRAMEG! Z W DQ
Z UMY SIRWPVEXWWARP HM.Q) R EHHSHADD P LQE XCOERAZ LW KLYH HIAVH

o &KDWY R HIGHFH Z LOSRTED \ HB P DY Gl HHADGG LQMMY SRONV R FRP SDUMRQ DG HYDDDARY XK RX
\KRX@ | RAXVRQWH SRQVR  FRP SDUMRQ)\ RX \KLQN DUH \WH P RWNLI QULEDQWY, Q RKHUZ RB/ \ RX SURETED \KRXT@Q VB
CERXWHIFK DQGHYHY FDMIRY \ RX KDWY

70 FUDANY D ADMRY DIRQ FKOWR \ RURZQ : RINGQ) DRH RULQ \P DIDFRMERDMYH JURKSV JURXS \ RAUNRXURH/
DFFREQ) \R FDAMIRIH/ \KDAP DNHVHQH R\ RX SHKDSV\WH RGHV\ RX GHYHBSHS LO WH SUVIRXV H HAVH 2 QDSIHHR

SCEHJRURQ DFRP SXMUXMQ) D\SHDBKHHNRIIE®D! P DNQI \R\E DU FUHDM D FKOWWKDAGRNY P LUV \WH RGH LO KLY
VFRIRD ' R\ RX QRIFH P LOUMAY/ RUGL T HIHIAHY BRI HHD\ RAURYGHIAH\ RX GGQWRIFHEHRM $ UHWHIHDQ \KRW
FRP LQIV RURKHULP EDDRHY EHE HHD\ RAUFDM RUHY \WDAP LIKWKHS \ RX EHIWUVBLIHAZ KDY RX GHHGLQ DY DEAMRTD
UK KDARKHOVRWR REVHLYDIRQYFDQ\ RX P DNHIERXW RAUUAHIUK!

BWYHQ' . LDXVH - &8& %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



$VVLIQPHQWLQJ WKH &DWHJRUL]DWLRQ DQG (

© UMMDQHAD \KDAFDADRU] H/\RHHYIGHIH\ RX KDYHXS \R KLY SRONQ REHMR DI \MHWHI Y DG Z HNGHWR YOURXY
WSH/R HCGHFH R QLY. \RP HFRFOMRQ/CERWY RAUHYGHIHDQG\RSIF DQG\R\BNHIQMHORY R\ RUURHIK Y4H\KUHR

H SOOQWH FDMRIHY/\ RX HAEEDWK | RUFRP SO DQG FRADAY \ RAUHVGHIFH DGR P DNHVRP HVRWR FRFOMRQEDHG
RO\ RXUFUMIID

QWY Z UMY H HIAVH\ RX QHHG\R EH HGHADD FOUH XOTERWKQEHIMIQAQY \ RUDKAHTH || \ RAUP DQ DXAHFH I RUWLY
SIRWANY DJIURXS R UHDGHY'Z KR DHODHIG. | TP LADUZ W \KH HYLGHIAH\ RX Z LOEHFRP S EHFDAH\KH DUH ROWP DMWY
KD RX YHEHHQ FRIER DAY Z WK DXVHP MU | RUH CP SB DOGWHSXUSRAVR \ RAUFRP SDUMRQ WHD\ RXP D' GRKDYHR
SURVIGHP XAK \KP P DY R WHURVDLUAK\ RX DHFDMIR Y] LQ) DG HYDODMY

2 QWHRKHUKDGG LI \ RXUP D.QDXAHIFHI RUWLY SURWAAY GRADIMDG | CP LADUZ W\ RAUBHHDK RAWHSURAHW RX YHIRGH
\WURKIK \R FDRO RU] H\ RXURYGHIFH \ RX P LIKYWKDYH\R SURYLGHERK DGHBGGH STIDARQR \KHSURFHI RX Z HOAKMURIK \R
FDMIRU H\ RAURYGHIFHDQGD\VXP P O R WH HYLGHIAH\ RX DUHFDMIRY 1Q) © KHDLQ GRXEW\ RX \KRX@ DAKP HWDY RXU
UHDGHY DHQRWIP LODUZ LW WHSURFHWR . FDMIRU DARQRMHHMGHIFHEHQ) FDM R HG DG HYDODAG

$ QRAHULP SRUDQVEDIVR \KLY/Z UMY H HIAVHLY I RPMQ) LORQMVADIHZ FDM RUHVLQREHMR P DNHOQRYHDTHYOODMRQR
\KH HMGHIAH 5 HP HP BHU WH JRIDR FDMIRU LQ) \ RXUHVGHFH \WH Z D\ RX KDYH KHH LV \R P DNH HYODDMRY R\ RU
HYGHIPH\WDADHLQMIAG) \R\ RX DG SRMAMOUDGHY , QWHH [P SBIGVAAWHGLQWHSUYIRAMHRANROR WY FKCBMU WHH
DUH I LYH QLI HAHQW REVHYDIRYY  RUSRIQN \KDAFRX@ EH\WH I RFXVR HYODDIRY © KIGIVRP HR \KHH REVHYDIRQY FRX@ EH
FRP BEQHG I RUWHSXUSRA/R DQHAD | RUKLY SURWAMWWZ RXCGBEHYHY QLI LEXOVRUWH Z UMMUAR \BON CERAVDER \WHH SRQV
DG WMIKDYHDI RAXVHE DG FBOURAD,

4XHVWLRQV WR FRQVLGHU DV \RX ZULWH \RXU ILUVW GUDIW

o+ DrH\ RX BYMWMG\ RXUZ RINGQY WHIWA HADI DI YDVHE RQWH UHDUAK DG WHZ UMEY \KDWY RX KDYHGRGH KDVIVWADQIHG
MGFHWHEHILGRQ) R\ RAUSIRWAN -+ D/IWAKDQI HSMGFHAKCBWUI R + RZ ™

o+ DrH\ RX JIDNHIHGHRXIK UK \R HI HAYHD FDMRU) HDQG HYDODMIDABDIVLYHRM] Gl HMHEHHVR HIGHTFH
DQGLG-Dm PRA"

e : KDNRWR FDMRIH/DH\ ROXMQ R GYIGHDQG RN \ RURMGHIAH © KIFK R\ RAUFDMRIEV\HP XQTXH\R
\ RUUHIK SURWRW + DYH\ RX FRQIGHIHG\RP HR WH FDM RUHV\KIJHXMGLQWH 6RP H6LP SBI&DMRUHY VHRNRQR
\KLYFKCBMY

o +DH\RX |RTBZ H3 WH IX.GHIGH QPG LQWH ' IMIAQ) &RONXHIQY) DUG&DMRILY $ ) HZ 5XBV\R ) RIBZ
VFRNRQR \MVAKEBMY &0\ RX | WDBR \ RAUURHIRK LOR DABDIWRHR \ RUFDMRUHY + DH\ RX DYRG-GMQIGILWP
FOMRUH/RU P DAHIDGHRXYY FDRMIRIHY | VWHIHD FBDUGL I HHIAHERE HHQ\ RUFDMIRUHY ' R\ RAUFDM RIH/KHS \ RX
DQG\ RXUSRMNCUHIGHY P DNHVHQHR WHHYIGHIFH\ RX DHARP SDUQ)”

o ' LG\ RX KDWY RXAUFDMIRIN/XMQ) DZ RG SURFHARUVABE® I XGANRQ D\EUHDG\KHANRUSCSHUDOG SH SHIACD/AKI JHAMG
LQWH &KDWY <RXU&DMRUHY VHAMRY : RX@ DEAMWRDOHGHIH RUFDM RUHY P DNH\ RAUFRP SDUMRQYP RIHXH XO
1\ RX QG WAHDMDFKOWWAP MR \KHH CP SBILQWMLYFKEBMU KRZ QG\ RX GHA.GHWR FDMIRU H\ RUUAHIK LOQR BGHAR
HYDODMLW

o : KDARBVHYDARQ/ GG\ RX P DNH CERX RXUFDAMIRU) DIRQ FKOWV :  HIH WWHIH UHIDIRQKLSV FRP SDUMRYY FRQADIV RU
RXHU FRQGHANRQY BRI HHD HYLGHFRH DQG FDMIRUHY WDAX RX Z HIH H SHRMY" © HIH \WHH RV \ RX ZHIQW ' 1G\ RXU
FDM RU) DARQFKDWALYH\ RX DEHMWUVHQHR WHNQB/R HAGHIH\ RXKDYH ' LG\ RXIJHADVHRHR \WHNQB/R HAGHIH
\KDV RX GRQ VWKDYH DG SHKTEV GHHG R UVHDURK | XUWHY

o : KDMRWR HYDODNRYYFOQ\ RX P DNH CERXY RAUHVIGHIFH EDHG RQ\WWHH FDMIRY DARYY ' R\ RX RIAHDQ  SDIWLOY
Z \WQ FDMRUNY RUERE HD QLI HMOMDMRINY * 1G\ RX 1LQG \ RAYHD P INGQI HYDODMYH WM HOV P LOUR \KH
H CP SOVDMHHIGR \WH &KDMY <RXUSDAMIRIE/ FRMRQR \MLV/FKDSAY

o KDAGR\ RX WLQN\ RAUDXEHIHZ LaOVHH DV WHRGHRUE R P RIP SRMIQASROQNVR  HYDODMRQ\KDA RX YHODWHS | URP
FDMRU] LQJ \ RAURMGHIH

5HYLVLRQ DQG 5HYLHZ
.1\ RX P DEH D FKDWIR FDAMI RU] H\ RURYIGHRH DV RXZ URM D GIOWVR \ RURAD  \ RX P LIKWZ DR VKDUH WWDAZ WK\ RXU
SHY/ 1Q WH UIMMRQ SRR 7KH P LIKWVFH VRP HKLQ) CERXVWIKH UHDWRQKLS B H\ RUSIHHY R IMGHAH \WDAX RX
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KDYHQ VRAGLO\ RXURAD,

+ HHDHVRP HTXHWIRQ/\ RX DG\ RAUFDAP DY Z DRQAR FRUGHUD RX UYIVH\ RAURIMIDAHHRAD V R FRXUH \ RX DG\ RXU
\WFKHY/P LJIKWKDYH RKHILG-DY DG TXHAMRQVVR DINLQUVIEY. \BR

o, VWHZ UMUV HYDODIRQ DG FRP SIIMRQ R \WH UAHDURK FBOUVR WHDGHY ' R UHDGHY XQEHYABIOG \WH SRQAKH Z UAAULY
W LQJ \R P DNHZ LW \KLY FDA RU) DIRQDQGHYDODNRQHAD. SURVAV:  KDAZ RXTSP DNH\KLY HYDODNRQFBODUHY

o, VWHZ IMWMUSIRVIGQ) \KI I LEHQAGKP P DY DQGH STDMRQR \WH URVHIUAK EHQ) FDAMIRU H DQG HYDODMS | RV JURKS
R UDGHY : KDADGAMREOLQRP DNRQ P LIKWRP H BDGHY GHHG \R XQEHWABG WH Z UAMUV SRQNV |V WHIH RR P XFK
WP P O | RUKHZ UMMV LQMGHG DXAHFH

e ' RYWHZ UMUH STIQWHFDAIRU] DNRQ SURFHW/WH  Z HIAKMURKIK LQHYDODMY WHUUWRHIK' * RWHFDMRUH/P DNH
VHHLOXQEHIEEQ) WHUAHDAK' $ VD UG GR\ RX KDYHDQ RKHUVKIJHKNRQY | RUZ D VWH Z UMMUFRXTS FDMIRU) H
\RHUUAHDK!
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$ 6WXGHQW ([DPSOH &DWHJIJRUL]JLQJ O\ 5HVHEL
-HUHP\ 6WHSKHQV

) RO DRLIQP HOA-HBP\ Z D/UTTXULHG\R Z UMM DQHAD P LOWUR \KH DALI QP HOARXVEIGHS CERYH \R FDMIRU) HKLY BAHDUK
DGR GIY. \RP HFRFOMRQY CER\VKLY HYLGHIFHEDHG RQWHHFDMRIHY 7 KLV/Z DVDKOG DMIQP HOMIQG, P QRAKUAHLL
AGIWWIKW -HIP\ Z IRMLQDP HP R\WDNQARGHHG MY SRRV ,WAGKHS P HVRVHHP RUHFOOW® Z KDWYGHIH, KOGDQG
ZKDN H3G

&DMRY 1Q) 0 \ 5HHIKRY' I $ GrHMMIQ)

© KHD, \WBLWG VR \BNH D FRHUGRN DAKHG!  HIHNRWR HGHIFH, KDGIDMHIHGIRUP\ UAVHIURK SURVIPARQWH SUREGP VR
QX DEHMYQ RQ\WBYIMRY , QRIFHS \HYHIDOG! | HAHQMWHIB/ 7R JHAD BHRUXQGHMWEAQ) R \WH IGHIFH , BHIDQA

FDMRY Q) DOR P\ HMGHFHE WHWSHR PHID ERRW Z HE WY/ DWFGVIURP CFDGHP LE DQG SUR FMRIDOWRXUAHY DG
DMFGBVIURP P RIMSRSXOUNRXUAHY ) URP WHH , GYIGHEWH HYGHIFHIQR \& R DEAWRDOFDM RUHY \KRHWDAKSSRIMG P\

Z RINQ) \WHLVRQAP MG GXI DGYHWYHP HOVOQG\WWRHWDAEGRAKSSRVP\ Z RINQ) \KHAY

2 (HR WHWQIV, QRIAGLYWWDW KBS QRAHDT HGKRZ P XAK HYIGHFH, KOG URP \WBGH DG SR HMRIDOWRXUAHY \KIQIV\KDV
ZHHQWHXD DFDGP LF EXVWKDAZ HHQWURP SRSXONRXURHVHWHY , YHGHAGHGWR | REXV RQWHVHVRXUAHV DG \RP HZ HE VWM
R/ WWR BHFDAHWH - KDYHP DGHP HWLON P RIHFDH X@ CERAWWP \RSIF

0\ ZRNQ WHLVIV\KDABX] FRP P HIADY RQWBYIMRQ RXIKWR EHVHYHHD QP MG EHFDAHWWH DUHP MBDAQ) DQGP DN
|DOH RUH DIJHDAS FOIP V CERAMKH EHHIW R \WH GXJV 6RPH R \WH DWFGV 1Q SUR HMRIDODG WBEH SXETFDIRY/
QVDIUHHG Z W KLY \WHIY ) RUH CP SB &DURD5 DGRV Z URM DQ DWFGBH FOIBG 5 $O/&RPHR $JH SEDKGIQ) ' $
&RQKP HU Z KIFK LVDSXEQFDIRQR WH) RRGDG' UK $ GP LQMADIRY 5DGRVZ IRM 7 KHIHVHHP VR EHOABIGRENKDY 7&
DGYHMNMQ) FOQKHS DGYDRHWH SXEQF KHDGK B\ HIFRXUDILQ) P RUH SHRSMBI\R \BID! Z 1\K KHDEX FOUH SUR RUMRCDDY CERXWKHIGK
SUREBP V' SDMFXOU® XQEHWHDME FRQAWRQV KK DV KLIK EGRG SUWKUH DQG KLIK FKRBMMRO © KUBI5 DERVERYQRM
\KDAKHH KDV EHQ DGR FUMANP R GXJ DB/RQ 79 \KH P DNAV IMFBDUWDAKH EHH LW CRXOD RAZHIK \KH KDP VR
\KHHDB/

+RZHHIP D) R \WHSIR HMRIORUAHVDIBHEZ WP\ \WHLY ) RUH PSB! (PPD' RUIA VEUH DWRBILQ&KHP LFDODIG
QA WBG )’ $ VHBY  ZDQ) GIWLY R GXI FRP SDQHY \KSSRIMG P\ \HUY BHDXVH IWSRLQWV RANKDAIKHH KDYH
EHQDQ®P BHUR SUREGP VZ MW\WHDG/ ' RUA USRW\KDAKHGX) LQGMN FOIP VAR Z RIN KOS DAVHD W XD DG \KDV
\WH FRP SDQHV\D. \KH DB/ HOFDM FRQKP HY + RZ HYHJ GRS WH @7 VDG WHHIRWR WH) ' $ WHH DUH DD GRAR

P \MBOAQ) DB/

2 (HR \WHSUREGPV DFRREQ) \R YDUEDD 0 LQNHVR \WH & HQMUIRU+ HDGK 6HYMFHY
DQG3RIA 5HHDUK DAKHS QYHMWR %A MNK &ROP EDLQ&DIDD VWDAKH) ' $
FDQRQ® U XDMDWIWHIDANS QG ARP SDQH/GR QRAVDAHDQ \DGRMRY/RKHUWDQ
QGHAQ) \RZ IWGILY \WHDGL WHLQRUP DARQLYLDAFXUDMRUP MBDAQ)

, DOR QRAG\KDWY KOG R DMFGV | URP WDEH SXEQFDIRQY/ WDNRPXHG RQP HAD SXEDKLQ) DQGOGHWIQ) ERKR ZKIFK
WSSRWG P\ ZRINQI \WHAY 7KH [LIWACP H 1URP \WH SXETFDIRY %ARDGDINY) DQG &DE®! ZKIFK , DFFHAHG YID \WH
: LORBHPANDIEDH , QWHDMFBIWEG 5 HDJ HE5 XBVRY' I $GV) LQG$ @HY  94@0 F&RYHIFERWRQDP RHE! \WH
)" $ R UMD WH GV IRUGX) FRP SDQHY \R QWKH MGH HIHAV R \WHU P HAFDARY/ D P RYH \WDAZ RX@ KH WH GXJ
FRP SQHY

7KH WHRQG Z DV DQ HAVRUDDR. $ @ RSHJLQ ( QWU DG 3XEQKHWEG $FRHBIY ' X $G/D5LN 3URSRUMRD

© RSHWIYWHWRY R DFRQARYHYDOAKRBMAROP HAFDIRQ\WDAZ DVEHQ) P XQEGHRA® FUMA] HG DG DEHWHGLQ 7KH
1 RN7IPHVIQLRHPEH  $V: RSHISRQNRW SKOUP DFHXANFDCDG/ SUAHNIQHMEDOSUREGP | RUGHZ \GCSHDBY
CFAHBWBELQUV GHSDW HON Z KLEK GYHWH UYHOXHWHDG/EUQ) LQBXWZ R WDAKHFDIP VDARADMGZ MK WHP Z LAKXYARH
FUEEON R WHUGQHE V RIDQ] DR VRN R \KHH DUFBV Z HIH SEDQKHS LQ WIEH MXUDY | RUWH P HAD Z KIFK
EHHIWE WHP RH GXJ FRP SDQHV/SD \WHP \R DGYHWHWHUSIRGFRW + RZ HYHJ ERK R \WHHDWFBYH SUAWKRZ \RHH
DO/FDQXANP DAD KXWWHUFBHEEDN \RR
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$ @ RWMDOR \WHZ HEVIVMWY, AP HORIRWAKSSRIMG P\ Z RINQI WHIVRR |, GRNFGDADGRAR - GlLEHIHQNWAY EXVWY BHWRMS DR
VW WDAQG QRACEP H \WWH DMRURUZ KR KBG 0 DMRUWDAZ DQW CP LADUWR P H BEHFDAH, MWAZ DQWWXUH L \WWH ZHH
RHIE®! , DORUHWRAMGZ HE MMWVRBDMGE GXI ARP SDQHYBHDOHR WHREYIRXVEIDVR WHVHMVMY

QMG , |RPAHG RQ Z HE \WY P OQEIGHG B\ GHZ V RUDQ] DARYY RURK-URUJDQ] DARY/, KOG KHIG R QG WDMHP HG
FUHAE®! ) RUH OP S , FIP HIFURW DR DG RQ\WH & RQAP HUS FSRWZ HE \WFDEBG ) WHUHQIRUGX) DB 7 KHDWFB
SEDKHSLQ) HUDOWY \D V\KDAKHH KD/ BHHQ D GFUDHIQWH Q® BHUR GXJ DO/EHQ) WMEZ HGE WH)' $ DG
\MVGRS RI R WHQ®P BHUR GV VHQVURP \KH) ' $ \R GXJ FRP SDQHY CERAWKHUDGY  KDVUIWHE FRHOV TP RQY) \RP H
GINDAYDGSRIA BAHIURKHYEHFDAHIMBDYH/SRMMD | DOHRUP MPDAQ) GXJ LG RP DIRQIQWHSXETF H HIRUBQIHJ
SHIRGY/

, DOR DG DWIQAUSR DQLQMCHARDAZ MK U-HIHY . [KQ ZKRZDV&11 FRP VEIRAKFVFROP QWV. [KQFKDMGRYHJ
\WH LOMIHAZ W DDNGB/ R Al HHAVSHRS®! CERWAX) DOYHWMQ) . TKQ \OG \WDAKH \WRXIKWGAXI FRP SDAHY Z HH

RYHJHDBXV L1Q KRZ WH P DOHVGDAQ) R P MXQEHIEQ) DQG FRIXMRY |RUSDMON -XGILQ) 1URP \KH UWAR WH
MQAUSWWSSHILY \WDAP RIR \WHSDWASDOVDIUHGZ WM. TKQ 2 GHR \WHWLQIVAKDWY WRXIKVZ DVLQMINY CERAAKLY
SIHHR HAGHIHZ DVKRZ. \KH\RXURHP DEHIWP RIMFUHEE® , | VKOG MWEHH DFKDAHMRQVRP HZ KHIHRAWRQWHLQMGHMW
Z RX@QWDYHEHHQDVIRRGR D\RXUH

&DMRUY Q) P\ HGHHHZ DV D KHSIXOH HAMHIRUPH , NGHZ \WDA, KDG HYIGHFH IURP D YDUHW R AITHHOQANQGY R
VR BB TRPMQ) RQ WDEH SXETFDINRYY DG FHAE®! LOMIHAWRXAHY |, THOMNH, P 1Q D JRRG SOFH R WBWP\
UWAHDRK SURWRW RRNQ DI Q) DAKHVH SUR RMRCBOSXETFDINRQY DG Z HE MWWV KDY P BGH P HWION CERMP\ Z RINQI \WHLY
P RHAOHX®

: RIW&IMG

&KDAUDQAUSW-HI . TKQRY' UK 0 DNHMY (\MEV &11 AR $XIXW -XH KWB ZZZ FQQARP!
"RUIA (PPD )' $ 6HY : DQQ/ HWYS$ERW U3 $G/ &KHPIMN DQG, @MN ) HEUADY

) UHSHQIRJ U $GF &RQXPH5HRIVR ) HEXOWY -XH KB ZZZ FRQMXP HIFERWRU!
0 F&RQHD %@ 5HDHG 5XBV RY' K $GV) IQG $@HY ARGV DQG &DEG!  -DRAW ( GRWRQF

© LORBHDPAM DXMQO LFKLIDDS QYHMW+ DY/ IE  -XCH
500RY &DRD 7UAKIQ$ GHWIQ) 5[ $V&RPHR $JH )" $ &RQKPHI-XD $XIXWV
C RBHUS@D $AHBIY ' UK $G/D5 M 3URSRIMRY  ( GARUDQG3 XEDKH- DO
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$ 5HVHDUFK (VVD\ RU D 5HVHDUFK 3URMHFW

7 KIRIKRAWKLY ERRN , YHSXERHX® DYRG-GWHWP UK SC8HU | RUWUHH UDRYY ) LUKVZ KUGB\WMFKHY DALIQ DQG
MGHQV Z UM HAD V 1Q FRGBIH FDWAY/ \WDADH FRP PRI FOXBG UMUK SCBHY  WHIH LV (R DU FRQHQAXY RQ \WH
GHIQURQ R D UMK SCSHU 7KLV LV BHFDOH WH GHIQWRQ R UMUK GLIHY 1R 1LHTS \R 1LHTS DQG HYHD EHEHD
LQKNKARLY Z LMOQWKHVEP HAVASIHWIFKLQ) \WH\EP HFRXUH

6HRQG Z KIB! \WH SDSHY Z H\MIG \R FDID UMUK SCBHY - GR LQEHHG LGFOGH UK. P RIMRKHUNQB/ R FRTBIH Z UMY
UATXLLH DAGDWARP H UK D/ Z HD $ @R \WH H HIAVA/ RAGGHS LQ3DWZRR WHERRN ([ HIRMAV LQ \WH 3URFHW R
5HHUK DHH P SBVR WY Z KGIGRHR WHHDMIQP HOVDWH UMUK SCBHY  DOR \MHP LQYRYHUAHIUK LORGHWR

P DNHDSRQW

$ WG BDRQ KDV \R GR Z W \WH FROGRIMRY/ R WHZRG SO8HU YHIXV\WHZRG HAD ) RUPH  SO8HU \KIJHAW
VRPHMQ WDIFE FRPMM URAH DG XQOMMAY WMON R \WH QGIDAH FRIRBIRY R \KH \MP  EXUDAEDIF
SCEHZ RN RUWHSRIAQ) PHKOQWP R \KRZ Q) \ RAUSCEHY \RWHDAWWRIMAY 2 QWHRKHUKDG WHZRG HAD KDV
P RUH SRUMYH FRICRIMRY/ G @P LF [B] LE®! XQTXH DQGFUDAYH 7KHGH LQURY/R HAD LQ GRMRIUHY, KDYHH [P IGHG
LGFOGHWP VANH DIWP SV HIB-DYRJ DG DWW $VDZ UMM, Z RX@P XAK UDKHUZ RINRQVRP HKQJ \KDWZ D/DG @P LF
DQG FUHDAYH HIG-DYRUUDKHUKDQ D WIAF DQG URAMCH GRAXP HOAD \ KRSHLY\KDAY RX DV D\MGHOADQG DZ UM | HOWH\LP H
ZD

7KLV FKCBMULY CERAWZ UMY DUAFDIUK HAD @ KU, FDQQRWRTHU\ RX H CRAIXIGHIGH/R KRZ \R GR KLY | RUHTFK DQG HYHY
\IWDINRQ Z KHIH\ RX Z LODEH DINHG \R Z UM \XAK D SCSHURUHAD. , FDQ SURYLGH\ RX Z W \WH JHHIDOI X GHIXHY DG DGYIFH
\ RX @QH-G R \KFFHW X FRP SOIM\WHH\RWR Z UMDY DALIGP HQV , QWHQH WAKDSA , @GHRIEHDIHZ DOMIDIYH/\R
SURHM \ RXUUAHDUK LQDFRQYHMRDCHAD,
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*HWWLQJ 5HDG\ 4XHRXMWMLWRHQYI WRRPGHKWHDUFK (

1\ RX DHARP LQJ \R LY FKDBWWUID\WUZ RINQ \WURXIK \RP HR \WWHZ UMY H HAMVAVIQ3DWZR ([ HRMVAVIQWH3URFHWR
SHAK  \WHQ\ RX DHUDE WRAYHIQR\ RAUBFDFAK HAD 94 WLYSRIQM RX SURTE® KDYHGRGH\RP HFRP ELQDIRQR! \KH
|RWZ 1Q) \KQJV

7 KROKWERWAL HHMGB/R  HYLGHIRHR \XSSRWY RAUAHDIK

YHQR\WHIEMY DOGWHLQMHAR I DAHUHYIGHIFH

" HYHBSHGDQDQRBAGEEIRIUSK | R RXURMGHIH

© UMWQDQG UYVHGEDZ RINGQD WAV R\ RAUUDK

&UMFDD DIO] H500GZ UWKQCERAWWH SIHRHVR \ RAURVGHIH
&RMGHHG\WHUDRY/I RUGM UHHQ) DOG TXHARQQ) WHSUWHP VHR \ RXAUZ RINGQ) WHWLY DG
&DMRU) H50QGHYDODM\ RAUHVGHFH

,QRKHJZ R&V \ RXDDHDXE KDYHEHRZ RINQ RQ\ RXAUBVHIUK BAD \WKURXIK WH SURFHWR URHDURK Z UMY

YoMEH RIHAYQ) LQRZ UMY DURHIFK FAD \ RX GHHGVRVENH D P RP HOAR DN\ RAHD \ RAURRGDIXH DG\ RAUMCHHY
VRP HLP SRUBQANXHXNRQY CERAMH@DMUHR \ RUSURVMPW

o KDAWWH\SHAILF DMICP HON

, VIV FOABOR FRQU GHUMIH WERKHUV QUHRANRQY DG DA QP HFOVRUA RAUBVHDUAK HAD. 7 KHWERKHUVASHALLE GUHRNRQYZ LAOIQ
@UIH SDWGAMIP LCH Z KDAY RX DUH UHMXAUHG VR GR R AFHMX@ FRP SBIM\ RAUBAD. MVADV\KH @G Z W \WWHH HIRMVAYA RX
AP SBIMGLQSDWI RR WIVERRN

1\ RX KDYH EHHD JLYHD \WH RSWRQ R FKRRVH \ RAURZ Q UAHDUAK \RSLE \KH DAL GP HQATRUWH UK HAD. IWHD P LIKWEH
RSHQHQGS ) RUH CP S

© UMD UMUK HAD  CERAINH Z RINQ) KR WDAY RX KDYH BHHR Z RINQI RQ Z LW \WH SUAYLRXV Z UMY DALIQP HOV
<RXUHAD. \KRXTS EH CERXAWMY SDIH/ R IMWKRXTS LGFOGH TP SB! HYLGHIAH W \XSSRWAY RXUSR QVDQG WWKRXTS | RTBZ
0/$ VGBI

6RP HUMWHDUAK Z UMY DALIQP HOVDHP RIHVGHALLE \WDQWLY R FRAUH ) RUH CP SBf KHIHLY D UK Z UMEY DALIGP HQV
IRUDSRAN FDW

: UNMD\HYHQVR WD SDIHUAFDUK HAD. CERAVWRHR \WH SRV AVRXAWHG LOWH @IVLYHFKCOMY/ R RAUW \ERRN DG KLY
RUKHUSRHP V 94-MGH/\ RAUDCDOMY DQG LQMSHBIROR \WHSRP V EHVKUH R AWM VAKRDU® WD \WDAVKSSRIV\ RXU
SRIQN <RX \KRXT DOR LGFOGH UHDUAK RQ\WH FXOMUDODOG KIMRUE FRQM W\KHSRAAZ DvZ RINGY Z WKQ Y4HVKUHR X\H
0/ $ GROP HRBANRQIVBIWURXI KR RXUHKD

2 EYIRAD \ RX SURDE® Z RXT@Q WEH CEG\R Z UMY D UAHDUAK SURMPANTERXAWKH SUREGP VR DEYHMMQ) SIRFUSIR) AXIVRY
\MBYIMRQLQD+ IMRY FIWAKDNVRRXAHG RQWHS P HIFDRS5 HYROMRD
o : KDAVWHP DIQSXUBRHR \ RUWRFDLRK HAD.

+ D/AWHIROOR \ RAUHWD. BHHQ\R DQZ HA\SHALLF TXHXRQ/EDHERQDWMI QHG UDEQ) P DMIDODQG\ RAUUHIAK! 2 UKD/WH
SXUBRHR \ RAUUHIK BHHD P RUH RSHQ HIGHG DG CEVERWSHKDSV R GO P RIH CERXAAMXHY DQG WSLEV\R \KDUH Z W D
ZIGHUDGEHFH |, QRAHIZ RBY IV\ RUUHIRK HAD \XSSRHG\R DQZ HITXHWNRQV\KDNQE FDM\KDA RX KDYHGOWHE CERXW
D \HADQG GH LGHS \KEVMIRAP DIV X\XDED D \KEMPAP DIWUZ KLFK \ RAUNMIFKHUDDMIG. P RIH RUGW XQEHIMEB/  RULV\ RXU
HAD. \XSSRHGWR GVFRYHUDQG GVAXAWW D LWKHWDAY SR XQNIRZ QWR\ RXUDXGAHIH LGFOQQ) \ RANMCAH

7KH GP ROMDIY NIRZ BEIHIERMWD GH LGH\XEVMRNP DR SXSRHI RUBHIUK LV TXAMMFRP P RQIQIDFDGP LEZ UM ) RU
H 0P SO D SRIWFIDAHIFH SUR HARUP LIKVWDIN WYGHOV R Z UMM D UHIUK. SURWPATERXNKH 9A@R 5 LIKWILQ REHIWR KHS
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KHJVMGHON GO0 CERWINH 94R 5 LIKW DQG VR G-P ROMDAM DQ XQEHWEDAQ) R WHAH LP SRUBALP HP HOV\R WH 8 6

SRQAMANRY YoBUAKP CE® WHSUR HARUDDHIG NQRZ VDI DULP RQAKHUMR 5 LIKW Z KIFK P HIQV\KHLY SUREEE® P RUA
FRIHOHG Z W 1 LQAQ) RO \ RX FDQ G-P RQMDAM\KDAY RX KDYH GOWHS DG KDYHI RUP HE DY RSIQRQ CERWIKHIAMR 5 LIKW
EDHGRQ\ RXUUHIK DG WG

' IVRYHIQ) DG GVAXAWQ) DY IWKH WDAMY SRMOMIID XONRZ Q \R \ RAUDXGHIFH LV DOR D YHY FRP P RQ DMIQP HQV
SOMEXOLD 1Q FRP SRIMRQ FRAHY $V \WH H CP SBV LGFOGHS \WURKIKRAWZKH 3URFHW R 5HFDURK © UMQJ \KIJHIV \KH
\XEMAAP DIVUI RUUBHDUAK BAD VWDADHGALI GBWRLQ RIP \ RAUDXAHFHIERWRP HMQ) Q7 VDB RVXQIP G

+\SHUCN 6HH&KDBMU  7KH: RINQ) 7KHMV ([HAVH DQG \WH IXIGHIQH/ IRU © RINQJ : LW $WIQHS 7RIFV DQG
&RPIQI8S: WD7RIFR <RXU2ZQ,GD

( YHQL DR \ RUFDWP DAV KDH BHHQ UAHDURLQ) DMP LOUUDIK LGHD KOG DUH\ RUSDMFX@UMINH RQWDNG-D KD/
JRHIQDA! HMHMALHIRY ) RUH [P S®! \ RX DOG\RP HR \ RXUFDWP DM/P LIKWWKDYHEHIXQ\ RUUAHIK B MG 1Q) \WH
HIHARQ A@H) R YIRBIZAH RQ WBMMRQ HWHJEHDAH \WDAZ D/ D\RSIE DALIQHS B \WH \WIFKHURUBHDXH\ RX P SO
\KOUHG DQLQMHMNQWH IHHIDORSIE 96AAD/\ RX KDYH | REXVHG DG UH LGHG MLV LQUDED EIRDG\RSIE \ RX DQG\ RXAURDAP DAY
Z LOIGHLBED JR LQR Al HMAARNRYY SHKDSV IRPMQ RQ Gl HHAIHUY  YIRBEFH LQ FOWRRY/ YHYIXV @vH DRNRD
KRZV  RQ GLTHHADIH JURXSY WH HIHAAR  YIRBQMMBYIMRQ RQ SUH VAKRRBLY YHYXV \WH HIHRARQ \WHQDIHY  RURQ
Al HHWARGFOMRQ/CERAVWHH | HFAWR \WBMMRQ YLRBFHLQWHI LWSDFH LWA/KDUP | XOYHYXVARHHLY QR BHDCH | HAW

e 1 KRIVWHP OQDXAHHIRJ\ RAUWRHIK Z UMQJ SLRWRY

VMG RAUMCAKHUDOG\ RUFDWP DAV Z KR DUH\ RX W LQ) R BHTFK Z WY\ RAUURDUK! © KR DUH\ RX W LQJ \R FRYGRHDY
DUAKOWR WHURHIUK \ RXKDYHGRGH © KDAER\ RX KN LV DLV DIRAXP HWDAKLY DXAHFHNGRZ VRUGRAQWIRZ CERXVAWKH
\RSIF R\ RUUHDUAK SURWANV 3XSRH DQG DXAHFH DUH REYIRA® FERHD UHIMG EHFDAOH WH BDRQ I RUZ UMY \RP HKLQ)
KDV D W GR Z MW Z KR\ RX DUH Z UMY IWRU DQG Z KR\ RX D Z UM \RP HMQJ | RUPHMEQD KDV D GWIR GR Z LW\ RXU
SXERHVIQZ UMY LQ\KHI LWBDFH

, QARP SRIWRQ FDAHY WY XWX SURKP HG WD RAUDKAHIFH LFOXGHY\ RAUMCHKHUDG \ RAUFDWP DV $ I\MUDD RHR
\WH P RUANP SRIBDA-DRQV RX DHZ RINQI RQWKLY URHIRK SURVPNQ \WWH | LLIXASOIFH LV R P HHAKH UHDALHP HOVR WKLY FDW/
DG\ RAMCRHUDG RAUFDWP DVKDYHEHH Z W\ RX DY BQDXAHFHHYHY MM R WHZ D

&RQAP SO DY DXAHFH BH RQG\ RUSHHLY DQG \WIFKHY FOQ \RP HIP HY BH G LEXOVEXW \ RX KDYH Z RINHG \WURXIK \KH
H HAMA/IQ3OWZ RR 7KH3URFHWR 5HHDUK : UMY \ RX SURDE® KDYH DABDWYRP HVHQHR DQ DXAHFHEH RIG \WH
FRQLQVR \ RUFDW ) RUH CP SB RHR WHSXSRHY &UMINYH ([ HAMVH 1Q&KTBM VR H STIQWR\ RAUBDEHY Z K\
WH P LIKWEH LOMMMG LQ WDAQ) \WH W WKDA RX DUH FUMIXQ)  7KHJIRDOR WH $ QKR ([ HAMVH IQ&KTBM LV WR
FROIGHWHSRIMROR WRHZ KRZ RXG QDI BHHZ LW \RH SRR\ RX DUHING) 6RAUHA® DUGLQALA® \ RX YHSURETED
EHHQWMQN.Q) CERXW RAUUHDGHY| RUDZ KBIGRZ

BWMED P LIKWEHXVH XOI R\ RORWY R EH HYHD P RIH\SHALLLF CERXWVY RAUDXGHIAHD/\ RX BHILQ\ RAUUHIK HAD ' R\ RX
NFRZ D) UDOSRSB! |UHB/ GHIKERY WHDAYHY/ HA Z KR P LIKWEH DQLG-DOUDGHUI R\ RUBDAK HAD. " &0\ RX DV
GDWNP DILCHZ KDADQLG-DOWDEHUP LIKVWZ DQAR JHARWR UWHDEQ) \ RAUBIK HAD.

, P QRARY LQ) R \KIJHWAKDAY RX RXIKVIR LIQRIH\ RUWWIFKHUDQG \ RAUFDWP DM/ DY\ RUSUP DY DXAHIH YoMBDIAK
HADV ONHPRWRPVR ZUMY DUH WRIHIZ KHY WH DU LQMIGHG |RUD P R \SHALLE DXAHFH HWWHIVRP HRQH \WH
Z AMUNGRZ V RUNRP HRGH \WH Z UNMUFDQ LP DILGH 7 HIAKHLY DQG FOWP DAV DUH FHUBQD SDWR LY DXAHIH B LQ) R
UK DQDXAHIFHR SRMMOBDCHYEH RIGWHFDWRRP DOGWHDAI QP HZ LGP DNHI RUDMARQIHUHAD

e : KDNRUAR YRFH RU DXWRIW GR\ RX WIQN LVDSSLRSUDMI RU\ RXUURFDLRK SLRWAW

" R\ RX Z DQAR \BNH RQ D SHYRDODQG P RUH FDKDOWCH LQ\ RXUZ UMY RUGR \ RX Z DQAIR SUAHAD G SHIRIIODG BW
FDXOORH ' R\ RXZ DQARXHILMBHIRD WH ,  SIRIRXQ RUGR\ RXZ DQAMRDYRGIW

0\ MGHOV DUH RMD \KUSUMHG R GO \WDAMIY SHIHA® CAR-BEEGI QP OQ WSH/R UK DQG DFDGHP LF Z UMGY) |RU
Z UMY \R XVH WWH T LSHIRQ SIRRXQ , VIV WWH\RGH , YH \BNHD Z WK WKLY W VEIRRN| DG IV DR CBSURTFK \KDALY YHY

FRP P RQLQP DY) [L1HIBY SOMFX@L® \KRH\WDAMG\R BHIURXSHGXQGHMHWLP  \RHKXP DAY

) RUH CP SO FRQIG-UWLY SDOIJUDSK 1URP . HID 5WUVHEAD  7KH( FRRPLIEVR $ XWRUKLS 2 QICH305HU0 L@y 6\WGHON
© UMY DQG ) WMEHIU&RP SRIMRY  Z KIFK DESHIHG LQ -XCH IMMHR RHR \WH GDAQ) MXUDY [Q \KH IIHT R

FRP SRIMRQDGUKHRUE &RIIHERP SRUMRQDAGERP P XQFDIRY
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© KHQFRQUGHIQ) Z KHKHU Z KHD DQGKRZ. R \MR SXURKDVH DQ DFDGHP LF SCSHUIURP. DQRQIGHSOSHUP LAOMM 1LY HDU
FRP SRUMRQ VNGHIIWV\KHIH RUHZ RUNZ W\ R | CRRY KDY Z MK R LOYHIAM DMKHHLQ SXKWR - DQZ HIQ) \KH TXHXRQ/
SRHGERYH \WHQHQILEGI GMUHWR GR RHVRZ QZ UM RUVR EH DQ DAKRU Z W DEDKDAHQEY LQ\MYHDR | CRHBW
DARRIKLS YLV YLV \KH , QMEHAVDQG WH HYHOWKUWY FRAFBAR  IQMIUNW  RUUASRQIELON Z KHD SXUKDUQ) Z RN
SDUFX@® LQWHDIRQ P RXVOIHDR RIHARQKP HIVP HP SKDMVDGEHS

7 KURKI KRAWKHUWRXI KMWKCDG Z HOUAHDUAKHG BAD, 5 IWHUXVHY T LIWBHIRQSUIRRXQY , DG P\ IRUH P SB ZKHQIWY
C5SSRAUDM , WAICN |, BEHIHYH P\ H SHIHRY HV

7KMRWR XVHR \WHSHIROSIRRXQLY RAIP WG \R SXETFDIRY/LQ( QDK WAHY 7KLVH CP SBIFRP H/IURP \KHIRXUDD
/ IZ DQG6RAHN5HMEZ 9ROPH  ,WH ZKIFK LV DQ LOMBVASIDY  MXUDOFRPHIHS Z W \WH FRQGHARYY
EHE H-Q\RAHN DQG\WHQY. 7 KHDMWFOILV\WOG  3UHBOUQ) R 9HE&RBRQ] HG / DG 7HXUHDOG/ HIDOBWDAD\ LQ1 LGHMOK
&HQMY + 7 OL DQGIVZ DvVZ UMWRE @Z SUR HARUB\MDWYOQGH)

7KHVRY R + 7 DL ARP STFDM/WHFRQYHQMRDOIFFRXQAR. FREQUODG\WXHHRP : K\ GGWHOQG\WXUHUH RP
P RYHP HYWR \WHOMQQHM-OKN DOGHD \& HQNAK FHOMUHY UHFHYHIWHDIHIAP SBP HQBIMRQLQ R DOSORHY + 7 Ol
© K AG\WH+ 7 DDV QR MV \R WP VHOHY © KDMAGWWH KRSH\R JOIQIURP W 7 KLY DD DNP SV\R DQZ HUWHH
TXHARY/ $ VWHHIG , BUHO \KIJHWZ K\ \WHDQZ HYP D \KHG\RP HQJKWRQWHSUIRFHWR FREQ] DARQLORKHMP H/
DQG SOFH/ DG WXV Z K \WHDQZHY PD EHR LQMMMR SHRSBI Z KR DUH QRAKIMRUDY/ R + 2 OL HP SKDLY
Beese

YOQHIXVHVERK , DG P\ WURKIKRVWHDWF® DIDQZ KHYIWWDESURSUDM

( YHRWLYPXURY H [P LCDNRQR WH\RWR Z UMY CFDGHP LF Z UMY SXEDK [QVKRIUD XD Z L@GP ROMDMP\ SRQN
CFDGHP LE NRXLCDY URAMHD SXEDK DMFGV \KDAP DNHXHR WH I LIMBHIRQ SURRXQ : UMAY LQ CFDGP LF | LHTB/ \KDAMXG \R
EHFDOG \WH\AHIFHY AP MY BERBRI\ SK\ VIFYV DOG\RIRW BXVWIORP RH \RW\AHFHONHRARRI\ RUSK KRB\
DUHP RHONHD \R DYR.G\WH SHYRDOSURIRXQRUVR UH HAR \MHP \HYHYDY \WHUAHDURKHD  WHDAKRU  RUVRP HMLQ) P LD
YXVWYHRLOWHAHIHDY |, GRAVIWNXHQ® DBSHU

7KHSRQWWMY XMQ | LVRNKHIQ® ZURY IR RAUHIK HAD. RUIRUD) RMHUWSHR CFOGP IFHAD. + RZ HYHU
\ RX(HG\REHIZ DHR \ RAUFKRFHR 1 LIXVBHYRQ YHYXV\KLE SHYRQDQG\ RAUURBIDYDZ UMMULOQ\ RAUBHDUAK SURMANV

* HHDIO \SHNGQ) WHXVHR WHILMBHIRY ,  SIRRXQFUDAN DI UDMIFRVHAN DG LQ RUP DOW LQ\ RAUN WZ KIFK FIQ
FUDMDJUDAMMQHR QP DR BHE HHQ WH Z UMWUDQG \WH UHDGHU 7KLY V\WHP DQUDRY, YHXHG ,  IQ7KH3URFHWR
SHHDUK: UM XMQ) WH I LSHIRQ SURGRXQLO DA \ERRN ONHWLY GWHD/\KH QMBGRH EHET HHQ XV \ RX DY MMGHA-DGHU
DQGP HDVZ MM DQG, \KIQN WP DNAVI RUHDIHUWDAQ) R \KV/P DMICD

1\ RX GRGAGHWR X\VHDI LIMBHYIRQ YRFHLOQ\ RAUHKD. P DNHVKUHWDARHI REXAV/ W VRQ\ RUUMHDUK DG GRAV QRAKL VR
\RCOWHZ WAU: KHQWERKHIAD. GROWKH,  Z KDAKH DUHUDD FDANRQQ) DIDQWAWHRHIHR WHZRG |, \KFK \KDWV
WHIRPXVR WHHAD \KUWIURP \WH UMD R \ RX WHZ UMM : KIGIP U] LQ) DARELRIWSK.  DQG UAHDUK Z UMY FOQ EH
QMM D/, Z LORXAK RQLQWWHQH WACSMIRQ DOMCDAYH/ AR WH UK HAD WA/ QRAKH DSSURTFK \ RX Z DQAR\ENH
LQDWDAMRDCOFIGHP LF BAHDUAK HAD

7KHWLLG SHIRQ SIRRXQ DG DRAFHR WHXHR ,  \MIB/\R KDYH\WH RSSRM HIHAAR WH | LLINBHIRQ SIRRXQ W
FU-DM/DVHQHR GMECFHEHE HHDZ UMADGG UDGEHU DG IMBQB/D I UHDMUI RUP DIUW R WHW] W7 KLY FOQ EHXVH XALQUAHIK
Z UMY BHFDXAVHIWWOIB/AR HP SKDU] HUAHDUAK DG HAGHFHIQREHMR SHYXDGHDQDXAHTH

, WKRX@B CRMWKDAP XFK R \KLY\M] \ERRN LV SUAVHQING LQ Z KDY FDEBG VHARQG SHIRQ YRFH XMQJ WH \ RX SIRRXQ 6HR(G
SHYRQLYYHY HIHRARYHIRUZ UMY LQXWKRAIRY/ EXWIHHDID \SHINQ) , Z RX@ AVARUIH\ RX 1URP \BNQJ \MV DESURTK 1Q
\ RAUUHIUAK SURVRV

,QRNHUZRG/ [LIMEHIRY DG \MLG SHYRD DUH ERKN SRAQIDED CFRHBIEGI FKRAH/ G-5HAQ) RQ \WH DRLIGP HOMKH
POQSXERHR \ RUDMIGP HIVDQGE WH DXGHIH\ RX DUHWY LQJ R BHEFK - XWAEH \XUH VR FROUMMNV. GRQWZ \RK EHETHHD
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\KULEG SHYRQDQG | LIMBHYRQLQ\WH\LP HHAD
e KDAM\ RXUZ RNQ) WHIVDQGKRZ KDVIWAKDQIHG DQG HYRYHG XS VRWLYSRQN

JAVRXYH ZRINAG WRAIK VRPHR WH H HIRMVHY 1Q SDWER R 7KH 3URRHW R 5HADUK : UMY\ RX DD NRZ KRZ

LP SRUNDAA/ VR KDYHDRQHYRINQ) Z RINQI WHAV |, | \ RXKDYHQ WHHIG WL SDWRL WHWM VERRN \ RX P LIKWZ QAR GR\REHRMH
JHNY AR I1DJDRQY Z W\ RXUURVHIK SURMPW&KEBWU) LYH  7KH: RINQJ 7KHLY ([ HRMVH LV DQ HEHADD 1P SRV
ACBMMR UHDG DG WINEY

5HPHP BHU DZRINQJ WHIV LV RCH WDARKDQIHY DG HYRYHY DV RX Z UMM DQG WWHDUK WY SHIHR®  CFR-BBE®! W FKBQIH
\ RAUHMYLOWHZ UMY SURARAEDHG RQ\ RAUURHDK

: RINQ) DRGHRULQ\P DI URXSV DQZ HAKHHTXHXRQ/ CER RUUHIRK HAD EH R\ RX BHILQZ UMY (W

o : KDMV \WH \SHRILF UWDUK ZUMD DRLIGPHQV ' R \ RX KDYH Z UMD LOXKANRYY 1URP \WH \WOFKHU | RU KLY
DAIQP HOV$ UHWHIH D) GHBY WIDAEQ SDIH GIIW DUDQIHP HQVRUWH CP RXQAR VKSSRYAHYLGHIH \KDAX RX
GHGWROGEHW ,Q\ RAURZ QZ RB/ UWNBMKHDALI P HQVRWH WD HAD

o : KDMWVWHSXSRHR WHUAHIUK Z UMG) DALICP HV, VIKHP DQSXUSRHR \ RAUAFIFK HAD \R DEAHN\GHALLF
TXHARYY \R SIRVICHGH. LQRP DIRQ\R\ RAUDGAHFH RARP HFRP ECDIRQR \WH\ER'

o KRLV\WHDXGHFHIRU\ RUUAHIK Z UMGY DAMIGP HQIV 94-MGH/\ RAUNIFKHUDQG FIDAP DAV Z KR HIH P LIKWEH
IQMIMGLOUDAQ) \ RAUHIFK HAD. "

o : KDMRWR YRFHDH\ RX JRQI \R X\VHLQ\ RAUUAFIK HAD " : KDAGR\ RX WLQN Z RX@ EH P RUH CSSURSUDM [ RU
\ RAUSURWRAM LMBHYRQRUMLEG SHIRY

o : KDAW\RXUZRINGQI WHAV' 7KIQN ECFN R \WHZ D V\ RX BHIDQ GAYHBSELQ) \ RXAUZ RINQY \WHUY LQWH H HIMVAVLQ
SOVWZRR 7KH3URFHWR 5HADUK: UG ,QZ KDAZ D VKDV RAUZ RINGQ) \WHLYFKDQIHE

1\ RX DHZ RINQJ Z W D\P DIIURXS R FIWP DMV GRHIFK R \ RX DIUHHZ LW \RHEDJF DQZ HY\R WHHTXHMRY, ' R
\KH DOZ HY \R \KHH TXHINRQY \SDUN RKHUTXHXIRQY \KDAX RX KDYH DG GHHG \R KDYH DQZ HBG B\ \ RAURIAP DAY DQG
\ RANMIFKHUEH RUH\ RX BHILQ\ RXAUUAHDUAK Z UMY SURVRN

2 H\ RX KDH\RP HZ RINGQ) DQZ HY/\R \KHH EDUE TXHXIRQY LW/ \WIP H\R WEWWM.CN.QY) CERMIRXDED Z UMEY \KH UK
HAD. IHD ) RUP RIBAHDUAK HAD. SURVIRN \ RX Z LGKDYHR FRMGHUDABDAP RWR \KHHARP SRHOVLQWHSURFHW

« 7KH) RP D2 X\@H

o 7KH, QURAIRY

o YOANJURXQG, QRP DIRQ

o ( NIGHFHWRBXSSRWRXUSRQN

o $QMKHIFDCS UXP HONVDQGS QZ HY
¢ 7TKH&RFOMRQ

o ROW&LMGRUS HHHFH, QRP DIRQ

7KHUWAR WY ACBWUH SDIQVWHHSDWR WH UVFDURK BAD. DG IWARGFOGV Z W DQH CP SBI\WDNBUQIV\WHHHBP HOV
\RIHKH)
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&UHDWLQJ DQG 5HYLVLQJ D )RUPDO 2XWOLQH

) BTXHO® UAHOUK HAD. DAMIGP HQNV Z LADDOR BN \ RX \R LGFOIGH D [RP DORXVECH X\WKOD EHRUH \WH HAD BHILQY
|RIRZ 1Q) \WH FRYHUSDIH ) RUP DORX@CH/ DH\RWR \BEBIR ARQAMVIRU\ RUHXD. \WH JLYH\WHUDG-UDWKP P DY R \KH
P DQSRQVDIG\KE SROVR Z KDAKH DUHCERXAR UG

7 KHWBGELG | RUP DVRUDRAECHERNARP HMLQ) ONHWLY
, ) L0 DNRUSRQN
$ ) LLWVAE SRIQAR WHI LLIXVP DNRUSRQW
) LWNAE SRQNR \KHI LLWYAE SRQNV
BHRIG\KE SRQAR \WHI LWYAE SRQN
% 6HRIG\KE SROAR \KHI LKW DNUSRQN
,, 6HRQGO DNVRUSRQV
$ @G\RRQ $ GMIDYHDY \ RXP D DOR EHIEGIVR XVHDG-AP DORAEHWR QRMWHGA | HIHVERQN ) RUH TP S®1
) LW DNRUSRIQN
) LWAXE SRQAR \KHI LLXAP DNRUSRLQNV
) LWAE SRONR \KHI LIXYXE SRIQIV
BHRIG\KE SRQAR \WHI LIWYAE SRQN
BHRIG\KE SRQAR WHI LLIXWP DNRUSRQN
6HRQG0 DNMIUSRQN
6RP HIP H/ WOFKHY DN VGHIZ UMY VR LGFOGHD WHLMBAP HOV RARHUBAD. DWHEHILQQQ) R \WHRXECH
* HHDD \GHNGQ) Ul \ RXKDHRH SRQNV EHIVWDP DMUSRQANRUD\KE SRQAVRUVKE SRQMR D\KE SRIQVSHKDBVD\KE \KE

SRIQV \ RX GHHG\R KDYH DABDWAD \HFRQG P LOUSRQW, QRAHUZ RBY LI \ RX KDYHD\KE SRONRXDH@EHIY $  \RX
\KRXGKDHRH@EHDG % 7KHERMXBIR \WXP E, FOQRHJIQWP VR \WWHJIUP P DUDQGM QN R \ RAUYDURXV SRQNLY

VRNH-S WHP \KRWDQG FRQUMAQY

1RZ Z KIBIWHI RUP DORMVECHLY JHHDED WH I LLIWYMQ) 1O\ RAUUMIURK HAD. DNMWH\W®I SDIH Z UMGJ RGH LY XWX WH
O LOWHZ UMGJ SURFHW ' RQWNELWZ UMY \ RAUUAFDIUK HAD B\ Z UMGY DI RUP DORXECH | LIKAEHFDAH WP LIKWIP IW
\WHFKDQIHV\ RX FOQP DNHWR\ RXAUHAD. GAUQ) WHZ UMY SIRHW

2| FRXH DIRP DORXVECHLY TXAM QLT HHQWURP DZRINQJ RAMICH RHZ KHIH\ RX DHP RHIQRP DI Z WY GZ QLG-DY
DG VNHAKQ RWBD/I R RUBHIK HAD EHRMHRUDY\ RX Z UMM 7 KHHDUH QR \SHALLE KBV RUP HKMRGYIRUP DNQJ D
ZRNQ RMIH IWFRXT@ EH D VP SBI QMR SRQN IMARXTS LGFOGH GHBLY DQG WP LQEHY | RUWH Z UMD RUDQ WQ) 1Q
BHEHD

0 INQ) DZ RINQ) RAECHLYDIRRGLGD SOMEXT® L \ RUWHIK HAD. Z LOEHD UADMYHD (R DQGFRP SB] RH - XWAEH
KUH\R QRAVRQ XVHWHHE R YHY QLI HMHQARAEAQ) \RRY

1\ RX UHKDYLQ) WREBIWIICY \R Z UM\ RAUUIUK HAD. BYIMWRP HR \RHUSV, \KIJHWNOQWH %A NOQXRP 1Q) |RU, GDY
VFAMRQR &KDBWU) LYH  7KH: RINQJ 7KHMY( [ HIRMH

¢ : RNQ DRHRIQWP DIIURXSV P DNHDIRP DORVECHR DQDMHIG FRP SBIMGHAD. <RXFOQZRINZ W IDQ R WH
\LP SBIHAD VIQSUYRXVAKCOMYIQ7KH3 URFHWR 5 HHDUK : UM RUDQ RKHUEUH VP SBI ' RQWZ RINZ W \KH
\LP SOIUAHIK HAD. DAWHHGR WLYAKCBWU\WWRXIK  \KHHLYD\CP SO RP DORAECHLGFOGHSZ W W

o 1\ RXDQG\ RXUFDWP DAVP DEHDI RP DORAVEGHR WHVCP HHAD FRP SOUH\ RAURXEGHY © HIHWHMDQ MJIQULFDQWV
QLI HHFHIQ\ RAUCSSURDFKH/AR P DNGQ) DQRAEGH : KDAZ HHWH
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TKH QWURGXFWLRQ

5 HHDAK HAD V KDYH \R BHILQ \RP HZ KHM DQG \KMY \RP HZ KHH LV FOBG WH  IQNRGAIRD % EHILQRQ)  , GRQW
GHHADUY P HIQRD WHI LWWEDDIWSK  LQURGAIRYY/LQWDEWRIDOUAHDUAK HAD VOUH [ BNXHQ® \HYH.DOSDUIUDSKY (R

* HHD®O \SHNQ) WRIK \WH LONRGANRY LV CERAW  SHRHQARUGIW R WH \REDHAD.  LQ RKMHUZ RB/ 1Q D \MQ SIH

WDEWR DO HAD.  \WWHIQURGANRQZ RXTSUDHY EHERQJHADQE R DQGDKOD SDIH/

, QURGAURY/KDYHE R EDUF MEV\R SHURUP

e 7RIHAHUDGUVDIURQ DG
e« 7REUHO H SMQZ KDAMKHUAXR \KHHAD. Z LOEHDERXW

: KDALY DSSURSUDM RUZ KDAZ RUN R J HARH UHDGHUV DIWQIRQ G-5HIB/ RQ WH DXAHIRH\ RX KDYHLQ P LGG | RU\ RAUUADK
HAD DQG WH\RWR YREH RUDAKRUMN \ RX Z QAR KDYH Z WK\ RAUHKD. ) BINXHQ® LY D JRRG LGHD \R LGFOGH \RP H
ECFNJ URXQG P DMUDORQ \WWH [MXH BHQ) GVAXWHE RUDEUH \XP PO R \WH QLI HMMGH R DQ DLIXP HQW, | \ RX KDYH DD
DOHGRM 1 URP H\KHU\ RXURZ Q H SHIHIFH RU\ RAUUVIURK DAY RX LGN LY UHBYDQAUR \WH UAAR \ RXUSURVIPARUZ LGDEH
LQMIKY \R \ RAUUDEHY \ RX P LIKWZ DQMR FRMGHUBHILQRQ) Z W \WDAMRLY  * HHDD \SHNQ) \ RX \KRX®@ DRG
P XQEHRUFIFKES EHILQQQIVANH 7 KWWK HAD VOERW  RU |, QVRAHIV\RED

7KHVHRQGVE R DRLOMRGANRQLODWBEWRIDOAHIFK HAD MR H STIOWR\KHUDGEHZ KDAKHUAKR \WHHXD, LVIRQ) R
EH CERAW7 KLY LV I UHNXHQ® GRGHE! MBI \ RXU \KHY BRP HQV Z KLFK LY P R RUGW Z KHH\ RAUZ RINGQ) \KHLY KD/
HOEHG XS DI WLLWILGHY\BEBI FKDQ) HY/ DQG UAYMRQY

$ WHLY \WBAP HOVFDDZ RINIQDGWR Gl HHASDRHY LQWH LOMRGAIR) GRARID Dy \KH @XVHQMIPHDAKHHIG R WH I LW
SOUIWDSK. , WA/ DOR SRWMEBIVR GV RUBDEHYNIRZ Z KDA RAUKHIY LY Z WNRAWAYHUGUHA® I WO DMQI I VHIMIFH

7KLY DSSURDFK LV FRP P RQ LQ D YOUHIV R GLIHMQANSHY R Z UMY WDAKVH UAHIK \WRXIK WDEMRIDED P RWOFDGP LF

UAHDUAK HAD, VKDYHD\VGHAL LF DQGLGHQNLDEGIVKHY \UBAP HQV

| FNABNHDGRNDMAVH P SBIR D: ($. LQURGARY SOIUSK

,QRAUZ REG\RED. \WHIHDUHP 0Q KON SUREBP V \IKFK DV KHDWWAVHDHDQG FOGR-U $ QRAHVHIRXYSUREGP \KDATH HAW
PDQ SHRSGILQ KLY FRXQN LV GOEHAV SDWX@® 7\ SH,, GIEHM/ ' LCEHM/ LV D QWDH Z KHH \WHERG. GRV QRW
SURAH HIRXIK LOXID DQG \WH ERG QHHBY LOXIQ W SURFHW \XKIDWY DQG WEAKHY WLV D \VHIRXY GVFDH WDAH | HRAV
PLAIRY/R SHRSBI POQ R ZKRP GROVWHONGRZ \WH KDYHWHGQMWDH , QWVHAD , Z L@AVPXWKRZ HDIMY \HME®D

DQGJHMD SBOVR H HIAVHDMHWHP RIWP SRUBQNVCRRYIQSUYHQMY 7\ SH ' (CEHAY

7 KH1 LWAR R VHQMPH/R \KLY LQURGAIRQ GROVIKDYHP XAK \R GR Z W \WHWRSLF R GCEHM/ DQG\WWH I RTBZ LQ) \HQMJAH/ DA
WDKMHUYDIXH $OR WL LOMRGANRY GRAQWR I HJP XFK LQ RUP DNRQ CERZ KDAKH WAXR WH HAD.  Z LADEH DERAWDQG LW
FHMEQD GRAQ WADBMUHWKH UG-V DAKQINRQ

1RZ ARMGHIMLVUWHMVGDG 77 (5 LQNRGERRY SDDIUEK

' ICEHAV LV D QWHDH Z KHIH WH ER3. GR QRASIRGFH HIRAIK R LQIXIO \R SURFHW WIAKHY DQG \KIDWY HI HARYHD
$ FARAQ \RWH$ P HIFDD' LCEHM/$ WRADIMR)Z HEVMM RYHU P LEIRQS$ P HIFDQVKDYHGADEHAY DQGDVP DY DY
PLAORQR WHH SHRSB! DUH X DUH WDAKH  KDYH IW3HKDSV HYHD P RUH VNG LY WDAKH P RIAFRPPRQ IRP R
ADEHAV 7\ SH ' (CEHAY LVOLIHY SUYHQEE®IZ W DVHMEBIGHADQGH HRVH

7KLY LQURGANRY LV P XFK P RUH \GHALLLF DQG \R \WH SRIQVDQG BHFDOH R WDWIMGRHY D BHAWUMEE R JHMEY \KH BDE-UV
DIRQIRD $ OR BHFDAHIY/YHY \GHALLE WLYLQRRGAIRQJILYH/ D EHMUN-OHR \WHUHDGHUZ KHHWHUAR \KHHBAD. Z LGIEH
clicle)
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© KUBH\WH LQURGANRQLY R FRXUH \WH [ LWL \ RAUUHDGHY Z LAV P DNHVXUHIMLYRHR WH OWWMLQIV\ RX GHAGHWR
UHYMHLQWHSURFHVR Z UMQ) \ RAUUHDLRK HAD. <RX Z LASURTE®D \WIWWZ UMEY \ RAUHAD B\ Z UM DQLQARGAIRY
D\MUDED\ RX YHJ RAR WEWRP HZ KHH 9o GHOU® 1P SRMEBIRZ UBMDYHY H | HAYHLIQURGAIROL WHUAXR \WHHAD

KDQWEHHD Z UMD\ HVZ KIFK 1V Z K\ \ RX Z LOOFHWIQD Z DR WD \R WH LQMRGANRD R GR \RP H UYIMRQ Z RN DI
\ RX YHZ UMD\ RAUHKD

: RINQ) DRHRUQWP DIIURXSV WYVHRHR WHIRTZ LQ) EDG LQARGAURYY EHQJ VKUHR I HARH U-DGHUV DIRQIRQ
\R P DNH FBDUZ KDAKHHAD, EHQJ LOMRGFHS Z RXT EH CERXWDQG \R HIP LCDMXQUHHEHG Z RB/DQG FIFKSY 2 | ARAH
MGPH\ RX GRQWKDYH\KH HQIH HAD. \R\ RX P D KDYH \R \ENH FHMTIQ QEHWAY Z WK \KHAH SDADIHY %6KH JRODLY \R
IP SIRYHWHH EDGEHILQQQIV Z IRAWKDQILQ) \WHUP HDQQ

([DPSB

,Q\RAHV\RED WHHDMHP D) SUREGP VZ M WBYMRO\KRZ V $ GWR \KHP DUHQRAYHY HOMIBQQ) DADED 2 \KHYDUH
FRP SOIMD LEBSURSUDMI RUPKLABUHD , W/ KDLGWR EHIHYHWDAKHAH\MQIVDHRQ 79 DADD, QI LRVEHDXAHR DBWR \WH
EDG\MLQIV\KDAKDYH EHH RQ\MBYIMRQLQ UHFHQY HILY EURDEFDIMY KDYHKDG\R FHQRUP RIHDQGP RIM\KRZ V 7KH KDYH
RHWPHR WY YROQEUD BXWKH KDYH DOR BHHQ UTXLHG \R GR WLV B\ LLDM DEYHMYHY DQG YIHZ HY DVZ HD ) RU
H CP S FRQIGHJ-DHADANRQV ICP RXV  Z DLBREH P DOXGRNRY  DAKKH 6XSHIYRZ O, FRQMIG WD CANRQV
SHURPDFHIOWH  6XSHIRZ OCFAGHNRUCRAKDYBDGWR P RIHFHQRIKLS RQ\WMBYIMRQ

([DP S

7KHHDHD R ADIBQIH/\R EHQ) DFRIBIHXGHQV: HOONJRZ \WDAKG LQ) DQGZ RINQ) KOG ZL@SD R LQWH
HG $ GWR FRIBIH WYG-QV DOR HQAR \R AKH-UIRUWHUFRGIH WPV $ GWR FRIBIHY DQG XQYHYMWY Z LOR
Z KDMHUWENA/AR KDYHZ LQQQJ WPV , QI CRARP HFRTBIHY/DQG XQYHYMAY DIHHYHD Z LAY \R DEBRZ. LQWWGHQVZ WK
EDGWAWYARIA/DQG YHY BZ. KLIK VAKRRQJUDGH/D/@QY DAKH  DUHIU-DADKBIM/ DQG FDQP DNHWHWP BHKUS$ @R \MLY
DB/ \R D QlILFXOWR G} RBVHYDIRY FRIBIH \SRW HSHDD ' IMMRY, |RREDD LV IXDR FRUXSIRQ DG MY
AP DILQ) \WHOFDG-P LF IQMUMW R \RP HR RUBHWIXQYH MY
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%DFNJURXQG ,QIRUPDWXKRGHPBHHQBQGQID<&RC

,WYDZ D VIP SRUIQAR H STIQ FRQM WO H DQG RUHQEAM\ RAUBDEHY Z MMQDQ SHHR ZUMQY <RXUUMDIRK BAD LV
QR QLI HHALQ WWDAX RX GHHG \R LGFOGH ECRNJURXQG LQ RIP DIRQ RQ \ RAURSLE LQ REHJ\R FUHDM \WH U KWARQA W RUWH
SUIRWFW

,QRHVHRH \ RX UHJILYLQY \ RAUUHDGHULP SRUBQNECFNI URXQG LQ RUP DMRQHYHY WP H\ RX IX@ LOMRGFHDQGH SMOQDSHH
R HY.GHIFHRUDQDLIXP HYY RX DHP DNGQJ 96ARWRWP HY/ UAHDUAK HAD: VLIGFOGHVRP HEDANI URXQG LQ RUP DINRQ CERXVKH
RYHDOWRSF GOUHEIIQRQ) R WHHAD 6RP HIP H/ WLYLVERHEUH ® D/SDWR WHIQRRGANRQVHRIRQR WHHAD DV
RKHP HY \KLV/LY BRANFFRP SDKHG Z W DP RIHGHBIBG VHRAIRQ D WMHIQIRGANRQ DG GOUWHEHILQQQ) R \WHHXD

+RZ P XPK EDRNJURXQGLQ RUP DIRQ\ RX GHHGVR SIRVGHDQGKRZ. P XK FRQM W RX GHHG\R HIBEDK G-BHIB/DJUBDAG-IOR)
KRZ \ RX DQZ HJWH * HMQ) 5HG  TXHWIRQY/ DAKH EHILQRQ) R KLY FKCBMU SOMEXOLD \WH TXHWIRQYLQ Z KIFK \ RX DA
DNHG\R FRUGH\ RX SXUBRHDQG\ RAUDXAHAH ,| RHR WHSXSSRAHVR \ RUBKD VR FRYMGFHDSUP OV DAHFHR
UHDEHY Z KR NQRZ QA CERXAY RUVRSLE. RU\ RXUDLIXP HQM RX Z LAKDYHWR SURYLGH P RUH EDFNIURXQG LQ RUP DARQWIQ\ RX
ZRX@ L \WHP DQSXBRHR \ RAUHAD Z DV\R FROMGAHD SUP DY DXAHFH \WDANGRZ VD GRACERXNY RAUNRSIE. 90XWHYHD LL
\ RX FDQ DWXP H\ RXUDXGHFHLYDVICP LODUZ W WHVRSLE R \ RAUHAD. DV\ RX MW/ \KEILP SRUBQMR SURYLGH DAGDW
\RP HEDANJLRXQG RQ\ RXUNSHALLLE DSSURDAK VR WHIMKHLQ\ RXUHKD,

VWD RMDZ D VEHMWUWR JLYH\ RUBDEHY \RRP XK EDANJURXQGLQ RP DARQWDD \RROMB ,QP\ H SHIHFH WGV
\FR R WM DWAXP HVRR P XFK CERXVWZ KDAKHUUHIGHY WH\WWIFKHULGFOGHS  NQRZ VEERXAVWHUUAFDBK HAD. - 7 KHIHDUH\HYHDO
WDRQ/Z K\ \KLY V\KHFDH SHKTSV WY EHFDXVH WHGHQIV AR LOYRIYHG L WHUUHIUK | RIHAKDARHUBDGHY KDHQWEHHD
QRQ) \WHVIP HNQGR UAHDUAK 7 KHUAKOWWKDARP HIP HAWGHONV. PWRICHY LOWLP VR KHEIQ) \WHUDXAHIHWWURIK
WHURAD. |, \MION\KDAKHERWZ D \RDYRG\WHHNQB/R P WXQEHKBAQIVLYI RA RX\RDZ D VU HP EHWDA RAUBDEHY
GROVWFRZ DVP XFK CERAY RAUNGHALLE HAD DY\ RX GR DG SOWWR \ RXUNAE DV D Z UMWILY VR JXLGH\ RUUBDGHWURXIK \KH
M W

,Q&DH &RS-P DQV UK HAD DAKHHIGR WL FKCBM \WH FRQM WG EDANI URXQG LG RUP DIRQ | RUWH \XEVRAP DL
D\MAMHLQURGAURY |RUH CP SBf

7KH SUREBP VV \KURXQAQ) FRUXSINRQ LQ XQYHYW DB KDYH EHHD DIRXQG HYHUMGRH \SRW KDYH BHHD FRMGHIG
LP SRUNDAIQ $ P HIFDQ FX@MUH 3HRSG!KDYH HP SKDMJ HG \WH LP SRUIGFH R \SRW DG \WH W QILFDAHR Z1QQQ) IRUD
&Y WH $FFRAQ R -HRP H &P HJLQ D \SHADDWSRWSXEDKHS LQ 3KL ' HIU . [5SX) 6SRW D D SRZ HIXO
H SHIHH DG $ P HIFD \RP HRZ \RRN KLY BHIH R \WH HOOREQQ (DM R \SRW DQG \WBQURP H3 IMIQR D TXOL
HIRY &UP HU.

&DH V\KEWRAP DWW FREIH DB Z D/ RGH \WDAKH DRXP HG P RIR KHUSUP DY DXAHTFHR |HIZ FRGBIH WGV
DQGROWP DM/Z HIHI TP LODUZ W 1 RHKHBAW \KHGRHY SURVIGH\RP HEDUE LQ R P DIRQ CERXWH P SRUFHR \SRW\AMP
LQVRAHV DOGLOXQYHYMEVLQ SDMFXTU
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‘HDYLQJ LQ (YLGHQFRIXWRRBXSWRUW <

7 KURKIKRA RAUURDUAK HAD. \ RX QHHG W LGFOGH HYLGHIH WDAWKSSRW\ RAUSRQN 7KHH LY R IILP XBIDV\R  KRZ

PXFK UK \ RX Z L@ DQARJGHHG W LGFOGH LQ\ RUUMHIFK HAD. / INHVRP D) RKHWMLQIV Z WK BAFDK Z UM LW
GBHIB/RQ\ RUSXSRH WHDXGHFH \WH DMIGP HQVDJG\R | RW 96AMIHHLD@ \SHONLQJ \ RX QHHG VR KDYHD SIHHR

HAGHFH IQ WH IRPP R D GLHAWTXRM RU SDLCSKUDH HYH). WP H\ RX P DNH D FDIP WD RX FDQQRADWKP H\ RXU
DXAHFH MOWWRQRZV

+\ SHUCN 6HHEKDSAMU 4 XRMY 30ISKUMQ) DQG$YRAQ 3D |RUP RIHGABYRQKRZ \RHIHAHD LQURGHH
TXRW DG SOUDSKUDAVIQR\ RAUUDUK Z UMY

6WQILQ) \RIHKM-UDVHIHVR TXRM/DQGSDUISKUDAYIURP Gl HHQARXUAHVP LIKWKRZ \WDWY RX KDYHGRHDBWR UK RQ
DSOWFXQURSIE EXW RAUDXGHIHZ DOMRNERZ \ RAUQMSHBIRQ R \WHH TXRM/DQG SDUISKUDHY DG\ RUWDEHUZ DOV
DQG QHHBY/WR EHIXGHG WURKIK \ RAUURHIFK 7R GRWMLY \ RX GHHG\R Z RN DAH SOIQQ) WHVLIQILFDGRHR \ RAURNMGHIH
\KURXI KRXW RXUHAD

) RUH OP S® WVSDAMDIHERDY$ ' MER LOQUWRGHQ) DGZ HMQ) LOMMAHFHWR\AXSSRVYWDSROQN

,Q$ P HIFD\RED WHGMUHR KDYHDZ LQQQ) WP GUIYHY XQYHYWA\R DEP IWEFDG-P LFDE XQDOULHG VGOV $W
POQ XQYHYMWA \WHWDEMRQ R DXBIF \XFFRHW WML FROAKHY \R SURGFH GRARQD FRP SHMYH B\ FKTP SIRQKLS
ZIQQ WPV ' XGHWEBN

7 KH FRQEHANRQ EHE HHQ \KH VHQIMZFH DQG WH HYLGHIAH LY QRADY FBDUDY IWARXGS EH ) XUKHU \WH TXRBIRQLVMP SO GIRSSHS
1Q ZLMWMQRH SODARY 1 RZ FRP SDHIVZ WKLY UVIVHGDQGYH 77 ( 5 H OP SB

7KHGMUHR DZ D VKDYHDZ LQQQI \MP KDVGUYHOP DO XQYHYMMA/AR DEP WWIFDGHP LFDED XQMXO LHG\XGHADKBIM/
R WHUVAKRROMWAR LP SURVH WHUVSRWWEP V $ FFREQ) \R-CP H/' XGHWBBM RP HUSUMG-OAR \KH 8 QYHIW R
0 LFKLIDD WH FRUXSWRQ R XQYHMW DRMBWRY X0 EHILQY Z W WH SURFHW R BFUAY DQG DEP WY \VGHW
DRI +H WBMY/ WDV $WP DD XQYHYAWY \WH WDAWRQ R DROUF \KFFHW UL FROAKHY R SURGAH QRARD
FRP SHMYHEXWAKTP SIRQKLS Z LQQQI WPV ' XGHINEBW

5HP HP BHJ WH SRQAR XMQ) WAHIUK LQZ UMY EH IMDWDRWRIDOUAHIK HAD. RUDQ RMHUIRP R UMUK Z UMY LV
QAP HIHD R RITHJ\ RUDXAHFH D EXQRK R HYIGHFH RO D\RSIF 5 DMHU WH SROAR URHDURK Z UMY LV \R LQM.SUAA RXU
UAHDUK LQREH MR SHYKXDGHDQDAHFH
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$QWLWKHWLFDO $UJXPHQWY DQG $QVZHUYV

0 RWABHVHDURK HWD V DQIA.SDM DQG DQZ HUDQKHIFDODI XP HNV WHZ D VIQZ KIFK DUHDEHUP LIKWAM UHHZ LW\ RXUSRIQV
YHIGY GP ROMDIY \ RUNJRZ BGEIH R \WH GLIHMOAMGY R \WH IMMH DANGRZ GEILQ) DG DQZ HIQ) WH DQIWHIFDD
DUXP HONVLQ\ RAUURHIK HAD. Z IAIRDERY) Z D \RZ DG FRMGAQ) \RP HR \ RUUDEHY \KDAKH SRIQA RX DUHP DN LV
FRUHAW

+\SHUCN 6HH&KBM)  7KH$ QMMHY ([ HMVH  Z KIFK RITHY VADAILHY | RUWAHIKQ) GYHBSQ) DG DRZ HIY
DQIHIFDODL XP HQVLQ\ RXUBHDUAK Z UMEY)

$ QIWHIFDODLIXP HOV FOQ EH SORHG DB RUDQ Z KHH Z MWLQ D UK HAD  LGFOQQ) \WWH LQRRGANRQ RUWH FRIFOMRQ
+ RZ HYHU\ RX Z DQAR BH\XUH \WD/AKH DQIKHINFDCOLIXP HOVDUHCFFRP SOQHGE. DQZHUQ)  HVIGHIFHDQGOUXP HON $ 1\MU

DI WH SROAR SUAHNY DONKHIFDODUIXP HQWV LV \R H SOIQZ K\ \WH SRIQA! RX DUH \XSSRMY Z WK URDURK LV WH FRUHAW
RH

,QWHHXD DANHHIGR \MVAKDBA &DH  BUQIVXS DQIHNDOSR QVDANHYHICERONIQKHUHAD, ) RUH CP SO

7R EHI0U EHQ) DVMGHADKBIMLMQWDX  7KH  DUHI DAHG Z LW Gl LEXOWIWNDIRYY Z KHY KDYQ) VR MU J B \RHUDKBUFE
@ H DG \WHULFDGP [F @HDAVKRRO $ V' XGHWEBAVOG ([ FHIY LQ CFDGP LRV LV FKDIBPIILQ) HIRKIK Z WRXAKH
DEAMRIDOSIAAXIY R SOMASDIY LQKLIK® FRP SHMYH DKOWF SIIUPY ' XGHWBN  6R, FOQWHZK \RPH
DKBIMYP LIKW SHIHIFHWRXE®! MY DOR \WHWYG L) DOGFRXUHZ RINIQRWHUBXM \AKHX®V
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7TKH &RQFOXVLRQ

$ VUMD HAD VKDYHDEHILQRQ) \RGRWH KDHDQHAQ JHHDM FOBGDFRFOMRY : KIBGIWHP DQSXSRHR D
LQNRGANRQLY\R J HAKH UDGHUV DWQIRQ DG\R H STIQZ KDAKHHAD Z LOEHDERAVKHIRIOR: DFRFOMRQLVR EUQ) \KH
WDGHARD\DIV LY SROMR FRKH , QRKHIZ RB/ DIRRGFRFOMRQGRY@RWP HHD  HIG DQHAD  WZ IBVWMLQIVXS

Y XKOD DIRRGLGDW P DNHD FRQGHRANRQLQWHFRFOMRQR \ RAUHKD. Z W \WHIQRRGAIRY SDWFX@D Ll \ RX BQ
\ RUHAD. Z W \RP HKLQ) @\H D UHBYDQADGHFGRM RUD UKHRUFDOTXHIRY <RX P D Z DQAR UAKEIM\ RAUWHLY \KRXIK \ RX
GROWGHHADU® KDYHWR BB\ RUWHIY LOH CR® WH\P HZ RB/\ RX XVHG LQ\ RULQARGAIRY , WA/ DBR XKD RAD
JRRGIGDWRHEG\ RAUHKD Z LW REVIRXVARFOGQ) FXHVRURTFKEG SKUDH/ANH  LOQFRFOMRQ

&RFOMRQVDLHVP LOUVR LOMRGARNR)/RQD QP BHUR Gl HIHABYHY ) LIKVAINHLOARGANRYY \WH  DUHLP SRUIDMGRHWH
GDYHCHIQW P SIAMRYY RQWH UDEHU LQWLY FDH \WH LP SRSV @WV LP SUAMRQ 6HARQG FRFOMRQY DUH D RWAD/
QI LEXOWR Z UMM DG UHYIVHDVLQURGANRYY %HFDXAHR WY EHVKUHVR\ENHH WD\ HDQG FOHWR UHVIVH RAUFRGFOMRQ

+ HHVWHFRFOMRQR &DH &RSHP DQVHAD:  Z KIKK LV ICFOG-GDMHHGR WY FKCBMJ

$V-DPH/0 RRUH DQG 6KHW : DMAD LQWHUHAD : KR $UH 6\WGHOAS \WBIW  \WH P DUWDJH BRE HHD KLIKHJ
HEFADINRQ DOG LOMFRMI DM DKOWFVKD/EHOWEXGQMDQGDZ D VZ IQEH  7KH1&$$ KDAMHG\R P DNHVAKRIU®

\XFFHW DABDXADY LP SRVUQAD/ DXBIF \KFFHN Z W BITXUP HOVANH3URSRIMRY  DOG3URSRMRYD  Y6XVIRHH DA
WMDRRP DO FDHYZ KHHXQEHUSU-BDUHG WHGHOV DUH D WWGVR FRIBIHEHDAHWH  FORSD D\SRWDG\WHHDHER
IMDWR P 0Q LOXDGAHY Z KHIH XQYHYMEY GWKHUDKBIM/ JHALZ D Z W EHQ) SRRUMMGHOV BHFDAOH\KH DUH D\SRW
\KSHWXIU , NHAKHHIQ) 1RUP\ FREDIHWWP Dv/P XFK DvDQ RHHOH EXW Z RX@ DKHUAKHHUI RUFRGBIH SO HY Z KR

Z HHWVGHOVZ KRZ RUHG CERAWBOLCQ) DOG\KFFHWIQWHFDWIRRP \RR

([HUFLVH

1\ RXZRINHGZ MWHH CP SOVIQ( [HFAMH  \BNHDQRKHUGRN DAKHURYLMAG LONRSANRO RXUZ URM YDHERQ\WH

Z RN\ RX @GLQWDM HAVH Z UMD W) FRIFOMRQ 2 FHDIOQ MQAH\ RX GRQWKDYHWHHMHHAD \ RX @KDYHWR
\ENHVRP HAEHWAYZ LW Z KDY RX GHAGHWR LGFOGHLQ\ RUFRFOMRQ
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'RUNV &LWHG RU 5HIHUHQFH ,QIRUPDWLRQ

1, ZHHWRJILYH\ RXRHOQGRI® RH [P DOGGH LQW  WXBICERAWIADIK HAD Z UMY LW RXTB EH\KDA RX P XWAKDYHD
VFANRD | RTBZ 1Q) WH FRFOMRQ R \ RAUHAD. \WDAH SIQV \R \KH WDEHU Z KHIH \WH HYLGHIH \ RX AW ARP HV TURP 7KLY
LQRP DIRQ LV HSHADI 1P SRYIQALQ CFDGHP LF HAD V MQFH DFDGHP LF WDEHY DUH NHHQD LQMUIAIAG LQ \WH HYLGHIFH WDV
\KSSRIW\ RXUSRQWV

1\ RX UHIRTBZ LQJ \WHO RGHO/ DQUXDIH $ WRADINRQ LXBV | RUFMDY) HGHFH \KY OWWHRANRQ LY FOBBG : RIWELMG ||

\ RX UHIRTBZ LQJ) \WH$ P HIFDQ3W FKRBILFDCS WRADIRQUXBY WFDIDG 5 HHHIAHY , QHWWHUFDH \MLY LV \KH SOFHZ KHH
\ RX QWAKHI XQAMNRQR  DIDKHHYLCHFH\ RX TXRMRUSDUISKUDHIQ\ RAUHIFK HAD 1 RMWDWRUERMO / $ DQG$ 3$

VB! LHHDURK \ RX UHDG EXWEGQ WDRMD@D XVHLQ\ RXU URHDLRK HAD, L GRAIQFOXGHS < RAUNMIFKHUP LIKWZ DQAY RX R
SIRVIGHD BEIRIUSK\  Z WK\ RXAUUAHDIK HAD. WDAGRHVLGFOGHWLYLQ RUP DINRQ EXVWKLY LY GRAKH\EP H\MLQY

+\ SHUION ) RUIXGHIGHY | RUSIRSH® AW \ RURMGHIHDGARP SO : RAW&LG RU 5HHMFH SIH/ HH&KTBMJ
&MY <RXUS HHIPK 8MQ) 0 / $ RUS 35 6\

) IDQND RHR WHP RWAL LEXODSHRVR WY SDWR WHUAHDUK HAD. MKHIRP DM DSKCEH Q) JHMG) WH\SCAQ
WKWXQHIQQ W@V RUSMWE WP 1Q TXRM/ SHIRG/ KHH FRPP DV WHMH DQG\R IRW $J00Q HH WH C8SHE[ IRU
LQRP DIRQRQKRZ \R GRWMLY %6 \ RX KDYHEHHQNHHELQ) DG DBAQ) \R DQ DQCRBAG ELECRIWIBK DV\ RX KDYHSURIUAKHG
WRAIK WHSURHWR UMUK DVQVRAWHGIQACOMM]  \MYSDWR \WHHXD, FOQCRAMDI EHP HIHD DP DMUR FKHANG
\ RUNRUAHV DG RS QY \WH AMIRQ LQRIP DIRQ 1URP. WH Z RG SURFHWIQ) 1131 Z KHIH\ RX KDYH \DYHG \ RXU DQCRBAMG
HEIRIUSK DG SO IWQRWHZ RGSURFHMQJ 1LB1Z KHIH\ RX DUH\DAQ) \ RAUUHIFK HAD

+\ SHUON 6HH \WH DAIQP HQM RU FROAUKAMY DD DQRIDAG BEIRISK 1Q &KIBMJ  7KH $ QQRIEIVG %EIRIUISK
([ HFM
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$ 6WXGHQW ([DPSOH 7KH &RUUXSWLRQ 6XUU
&DVH\ . &RSHPDQ

7 KHDAMI P HWDA&DH &RSHP DRI RWBZ HG\WR Z UWMKLY UAVFDUAK HAD, - LV MP LR \KH DA QP HOAGARUIEHG HOUMHULQ WL
A<TOM

© UMM DURHDUK HAD. CERXVWKH Z RINQ) \WWHAY KDY RX KDYHEHHD Z RINGI RQZ I\ \WH SUHYLRXV Z UMEY DMIQP HONV <RxU
HAD. \KRX@ EHCERAVWMD S HVERQY  VWKRXTSLGFOXGH P SBIHVGHIHWR \VKSSRWY RXUSRQAVDQGIWKRXGS | RTBRZ 0 / $ VG

21 FRAH W DOR LP SRMUQAR UHP HP BHUWDARDH  VZ RIN RQ WY SURVRNBHI DQ B BEH RIH\KHZ URMKLY BAD Z LW \WH
H HAMA\KHZ RINHGWURI K VR GHYHES KHUZ RINQI WHY I DKHURVGHIRH DGR HYDOOM DG FDMI R HIW

7 KH&RUXSWRQ6 XUWRXQAQ) 8 QYHMW $ WBWRY/
% &DH &RSHP DD
2 X\VWCH

. QURGAIRY
., 2 WIQ/DOGCHRUSIROR \WHSUREGP

$ 7KHVIQILFDGHR \SRWIQRXUNRAHNY

% 7 KHGULYH DQG SUAKKUHI RUXQLYHYMAAR Z LQGDR/MR DEP WY DFOGHP LFDID XQTXOM LHG WVGHNDKBIAY

., (KH( @EOQVS5 XGVILRSRMRY DG3URSRIMR)

$ 3RRMRY  H SIIGHS
% 3URSRIMRY  H STIGHG
& 3URSRIMRY  FKDIBIHS EXVXSKHIB LQWHFRXUW
' $ FDGP LF HLELOW UXBVMIEURNHD
9 5 XOVUURNHDS VBRRRO
$ 7KHSUMWKUVICAHGE. DR/ DGXQYHYMAY

7KHSUARMXUA/R BHQ DVWYG-OADKBIM
7 KHSUARXUA SAWRQXQYHIM/ VR BHRXW IRRG ST HY

% $WOWV HP SKDM] HERHMMAHVIQAUHA® DGAUR®
7 KHIQAWAWP HADIHLY CERVNSRWIERYHLFDG-P LEV
2 FADIRDD \WHP HADIHWR HP SKDV] HVSRWLY QLW
6\WEHADNBIM/R WOMMGLOR HDX - FOWH/
& * RRGUXGHDKBAY P RA® LOVSRWRKHADR| RREDTDGGP HQVEDANHEDD JHADEDGQEP H
9 &RFOMRQ

0 RW RXQ) SHRSBIZ KR DUH W LQJ R JHAIQR FREBIH KDYH R \SHIG DGR WP HWYG 1Q) DOGZRWIQ) 7KH WG \RJHNV
JRRGIWGVIQKLIK VAKRRCOQG R JHAIRRG\WWYFRUA DQG\WWH Z R CERAWVZ KHMHURUGQRADER WHWHG 1Q) Z LAEHHRXIK
\RJIJHANMP LQRWHFRBIHR \WHUFKREFH YoNKHIHLY RHJIURXS R FRTBIH WMGHONZ KR GRQWKDYH\R VMG DQGZRW D/
P XK DVGRY DAWH  DUHRANMBQAQ | RREDORUEDANHEDTSD HY WWGHNDKOBIM/

KAV LOYRYLQ) WYGHOADKBIAY Z WK XQDM CRRY \MANFR BV H WP HD GZ JUDGH SRQADYHIIHY \GHADOSUMBIHY/ ILYHD
RWHP B\ \WHVAKRRY DG MWKHY FRIFHQQ) WHURRTKHY LQ OHIFHRQWWHP CFOGHP LFDD  KDYH DOEHQ FDMVAVR FRFHO
Z WK XQYHYW DRBURY 7 KH BAXONY D SDNHLE Z KHIH DXBINFY DAKH XQYHYW GYHODUH I XDR FRUXSINRQ \KURXQAQ) \KWH
CFDGHP LF \WIQEDWB/ DQG 0GP IWBFHSRIR, \KDADUH SOFHG XSRQVRP HXQYHIW DXBIMY , QUWAVHAD, |, Z LG@H SIQZ KDA HH
D/WHVRXUFHR WY FRUXSWRQ DG \WHZ D VIQZ KIFK DFDGHP LF WIEDBY DUHFRP SURP MHGLQWHQP HR Z 1QQQ)

7KH SUREGP V \WURXQAQ) FRUXSIRY LQ XQYHWMW DABWAY KDYH BHHD DURXQG HYHU MQRH \GRW KDYH BHHD FRQIGHIG
LP SRMIQAIQ$ P HIFDQ FXGMUH 3HRS®! KDYH HP SKDM] HG \WH LP SRUBGFH R \GRW DG \WH W QUIFDFHR Z1QQQ) IRUD@RY
WP H $ FREQ) \R - HIRP H&IP HILQ D\SHADOWERWSEDKHG Q3K HIB. [5S) 6SRW DLUHD SRZ HIXOH SHIHFH DG
$ P HIFD\RP HKRZ \RRN MY EHIH R \WH HOQREQ) QDMH R \GRW DQG WDV RIP H5 IMIQR D XOL HDIIRY &P HJ.
&P HUDOR\D V
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7KH RLIJLCPOMQ R VARWV 1Q 8 QWG 6\ \RALHNV VHHPV \R KDYH BHHD FRP P WG
ZKHQ ZHDWZ H> RAUJCP /W DWXPHWR PXK R RUQvHY \WZDvVDVU ZHFRX®
P HDWUHRXUP RIDALIEBHUR WHZ RQBRWHRGR RUGFDOMP 2 (F-HVAKRRYBHIDQ

\R RUDQIH \SRWW ZIQQQ) BHTPH D HIRXY LOAMMRIO FRMUGHDIRD 2 XU
LQRAHIFHYDQWKHG Z KHQZ HHXHG\R DFRF-BAMRQ) & UDPHU.

7KLVLP SRMICAHR \GRWDQGZ LQQQJ) LQWHS QMG 6\BM/\RED 1V/Z KDAKDY GG \R MY FRUXSINRQ\WDZ HQRZ \FHLQRXURS
XQYHYMWAY/Z KHQIWARP HAAR DRKOIM/DQGKRZ \WH DHWHDMGE, WHUVAKRRY

7KHGALH\R DZ D VKDHDZ 1GQQ) \WP KDV GUIYHDP DQ - XQYHYMHY/WR DEP MIFDGHP LFDD XQTXO LHG WNGHONDKBIMY \R
\WHU \AKRROMMWMR [P SURYH WHU\SRW WPV $ FFREQ) \R -TP HV/ ' XGHWBBN |RP HJ SUMG-OAVR \WH 8 QYHMW R

0 LFKLIDD WHFRUXSINRQR XQYHYW DXBWAX\KOD EHILQ/Z W\KHSUIRAHWR UMY DG OGP W) \YGHQADKBIA + H
DAY KDV $WP DD XQYHYMAY \WH WDEAMRQ R DKBUF \KFFHW UHNXUUAY FROAKHY R SURSAH QRARQD  FRP SHIMYH BXW
FKIP SIRQKIS Z IQQQ) WPV ' XGHWEGN 7KLY LW  SXVHIRP RXV SUAKKUH R BHFOQWIKH P RIMRXAMEEQ) KLIK
\FAKRRODKOBIMY HIFK \ HOU MQPH MY KDV BHFRP H \WH N GHMP LCDQAVR FRP SHIMYH \KFRHW 1Q P DNVRU FRGBIH \SRW

' XGHINIBN

$ FFREQ \R' XGHNIBN &ROFKHYDQG 0GP MWRQ/R | IFHYKDYHE&Y NIRZ QWDAHSRROR WWGHVZ KRH FHODAZFDGHP LV
DG DRBURY LV VP SO \RR \P DOV | LWHUURKAMY Z W SO HY Z KR P HAAKH X\XOODEP DRV FUMMID * XGHWIGN

7 KLY SUAKKUH SXAVWRQ FROFKHY R UHFOQRH ERDNGBIMY GOB/\WHP R UHFUMDKBIAY Z KR DUH FBOUD XQBUHSDUHG | RUFRTBIH
Z RINRUZ KR KD/H QMBI LOMMNQDFRIBIHHFDIRD ' XGHWBBN  7KVREYIRA® GDG/\R DSUIREGP EHFDAHDBKRXIK
P RWKQYHYMY KDYHWEEUB/ \KDAP XWEH P FVRUMMGHONV\R EHOGP WG LQDIWR P 0Q FDHY UHFUAMG DKBIMY | IOR
P HAMYHQWHAHP LQP XP \WEQEWB/ ' XGHWIGN

7KH1 DIRIDOSRWMILDM S \WBWF $ WRADIRY 1&$$ VHARP HP LQP XP \WIEDG/ | RUDEP IWRQLQ- DAY R 7KH
KDG GHALGHG KDV WH WP H KOG FRP H\R P DNH\KUH \WDAFRTBI H DKBIMY Z HIH QRARQD DXGWDD TXOU LHG EXVKDAKH DOR
Z HHOFDGHP LFDD FRP SHMAR BBURHOANAKRRYR KUKHUGDQQ) &UPHJ).  3URSRIMRY  UHNXUHG WDV DIHOMIY
DKOW/\FRIHDPIQPXP R RQ\WHUGRKRDWIF $ SIMMGH 7HWW6$7 DQG CRKYHDPIQP XP KLIK VAKRROJUIGH SRQW
DHDHIQFRHODGP IFFRAUA/R  RAMWRMKHUILWW HIU * XGHOWEBN  7KWV\HHP HSONHDI DD WDREIEG XGB!
\R P RIKQYHYMA/ DURXQG \WH FRXQUN DG \RP H HYHD WRXIKW DNG ZKR FOQ (RWARMHDFRPEGHS  DGNHB D&
DYHIDIHLQKLIK VAKRROKRXE QRABHLQFRIDIHLQWWHI LIWEDFH - &P HJ.

,Q WH1&$S$ FKDQIHE WHHUNXUP HOVVOIKW® Z W WHIQWRGANROR SIRSRIMRD  $ FFRAQ) \R \WH GRRXP HQWV
© KR&DQ3M" $Q([CPLDNRQR 1&$$ VIRSRIMRY  ZKIFK Z DV SEDKHE RQWH 1 DRI HIMJI RU( GFDIRTOD
BVIAMNEVIQS XIXW  3URSRIMRQ  UHNXUHP HQNVDWH P RUH WP AKDQ WH PXUHMBURSRIMRD BT HQV 7KHQHE

FUMLD DUH EDHG RO DARP ELCDIRQR  KLIK VAKRROJUDCHSRQADYHIDH * 33 1Q  FRUHFRXHVDQG\SHULHG6$7 RUS &7

\FRUV

6RP HFROFKHY DQG FRBIHDNOIM/ KDHOUX-GDIOONBRSRMRY  DGSIRSRIMRY  BHFDAHWH FOIP \WDAKH XQ OO
GVAUP [DM DIDQWAS | UFDR$ P HIFDQ WMGHQV $ FFRBQ) \R 5 REHW XA LGHJV Z HE EDHG DG $ FOG-P LF 6\BEG/
DG WH 1&$$  \RPH EOAN FROFKHY ZHM \R LGAHOHG WDMAH \R HG ZIWW WH LGD R ER FRM 1&$$ HHOV
) XA IGHIRVRQ

-RKQ7KRP SR WHD FRDAK R * HRUHRZ Q8 QYHWVEDWAEDDAMP  FRP SDLGHS
\WDVSRRUP LQRIWNG/Z HHDWD GAVDGYDQEIH\ENG) \WH PDQXUDP RUHQAG 6$7

&HIMOQ NG/  KH CRME MWAD\AM \WH THAH DOFRXUWY GHAMRD  UHTXUUH LQAMGADO

DWHXP HOAVBRP HXUEDQVAKRRY FDIM\R SRRUNGY BZ LGFRP HNGY EOFNDQGZ KM

TR SMAHHY BRG RQWHVDPHSD) Q) [IHGGSLH \R\WWHDWKHP \WWH\CP HLO WA @V
MR \

) XA LGHUZ NN/ \KDAKHGIDDNV R 3URSRIMRY  ZDVACIBQIFGIQO0 DK RQ\WHEDLY\WDAWZ D/GVAUP LQDRY R
$ 1 UFDQ'$ P HUFDD WWGHADKBWMY + RZ HYHU LQ IW\KP POV R WH FDH&XUHRRY 1&$$ \WHO DIXHN 8 QYHMW / ¥
BFKRRORX 0 DNHWWH& DY HE MWW H SOIQV\KDAKH | HEHDOFRXUW XGP DAY GHAG-GWDABURSRMRY  Z D/QRAD YLIRDIWRD
R \WMGHV AYIOWKWDGFRXGEHHIRAGE \WH1&$$
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W OV ANH3RSRIMRY DG 3RRIMRY  WHR®G SURNHR WY DXBIMY Z KR DUH FOOW® XQNDOU LHG [RJ
DEP WIRQZ W \WHKRSHWDAKHUFRQUEXWNRQYRQWHI LHTS Z LAEH K | LEHNEH RHWHULCDGDCR. LQWHFDWRRP \(BZ HG
VRPHZKDV ' XGHWBBN  + RZ HYHJ DVICAMKRZ R IWH-P VDV \WHHUXBY DUHKDUEHMR HY RIHIQVRP HXQYHMMAY
\KDQWH1 &$ $ RIWLCDID WRXIKW

7KHHKDHEHHQP DD GROP HOMG LOWBGRH/R DMBIMYEHQ) D LWG\R DXQYHMW Z IKRAWAYHD FRP LQ) FRH\R P HAMY

WH PIQP XP UIXUP HOV |RUDFDGP IF HJIE@W \HAE. WH 1&$$ 2 QH \WAK LOXUFH KDSSHIHG MVWRGH \ HDU DM

3RRIMRY  ZDVHIPMG 1 RW &DUIRID 6\BIM S QYHYW VIQHG &KUY : DKEXD RHR WHP RWKLIKD UHFUAMG KLIK

ARROHIRYIQWH@DIRY &UPHJ.  $QKRXIK: DKEXUDSRYHG R BH YDOTEGI R \WH\WMP  IMZ DV @MU RXQG RAKDA

KIVFRP EGHE\FRHRQWH6E$7 Z DVDZ KRSSLQ) DQGWDKHKDG QLR \P DOCFDG-P LE BFRGLQKLIK VAKRRO &P HU
YR KLV6$7 \FRIHDQG KLY SRRUIUIGHVLQKLI K VAKRRODI HOP XAK GZ HAKDQWHWIEDBAHE WH1 &$ $

$FFRAQ \R $ WBDA |RP HJYIFH SUMG-QMRUCFDGP IE DI OLY DAKH 8 QYHYW R 1 RWM &DURICD 6\ VWP \MGHOQNY
DRI ONH &KUY : DKEXUD DUH QRAXGFRP P RQ DAP RMKQYHMMWY &UPHU.  +HWEBM/ ( YHY P DMUFRMDIH \SRW
LQXVANRQKD/NG/Z W \KDMQGR DFDG-P IF ARG DQGL WH G WAKH DHOLY  &UIP HU.

7KHDGP Q) R XQTXD LHG WHGHVLY (RAKHRQD SOFHZ KHHFRBIH/AVHP RS RAWR ERXQR/WRXIK. 2 GRHWH DKM
KDV EHHD DGP WG DG MIQHG Z W \WHXQYHMW 1RVRP H DARY QMR FRUXSIRQIURP WHXQYHIW LV \IMDR | RTRZ. Z KH
\WRP H/AR G-DIQY) Z W \KHUDFDGP LRV

) XURHP R POQ XQYHYMAY | DFH D BWR SUKKUH R BFOOIRRG SO HY \R WHUVAKRRY WIDBBW R \WHUDFDGP LF
WOV ' HEDY%OP WERWGLQ — DERAVKHFDAHR DWBUEDAHEDDSD HUZ KR Z DQMS VR DWIG 9 DQGHEMS QYHW $V
%OP ZUMW 9DCHEOGHHGKIP EDAHEDDSD HJ5 RQ0 HAHJ OEP IMIRQ GAAUELQ) KLY CFDGHP LF UHFRG DV GRAKS \R
\Q{| 6R KHHURDG DN HQWMAN  Z KHIH KH KHSHG KLY WP \R D QDMRIDOFKTP SRQKIS WWHDRQ $ 7KHADHR
9 DQCHAMRIQ) 0 HRHUMDAVHGDBWR  \ROHIKIQ) D/ DOGHEOMQ SOVWEHFDVHWHHZ D/DBWR SUHRKUHIRP  RKHU
XQYHYW FROANMM-QV SOMEXTWD POQ DOP Q. R GRZ KDAWYENAV\R | LHTS P RIH FRP SHIMYHWEP V HSHADD QI RREDD
DQGP HQVEDAHEDD $

YVKHH SURRXURY DUH DOR \WH SROQAZ KHIHVAKRRCR! | LHDY DUHWP SIMG VR BUHIN WHUKBY $ V-R<Q* HB  Z URMLQ KLY DB

$ 6XJIJHIRY) RUEARIH&RIFKHY 7THIFK 98 ([P S®I  LQXQYHIMA Z KHIHWH SXUBRHR WU D JUHDADKGIM LV W
[P SRHWHWP \WH RWOQFDP  IQMFRMILDM DO DH CERMWHGADNRQ VWY REYIRXV WWDAKH  DUH LIGRADIQIO
CERAWRMIRGP HOMP RH DGZ LQQQY

0 L[ H3 P HAWDIHY DH VHRAZ KHQ \RP H \WGHQADKBIM/ DHUHHWG\R DV SO HY DG DXGW/ WDKMHUWDD GOV DQG
VMGQADNBIW/ * HB ,\WYFODUDAKHAHVYG-OADKBIMY DHRP HIP H/RQD Z DOMG | RAKHUDKGWF DELOW UG
DR FBOUDMHHDHVRP HIP H/P D SURKKUAAR BFOWARK VYGHOV $ VS XWMDE: © KHZ HOVOG P O WNGHINDKBIMY
DUHJILYHD QAP LGRHQAYH R BHVAKRDLY DQG | HZ. SHYRQVFDHKRZ \WH GHADXBIM SHIRWP VOFDGHP LFDD LGFOQQ) \RP H
R \WHDKBIMAK-P \HYH/ 4 XRAGLQ7 KHID

,Q\RPH FDHY ARIAKHY AUHAD HIFRAUIIH WGHQV \R HP SKDV] H \KHU DKBUF FOUHU LOAMG R \WHUVMARY 2 GH \WK
LOXBFH UBRWGLQ6SRW, VADAGE. $XWMD0 XUBK\  LOYRYH/DD2 KIR 6\BM\BIETIN 5 REHVGP W Z KR TXWWKHI RREDD
WP \D Q) \WDAFRDRKHY KOG W@ KIP KH Z D/ \SHIAQ) \WR PXAK WH RQ DFDG-PLEV 0 XBK\ 6P LW FOIP V WD
RIHQMLYH FRRE@DRU( @R8] HIF HFRUHGKIP R VNS DVKP P HIVAKRRORKHP MY FIW BHADXVH IMZ DV FDACY) 6P WK
ZKRZ D/DSWHP H3WWGHIWR P LWIRREDDSUIRWH 0 XIBK\ 6P W GGQRAMON MY Z DVUIKWR KHZ DDHGRI | WH\MP
0XEK  BXSSRHZD WHXQYHMWH SUAXHE\KSSRWRUS | HDF Z KRGHQHG6P WVDIBIDIRY 0 XS

$QRAHUZ D \WRP H XQYHYMAY/ \RP HIP H/ P DEDIH \WH DFDG-P LF \KFFHW R \WHUVNGOADKOIMY LY \R HURDWHP 1Q HMHU
FOXH SOMEXOD \WRVHVHAKS \GHAL LFDI | RIVKGHADKBIMY 7 KHFXUWEXOP |RUVRP HR \WHHFRUA/M\OGWR EH GW
\WDQLQMBRMID GPOAQ) &UPHJ.  -DQ. HP'S DUP HADM QI@K SUR HARUDAKHS QYHMW R * HRJLDZ KR\BXIKD
FOW Z W MWM RREDDDSD HY |RUMNGONV ZDV WREDG B\ \WH IIRMADAP Q. R KHU WWGHQWV \H-P HG LGFDSCE®! R
JUGOM) IRP FRIIH &UPHU.  7KIWV\HP VAXBUMQ) EXWQICRARP HDXBIM/IURP \KHS QYHYW R * HRUID ZHH
GHAUBHGDVEHQ) JLYHQP RIHWWDQ! RAUFKDGRHVR SDWGHYHBSP HQEDWMGH/FIXHY Z WKRAWAYHUEHQ) \KFRHWI XO &P HJ

$OR \AKRROUFRB/ \KRZ \WDALQ [Q HIRWR NH-5 DXGIM ST L \HYHIDDZ HIH SOFHG LQ \WH WHIX@U CFDG-P LE
FXUIEXOP Z WRXVKDYLQ) SDXHGHYHDWHZ DMIG GRZ QFDWHY &UIPHU.  $ GRRXIK \KLY SDMFX@UMRY FRP HYIURP \KH
8 QYHMW R * FRULD DAL GRAMMAXKQTXH\R WDAFKRRO 0 DQ - XQYHIMAY KDYH EHR XAV R GRQ) \IKFK \KQIV | RUWHU
DKOIM/MIVRWH  FRXTGFRQMHR ST RQWH\MP
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21 FRAYH QRADIDIXGHQADKBIM/ DUHEDG VG-V 0 D MGHOADKGBIMY/ CRXDD GRZ HILQFKRRCDQGH FHOERK DRKOUWFDD
DQGLFDGP LFDD YoMDBKRXIK \WHHWKH \MGHOADKBIM/ GRH IMWKH DUHR \WRRYHYKDERZ HGE\ WRHGQHIDAYHLP DIH/R
DKM Z KR GR QRAGR DV Z HIDLQ \FKRRO $ QG Z KLBI DIDVRW R Gl HHQASRW KDYH KDG DFDGP IE SUREBP V Z W \KHU
DKM/ \WH P DV R FRUXSRQ DAKH XQYHYW GYHOH MV 1Q | RREDDDQG EDNHEDDMPYV &UPH). $FFRAQ \R
" XGHWEBN | RREDIDQG EDNHEDDOH QRAKRTQ) WHURZ QZ KHQ WARP H/\R MWGHADFDGP IF KRGRY ' XGHIXEBN
+H\D V) RREDTDG EDAHEDTKDHGHYHBSHE FXAMBY/Z W GZ. H SHABMRQY | RUDFDG-P LF SHIRP DJFH ) RUP DD \WGHQWV
DKOWM/ LO \WWHH \SRW DXBWR DH FOO® WIDGHE Dv D KLIKHJSURIMW WDQ \WHUDFDG-P IF JROY ' XGHWEBN  6R
DINRXIK \KLY @EHOR \KH EDG WYGHADKBIM GRA/ RAYHD FRP H FERH \R C5SOLQJ R DIDDXBIMY \RP H XQYHYMA/ DUH WMD
FROMGHIG D/-R<Q7 KHIQZ LRMIQKLVERR\* [P H/&RWMIH/3M  DFIGHP LFDD FRUXSWIQG DKOUWFDD \RXG

$V-CPH/0 RRHDQGHKHY : DMMD IQWHUHKAD : KR$ UHEWGHAS WOIW,  WH P DWIDJH BHE HHQ KLIKHUHSADIRQ
DQGLQMFRTILDMDXBOWAKDVEHQWEXGQMIQGDZ D VZIMEH ~ 7KH1 &$$ KDAMHG\R P DNHVAKROLD \XFFRHWDABDWY
DV LP SRUBQADY DROWF \KFFHW/ Z W BTXUP HOVONH3URSRIMRD  DOG3URSRIMRY  96ANKHIH DUH IMDWR P D). FDH/
Z KHIHXQGHUSUHSDUHG WMGHQV DUH DGP WG \R FRIDPIHEHFDAHWWH FOQSD  DVGRWWDQG\WHIHDUH\RR VMDRR P D LQXBgFHY
Z KHHXQYHYW/ GYWKHUDKBINY JHATZ D Z W EHQ) SRROMMGHOVEHDAHWH  DUHDVSRWWXSHINIU , @NHAKHHIQ) |RUP\
FROIH WP DV P XFK DV DQ RH HYH BEXW, Z RX@ UDNHU AKHHU I RUFRTBIH SO HY Z KR Z HH WMGHON Z KR Z RUIHG CERXW
GONQ) DIG\KFHWIQWHFDMRRP AR

: ROW&IMG

%OP ' HAD(  7U1Q) \R5 HFRABGIS FOG-P [H/DQGS WOWRY _&KURQFBIR + LIKHX GEDIRD $ 3
QUPHJ-HRPH : LQQQ) RY HIQQ)" $ WOV DQG$ OGP ZV ,Q$ PHIFD 3K.' HWU. [5S0

GXHRQ Y 1&$$ <RX 0 DNH WH &0 SQYHYW R 0 DIXHW / ¥ 6FKRRO $ XIXW

KWB @Y P DIXHNAHEK!

" XGHMRON-CP HY- _ QMFRMILDM$ \WOWFY DOGWHS P HIFDD8 QYHYW $ 8 QYHWIW 3UMG-OWV3HYSHIWH $ QQ$ UERU
7KH8 QYHMWR 0 IFKLIDQ3UAW

)XY IGUSREHW $FOGPIF 6\AB/ DG WH1 &$$  _ QAVAM | RUBKIRRSK 006 3XETF 3RIA
$ XIXWV 277 SO XP GHX,333 \aUQIBWXPPHJ !

*HB -RQ5 $ 6XIJHMRY) RUARIH&ROKH/ 7HIRK %4 ([ OP S®I _Y%DHN, WxHY, Q+ LIKHJY GFDIR)
O RRH-CPHY/ ,,, DGEKHW . : DW: KR$UHEWGS WOIW' 1H. ' LHAWRYY) RIBWE-QWHYEY
0 XBK $ XM 9ON2 QWH7HP _6SRW, @DWDM>

7TKHID -RQ5 * PH &RBIHY 3O 6FEOOG 5HRP 10O . QMFRMILIDM $ \WBIWFY 9DIP RH 7KH -RQV + RANQY
8 QYHYW 3UHW

. KR&DQ3M" $Q([PLDIRQR 1&$$ VIRRIMRY 1 DIRDDSHIAMIIRU( GFDIRTOG\BMNNFY : HE 6LM $ XIXW
$ XIXWW KWB QFHVHGJRY |
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1RW $00 5HVHDUFK &RPHV LQ 3DSHUV RU (V)

,Q&KDBAU7HD  7KHS5 HDUK (WD, GAFUEH \WH SURFHW | RUZ UMY DFRQYHMRIOUHIIK HAD. © KUGB! BAFDUAK HAD
Z UM VBV YD TXAMDEMAKHHDUH\RP HIHHDOI XLGHICH/ WD RX Z L@ DQAR FRMGHUZ KHQ\ RX DHDINHGE\ DFRWIH
SIRHXARARZ UMD UAHDUAK SCSHU RU UAHDUAK HAD

21 FRAUH WHWDAMRDCHAD IRP WSHG GRXEBI\SIAHG WHIY GUYHD Z UMDLQDAGH [URP BHILQRQ) \RHIG VB! LV
IMDAHP RWWRP P RQZ UMY DALI QP HQAMQFRIBIHFDIRRP V DGV Z LOSURECED WP DQWHFDHI RARP HWP HVR FRP H
,FUDIQI® KRZ HYHJ FRTBIHWIRKHY DHFRUGH QY DOMDIYHARWLYIRP 6RP HR WHH DOMCDAYHY KDYH CRMOD EHHD
FRP P RQLQFRP SRUMRQ FDXHVIRUDZKIBIGRZ  IRUH TP SBI WH |, 6HIUK  WMDUK HAD ZKIFK ZDVSIRHUIGE . HD
0 CFRUIHIQWHOM  V DOGSRWRIR EDHGZ UMY SURVANDQG DAHAP HOV

2 \KH.Y/ DEMIDAYH/ DUHP RUHUAHQNV? KHLGQRUDHG SRZ HUDQG DYDLOELQW R FRP SXMWFKGREI\ KDVSD) H3 DML QI LFDQARG
LQSUAHINY UMUK [QDZ D \KDAY G HFQWURP \WHFRQHMMRDOHAD. ) RUH PSB! \WH: R@ES: 1GH: HEDIRZV \RPH
P LIKWAYHQ\D UHTXLLAY Z UMMYAR SXEDWK GRAXP HOV\KDAFOGHJUDSKLFY DQG SKRIRIULSKY DG HYHYDXAR DQG YIGHR | LBV

,Q\RPHZ DV WHH DEMCDAYHY \R \KH UMUK BAD. \KMDKDYH \KH \CP H EDUE BN HOV \KDA, YH GVRXWHS LQ DIDWH
SUMRXVAKDBMYLQ7KH3 URFHWR SHADUK : UMY $ 1\WMUDID\ RX DUHVIMDA LQJ \R FRMGAHDQGLQRP DR DXAHFHIERWD

SDMFX@USROQADQG\ RX GR\KVZ WK\ RXAUXVHDQGLQM SUABINROR HYGHTH

,QRKHUZ DV SUAHRI \ RAUUAHIK LQ DQ DEMIDAYH | DKIRQ DQG Z \W DEMIDIYH\RW R HGHFH FKDQIH LQ LQMIAXY
Z D V\KH URBI DQG SOFHLQ UAHDUK LQERW DFDGHP L DQGQRQ CFDGHP LE VANV 94-MGH/\KDAZ UMY CERAW RAUBHDIK LQD
ROWIEMRTO Z D P LIKWKHEDA! I HHADQGLQ RP DAYHQIKWRQ\ RAURSIE DGV LIKWAYHDEHIXQ

2 EYIRAD WHHLYQR @P MR WHQ®P BHUR  DEMDIYHY DQG YDUDARQY/\R \KHWIEMWR DO HAD. |, Q\MYAKCBRU , Z LQD
GHAUEH WUH ZD V R DSSURAKQ) UAHIUK ZUMQY GLTHIQ®  7KH UK SRWRIR DUDAYH HAD WH : HE EDHG
UAHDUK SURWIRVDQG \WH SRUMIVAMERQ SURWRW7 KHVAH SURWAW FRX@ EH FARP SBIMG HWHUDIRY Z W RULQWMIG R DP R

WDEMREDOAHIK HAD  DQG, Z RX@ DOR HIFRXUIH\ RX \R H SHIP HQADQG H SEUH RKHUDBMEDAYH/ DG FRP ECDIRY/R
SURVAV
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7KH 5HVHDUFK 3RUWIROLR 1DUUDWLYH (VVD\

$ UWHUKSRWRIR LVDRRANRQR Z UMY \ RX YHERHLQWHSUIRFHWR ARP SBIY) \ RAUUHRVHIIK 2 | FRAUH \WHGIRY
CERXAZ KDAW LCRXGHS LOWLY SRWRIR Z LOOYDY  EDVHS RQ\WH FDW DAIQP HQV + RZHYHJ UL \ RX YHEHHRIRTBZ 1Q) WURXIK
\KHH HAMVAVIQ3DWZ RR WLVW \ERRN AOCHHY DH\ RAUSRWRIR Z LOFRQUMWAR \VRP HARP ECDARQR \WHHSURWRV

7 KH\RSLF SURSRVOCH HIAMH

7 KHRIMIDXHH HRH

7 KHDQMKHIYH HFVH

7 KHFDAORU] DNRQDQG HYDODIRQH HAMH
7 KHDQRBMGEEIRIWBK. H HAH

$ UAHIUK SRURIR P LIKWDOR LGFOGH\ RXUZ RINRQVRP HR \WWH YDURXYH HIMVAVIQ 7KH3URFHWR 5HADURK ;UMY DQG
RXHUDXI QP HOVILYHQWR\ RX | URP \ RAVMIFKHU

7KHIROOR WHH HIRMVAVIQ3DWY, R LY ERRN VR KHS \ RX Z RN WURXIK \WH SURFHW R UAHDUAK Z UMY DGR KHS \ RX
ZUAMDQHAD DRQ WHAH/R Z KDV GAWAUEHIQ&KDBAMI7HD  7KH5 HHIK (WD + RZ HYHU DV DQ DOMEDAYH R XM
\KLY/SUHYLRXVZ RIN\R Z UMD UDURK D!\ RX FRXQSZ UMMDQHAD, CERAVMKHAHH HIVAAR\MDXHWRY R WD) \ RXU
\RSLF

7KYVSUIRWRN 7KH5 BFDAK 3RWRIR 1 DUDAYH( WD LVMP LOUVR DP RUHFRQYHUIRDOUAFDUAK HAD. LQWKDARHZ UMYX
FAMS HYLGHIFH\R \KSSRWWKH SRQAH HP STLHG LQ DZ RINGQI WHY + RZ FYH MY Gl HIHQAIQ \WDAKH Z UMMUI REXVHY RO WH
SIRHWR UKL KM\RSLE DQOUDMYHIERAVKRZ KHGHYHBSHEDGH SEUHGWHZ RINGQ) \WHLY

7KH $VVLIJQPHQW

UMM DVHYHQ R \MQ SDIH (DUDAYH HAD CERXVWAKH SURFHWR Z RINQJ \WURXIK \WH SR DWLIQHGH HIAMAYLQWHFDW
YHKUHVRH STIQWR\ RAUDGEHFH \ RAUMDAKH FDXP DAV DGRAHU-DEHY LQMBIAMGLO\ RANRSE  \WHWARBVA RX\RRN\R
| LXAGHYHERS DOG\WHDZ RUNWKURXIK \ RAUUHVHDLK SURMAW
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$ 6GWXGHQW ([DPSOH 7RMMMQRIUIKHVILV: 0DO X!
$PDQGD .HQJHU

, QWHFRXUHZ KHH$ P DO Z URMMLY HAD. WMGHIVZ HIH ILYHD \WH RONRQ\R HWWHUI RTBZ. \WH & KDBWWU7HD DI QP HOWRU
ZUWNY DPRH FROMIRIO UK HAD RUR Z UMM D UAWHDURK SRWRIR QUDAYH HAD. IRTBZ LQ) WH DMIGP HW
GHAIEHGIQWYACBM $ P DED\OG\WDNKHR WL FKRHWR Z UMD SRWRIR QOUDIYHHAD BHFDAH |, \WRXIKWWZ RXGS
EHDSIHHR FONH , ZDVZWRY  6KHVRRQ U] HG\WDAKLY DALI QP HQAHMXUHG KHUVR \KIQN FOUH X@ CERAVKRZ \R SUHO
KHUUAHDURK \R KHUUWDGHY DOG IMTXUHG KHUWR | RTBZ. D DSSURFK \KDAZ DV G HBQATURP . KHUSUHYLRXY DFDGHP LF Z UMGY)
H SHIHFHY 2 YHID$ P DOEDZ D/ IMG\KHAKRH WKLY Z UM RONRD  BHFDXVHIWID/H P HOQ RSSRMQW R GR\RP HKLQ) RXW
R WHREQW

7TKH6VRY R 0\ : RINQJ 7KHMYO0 DDXQANRY

© KHQ ZH Z HH 1 IMAJLYHD \KH DALIQP QA RU\KH | LCDDUAFDUAK SURWAW, Z DV \KUH KD, Z DV JRQJ \R Z UMM D WDAWREID
UAHDUAK SCBHJ , KDYH GRGH DIDR WH UAFDURK. Z UMD RAKKH DQCRBMG BECRIUISK.  DQG KDYH FUDMG D 10U GHAMYH
ZRNQ WAL +RZHHU , 11QDD GAGHE W Z RIN WURKIK \WH UAHDUAK SRINRIR HAD. RSWRQ D\WUGRN.GQ) DAKHZ RN,

FUDMGGAUQ) WHVHP HAMUDQG WD LQ) KRZ. P XAK \KLQIVKDYHKDQIHG | URP \WBLWAR LMK

, ZURMIRXURAD V\WDAH CPLGHP\ \WHLVDQG P\ \RXUAH/DQGP\ Z RINGQ) \WHAY FKDQIHG Z WK HIFK HAD. |, WADQURP H
IURP P\ RUWLGOLGD WDAKUHH HYHQWVLQ KR FKDQIHG WBMMRQ FHQRUKLS W P\ [LQDOZ RINGQ) \WHAY - DM OANRQV
6XSHIVRZ (7 DBEREHP DOXGRMRQKDVFKOQHGWHZ D WDV P HIFDQV YL \MBYIMRQ

(KR WHHADV, ZURM KDY KDG 0Q HIHFAMRQ P\ 1LCBOZ RINQ) WHLY 7KLY IV REHADD KBUIMQ) |RJP H BHFDX\H
SUMRAO ZKHD, AP HXS Z W BRLG-DRUDWHMY P\ P LQGLVXAMXOD P DEHXS %W WIONWDAMRY R Z RINGQ WWURXIK \WH
QTHHN HIVAVWKRVAHP BAMMKRZ VKRZ. P XK P\ RWJLCDY. RINGQ) \WWHLY RKBQIHG

, IIMEAGGROWHIGDIRUP\ RIJLQDCZ RINQY \WHIV\KURKIK Z UMY P\ \RSLF SIRSRDCHAD. 7KVHAD JRAP HWLQN.QY
CERXVMRHHYROMRQR \MBYIMRQPHQRUKLS | URP \KRZ VANH, / RYH/ XA \WR'_HSHDM+ RMEZ LYHV , EHIDQWRWQNR HYHON
LQ \MBMMRQ KIMRLY \WDAZ RXTS KDYH FDXVHG D GRP LQR HIHAAIQ FHQRUKLS 6RLQP\ \RSIF SUIRSRIDHAD |, \OIG \KDAKHH
Z HHWUHHYHVIQ 79 KIMRY \KDAGDXFDED FKOQIHG\WHZ D \KDAMBYIMRQ Z DV FHQRUHG 7 KHILLWAR \RHVH\MUHH HYHQV
Z DV( OWRQ7KH( GEXAYDDEKRZ  + LV\H XDO@EFH P RYH/AVHAKRANZ DYH/\MURKIK FRQHYDAYHS P HIFD ) RAKHVHRQG
HHQV, ARH* HRJH &DIQV FOWME FRPHE WNW) IO RB/  7KH\WWWQFOGS HWHD ZRB/\ RX FOQ GHUMD. RQ
\WBYIMRQ DQGZ DVSM HSRHMHWGRE D\P DIDRZ Q' - 7 KHFRQURYHWX \KUWRXQAQ) WHWNWAYHIXDD \QRZ EDIBGLOR
D @Z \KWDQG | LD D 6XSUHP H &RUWWADH ) RUWH WLLG HYHN, FKRVH - DOHA CANVRQV 6XSHJYRZ OKDIMP H \KRZ
SHIRWP OgFH +HJ ZDBREH POOXQRIRY  RQ @YH WBMMRQ EHLP H JURQGY |RUWH LOMMIRQ R D GHIY  RQ DOD@YH
BEIROGDIV

2 HR \WH UDRQ/ WD GHAGHG R AKRRH WUHH HYHQIV Z D/ BHFDAH, Z DQMG VR WEFH \RP H BRQIHUWHIGY LQ\MBYIMRQ DG
DOR BHDXH, Z DV/Z RUHG CERAWRAKDYQ) HIRXIK HYLGHIAHWR \KSSRWWP\ \WHUY LQ D UK HAD. |, FOQVFHQRZ \KRXIK
WD\, KOG AR P XK JRQ) RQLQ P\ RUWLGDOWHMY , ZDv JRQ) \R KDYH IDUWRR P XK LQRP DMRQ OQG P\ SOSHUZ RX@
SURECE® RVHIWIRXY $ OR Z KHD, GRNECANDAP\ \RSIF SIRSRIDOHAD QRZ , \HH\KDWY RQD F\WG RGH UH HHOAH HIFK | RU
3UAG DOG&OMD DQG, ZURMKDN IRXQG  KXQBHB/R DMFGY RQ \HYHIO@DBEDH/DGROWH: REB: LGH: HE CERXW
-DANVRQ 7 KDANKRXGSKDYHEHHQP\ [ LLWABHG1 @) \WDARHEX®IR \WHLQ RP DIRQDYDMEBIR P HZ DVIRQ) \REHRQ- DNRQ

5 HIDGEBW ZKHD, FRP SBIMGP\ \RSIF SIRSRODHAD. P\ ZRINQ) WHLVZ DV 7KUHP DQHHINIQKIMRY KDYH FKDQIHG
AHRRUKLS ( OLVRQ7KH( GEXAYDDEKRZ * HRIH&DMIQVEXSWHP H&RXAWDH DOG-DHVOANVWRQROQWH  6XSHRZ O

0\ HYDODIRQR P\ RZQZ RINQJ WHLY FRQMXHG\MURIKRAWP\ FUMIXHHAD. ) ROVAYHAD. |, FKRVHR FUMTXH DQ DLW
FOOBG 7KH1H 3XADQWP B (UF * LD DG* W / B0 SEDKHS 1Q $ GHWIQ) $ JH DG DFFHWHG HBRWRQFDD
WURKIK WH :  LORQ 6HBRAGDBEDH 7 KLY DMF®! LOYHWM DG \WH FROHDHFHV R - CANRQV 6XSHJYRZ OWMQADGG \R P\
\KBUMH \WWHHFRQHDHFHYZ HHQRARD |HIVQWBMMRYQ 7KHZ DHR FROMYDNP WDV ICFNRQ FUDAMG Z DV HOWARQ ®
IQWHZ RESR DGYHWIQ) DQGEL) EXMQHN 7 KHOMFEBISRA/WWHVHHP LQIO XQZ HIEGI TXHARQR KRZ \R P DNHHYHY RH
FRQAQ/Z L\ P DW/P HADFRQAQW

* [N DOG/ L[QBD GDQ \RZ DB/ \KH LG-D \KDAKH FRQ CRAKDATH/ 1O FHQRIKLS 1V D JHHDMRIORH 7KH Z UMM R
FRO}PHYDIH/  \R  \DG&YS RYHWHPAG LQIWUAGROH 7KH DOR GRAUEHRP HR' \WH SRWEG! \ROMRQY/ \KDAKDYH
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EHHD SURSRHG W \RYH WH FHQRUKLS FRQQPW6ERPH R \WHH \KIJHIMRQY LGFOCH XQQQ) SDUDEBDDG FIP SILIQV Z WK
QMDA DIV
7 KLY DM LDED FDXHG P HVR U HWHVHIRAGHNVR -DANVRQVIRIRY  7KH1 HZ 3XUMIQMWP  SRQMG RAWHYHICZ D V

LQZ KIFK DOHWNMQ) FRP SDQHY DG EL) BXMCHAA/ANH: D00 DVADIMIHG \WHUFCP S QY DQG FROMMDWUWH LGRGHV) RU
H P S®i : D00 DWEX@0 O P P IO IGHR| R WHUMKHYHY DG Y& HVHUSXEG\RP HR WHUFRP P HADYR | R\KHOWU
* [AODQG/ LGB GAAIEHDQLP SRUMEGMWDRQLQERK \WBYIMRQDQGOGHMNMQ) DQGZ0) H RUYIRBGAH PD EHRI
\KHP QWP IRWRRG

* [OVDG/ [GBO VDWFG! | LIAIRAP H\MIQN.QY CERXWKH | XMRQR  DFDG-P LF FXOMUH DQG SRSXOURXAMMH * RQ) LOR KV
SURWRW, DWXP HG \KDAHYHY DFDGHP LF DMFG! Z DV JRQ) WR\BNHWHMGHR \WH) && 0 XFK R P\ \KBUMH DB RIDDWH
CFDG-P LF DWWFGV, | RXQGFDUHGZ DQQIVR WH) && VRYHJLQRYHP HOMQWHP HaD

7 KLY DB DOR P DCHP HERN RFHDIOQDAP\ ZRNQ WHAY : KHD, Z D/VHIKLQ) | RUDQ DUFBI\R FUMTXH , FRXG QRW
QG DY RQ &M RJ( OV 7KH \RXURHY/ WD, KDG | RUWH &0 DQG ( MY ARQIMMG PRI® R Z HE \WY RUSDIH QY
@UDIYHY , 1RXQG IMWYHY Gl LEXOWR GFDM DQ DG WD Z RXT EH CEG\R XVHIQ P\ FUMIXH HAD  $ RMHJUHG | QY
+ RZHHJDWWUP\ RUMIXHHAD |, 1HIWP RUHFRQ LGHQAQWEANY \KDWOANRQVKDIMP H\KRZ FKDQIHGP HADAHQRUKLS

© KHQ AP HWP HIRUP H\VR Z UMP\ DQMAHAVHAD |, Z D/UDI Z RUHS $ @ RWDDR \WHDMFGY, |RXQG Z DLHG CERAW
WHAQIHYR WH) && VSRZ HJ, Z DV FRFHCHE WDV Z RXG QRAEHCEGIR 1 LQG 00 HYGHIAHWDAKSSRWWG P\ DQIKHIFDD
DUXP HWV , 1D IRXQGP\ DRZ HURQ DZ HAVWW FUDAG B\ 8 QMG 6\BM/ 6HIDRUBLP %Rz GEDFN 6HIDRUYARZ GEDFN
VHYHGDVRHR \WH\SRQRY I RUWHIARIGDIV HHR $ VR + HZ CONVVARY HUUWHI XDIRYY | URP \KH) && DQGRKHU
SOWR \WHIRYHIP HOA2 QKLYZ HE VM %4URZ GECFN WIAMG \WDW DFNVRQV KDDWP H\KRZ LV NWAKHP RWP HP RIZEGIH TP SO
R \WHIURZ LY YROP HR LDBSURSUDMP DAUIDOKDAYEURDGDWV -+ HOUIXH/AWDYCFNVRQVKDDWP HVKRZ AGCRAVHYHDVID
LP SRMBQMYHONQFHRRIKLS KIMRY  RQD \WHP RIBFRIQ] CEG 4Rz GDANJRVRQ

: HQYHLQD @MWRQZ KHHZ HKRG \WH) LS P HIEP HWQKLIK UHIDUWG |, QDQHIRYAYR

P DIQEIQWHIUHH AKDQHR LQRP DARQ \KRXIKW DQGRIIQRY/ ZHWUYHWR DYRG

JRYH.(P HQNIQYROHP HQNQ FRP P XQFDINRYY FRQMNS WKH\CP H\WWP H Z H DUH (QDINRQ

WDMQ) A : W \WH WQQ) R D WQQ) NJRE RUD FIEN R \WH UPRWM
$PHIFDQY DUH SURHQIMS Z WK \WH FRQIMAR \WH SXEQF DL DYHY DQG \WH FXAMUH LW
JHHDM/ YROGDIMY FDQH SUAWDQ YIHZ SROADQGLG-DWH  Z DQVEXWAH KDYH

D ®JD0DQG PRIDOGAW R HQXUH\KDWHLHZ HY HSHADED PLGRY DUH GRASURHQIMG

Z 1\ H STAWP DMIDO

,QUASRQH\R WL , | RXQG DQDMFBIRQWHZ HE \IW , QMIPRMIO RQHYDAYH3RDWVDG3KMRRK B : HB 0 { @R
WOG &HQRIKLS V1 RADBROMRQIRU7DK 79  6KHAUR® FKOMIH/%URZ GECN DQG\D, VKDAKH ARQHNXHIFHVR \KH

YURDGDW HHR $FWP D EHIDUZ RYHWOQDEWR WDK H KEMRQWP RQ79 0 F QR VDWFBIGHHIGGP\ LGDWDN
-DANVRQVKDDWP H\KRZ. FKDQIHG AHQIRIKLS LOWWDMBURSHIBG\WHYARDGDWY HRHIR $ PR WH SXETE LOMH

&UMF 7RP 6KDBY Z UMY |RUZHBMVRD: HN DI ,QDQDI®I, IRXQGYIDWH:  [ORQ 6HBRPADIEDH WG 7KHS HIO
Q@R ,V7KHEKRZ ,Q: DKIQWQ 6KDBVMAG

&GDUD \KH \DEHIDQG PRIMQXUDIY LWRQY R \KH ZKRBI PRV LV \KDW) HHDO
&RP P XQFDIRQ/&RP P DMWMRQ&KDLLP DQO LFKDHCB RZ HILYGHP DIRIXLQ) \KY - [\WH

LQR D DIRDOUHI\ RUDANBDWD [HEHDOIUHY\  DERAWWQEFHR LQWHP HED \KXV
AVALRNY DIWQARY IURP KLV DWP SMR LPSRH D WDAFDO WHD{ DARQ R PHAD

RZ QHIKLS LXOVRQWHFRXQM

© KHD, ZURM P\ DQMWHAY SCBHU, ZDV WDWIQNGQ) R XMQ) &DUQV 6XSUHP H &RAWADH LQ P\ \WHIY | LGFOGHS D
SODIUSK DJXNGQ WDARDIQV 1LGM ZRG/ DUHVMDILOK B\ WD VWBNELGY , \WEDEHIHYH MY R EHWKH DQG, \MON,
P DCHD\RIG DUXP HWGH HIEQ) P\ \WHAY 7 KHSUREGP Z D/WDY AGQRAGFOGHDD AMIMRQAR EDANXS P\ DLIXP HOAD \
P DQ UDRQ | RUKRTEQ) ROR &DMR QO P\ \KHLY Z D/\R P INH\KUHWDA KOG HRXIK UMK LlQP\ HAD -+ RZ HYHJ \KH
DQIHVY SCSHJ U LWP HG IRUP H WDV DANVRY  Z DLBREH P DOXQRAIRY  LGAGHOAZ DV D JRRG \KEMPMRUP\ HAD 7KH
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DRMWHLVHAD. SWP\ REWVWRUAWAR \KRZ L P HWWDAKHHZ HIH SHRSBIWDAGMIUHHGZ WP\ \WHY DG DOR KDY FRX@
DJIXHP\ SRIMRQ

\WZD/EHDXHR \WH FDAIRU] DIRQ HAD WD Z DVILCDED CEBI\R GFAGHRQP\ \WHIY $ 1\WJ, SVMDDR P\ \RUAHVIQR
FUHEE®! DG QRQ FUAEGIFDMIRUHY , GVFRYHIG\WDAP RINR \WH QRQ FUEEBI\RXURHY Z HHRQ ( OLVRUEDUN) , P SO GG
QRWKDYH FUHAEGN\RXUAHRQHWHUR \WH\Z R DQG P DGH \WH I LGDOGHAMRQ\R PO FRP SBIMD RAR P\ Z RINGQJ WHIY |
DOR GYIGHG P\ AMIRYY LQR \RXUAH/ \KDAZ HIH |RUWH ) && DQG VRXURHY/ \WDAZ HH DIDQIWH ) && $J0Q, ¥ WH
UHRAPXULCY \KHP HWWDWP RWAR P\ \RXUFHVZ HIH DI IQXRH) && DQGIWIQYRYHP HQNMQP DVP HAD ,Q 7KH' DUNHUS HORKHY
R WH* RYHIP HWV $ QKRQ 0 DMHZV Z DL/ \KDALL \WH ) && DQG \KH 8 QMG 6\BM/ JRYHGP HOAFRQIH \R FRQURORXU
MBYMRQP HAD (R FROMPARDOIXOIQAHR EDUE | WHHERP VZ L@H LWV WHP HG\WDAP RWR P\ UK P DGHD
P LOUSR QNTERVWHLP SRMIGFHR NHELQ) RXU) LW P HIEP HQAWKWIQ\BRW

( YHRWRXIK \WHFDADRU] DNRQH HIAVHZ DVE\ | DUWHP RWARL T LEXOVRUP HVR FRP SBIM , GOWHG\WHP RIWERWP\ Z RINQ)
WHIVE, GRQJ IW7KHHAD P DGHP HWIQN P RHVHIRA® CERAWP\ \RXUH/ ,QDZ D IMRID P DNHVVHQHWDAP RWR P\

DUFBYZ HHDIDLQWKH) &.& VIQRYHP HOAQP HADEHFDXVH\WHDWFBYDUHSOWR WHP HAD : K\ Z RXGS DVRXUDDMAVDKRU
RUDQ Z WMMUNKI JHWAKDAKH ) &8 \KRXTS FHQRUP DV P HAD Z KHQ \WHUDMFGY MWD DG ERRNV FRXES EH MDY HDU®

ARG

2 XU) LWAS P HOEP HQALW KW DUH QRATP WG \R \MBYLMRQ DQG RKHUWRKGRBILHY D SRQAMKDN GHIGRRG R FRUGHUDAKH
EHLQQQ) R \WHVHP FUMU $ R IMBURYHG FKOEBILQY \R SXAWP\ \RXURHY LQR FUHAE® DG GRQ FUHAEGIFDMIRIEY , Z RXGRW
AMM3HRS®ID/DPHAEBGIVRXUHLL , Z DvZ UMY DERXBKOLP DFHANDY EXW | HIWKD KOG \R FRQUGHWHP DI LGHDQH SHW
ROP\ \KEMAWR -DOHVOANRY , QRKHIZ RB/ IMYHHP VAR P H\KDWAUHE B DQG GRQ FUHAEGIVRXUAHV FDQ AL HUG-BHAQ) RQ
\KH\XEVRP DL

, Z INK KD FRX@ KDYH GRGH WH FDAM RUJ DIRQ DQG HYDODIRQ H HIAVH HOMDHULQ WH VP HAMU $ [\WUMEN.QY RGH GRN DAP\

QRM/DQGSUWEZ UMGY | RAKDW HIAVH , WD0) HSWDW KDGP RIHWDQHRXIK LQ RP DIRQRQ- CANVRQWR Z UMDQHAD. 1, KOG
FDMRY HEP\ \RXUHV\RRH, Z RAGKDHUAYIMFGP\ Z RINQJ \KHUYP XAK HDUMHULQ\WHVHP HUMU $ QG EH RQGWWDW, WLQN
\KDAKLY/Z DAARHH HIRVHZ KHH, GOLHE\WHP RIWERWWIVAIUK Z UMY, STIQRQZ RINGQI WURKIK \RP HR \WHFDMIRU] LQ)
H HRMVAY \WH G WP H, KDYH \R Z UMM D UAWHDURK BAD. HGHADID P INGQ) D FKOWWR KHS P H\RWIMURAIK P\ HYIGHIFH
3HKCBVE GRQ) \R, Z L@EHCEGIR VFHP RHFOD® Z KDNRXUAHVZ QY RINLQP\ HAD DQGZ KDABRQN, FORLGFOGHIQP\

ZRINGQ) \WHLY

( YHRWRXIK P\ Z RINQJ WHY KDV FKOQIHG GDXNFDED \KURXIKRXANKH GAUDIRQ R WH VP HXAL , |H-OWDW TP QRZ. 1D
KDSS. ZOK P\ \WHLY -DHVOANRYY  6XSHUYRZ OZ DLEREH P DOXQRANRQ KDY FKOQIHG \WHZ D \KDAS P HIFDQY YLHZ

\WMBYMRQ , KDYHJRRG HAGHFH \XSSRWY P\ \WHLY , FOQGHHIGP\ \KHLY DI DQXADQ DQMKHNFDODUXP HOADQG, NRZ

ZKHHP\ RZQRIQRO@ , GROWRZ Ul , ZI@HHUXHP\ NRZ BGIHR -DANRQVZ DBREHP DOXAMRQLQP\ HYHY A

QH WRIK L IWERA/FRP HXS LOFRHIDIRY , @KDYHP\ DQZ HU %64 GR\MGN \WDARHWN.QY, GOHEWURKIK UYMQJ P\

Z RINGQ) WHIYDQGZ UM WHHHXD, VZ LOSIRYHXH XAQP DY [ XMHHAD V\RFRP H

© RIWE&DKMG

WRZ (EON 60P  %RDFDIW HHR 6 7TKH' HHHR ( QRAP HOAS PAR 8 6 6HDRUGLP YRz (N
KRPHSDJH 0 D BRZ (HOINHDMJIRY CBRDEDAVKWE O

* 1O (UFDQG* WD/ IGBD 7TKHL HZ 3XMIQWP _$ GHWIQI $JH  $ SUO : LORQGHBRVEDEEDHA |
0 DMZV $QKRQ  7KH' DUNHUS HFKHVR \KH* RMHGPHV 0 RGP / X 5. 1RY 6725 0D

OR@R : HB &HIRIKSLV1RADGROMRQIRU7WDK 79 7KH.QMBRNMIDGROHYDIYH ) HE 0D
IQMBRXDBROHYDIWHARP DMF H KR O

6KOBV 7RP  7KH5 HID,QGFHR ,V7KHEKRZ ,Q: DKIQIWY 7HBYMMRD: HN 0 DK © LORQ\HBRW
|
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KHHE %DVHG 5HVHDUFK 3URMHFW

0 RWDFDGP LFV  \YGHQWV DQG \WOFKHY DINH - KDYH BHFRP H FRP | RMEE®H Z WY XMQ) \WH , QMCHATRUDAGDIAD SDWR WHU
UWAHIK $V, KOTH\OGLQP D) RKHUSORHY/IQ7KH3URFHWR 5HADUK : UMY \ RX KDYHWR EH FDARXY Z KHQXMQ) P DQ
Z HE EDHG \RXUAHV EHFDAH\WH DHQWQHHAOUO® DY FUHAE®! D/ RMHUSRSX@UDQG DFDGHP LF \RXUAHY 1 RHAHBWW \WH: HE
XMDUHSUAHQIV D JU-DABDFH\R | LQG LQ RIP DIRQRQDZ LGH YOUHI R RSPV DQG A D JUHDASTIH I RUN RX R SXEDK UK
RODP RMWIQ \RSF

7KH $GYDQWDJHM P4 DVKIKG .5 HVHDUFK 3URMHFW

7KHHDHP D) DGYDQMIH/AR FUDIY © HE VW WDAKDYHQRALQ) \R GRZ W Z UMY UAVHDURK SURMAN 0 NG © HE SDIHVLY
IXQ \WH, QMOHAYDJIUDABOFHWR SRWBLEXUAVR \ RXUI UHIB/00GSHV DQGMYDJIRRGZ D \R\KDUH\ RXUZ UMEY) Z W RKHY
WURKIK ERIJLQ) RUSRWY \ RAUSRHY RUMKRYWRLIHY 96N RUH SXBRH/R SXEDKLQ) DFOGHP LF BAHDK |, EHIHYHWH
: HE KD/AKUHHP DQDGYDQI HYRYHUP RIHWBEMRID0 SCBHU RABIV

e 7KH: HED@Z V\ RX VR SUHVHIN RUURVHDIURK Z I JWDSKLRY Z W P XOP HAD DQGRUDVD K\ SHIM W

© KB SCEHUEDHG UAHDUAK SURMAN QP LW RX \R EQFN DQG Z KM WSHG \M WRQD SDIH Z W SHKDSVDIHZ JUISKLE HBP HON
KHHDQG\WHH : HE EDVHG UAHDURK SURVIAV Z OO RINAHIBQD LGFOXGH FRERY DQG JUDSKLFV\R HKDGRHWH H | HRAYHHW R
\WH\IM W/ DOR SRWE®! R LGFOGH \VRP H P SBi P XAP HAD HBP HOV LQR \ RAUURHIIK SIRMAW \RXQG FIBV \KRWWIGHR
RISV RUDQP DIRY | RUH TP SO

7KH:  HE DOR P DNHYVIVBRWEBIVR SUAHV RAUBHIAK SURVANRAD/DAGHU EHILQRQ) \WRHIG HAD BEXVWDVD K\ SHW W D

WSHR \W VWKDADEBZ VIR HYHQHIFRXUIHY - Gl HHQADSSURDRKHYDQG UHDAQIV , GAVAXW/KLYLQDEWWP RIHGHEIODAWUIRQLQ
\KLYACBM

o <RXUWIHHIRK SIRWRANFDQ EHARP HDYDIME®IVR D ELRDG GYHIWH DG LOMUCDWRCDCOXAHFH

7 WWEWRPOSCSHIEDHS URVHDUK SURWPW X0 RQD UK D WP DODXAHFH  \ RUFDAP DV \ RUWCRHU DG SHKESY
RWHJIUHYGY DG AR®DIXHY @ HE BEDVHG UVHDUAK SURWRW DH DYDIOEI W D) R WHWYR P LARQVR SHRS®BI DORYHJWH
Z REZ KRVSHGDABDINRP HWP HVXUILQD \WH: HE

1RZ GW/BEHUDDMWF \ RU: HE MWW LY (RVRQI \WRKDYHDVP 3R UHDGHY DV SRSK@UMMWY ANH< KRR RUWH&1 1 ZHE MW
- XWDV LVKRHFDHZ W \WDGWRCBCEXEDKIQ) MP SO P INQJ \ RXUZ UMY DYDDMEGILY (R IXDIDM\KDA RX Z LODMERND MU H
DAHHR WDEY

+RZ HHJ WH SRMQMDOUHIK R\ RXU:  HE EDHG UAWHIK. SIRWPMY HIRP RV FHMEQD P XFK @UHU WDQ \WH SRIMIND
DXAHFHR D P RH WDRBMWRIDOUHIRK SURVIRW) XURHU L \ RX UHILMMU\ RXUMWM Z W YDURXY VFDOUK. HILGHY DQG VFOUK
QUARIHY OGP RMR \M-P SURVIGHLQRP DIRQRQKRZ \R GR\KLY \ RAUNMWM Z LaDHYHQXDE \KRZ. XS RQKH \FOUFKHY/ \KDV
RKHUUAHDKHY FRIBAEW

e 7KH: HE) DAOWMW&RMERDAR)Q

&KOGAAVOH \ RX DHODHG 1 0P LADUZ W RCHR WH:  HE VP RWBRZ HUXQ DM/ \WH @ON \RHKLIKQIKWGHBP HWR W W
WDID:  HE UDGHUFIEWVRQLQREHMR JR\VR DQRAH: HE SDUH 7 KHIELOW \R @QN\ RXU: HE SDTH\R MWWERWIQ RKHU: HE
SDIHRXAKHHOTEZ VA RX\RP DNHDGWR YHY OMDOFRQGHRANRQAR RKHUZ UMY DQG SXETEDIRYY Z KIFK LVIQIAHD DIRP R

FRODERDIRQ

YXWQDP RUHFRFUHMVHQH \KH:  HE | CAOBM/ FRADERIDNRQ Z 1\ \ RXUFRTBDIXH/ MGRH\ RX FDQ EXLOE QN R HIFK RKHY

© HEMOMY 7 KLY DEBRZ VZ UMMY\R Z RN MP XABGHRA® RQGTHHMBOWR \WH\OP HGRAXP HOAMDQGWR @ON \R HIFK RKHUZ KHD
LVFRP B/ WP H\R SXWKH UAVHDURK SURWAARIHKHU , Q P\ H SHUHZAAY DV Z UMW DQG D \WIFKHU WKLY DSSURCRK LV DQ H FHIBOQW
EDDQFHEHE HQWHERH WP H/R FRIDERDIRY, GAAUEHIQ&KTBWL) RXU + RZ \R&RMERDMDG: UW: W2 \KHY

7KH 'LVDGYDQWD HEVYHRD WHIGHSHVHDUFK 3URMHFW

© KUBi WH DOYDQMIH/ R FUDIY : HE VWY | RU\ RXUUADUK DUH \LJ QU LFDQAKH GADGYDQES HY DUH W QULFDQADY Z HD 6R
EHRUH\ RX FRP P LW RXUHD DQG\ RAUFRTBLIXH/\R : - HE EDVHG UAHDUAK SURMPA RX GHHG\R\VENH D P RP HOAR FRUGHARP H

R \WHRKOBQIHA RX @I CFHLQP DNGQJ \ RXU: - HE \IWIDQG\ RXUCELOMA\R FRSHZ [\ WHH SRMNICEUREGP
¢ &RP SXWUKDUEZ DIHDQG \R \ DUHDFFHW
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7RPDNHD:  HE SDIH \ RX REYIRA® QHHG\R KDYHHDX  CFRHW/AR D SHYRDOARP SXAMUFRQEHAMG \R WH, QMHAHWWHURGH\ RX
RZ Q RHZ KHH\ RX @YH RURGH DAY RAUNVAKRROWDAY RX FOQ XVHRQ DI IUL® WHIXDUEDLY <RX Z LAODBR QHHG R KDYH DABDWY
\RP HEDJE \R \& DUH \R FU-DM DQG HAW RXU: - HE VWM DQG \R P DQ.SX@M JUDSKIEY / DIVDQG | DUIURP. BDIM RX GHHG \R KDH
CFRHAAR DVHYHU Z KLIFK LV DARP SXAMURQDGHE RINWDAGHIYHY ROVYHY © HE SDIRARXHY , GVAXWDTR \WHHMKHVIQ
P RIHGABIODAMIQ\KY FKOS A

) RUVRP H \YGHQIV DG \WOFKHY \KHH CFRHW AV DUH YHY - G LEXOWR RYHIFRP H ) RUH DP SBi DAKH XQYHIW Z KHH

WK WYGHONGRQVWKDYH HDX CFFHW R DVHYHUZ KHHWH FOQSXEDK WHU: HE\DMY © KIGIWYLVDWEBMR D DLWY/\KDV
LV AKOQILQ) P HIQ/\KDAMIY TXW FKDEBILQ) [RUP\ VVGHQWV\R SEDK \WHU:  HE \IWWY HYHDWRXIK P RWMR \MHP KDYH
CFFHW\R DSHYRQDOARP SXAMJ

o/ HDUQQ) DERXW 70 / DQGRMHUFRP SYMUGMDA \NLQY

0 INQ) ZHE SDIH/XMQ) +\ SHIM W0 DS / DYXIH +70/ DQG+70/ HAWY \R\EDOW LV CRXDED \KBUMQI® HDX
0 DNQ) DEDMF: HEVDM PDCHXSR LQAYIGAOD: HE SDIHY\KDADUH MWK WAQNY DQGMP SBIIWSKIFY LV QRA FRP SXMU
SRIUPPLQY  LQWHVHHWDMNBTXUA/ASHADOFRP SXMMN.QY RODQQY)

+RZHHJPINQ D: HE\MMGR/UBTXUHDGIWHR FRP SAMANGDQGOMIR WDWP DQ R P\ WGHVDQGIHIBZ ( Q@K
\WOFKHY KDYH GRATXWM CRKIHYHG |, Q RKMHUZ RBY Z KIBH\ RX GROWKDYHWR EHD  FRP SXMUJHN \R P DNHDVIP SBi:  HE VWM
\ RXCRGHG\REHUHDAYHD  FRP SXAUGMDM \R GDQKRZ \RP DNHD:  HE VWM

e 7IPHWPHDQGWPH

&UDNY XSEDAQ) \WREGI\KRRWY DOG HAWY : HE WY/ P SO \BNA/ WP H FHMEIQD P RUH WP H WDQ MP SO WSIQ) DD
HAD Z LW DZ REG SUIRHXRU <RX DH DDHIG  SURECE® \SHEQ) DGR WP H UAHIUKLQ) DG Z UMY CERX RXUUAHIK

SURWRWJILYHD \WH WP H VBN VR DD KRZ \R P ONH: HE SDIHY 06 WHQ VR CRXDD P ONH\WHP - WP LIKWEH G VDD
LP SRMEBITRA RX DG\ RAUFDWP DRVR SYVWRIHKHU: - HE EDVHG UVFDURK SURWRWLQ DO DFDAHP L \MUP

YoMLY DAR P RH WP H FRQXP L) BHFDXVH Z KHQ\ RX FUDM D Z HE MW HYHD D P SB1 RCH Dv D FW SURWAW \ RX DH
PRIQ IRP WHUWRBIR OFADGPLFZUWAWJ) R : HE SEDKH) $QGDYD: HE SKEWHU \ RX (GHHG R FRGFHOQ\ RAUHD Z W
WQVIONHO RWHRRY QN DIGIWBKIFY 6R U\ RX DG\ RAURDWWP DY GHGHWR SURVHY RUURHIUAK RQWH:  HE \ RX
VKRG SIRHEO EXGIHAP RIH WP HTRUFRP SBIMY \WH | LCBOYHMRQ R \ RXAUZ HE MWW \KDQ\ RXZ RX@ L \ RXZHH Z UMY DD
HAD RURBHDANY) DURHDK SRWRIR
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‘HE 3XEOLVKLQJ YHUVXV +\SHUWHI[W

$ IWWIFRQUGHIQ) \WWH DGYDRMI HY DG GVOGYDREIH/R FUDIMY DUWWHIRK EDVHG:  HE W LQWH | LWXABDRH \WHCH WIAS LV\R
GHGHU \ RXZ BQAR P HIHD SXEDK \ RUWHIK BAD RQWH: HE RULL \ RX Z DQAIR GYHBS DK\ SHIM WHYRQR \ RXU
UAHDRK SURVRW

% PHHD SEDK , PHIQWHSURAHWZ KHIH\ RX ENH\ RAUUAHDIK HAD. D/IWH LMVRQ SDBHU FRYHWWQR DD +70 /
I RUDVD 3' ) I 3RMIEG!' RAXP HW RUP DVOQG WH XSBOG IR \WH:  HE 94 K\ SHYW W, P HIQWH SURFHW/ Z KHH
\ RX FUDMDHIHVR +70 / [LOV\KDNFRQEIQWH\M VWR\ RXUUAHIK SURWRNDQG \WDIVRQEIQKLIKQIKWMG Z RB/ SKUDHY RU
LP JH\KDADIBRZ. SRAMNDOUDEHY\R H SBRUHDQG UHDG\ RUUHIUK LQROHNXHMDCY D V

$ | HE SEDKHG UK WD VU QR Al THIHWKD WHVRWR WDEWRCBOUHIRK HAD. SURMRW GMVRXWHG LQ FKDBWD
WD H AF-BWKDAWVDYDOEBIRQWH: R@: 1GH: HE 1 ZHZHHWRP C5\WKVHAD WP LIKWBRNVRP HKIQ) ONHWLY

) LIXH

D W HE SEOKHS BWHIRK HAD SURWRW \ RX DHH SHAWY) \ RAUUBHIGHY R UHDG 1Q D SDMRX@URGHU TWRP BHILQRIQY) R
HG IR $ W) ,QIFWHK R WHHAITHHASOW R \ RUUAHIFK BHAD  SIRMRAARRXG BH SDWR RQH W WILGBH
DDOEGWR\ RUBDEHMVARDMRXIK RUSUIQADQG UG OMI $ QGGR FRXAUH L\ RXG-AGHWR SXEDK\ RUWHIK HAD: DY
D3' ) WHRUDAHYZ LOKDYHR HWHISUWQA RAURAD. RUXVHVR \E DUHANHS GREHS FURED/S HOCHWR WG\ RXUHAD

7 KHHDUH\E R DoYDREI H/WR Z HE SXEDKIQ) \ RAUHAD VANHWLY

o JMVHM WRCR 61HHPRWZ RG SIRFHMQ) \R\E DH DORZ V XHY \WR FRQYHWILBY IQR +70 / RJ3' ) V SXEQKIQI D
SEEHJEDHG UK SIRVMPAVMP SO DP DWUR \DYLQY) LQD G HHQWVRIP DADQGXSEOAQ) \R DVHYHU
e HESXEOKIQ SIWHIYH/WHRGHJDQG |HD R D SDSHJ EDVHE LHHDURK SLIRWAW KIVIYVHRSHADD WKHR 3" ) V

7KHP DQAVDGYDQWIHR : HE SXEDKLQ ONHKY LY IMWAQWVG (P LF RUDVI Bf LE®IDV/DK\ SHYM WOOUWHIK SURWRNT KLY
G-BHIB/RQWHDXGHFHR FRXAH EXVWR WRWP HY Z HE UHDGHY DUHP RIHANHD R UHDG DG XVH\ RXAUZ HE VWML WA/ SURHAG
DVK\ SHW WOQMEGHGWR EHUDGROWH\AHD

$ K SHW WOD UK SURVAWP LIKVWEHP DESHGANHWLY

) LUXWH

,Q\MVH CP SBi HIFK R \KH ER H/ U-SUAHOV D GLIHMOASDVAR WH:  HE \IW DQG WXV D G HIQNILG!  LQKMIG R \AURTIY
IURP RHSOWWR \WH:  HE \WM\R \KHQH WU-DCHY KDYHWR | RTZ. @NVVR RAHUSOWR WHVIM © KIBIP RV SHW W HE VWY
BHILQZ LW \RP HWBMY SROVRWOD\RWR \BEBIR FROMONV SDUH WH  DUHZ UMK DQG GHALIQHGLODZ D \KDNIEBZ VIR
PXASBIZD VR WDAQ 5HIGHYFRXGD/HDIO BDGIRP SRQV'  \RSRQNV) D/WH FOQUGIRP SRQVS \RSRQW
% DQG Ll \WHK\ SHIM VWHI HAYHD SUVHIMG ERK UDAQIVZ LOEHLQ RP DAYHR\KHUDGU

7KHP DQ DGYDQMHR SUHHY D WAHDAK SURWPADY D K\ SHIM WY EDIFDD WHRSSROMR P SO HE SEDKIQ) D
UAFDUK HAD K\ SHYW W DUWH G (TP LF DQG P RUH LQMIRRYH WDQ WDAWRIDOHAD, V SUAHOMG RQWH : HE DQG UDGHY \WH
JLYHUDGHYP RUHDQG G HHARSSRMQNAAR LOMIPVZ W \M-P

BVHYHQ' . LDXVH - 88& U< 18& 6$ KW8V KXP DQQEUH W RU # J R SDOH



7TKANR \ RURZ QUDEQ) KEAEWZ KHRIWARP HV\RWWH: R@E5: 1GH: HE FKDRHVOUH \ RXOHP RHIONHD W UG WURXIK D
VIWWKDABVHV W WO WP DTRXQNY BG WDADIBZ V\ RX VRVHBRADCNV R WH SDUWWR - WH VM \KDAQM AV RX ) XUHU L\ RX
DHDWSIHO, He UDAHU \ RX DHGW ANHD W UG WURXIK DM LL \ RX KDYH VR VAURDAERZ Q WH SR H RUSUQARXVYKH VM R
WGIW

$ &Y WHHQ@H \WH P DQ G\VOGYDREIHY R WK SURMRV SUIAHQNMG DY K\ SHYW W DUH WH RSSRW R : HE SXEDWKHGS
WWHIK BAD V

e 7KH DUHQWDVHDX VRP D\H ) RURHWLQ) WP LIKWENH D FRUGHIE®ICP RXQAR Z RIN\R GYIGH XS \WHSOWR \ RXU
UAHDUAK SURVPNQR Gl HIHASDWR DK\ SHW W) RUDGQRAH HIFK FSODMSOWRU SDUH R\ RXU:  HE \IW U-BURHQIMG
KHHE \WH QL HIHQAGWHIHG ER HY LV DVFSODM+ 70 / GRAXP HQAKDAY RX QHHG \R FUDM DQG P DQEQ © KBV MQW
QAlIFXOWR R WERAAINARP HWP HDQGH | RWAHMEQD P RIMVRWKDRL \ RX Z HHVRMP SO FRYHWWDZ RUG SURFHIHG LBH
IQRD: HE SJH

o +\ SHIM WDOHADURK SLRMPVFDQ VWSLHAHYHWHRIGHUR SURHRAMRY $ I\WUDDRHR WHSRIQVR DK\ SHIM VAR
JLYH\ RUUBDGURSIRY IQ KRZ \KWH Z DR WG IW: - KIBH\ RX FDQ FUHDM K\ SHW W \KDAJLYH WHDGHY WH RONRQ R
UDEQ) \WHSURVPNKAEL] KWKURKIK. \ RAUBDGHY P LIKWRWAKRRH\R BDGWDAZ D Z KIFK FOQFDXVHVRP HFRQXMRY
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$ HE ULWLQJ 5HFLBK 1KHD&/WR *HW 6WDURX GLC
*R R *HW +HOS

.1\ RXZ DOAR SXEDK \ RAUUWHIIK Z UMY RQWHZ HE \ RX Z LOXHG\WR GDQDIHZ. BEDVF ARP SAMMA@Y \ RX @CHHGVRPH
P RG-WARP SX\IMUKDWZ DIHDBQG R\ DUH DG\ RX @HHG VR KDYH AW R FRP SXUMWUMHYHINSCHH WDV KRWY RAUZ HE MWW
+HHLVDEDMF : HE: UMY WHSH WRIHAN RX VUG

$ OMPINQRZBGIHR +70 / +\ SHIM VO DINXS/ DQXQIHLVWHEDIE FRAQ) X WP \KDAP DNHV\KH:  HE Z RIN 7HKQFD®D
\ RX GRQWKDYH\R X\H+ 70 / \RP DNH\ RXUZ HE W EXVCRANGRZ LQ) DQ WLQ) CERAW 70 / FOREHYHY FRIXUQ)

) RWCDMD +70/ VIOW® HDX \RGDWD 7KHHDOHP DR IXGVWR+70 / DDOEMIRIUWHRQWH: HE DOGWH7KH3 URFHWY
R SHHUK : MY &DEOW HE VW NV W VRPHR WHP DG WHIH DUH DOR P 0Q BRR\V DYDDDE® WDASURYLGH EDUF

LOQMKRIRQLQZ RINGQ) Z W+ 70 /

6RP HEDMF ARP SXWUKDUEZ DLHDQG\R VY DLH 0 RWMBHYRBOARP SXWMY FRQUHAMG R \KH , QMCHAFDOEHXVHG\WR P ONH:  HE
SIHY + RZ HYHJ (RADOSHIRCDCHRP SXMY KDYHWHEDUF \R\X DIHQGHHI-GWRP ONH: HE SDIH/

<RXFOQP DNHD:  HE SDIHZ W MWIERAADQ W WHEMY SIRIUP  HYHQ\RP HKLQ) DVMP SBIDY/ 1 RM30G  Z KUK FRP HVRQ
DO LQERZ V EDVHG SHIREOARP SXYMY + RZ HYHU\ RX Z LOSURECE® Z DR XVH D VR \& DUH DESTFDINRQ\SHAL LD GRLIGHS
IRUPONG) : HE SRV 7 KHMHDMHDYDUHWV R 1 UHDSSOIFDARQ/AKDAFIQKHS \ RX DG \WHHDUHQONVAR\RP HR WHHSURIUP V
DAKH7KH3URFHWR SHADURK : UM &DEDWY HE VWM \WWRXIK WH ERMBURIUP \/ DUH FRP P HIADOSIRGEN &XUHO® \KH
I R BFWWIRZ Q SURSAWI RUP NG © HE MWW DUHO LFIRRWY/) URQAIHDQG0 CFURP HADV' WP Z HOYHU<RXP D Z DR
DNWH, QRP DIRQ7HKQRBI\ \SHADIMV DANFKRRCCERAVWHDYDLDEOA R \MV\R \ DHRQ\ RUFLP SXV

) LA MQAH\ RX Z LOSRETED  Z DA LGFOGH VRP H JWEEKIFY DG SKRJWSKIF [P DJH/ Z W\ RXU: HE VW \ RX Z LKOODOR
QGHG R \& DH WDAKDQBBY JUIESKIFV DG SKRRIWSKY $J00Q VRPHR WHH SIRGENV DHITUHH - WRXIK WH BRVARGHY DIHQRW
DG\ RXP D Z QAR DN WH, Q RIP DNRQ7HKQRBI\  \SHADDWW DNAKRROCERAVWHDYD.MHOW R \WVAR\Z DH

$ FFHW\R D Z HE \HUYHU , Q RGHU\R P DNH\ RXU: HE MWW DYDMDE®H R RKAHJUWDEHY \ RX GHHG \R XSBOG\ RAU:  HE VWM \KH
+70/ IOGVDGOQ R WHIWSKIEY CFARP SDQ \ RUMMY \R D: HEVHYHU'$ VHYHU \HYHY 1LBV\R: HE WHDGHY X\XOD
NRZ QDY FIHQN RU X\VHY  ZKHQWH UHDXHXMDSDMEX@L:  HE \WE. HOMIQ) LOD\SHALLF Z HE DBAHN

,UDIQI® PDQ ARWIHY DG XQYHYMWY DH SIRVIAQ) Z HE VHYHU\SDFH \R \KH CFDGHP LF FRP P XQW \R \KDAKH  FIQ
SEDK WHUZ RNRQWH: R®EB: 1GH: HE $ W\ RUGHD, QRIP DIRQ 7HKQRRI\ \SHADDWRULQRP DARY 7 KHIH DUH DOR
QP HRXVRKHZ D VMRP DNH\ RXU: - HE W DYDLOEBIRQ DVHYHU BRI I RUDP REHIVRWARUI RUI UHH

7KH $VVLIJQPHQW

&UDMDZ HE VWMVR SUAHON RAUUHDUAK SURMAN, H-5 LOP LQG\KDV RX Z LOGHHG\R GHAGHHD® LQWHSURFHWLL \ RX Z DOAR
SURHN RAUURHIRK DVD Z HE SXEDKHS YHMRQR DQGHIUHAD. RULL \ RX Z DQAR SUAHIV RAUHIK LQD K\ SHW \WDD
I RUP DV<RX \KRX@ NH-B LQP LG DY DXGHFHR \ RUFDXP DMV DG\ RAUWDRKHI EXWIHP HP EHUWDA RXUZ HE VWM Z LOEH
CFFRMEG! B D) RH RO WH , QMCHMOQMIMMG 1O \ RAURSIE <RXU Z HE VWM \KRX@ KDYH D/ P XFK FRQMOADY D P RH
FROYHUMRICHAD.  DQG\ RX Z LAOQHHG\R AMIHY.GHIAH DV CSSURSUDMDYZ HD

7KHHDMHP D) SRWEG! YOUDNRQY R \KLY DALIGP HQWV) RUH CP S® MQRH Z HE VM SURWRN DUH H FHIDQARSSRINQUY [ RJ
FRIDER DIRY WLYP LIKWEHDJRRG SURVRAR Z RINRQZ 1AW\ RXUFDWP DM/
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/KH 3RVWHU 6HVVLRQ 3URMHFW

$WPDQ OFDGP IF FRQHMAIQD YOUHV R Gl HMHAGMVASICH/ | DFXOV DG WHGHIASDMFSDON R WD KDYH WH RSIRQ \R
SUAHKHUUAHIUK \R RKHUFRQ HHFH SDMASDQVIQD  3RAMUGHMRY WP LOULQ\RP HZ D VAR D\AHFHIDUR \KH
R RX P LIKWUHP HP BHUIURP MQRUKLIK \AKRRO SOMASDQN GMDI P DNH D SRUMJRUVRP H RKHUVRWAR P XQYP HAD

SUHHIBIRY SKRRIUSKY FKOW \RXQGUHFRAQIV YIGR \KDAB-SURHARH SUAHQMIV DK

7 KHSRUMVAMRQ SURMANY GL I HIHQVURP \KH RXHUDSM DAY/ AR WHWDAMRDOUAHIUK SCBHU, YHAVAXAWHGLQWLY FKEBMU
EHFDXAH LY D \XSSOP HQMDKHUWKDQ D UH-SOAHP HIARURKHJ UK Z UMY SURRN 96AMSRIMIVAMRQY DUH LP SRYSQN
\XSSBP HQV\R RKHUZ UM SURVAVEHDXAHWH  SIRMGHDGITHHAZ D | RUGHDURHY R LOMIFVZ LW HIFK RIHUDQG \WHU
SURVMAV DQG\WH FDQZ RUNZ HT RUMGHOVLOFRP SRIMRQFRXUHY \RR

7KH $VVLIQPHQW

YDHGRQWHZ RUN\ RX KDYH FRP SOIMG Z W\ RAUURHDIURK. SURMRWFU-DIM D SURHQBIRQ | RUSRUMNAMRY < RUSUHHOBINRD
FRX(@ BHD SRR EXVWANERAY GRAKDYH\R EH TP LWG\R MVAD SRAL < RX P LIKWGFOGHRAHMRWR P RGHY RUUSUAHQBMRY/
D}GRILBY IGR HF  X\H\ RXUP DILCDIRY ' XUQ) RAUSRUMMAWMRY \ RX Z LEHH SHAMGR DQZ HUTXHWRQY I URP RKHY
CERXW RAUSUHHRIBNRQ

3RWMINAMRQY FDQ EH\P DI P WG\ DMQIGIFOW RU D/\WHH [P SBIR WH( DAMQO [ALIDDS QYHMW &HBEDARQR
BWEHV UMY GP RQMDAY WH FOQEHYHY @UH <RX P LIKWIOR \KSSBP HOAKHUSRIALZ W D\VKRWARD \KDV STIQ/
Z KDNAKRIFH\ RX P DCHLQ SXWIR) \RIHKHU RAUSUAHRBMRQDQGZ K\

$ SURJUDP ZLGH 3RVWHU 6HVVLRQ 7KH (DVWHUQ OLFKLJD.QV

( DAMQO IFALIDDS QYHMW V) L HIU&RP SRIMRQ SIRIUP KDV DQ LQGRYDAYH SIRIUP Z LGH 3RIMIE HMRQ SURHIBIRY
FOG\WH &HDEDIRQR 6WGHV WY ( YHY VHP HWMU KXQGHB/R WHGHV HURTBE LOQ | LAY HDOUFRP SRVMIRQ FRXUAY

DG \WHU LOWKRARLY JDKHU | RUMWH D\MORRQ (R FHBELDARY 7KH \KDUH SRWMY DQG SRR R \WHURZ Q DG WH
EURZ \HDQG YLMYWHSRUAMY DQG SUAHQBMRQ/R \KHUFDWXP DAV

) LIXUH B\NGHN YMVDQG EURZ \HFDWP DMV SURVIAV DAKH& HPELDARQR 6\WGHY UMZY

: KDANGB/R SRUMY DQG SUHHRBANRDY GR VWYGHOIV SXWIRIHKHY  6RP HIP HY Z KRB FIDXHY Z RN RQ DMQIBI SIRMAWVRUD
VQIGI\WHP HG SIRWAW \OIG / LQED $ GBU. DRGQHU WH GUHARUR  WH | LKA HOUFRP SRMRQ SIRIIP DA(0 8 2 WHY QR
LQAVIGDOSURWRN UHIAG R D MQIGI WP H ) RUH TP S RGH WMGHQAP DCH @ H M) H FOWEROLG SHRSB! BHBURHONY) \WH
FRP P XQUA/\WH WWGAHS \WHD P DEH\SHHK EDEBRQVFRP LQ) [URP \WHP R JLYH\RP H GABLY CERMKHUI LQAQIV DG Z URM
H SODIRQ/CERVWHSURAHY

) LIXWH &DUEFRDLG MRV UBURVHAKRHP HP BHYR D WXYGHW UVHDURK FRP P XQW

2 \WHJSURWRNV KDYH LAFOGGWHXVHR YIGR LQMEIRRYH JCP H/ Z KHH DAHFVW R DRZ HITXHMRQ/ CERMD URWHIFK
SURWRWP RGHY \WDAUHSUAVHQAWRP H DSHRAR - WH URVHDURK SURVMRWDQG DB RIMHYHY [P DILCEEGIVRVWR SRAMJ @ HYHHYHD
KOG WYGHRVZ KR GUIHWXS LQFRWP HVR BBUIRHOAMWHUUAORK $ GPU. DAMHMIG
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7 KH FHBELDARQ LV WH FX® LDMRQ R \WH | LI HDUZ UMEY) H SHUHIRH Z KHIH WYGHQABAADURK | REXOVHY RQ KA/ R GQIXDIH
DOGHRP P XQW 6\MGHOVZ UMD YDUHIV R UK Z UMY SURWVPW\KURXI KRXVAKH VP HXRUDQG WHQ VKDUHWHLUZ RUN GXUQY
\WHFHDEDIRQ $ QG WHGHW\ENHWHUSRWAMY DQG SUAHBIRYY | RAWH FHBEIDNRQ XAWMHIRA® ,WRHWLQ) \R FRP HXS
Z W DFDRK\ SURVAV DQG\WDAEAHARP HWMIQNGQ) VAR DQG DCRKMHUWR | LIXUHRAWKRZ. R GWIMVRYNGRZ KRZ P XFK Z RIN
DQGZ KDAQGR Z RN KDVIRHIQR AP LQJ) \RWD/ERQN

7 KHP D.QDXAHIHI RUKH FHBEDIRQ LY RHMMGHN DG LOAKARY LOYRYHGLQWWH I LUV HOUFRP SRMRQSURIUP DY 0 8
YWRKNH PHPEHY R WH (0 8 FRPPXQW DAWG \WH FHPELDARD D/ ZHD RAHJ VGV IDFXQV DQG XQYHMW
D LQVDRY $ QG WH @UH DG GYHYH DXAHIH BUQ) D DAGHSE WIQULFDGFH R \WH WVGHOV . UK 6\WWGHQWV | HHOONH
SHRSMI CAXDID GR FOUH CERXWZ KDAKH. Z UMM DOG \WDAKH Z UMG) R RKHY LYV CRXOD LOMMAGY) \R\WHP  $ GBU. DRGHJ
\OG 7KH IHDPRMHD SOVR \WH LOAMANRD BHDXH MY HHOALY DWQG-G B \RPDQ IRDW 7KH IHDONH\KH KDH
\RP HMLQ) \R\D.  DQG\WD/BHRSBIDHIQMIMMG

) RUP RIHLQ RUP DARQRQWH( DXMDO LFA<LIDDS QYHWW) LK HIUERP SRUMRQSURIUP V &HBEUDNRQR 6\WGHV UMEY)
YMWKHSUIRIUP VZ HEVMWIDAZ Z Z HP LFK HX HIQK I\ FRP S

BWYHQ' . LDXVH - &8& %< 1& 6$ KWBV KXP DQQ@EUVA W RU # J R SDIH
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'KDW LV &LWH@AZR®Q" )R U

$V, YHAPMWHG\MRIKRAUW KH3URFHWR SHADUAC: UM © UMY FAABROLYRCHR \WHNA - HBP HONWDAGMII XOKHY
CFDGHP LF UAVHDUAK Z UMY 1URP RMHUNGBY/R Z UMGY $ FOGHP LF WHDGHY DUH NHHQD LQMIMMG LQ NGRZ QY Z KHH WH Z UM
| RXQGKHURYLGHAH LQP DQ FDAVAR WKH UHDGHUFDQ UHAHYH\KRDAAYLGHIFH DQG UG WP \VHOYHVLL WHL Z DOV

6HRQG CFOG-P LF Z UMY DUH DOR YHY LQMIMAG 1Q JINQY FUEVWR RKHUZ MY LGDV $V, GVPARHS LQ FKCBMJWUH

4 XRIMY DG30UISKUDIQ) <RXUS HHIK R GRAJLYH SURSHUFUHAWWR DQRKHUZ UMUV Z RG/RULG-DV LV SOIIDIWP - 7R GRW
XVHAMBNRQLQIFOGP LF Z UMEY IVMP SO DI DQWWKHUXBY

6R LOWHP R HHIOHH \WHIRDOR FMBRQLO DFDG-P L Z UMY LV SUAMY VALIKWRZ DG SURSH® AMEY \ RUUBHIFK
LQ\ RAUZ UMEY H STIQ/R\ RXUBHIGHYZ KHIH\ RX | RXQGWWHHYLGHFHWR \XKSSRW RUSRQN

JLOQGLQJ 2XW ORUH $ERX&L W VIR $3

7 KHIH DUH VAYHIDOG!  HBQAVHV R XBV WDADFDGHP LV XVH | RUAMEY BAHDK 7 KH\BER P RWFRP P RID XVHG LQ Z UMYY
FOWHY DG XVHG B\ DFDG-P LEV Z RING) 1Q \WWH KXP DM \MQIV ONH ( QOK KIMRY SKARRSK . RP HQV WAHY DG
HOFDIRY) DOGWH \RWHAHFH SW KRB\ \RARR)\  SRIWOVAHFH DG \R IRW DU WH IX.GHIGHV R WHO RGHD
/ DQIXDIHS WRADMRQDQGWRHR WHS$ P HIFDQ3W FKRERILFDCS WRADIRD

K OGP LIF MAXUDY \WWDM RPXY RQ VAKRDUKLS KDYIQ) VR (R Z W @MDMUH DG @QIXDIH WG R IRBZ \WHO / $
JIXGHIXH/ \WHHDHRKHY QOK WA H/NRXUIDY\WDAKVHWHIWBIXBVR  WHS 36

7 KLV AKCBWULGFOGHY DQDEEUHYIDAG YHURQ R WHEDUE XGVR ERKO / $ DIG$ 35 MBI RX Z LAHHGWR AMIP RWMVSHVR
P DMIDY\ RX LGFOGH LO\ RAUWHIIAK SURWRARARUP DALIDY DQG GBI CERVWAMINRQ WD RX GRQWILQG LFOGHE KHH
\RXP D Z DQAMRFROXOWHR | [.DOWMVBIIXGH WHU:  HE VWY RURKHUGREXP HOBRQ\RXUFH/

7 KHGH IQWHIXGHIRIMHWXGVR 0 / $ LV

* [EDTL -RHBK 0 / $ + DOEERRVIRY; WWMYR 5HDURK 308HY 61 W ( QURQ 1 HZ <RIN 0 RGHED/ DYXDIHS WRADMRQR
$ P HIFD

) RU$S 3% VWGB! \WHCH LOWYHIXGHLY

$ P HIFDQ3W AKRBILFD0S WRADIRY 3 XECFDINRQ0 DQOCR WHS P HIFDQ3 WX FKRBULFDCH WRADIRY ) LI ( GURD
. DKIQWQ $3%

YRK\WWHO / $ DUG$35 VMBI IXGY DH YHY FRP SBIM + RZ HYHU D/\ RX Z RN RO AMEY \ RXUUAHIK 006G UWVLZ. \KH

IXGHIH, RIHKHH NHS QP LG\ RWMQIV

o 1 RVIVGIIXIGHDFFRXQNVI RUHYHI WLQ) :  KLGI\WHH DUH XBVR AVBIARQ | RUDE RAIDR \WH QLI HIHMWVSH/R HGHIH
\ RX P LJIKWK\H LQ\ RAUUWHHIIK SUIRMAN \ RX P LIKWARP HCRIRW\RP HWSHR iIGHIFH\WWDAGRAWQWHP \R EHFRYHIHG
7001 Z W\ RAUWCHKHUZ KHQWLVKDESHY EXWRX P D QHGWRCESUH P DMZ KDA RX WKLON LY \WH SURSHUR VIR VMBI

¢ BWGBIIXIGVDHHRYLQ) AOQILQ) DQG RSHD VR IQOMBLHBARYD : KIGIWP D \HP \WDAKH XGVI RURMIMROLQO / $
$3$ DG RKHIMMBI IXGKDYH OZ D VOQG | REYHUEHHQ \WH\CP HOQG DU FRP SBIMD EH RIGOQ LQMSABNRY \KLV/ 1V
RAKHFDH 7 KHP RIREYLRXVUHFHW TP SBIDARKRZ MBI XGHY AU HV\KHLQMGHAB S XQICDI HZ \ HOWDIR \WHH
ZHH@RIRRGUOVZ W DR R \WHFRP P RQVWBIIXNGVDY\RKRZ \R AWM LQ RUP DMRQIURP  DZ HE MW EHFDXAVHWHHZ HH
RZHE\DAWY
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$Q $SEEUHYLDWHG *XLGH WR 0/$ 6 W\OH

SDUHQWKHWLFDO &LWDWLRQ

0/$ WVBIXH/ SDHONHNFDOAMIARY IQXMIGR | RREGRAY RUHIBRM/ VR LQAFDMZ MKLQWWH W VWKH\RXUFAHR D TXRMRUD
SODSKUDH 7 KHH \KRX@ EH HIRXIK LQRUP DR Z \WLQ WH STUHQKHIFDOFMBIRQ R KHS \ RXU UHDGHU GFDM \KH FRP SBM
EEIRIWSKIF [QRP DNRQRQ\ RXU Z RIWFWG SDIH

,Q0 / $ VB! MV EHIR Z HDYH SDU-QKHIFDORMBARYY IQR WHIGZ R WHVHOMFH DRGPHMY GRSSQ) AMMRY/IQR
\RHW] VRDAEMXSMGS QR EHVKUH\WD/AKH SCUHQAHIFDORMBNRQLQ RUP DIRQFBOLD UH HY\R\KHP DALIDO, RX DHAMY 6HH
&KOBMU7KUWH 4 XRIQY DUG30ISKUDIQ) <RXUS HHIK | RAVKIJHIMRQY/ROKRZ RGR\KVH | HRRYHD

$XWKRU LQ D SKUDVH
© KHHYHUSRWE®! LFRSRIDM\WHQEP HR \WH DAKRULQR WHVHQMIFH DG GRM\WH SDIH QP BHULQWH SCUHQKHAY 8 VHWWH
DAKRUVI X@TP HRQWHI LKA HIHIH DQG\KHDAKRUV @XNIP HRQHIFK \KEVHNXHQNH HIHIAH

60D YTDH Z WAV 1Q$ * UWR ) IWH  7KH GAMUH IRJ\WH DODQMIHY R \PDDARPPXQW @H LV SIRP S PO
SR HMRIOY DG NRZ GGIHZ ROMY\R P RH\R\P DIDRZ Q/

$XWKRU LQ WKH FLWDWLRQ
: KHR\ RX GRQ VWP HWWH DARRULQ\WHVHMIFH \ RX QHHG\R LGFOGH IMIQ\WH SDUHOKHIFDCAADINRD

‘ 6WMIDP 0Q SHRSB! SUH HUAW @ HI RUWYIELDGR. DG FOUHHUDQG\RADCRSSRMQWAY  %CDH

7ZR RU WKUHH DXWKRUV
1 CPHDOR \WHDAKRY SUHHIED LQWHVHIMFH BXW QRMOQWH SOHOXHIFDORMINRY 8 VHWHDAKRY | X@QP H/RQWH
I LYXABH HIHOPH DQG\WHDAKRY @WEP HYRQHIFAK MEVHDXHQAH HHFH

$V' DNG' OF HY : HHO 1HZKDMHIDEG' DAG-XIXVH SDIQ Z KMIZHNFRZ DRWERMVKRZ SHRSPIGHMW
KHOWV OWRILYNRZ QCEHRAWRZ. Z HGAMAWRG

*URXS RU FRUSRUDWH DXWKRU
| WHW VW WKHSIRGEWR DIURKS DFRP P IWkH DFRISRIDIRY HA XVHWHJURXS RUFRLSR DMDAKRUD/\ RX Z RX@S DQDAKRU
QPH

$FFREQ) \R \WH 1 DIRDO5 HHIK &RXCAOV U-BRWW.QDIG 1 DYLIDMNR) 6\ WP 3000Q) \WHS8 6 $WP\ &RSVR
( QLGHHYI LQBYIWHD EHE HHQ\WRHDGYRFDIY | RUFRP P HIFHDQG\WRHZ DRI \R SURMAMKHHMLRGP HOL[

8B8QNQRZQ DXWKRU

8 VHWHW®IR \WWHZ RN RUD\KRWWHG YHMRQR WQWMIGR \WHDXWRUVQ@P H * HHIDD \SHNGQI \ R \KRXG DYRGXUQ)
SKIDHVANH DQRQ P RYV RU XQNGRZ QDXWRU
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$ VUBRWGLIQWHDIFR 79 ' URSSHGIWRP 0 HAFDHW @

$XWKRU RI WZR RU PRUH SLHFHV RI HYLGHQFH LQ \RXU SURI
VWV QRAXGRRP P RQ\R AWM QLI HIMOAZ ROWI URP \KH\CP HDARRULQDQHAD. : KHQ WKLY KDSSHYY \ RX GHHG\R P DNHIWFBDULO
\ RXUAMIIRQZ KLEK Z RUN\ RX DUH TXRIY

7KH) LODGADOGHYIRH/ , QRUP DARQ 6KDUQ) DG $ @OMY &HRMJZ D/ GALIQHS \R FRP EDAR BEHIRIPH 0 DRI 1HZ
&HQMJ &

: RUN LQ DQ DQWKRORJ\
© KHQ\ RX TXRMDZ RIN \WDALY U-BUQAMS LQ DQ DQKRBI\  XVH\WHQ@P HR \WHDAKRUR \WHZ RN GRAWHQP HR \WHHIVRU
DOGWHSDIHQ® BHYIURP \WHDQKR®)\ ,Q\ RU: RIW&IMGSIIH \ RX Z LARMWHQEP HR \KHHIVRUDQG \WHDQKRBI\

| HBQ FRHAW\KWHFKDIRAMU* DAR Z W RKHUP\ WYR P DRJIRGILIXWY BERK DY VHHQWURXIK KIVH H/DQG\WHH H/R
RKHURKDIIAMY/

,QGLUHFW VRXUFH
$ Q LQAUHFWIXRM LV Z KHQ\ RX TXRM IURP DSIHH R IMGHIFH Z KHH \WDAZ UMdULY TXRIY VRP HRGH HOH 7R SURSH® AW
LQAUHRADRM XHWHOEEHIDNRQ T8 LOWH SDUHOKHNDCAMBNRQW H SDIQWHVRXUFHR \WHLQAUHRADRM

6WYHO LGLNIG , KDYHQRI LCOQADOGAHOAYHWR NG RXCERAAIQ W) TVE LQ1 DKWY

$ ZRUN ZLWKRXW D SDJH QKPEHWHMOFOXGLQJ

7KLV Z RXGS LFOGH TXRIBMRYY DG SOISKIDAY [URP D HE VWM RURKHU, QMEHAVRXUH 1URP D \MBMIMRQ \KRZ D UDAR
SRIUP DQG\R IRW 2 QWH | LLKAUH HIHGFH VR KLY \RWR HYIGHFH W \R Z RN DQ H STXDMRQ R \WH \RXUH Z LWLQ \KH
\HQMIFHINHD \R P DNHIWABDUZ K\ \ RX DUHQ WIRIY DSDIHQ® BHU

TKH7HP +ANH) CAARGQ W 6X0Q YUHXHIV Z HE MM &\ EHIRIP HVCHN DOR WGV R FRQCRM P HP BHIKLS LOQ\WH
JEEDORP P XQW GHILGHGE \WHQHWV

7KH&L 1 Z HE I UBRWG CERD UHFHQNQM DR DOFRQ HIMIAH CERXWQMHNAUP HIQWHDMF®! : RS R EHRUP H
H SHW\VHHGH-GI RUOZ V W/

<RX \KRXT DOR XVHWLY DBSURTFK Z KHR\ RX DUHAMEY QHZ \GDSHU MDD RURKHUWSH/R - DMFBYWDARWLCDE CESHIHGLQ
D WDAMRID SUQNRXUIHEXVIRDA RX GVARYHIHG\WURKIK D: - HE WM RUD GDEEDHWDANAG QRARM SDIHQP EHY 7KVAR

PDNHIRWNRP HIZ NZ OB SKUDIQ) EXVALY [P SRR LA FDM WDAKH YHMRQ R \WHW W RX DUHXMQ) LY QRASDBHUEDHS
BWY: HE BEDHG

$ FFREQ \R 5 REHWSHULQ KLV DWFR! ' X &RPSDQHY/* HWG) ) ' $ 5 HBUP DQBY IRU) DOH RUO MPDAQY
$GHWGQ) DYDOEGI\WURXIK WH1H. <RN7IPH/: HE 60  7KH) HEHIDO RYHOP HOAKDY USHDAMED UHBUP DOGHG
QX FRP SOQHY 1RUP DN | DOHFDIP VIQWHUDG/

BWYHQ' . LDXVH - &8& %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH
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JRUPDWWRONWELWHG 3DJHV $QQRWDW HR® o\ |
&RQVXOWHG 'RFXPHQWYV
© KHHYHU\ RX LGFOGH TXRWY DQG SOUDSKUDAY LQ\ RAUUAHIRK HAD V \ RX P XWACRM \WH ELEECRIUSKIE LQ RIP DIRQ CERXW
Z KHH\ RX I RXQG\MVHYIGHIFH ,Q0 / $ WGB! \MVLVFDEBGD : RIWELMG SIH 7KH : ROW&ELMS SIHLYDOWR AVIARY/
Z KIFK 1V DBKTEH H5 EDHG RQ DAKRUY @MWEP H/ RU LI DSIHH R HYIGHFH GRAQWKDYH DR DAKRU RQ WH W@ R \KH
HAGHIH QRVRQMY WHZRB/ $  $Q RU 7KH \WDW STIQVZ KHIH\ RX | RXQG\ RAUMHIIK
: ROWAMG S H/LGFOXCHRQD \WHHYLGHIAH\WWDY RX TXRAGLO\ RXUHAD 8 QINHOQ DURBMSELECRIWEK.  ONHWHSURWRY
GHAUFHIQ&KDBAMIEL  DZ RIWAWG SIHVLGFOCGHRID D AMIRQ DQG RADQ DYRIIRY ) LDD \ RX P LIKWEH BTG \R

SMRIHKHID @ RNV &RQXAMS QUWV7 KLYV LV D MR FABNRYY | RUBDDWH Z RIN WWDA RX FRMGHIHG EXWAGQ WHHADUOD
TXRMLO\ RAUBHIRK SURWRW

0/$ MBI FDIY IRU: ROV &U\MG SDIHY \R BH GRXEBI\SAHG Z W D KDQILQ) [QEHOAR D KDD LK DV\ RX FOQ \FH LQ \WH
H OP SBV KHH 7KH\SHALLE |RWP DNRUHIFK R\ RAUHQUHY/ RQ\ RXU:  RUNW &U\MG SDIH Z LaYDY DFFREQ) W \KHWSHR
HYGHFH %8WQ JHIHIDO HIFK R\ RXU HUHY WKRXES LGFOXGH HRXIK LQRUP DINRQ CERAKH UAHDUAK \ RX OUH TXRIY) RU
SOUDSKUDAQY \R \KD/WKH UHDGHUFRXS | LG \KLY WFDUA \KHP \HOYHVLL \KH Z DOAGWR LQG LW

%WRRNV
: ROW&IWEHMHY I RUDERRN DZ D VIGFOCH

7KH$XWRURUDAKRLY / DXYIP HI LR \WHI LWDAKRU | RUHTFK DARRUD \WAKDMVA/| LUXYTP HI LUKV
7VBIR WHERRN < RX \VKRXT5 XQGEH.MCH\WWH W@ RUSXAMQ VBITFY

3XETDIRQIQR P DIRY 7 KWVLGFOGHA\RHQP HR WHSEDKHDGWHAW R SXETFDIRY

<HUR SEFDIRY

%RRN VLQJOH DXWKRU

‘ %A DFANHWO LWIQD) 6FRMY MIHDE : MR WH-0] $JH * HRERR 1& 0 RJIDQ5H ROVIXEDKHY

%RRN WZR RU PRUH DXWKRUV
o LW P XQNE® DAKRY, QWAKRH | LINWDXWWRUOWAIP H I LIMWAASDIDMS TURP \WH DAWWRUV I LWWWIEP HZ M DFRP P D / IMADDR \WH
DAKRY/I LW IP HIRBZ HGB \WHOWIP H

‘ -HIQQV 6IPRY 0 IFKHD . IMHJDQG-RQ'  5H QRI/.0 DUCH) DNKHINV( FRB\ 2 [ IRG %DANZ HD6FHFH

%RRN FRUSRUDWH RU JURXS DXWKRU

1 DIRED5 HHIK &RXGAO_, QDG 1 DIDARD 6\ WP 300QQ) 7KH 8 SSHJO IMAWISSL 51YH) @RV : DMZD
. DKQWQ' & 1 DNRDCH OGP\ 3UW

6HOHFWLRQ IURP DQ DQWKRORJ\ RU D FKDSWHU IURP D ERRN WKDW L

/ HOQ SIAKOG 7KH * WDA* DAR 7KH 7H WDV &RQWKAW 1 DUDAYH . RV DQG 1 DUDMYH 8 QRTQ) ) 6FRW
) WMHDG 1 H 3HYSHAYHY ( G/ -DANVWRQS %Y HJS$ @QO DRI/ D5 XKM3WR\ $\WHY/ * $ 8 * HRJID3

BWYHQ' . LDXVH - &8& %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



"ROQWOH S RUSS |RUCRINY SDIHQ® EHY

1\ RX LFOGHE R RUP RIHL\MP VI URP \KH\CP HDQXR®I\ RUHAWG ERRN \ RX \VKRX@S OXAKH HAWG ERRN DVDQHQW B\ IWHD
LQWHZ ROWRMGSDIH

YV HJ -CAVRQ 5 $@Q 0 DJRIHV DQG5XK 3WR\ (G/) 6FRW) MOHDG 1 H 3HYSHAWH/ $WHY * $ 8
* HRULD3

, QDEAMRY OWHIFK R WH\HBRIRYY | URP WHOQKRE\ CFFREQ) WR\WWHDAWRUR \WHVHBRNRY \WH\W®1 DOG\WHQDUH HIHFH
\R \WH DQNRER)\

/ HOQ 5IADG _7KH* BDA DAR 7 KH W WDV FROIKAW QDUDAYH NQRW DQG QUDAYH XQRTQ)  %4Y HU 0 DIRIHY
DQG3WR\

%RRN WUDQVODWLRQ

" HUWED -OFDAY: UMY DOG' UTHIHAH 7WR/ $ @RYOW &KIFDIR 8 R &KIFDJR3

%RRN HGLWLRQ RWKHU WKDQ WKH ILUVW

YODH 60D * UWR ) LWH 6RACD/ HIDD D0 (MDD, WKHY | RU&RP SXMY DG \WH, QMIHN QGHG 8 SSHUBDG3BI5 LYHU
1- 3UHQIAH+ DD

(QWU\N IURP D UHIHUHQFH ZRUN
;| WHIHLY DVSHALLF DAKRUIRAMHHON OWAM2 \WHZ NH BHILQZ W WHWW@BR \WHHQW

*DPSREHY  1IN&DUIY D $Q) 6FRW MOHDG( (R FRSHAD : HISRW&7 * WHY RRG3UWHW
&UPH 7KHS5D)ERP +RAMH' IRIRTY R WH( QOK/ DRIXDIH QGHS 1 HZ <RIN 5D0G=P + RAH

SHULRGLFDOV

: ROW&LWGHONHYI RUP DI LGHY NRXUIDY QHZ \SCSHY DG RNHUSHIRAFDY LGFOGH

o TKHSXWRURUDXKRY / DWEP HILWXAR WHI LWADAKRU | RUHIFK DAKRUDH\RAKDMVA/| LWZEP HI LYKV

o SUNFGI7IVB ( FARHWHWESIDOG\KE WRILQTXRAY Z W \KHSHIRGDAKHHIGR \WHWBILQUCH\WWHTYXRM/

o 3XEIFDIRQ LQRP DIRY 7KLY LGFOGHY \WH SHIRGFDOW®H XQEHMHE RUMITH] HS \WH YROP H DG IMKH QP BHJ Z KHD
\WH DHDDOE®! DGWHMR SETDIRY ) RURXUIDY \WH\ HUJRAY/LQ SIHOXHAY | RIBZ HSE. DFRBQDQGWHSDIH
QPEHY ) RUPDIO QY DQG QZ\SCBHY OXMAH P RQN RUWH @ DQG WH P RQK EHRMH WH \ HU DG GRQWXH
SIBQKHA/ ' RQWOH S RU SS  \RIQAFDMSDIHQ® BHY

« ' DMR SXEIFDIR) 7KV QXY ZI@YDY CAARAQ WHIBIDXHR R WH SHIRAAD Z KHKHJRJQRAMLY SEDKHS B\
YROP H DQG\RIRW

$UWLFOH LQ D ZHHNO\ PDJD]LQH

BWYHQ' . LDXVH - &8& %< 1& 6$ KWBV KXP DQQEUHVIA W RU # J R SDIH



| RRG &KWV ) UKW 1 HARUPH 0 DFODD/  -XH

$UWLFOH LQ D PRQWKO\ PDJD]LQH

&OB 3HAM 7KH) RIWBUP HOD$ 0 RQNIQ&RIRYV: I@HWXQ®! +DSUV0 DO LCH-XO

$UWLFOH LQ D QHZVSDSHU

0 DMRI -RQ 1H &HOMJ: LORRP EDA&RRP SAMUGHRAUW 7KWDNV 7KH1 HZ <RIN7IPHY 2 RkEHJ &

(GLWRULDO RU /HWWHU WR WKH (GLWRU
$ IWWMHWES! LQAFDML WHVHBRIRQLY DQHAWRUIBCRUD GIWUDY LA FDMS LOQWHH P SBVEHRZ

0 F RIKID O DY / RX / HIWUL HZ\ZHIN - $ XIXW
+DSW DY 7P PHJ&DBH) IRUIERXHO ( QWUIDD7KHS QSR Y 2 RREH $

$UWLFOH LQ D MRXUQDO SDJLQDWHG E\ YROXPH
6RP HOFDGHP LF NRXLCDY Q<P EHWHSDIH/DFFRAQ) \RWHYROP HIQAMDGR \KHLMWXKH

900 ,WMQ% DB* ' DAG* DIRY &UPHO D5SQ DQG, W ( [ \WMMRQ \R 6RADDGAHIH $ OMY _6RADDGAHFH
_&RP SXM5 LY

$UWLFOH LQ D MRXUQDO SDJLQDWHG E\ LVVXH
6RP H OADGP LIF MAXUDY QP BHUMH SDIHV R HIFK WXH @ KHR WKLY LV \WH FDH  SXWD SHIIRG DWUWH YROP H QXP BHUDQG
BEH RIHWHMXHQP B

0 DMIHG 3HMJ 7 KH&DRH, QMY _7 KH( FRBILWV

8QVLIQHG DUWLFOH LQ D SHULRGLFDO

© KHQQR DAKRUV@P HIVD/DMEGILOD) WSHR SHIRAF SXECFDARY EHILQZ W\KHQP HR \WHOMF® ©  KHO DSKIEHY LQ)
IWRQ\ RXU: ROW&IMGSDIH HFO@GH $  $Q DG 7KH ) RUH CP SB DY XQULIGHE DMFBILQ DP DI LGHZ RXG RN O\H
KLY

$Q2 YHERHRY' I $ GrHMNQJ ,VIW UMQJ 8 S&RIV 96MCHW: HN 0 D

(OHFWURQLF DQG ,QWHUQHW EDVHG 6RXUFHV

3URSH® AWY \MQIVIURP HBRWRIF DQG , QMIHAEDHS \RXURH/ ONH\WH: R@: 1GH: HE HP OO GHZ \JURXSV DG &'
520 VFAIQEHFRIXMQ) %H-FDXVH\KHH UARUAHY DUH WMDUHDAHD G \R\KH OFDG-P LF FRP P XQW  DAGDIUHDNYH \R
\MLQIV ONH ERRNY DG SDSHUNRUDY  \KHH LY MMDVRP H GHEDIM CERXVWKH SUHRVHP HRRGR MG VRP HR \RHH\RXUAHY 7 KH

BWYHQ' . LDXVH - &8& %< 1& 6$ KWBV KXP DQQ@EUVA W RU # J R SDIH



V[ W HAWRQ R \WHO / $ +DQEERRN IRU: UMY R 5HWDUK 308HY P DNV D GWR SURIUANW 1Q DEGMMQ) WHH NQBY R
\RXUFHY EXVNXHWIRQY WP DQDQGQH. WSHVR HBRARQF \RXUAHYDUHFRP LQ) DYDXDEGI DIDAHWP H

( YHQWRXIK HPRRQE DQG LOMCHAEDHG\RXURH/P D GRN Al HHAURP WDAMRDONRXIDY DG ERRW \WH EDUE HBP HOV
DQGJROOR FMBMRQUHP DQWHVLP H (| QUHVAKRXGSLGFOGH

o SXWRURUSXKRY Z KIFK DIDQ \KRXTE EHOWEIP HILR \WH [ LWADKRUDQG | LGP H I LYWAYRUHIFK DAKRUDH\WUKH
[ LLYAB QINHWDAWRDCERR\Y DG SHIRAFY \WHQ@P H/R DAKRYR HBPRARQE UARXUAH HSHADD : HE W/ DUHR WD
GFDMEDANHHIGR \WH DB RUDCRM-UGFDIRD

o 7M@IR \KH DUFB RUVHBRARY ) RUDQ RICH MXUDORUSHUIRAFID D \VHBANRY | URP D AMEDH D\AKRD® SIRWAVRU
P LOUARXUAH LQEFDMWH\WSBIR \KHDUFBIRVHBRIRZ L\ TXRA

o 3XEDKQ LQRPDIRY 7KLY P LIKWEHWH\W®IR \WH ROICH MXUDORUSHIRAFID ROWHQP HR WH @BEDH \AKRDLD
SIRMAVRUMP LOUUBARXUAH 7 KLVLQ RUP DIRQ\KRX @ C5SHIUXQGH MHG RUQMITFY

« ' DMR SEIDIRY $VIVWHDHZ MW SHIRAFY \MY QA ZI@YDY CFRRAQ) WHIWNHR R SETFDRQR WH
SHIRGFDD Z KHAHJRUGRAWY SEDKHE B YROP H DGR IRW $ VIV WHFDHZ W \WHQP H/R - \WH DAKRURUDAKRY
IQAQ) WHAMR SETFDIRQIRUP 0Q HBRIRQF UARXUAHYLY FKDEBILQY %HVKUHWR GRN | RUWDH XD LFOGQ) DAKH
HGR WH\HDRIRQ

7 KHIHDUH\E R RKHUHBP HQMWDAILHIHHDID FRP P RQ\R HPRARQF DOGLQMHAEDHG\RXUH/

o ,QRPDIRQ DERWWKH WSH R HPRURIF BARXUAH $V WH H TP SBV \KIJHWW\ RX GHHG \R LQAFDM WD RXU SIHH R
HIGHIHLYI URP DQHBRMRQF GDBEDH D:  HE VW DQHP OIOP HAWDJH DQG\R IR

¢ 7KH@MR DFFHV 4 XAMOMDD \WLYP HIQAKHEOMWKD RX | RAQG\WHURHIRK 7 KVLYLP SRUBQAEHFDAH DV/P RIW: HE
\KUHY KDYHH SHIHZFHG HBRARQF UARXUAHY FOQAKDQ) HDQG EHXCDYDMEBIZ LKRAZ DQY

$ WH[W RQO\ SHULRGLFDO DUWLFOH DYDLODEOH YLD DQ HOHFWURQ
$V, AVPWHELOFKTBMAZR P RIWARP P XQUW FRIBIH FRIDIH DG XQYHMW CEIUH/QRZ DED VR I HAKHUSDARQYCFRHA R
HBARQIF YHYRQVR \RP HWDAMRDCSUQNHRAUFHY 7 KRHEEEDH/ \MFK DV:  LORQBHPRANDGS WFBV) LIMGFOCH IX®
\M WR DMFGV\KDALSSHIUHG RUILQDE DY/DQ DMFBILQWWH SUQMEXECFDARQDYSOWR \KHHOMH/

7KHH\RWR HPRURQFDD DyCLOE® BARXUFHY DUH MDY FUHAE®! DV SUQABRRXUAHY BHFDAVHWH - DUH HAHQIDED RHIQWH

\[P H 7 KHHBRARQF YHMRQR DQDMFGI I URP 7LP HP DI LGH LY MWD/ FUHEE®! D/ WH\CP HDWFBI | RP \WWH  SDSHUYHMRQ
R 7IPHP DI ICH 7 KHFRFHQARP HVIQKRZ \ RX SURSH® AVM\KLYP DALIDD

1 \KH SHIRAFDCOMFBILY DDDEGIR\ RX DV W VR DG IMER QRAGFOGHSDIHQP EHY @ RAMWRUIWISKIEY \ RXGHG\R

LQEFDM FOO® WD/ RX DUH CFFHACQ) \KDADMF®! YLD 0Q HBRURQF GDBEDH 7R SURSH® AWM DQ DB WDAY RID W W\ RX

GH-G\R | LWAVRAMDTR WH UHBYDQAQ RUP DR\ RX Z RX@LQDSUQAHYRQR WH DG DG \WHLQAFDMLQ RIP DARQCERXW
\WHHBRARQF ADBEDH LFOQQ)

TKH@PHR WHAWEDH ,QWLVH [P S :  LORQEHPRW

7KHOEDY RUCELDY (AP Z KHH\ RX DFFHAHGWDAEBEDH , QWY FDVH W2 RXTS EH( DAMQO LFKLIDDS QYHYW + DTBY
/ IBIY 1\ RXGRQWNIRZ WLYIQRP DNRQ Z MM ( GRURQF

TKHA@MR DR 7KDAY Z KHR\ RX | RXQG \WH DN
7KHDGEHWR WHEWEDHRUZ KHIH\ RX DFFRAWHG\WWH@WEDH

: HKWBU-L@ 0 LGRIW' RVEHH' 7& $G/DV: D \R$ QWY 50H* 5 _3KDUP CAHWNDY [ HRXMWHO D
. IORGBHBAW DREDVH ( DAMQO LFKLIDR8 QYHMW + Db/ IBDY 2 AR KWB ZZZ HP IR H5X KDIB1

$ 3') SHULRGLFDO DUWLFOH DYDLODEOH YLD DQ HOHFWURQLF GDWD
,UDIQI® EEDH/ONH: LORQ 6HBRADH P INGQI DMFBV DYDME® [Q 3RMIEGI' RPP HQN RPDV3' ) 3' )V ZKIFKK
KDYH\R EH GRZ QBROGHG\R DFRP SXAUIDQG YLHZ HG RUSUQAG RAWZ W \R \B DUH ANH$ GREHS FUREDMVBRN H CR® ONHWH SUQW
YHMRQR D SHIRAFDODMF®! 7KH LGFOXCH SDIH QP EHY JUIBKIEY FKDOW DQG DQ WLQ) HYH DARADAG Z WK \WH RULGDD
@ RW WHMDID \WH  DUHWH\CP HD/WHSUQAWHMRY RUDMBDXMDSKREFRS. R \WHSUQAHMRY
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YHDAHR WY , UFRP P HIG WD RX FMM3' ) YHMRQVR SHIRGFDODMFGY \WDAX RX 1LQG YLD DQ HPRIRQE GDBEDH \WH
\CPHZ D \KD RX F\MDQDMF®N RX 1LQGZ LW SUQN/

$UWLFOH LQ D 3HULRGLFROGBGEDBEMKHG RQ WKH
7R F\M DQ DMF®! URP D SHIRAFDOXDAY SEDKHGROWH: R@G: 1GH: HE DEBWDVFRHD D/ SRMEB WH LXBV | RURMLY
DBV WDAZSSHDULQ SUQW7 KHP DNRUGL I HHIPHIM\ RX GHG\RLQAFDMWKH:  HEDGAWWRU 85/ R WHSXETFDIRY

64U *HRIW  +0OAHY 2@U DB &RQRD 900G 6XEMAN ) HEDAY $ XIXWV
HHYHRJ BV  \DHKKO

* RRGQHU 0 HUW DG $QEMZ 6XAVID  7KH 3KOP CFHAWFD ,QOMY  6@M  $SUO -0V
\DMP \QFRP !

SUWLFOMHEB®BUNLRQ RI D 3ULQW 3HULRGLFDO RU 2WKHU OHGLD 2XWOH\

0 DQ QZ\SBHY DQG SRSX@UP DI G WHBDHD ZHE YHMRQ R \WH SXEQFDARY &L \WHH\RW R GRRXP HQV DV\ RX
Z RX@DMFOVI URP DSHIRAFDCSXEDKHGROWH: HE

3HUSREHW ' U &RP SDQHV* HAQ) ) © $ 5 HSUP DQB/IRU) DOHRUO MBDAQ) $GHWNQ) 1H <RIN7IPH/
0 DK $ XIXWW KB ZZZ QWP HVFRP!

P R@G &\BEHRIPH ([SHW 6HH 1HG IRU/ XV 71V &11 AP 2 AR 2 RAREU
KWB ZZZ FQRP!

%RRN %HLQJ $FFHVVHG (OHFWURQLFDOONEKURXJK D 'DWDEDVH RU 7k

$VIVWHFHZ IW SHIRGFDY LFXGHWHVOP HIQ RIP DIRQ\ RX Z RX@ Z 1\ D WDEWRPOSUQNERRN DR Z W \WHEMR
OARHW DG WHLQ RP DNRQCERAVWH@OEEDHR \WH:  HEVM

JFRH ' DNIG- . DO$ 6HIHJDG: LGP 5 9RBWIK &RP SYMIEUPH $ &UP HLIKWUJV + DOGERRN 6HEDARSRO
&$ 2 S5HAO DYGS$ \WRADM/ 1HV IEDY ( %R\ ( DAMQO LFKLIDDS QYHYW + DaBi/ BN 2 AREHU
KWB ZZZ HP LK H3X KB

6FKRODUO\ RU 3HHHDHVHFRH'DWDEDVH

) 6FRMY MIHDGEHIMDY +RP HEDIH 8 QYHYWR 6RAM&ORID  -XO KWB ZZZ \FH3X | \\IHDS!

*HQHUBPI@ 3DJH HRREU G6LWH
| DOOEBG LFOGH WH DAKRURUDAKRY R \WH :  HE SDIHRUMMWM \WH WY@ DG \WH @OM R SETFDIRD || WHIH LV (R V@1
DYDOE®! LFOGHD GARUSWHSKIDHWWRK D/ KRPHSDIH - QRAXQEHMCHS MUTH] HS RUZ DMIQ TXRBNRQP DNV

6MMQH) . HW _/1BDY *X . HW 6WQH)VV +RPH 3RW 6HBWP B-U 2RREU
KWB NHWMUQIH P !
. IDAWH 6WYHD +RPHSDJH - 0 DK KWB ZZZ IMYHIGNIDAHARP !
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© KHR\ RX DUHP WIQY LQ RUP DARQIERXAHZ HE VWM FVWEDHG RQWHLQ RUP DNRQWWDY RX KDYH DYDLOE®!

3RVWLQJ WR D HPDLOLQJ OLVW RQOLQH JURXS RU QHZVJURXS
%HILQZ W WHDAKRUVQ@P H HYHDLL WHQP HIVREYIRAO DSVHGRQ P IRTIZ HZE\ WHEMANICHR \WH SRUWMKHSKUDH
2 QHSRWY WHQP HR WHHP D) OMIURS RUGZ \IURYS DUG\WHS 5/ R \WHIURKS LI DYDDE®! | MWSRWEB! AWM
IURP \KHIURXS VOURLYH/

" HNQIHU 7R 5H 6/ (@YHY QZEH GRERN XHW 2 QICH 3R ) HEDAW (Q@K 6X6( /10
" DAAMRY 2 AREHU OIW\KHFRP DFKLYHVKH@] H - ) HE!

(PDLO PHVVDJH

3RH 0 DYKD® 5H 5HGERNIRYA XHXNRQ/CERWY RXU-( 3 UG ( POORWHDAKRU - XCH

6\QFKURQRXV FRPPXQLFDWLRQ PHVVDJH
TKVZ RXG LFXAHDSRMY 1IQD0 22 DO 8' DD,5& RURKHURDNRIP DV: KHHHISRMEB! BHVXUHR AWM IURP WH
JURXS VDIKLYH/

6SKU' RXD/ S5HHKQ @ KR' RH, W/X@Q 2 QXH 5 HHIFK 6N@ IRU&RP SRIMRY,, 6WEHV &
2 QIH &RHAIRYVO 22 $UO 2 RREHU ZHEQ@HXOHEXFZ RQIXH KHJ KW O

&' 520 GLVNHWWH RU VLPLODU PHGLXP
&LMMYNQG R \RXUFH GNH\ RX Z HIH MY \WH SUQAYHMRQ R WH UARXUAH EXWQGAFDM \WH QDMHR WHP HIXP LQ\KH
FMIRY

-RKQ/+ RSNQ/ 8 QYHYW DQG WH $ QQHEH &39% 3URVMAWS ' R+ RAH YDHE ROWH3M B\ + HIUN BVH) 6RXAN
YXUIQIWQ 97 7KHS QUHEHJ &3%0 XWP HAD&RMBAIRY

2ZWKHU .LQGV RI 6RXUFHYV

L, QWHUYLHZ
/ LAXKH SHYRQ LQMYLEZ HE D/ UL \WH Z HIH \WWH DAKRU |, | \WWH LOMYLEZ. FDPHIURP DQRAHUNRXUAH  WDER RUWBMMRY 1RU
H PSB! LQAFDMWDAZ W WH FABMRQ LG RP DARY , | WY DQLQMYLEZ. DAY RX FROGAWG BHVKUH\R OXKDADQGKRZ \ RX
FRGAAMGWHIQMYLY  SHYRDOQMYE. \WBSKRHIQMYLY HP DAQMYLLY HF

6IPPRY/ * HH ,QMYLHZ Z M 7HW * URW) UAK$ U 1 DIRDCBXEQF5 D3R ) HEDAOY
© DQEP INHUS QQHAWM SHIRDOQMYLLZ  $ XIXWW

/IHFWXUH RU 6SHHFK
/ MARHQ@P HR WHVSHINHU WH WY@ LO TXRBINRQP DN WH@P HR WHLOQWNRQ RUJURXS VSRR \WH\VSHHK \WHSDFH
DIGWH@M |, | \WHHLY QR W@ RAMHVSHK XVHDRDESUIRSUDMOBEHOXK DY / HRMUH RU . H QRMVSHHK
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0 DN -RDAMD $QU5HEQ ( YOODMY 6WEHOA( WD V 1Q &XUHIAT IDAWRETO3HIIR)  &RIHMFH RQ &RIBIH
&RP SRIMRQDG&RP P XQFDIRQERYHMRQ 0 IADMNH ., 0 DK

*RYHUQPHQW 'RFXPHQW

1 IGQNVLHG BHILQZ W WHOWYEP HR WHDAKRU LI QRAVEHILOZ W \WHQ@P HR \WHIRYHIP HOVRGRZ HSE\ \KHDSSURSUDM
DHA REQYIMRQ 2 QO CEEHDMWMQIVLL \WH  FOQEHHDMO XQEHWRRG ) RUFRQUAMRIDOGRRP HQV EHKUH\R CGRM
\WH QP BHJ \KMRQ DOGKRAHR &RJUWAN 6 IRUGHDMOWG + RU +5 IRJ+RAHR 5HUAHQEBIVH/ DG \WHWSH
5 HBRWS5 HROMRQ ' ROXP HQVHN  LQCEEDMGIRP DG QP EHUWHP DAUDD, | \ RX DWH AW |URP \KH &RYJUAMRIO
S5HRG SURVIGH RQ® \WH GDAM DG SDIH QP BHU 2 \WHZ IVH HG Z W \WH SXETFDIRD LQRP DIRQ RWWD WH * RYHIP HW
3UQMY 2 I1FH * 32

8 QWWG6\BM/&RIUAW + RAH&RP P IMKHRQS5 HRXUHY 6XEFRP P WHRQ) MKHIH/&RQHYDIRY 2 AV DQG: LGB H
(FRAVIWP EDHG ) NKHY 0 DODIHP HOADGG WH 5 HXKRUI DNRD R \KH 0 DIQARD 6\MYHDY ) WKHY & ROHYDINRD DG
O DDIHPHYSPAB 6 +RAH  \WE&RJUAY : DKQWY' & 8 6 * 32

3DPSKOHW RU %YURFKXUH

7WDASIP SKOW DG BRAKUWHY/ DV BRRVY 1 WHQ@PHR \WH DAKRULY XQOYDDER! BHIQZ MWW WHQPHR \WH SOP SKOIARU
BRAKXH

6XQB0HNVIRU. 1O/ 7KHEXQ MHEFKRRBWRIUP : DKIQIWY ' & 8 6 ( QMURGP HABCBURARIRS JHR

J)LOP '9' RG®HRFDVVHWWH

* HHDD EHILQZ W WHW®! XQEHMCHE RUMITH] H3 7 KHY OWAHGLHARU WHFRP SO GMMEXY \KHZ RN \KHYHMRQR
\WHZ RIN\ RX DAY UL IMIVHARHUD' 9" RUYIGHR DQG\WH\ HIUR BHBDAH , | \ RX DH I RFPMQ) RQ D SOWAXOUSHIRP HJ
QAURRU SIRGAH RUZ UM\ RX FOQBHILQZ W \WDASHIRQVQP H ) RUH TP SO

7KH/ RGR \WH5 QI 7KH) HBZ KIS R \WWH51Q) ' LUSHADANVWRQ 1 HZ / LGH&IGHP D
/ XKUPDQQ %4] QU0 RXAOD5 RXIH "9 7ZHOMNEHOMY ) R +RP H( QMSICP HOV

THOHYLVLRQ RU 5DGLR 3URJUDP
&OMWMKHZ D WDNRXZRX@GDIP ' 9' RMAR BEXVEHNUHWR QRMWHHZ RIN

7KH' DO 6KRZ -RKQ6WZ DW&RP H3 &HOADOL HERIN 2 RREHJ
$ OV KQIVERMGHHG 1 DIRPBXEXFS503R - 0 DK
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$Q $SEEUHYLDWHG 6YMM\GH WR $3

SDUHQWKHWLFDO &LWDWLRQ

$35 VVBIXH/ SDUQKHNTORMBIRY \R LQAFDM TXRENRYY \XP P DUH/ SDOUSKUDAY DG RKHJUH HHRHY \R HGHIH WDV
\XSSRW \ RXU SRIQIV7 KHIH \KRX@ EH HIRXIK LQRIP DIRQ Z VMO WH SDUHQXHIFDOFMIMRQ \R KHS \ RXU UDGHJ GFDAM \KH
FRP SBIMELECRIUISKLF LG RP DIRQRQ\ RXU 5 HHHIAH/ SDIH

,Q$ 35 WMB WH JHHIDO® VR LQAFDM WH DAKRUR \WH HLGHIFH\ R DH AW LP P HADMY IRBZHGE WH@M 1Q

SOUHQKHHY Z KHOWDMNAYIGHIFHZ DVSEDKHG $ OR IMYVEHRW W Z HDYH \WHFAMBIRQLOR WH\M WR \ RXUBAD. LOXMIG
R PHMY GRS TXRAVIQR SOFH 6HH&KIBMI7KIH 4 XRINY DQG 3DISKUMQ) <RXUS HHIFK | RUNKIJHAIRQY RQ
KRZ \R GR\KLVH | HARYHD

$XWKRU LQ D SKUDVH
7RIQAADMDSDIISKUDH XVHWHDAKRUV QWP HIRBZ H3LP P HADMD B \WHA@MR SXETFDNRQLO SDUHIKHAY/

YCDH \KIJHIV \KDMKH C5SHIY R QYL 1Q \P DEBU ARP P XQWHY KDV BHHD DMERIYH R POQ LQRWP DIRY
SIRHMRDY

© KHQ\ RX DLHTXRIY GUHRD 1URP WHDXKRU\ RX \KRXTS MEDCRAMWKH DAXRUV @WIP HIRTBZ HGE\ WHMR SXECFDIRY
LQSOUHQAHAY , QDEAWRY) DAWHHIGR WHTXREINR) QMWWHSDIHQP BHUSHHEGE S LQSIBQKHA/

WD YIDH LQAFDM/WDNP DY SURHMRIY  SUH HJAW @ HI RUW YLEWGR.  DQG FDBHHUDQG \RADORSSRIWQUAY
S

$XWKRU LQ WKH FLWDWLRQ
: KHR\ RX GRQVIP HWWH DARRULQ\KHVHIMIFH \ RX QHHG\R LGFOCH IWIQ\KH SDHOKHIFDCFADIIRD

7 KH\WWUHDNRP HEHIHYH WH, QMCHNAB-BURHIN DVHIRXY \WWUHDAR FRP P XQW \WDNHHB/ VR EHUIXDMS Z W @YV %EDH

7ZR DXWKRUV
8 \HERKN DAKRUV OXVIP H/IQDDHHHFH ;. KHYP LQ) \WHDAKRY Z DMMQWH\M WR \ RUHAD.  MLQWWHUQP HV/Z LW
WHZRG DG ZKHQGQRIQY) \WHP Z DMQ\WHFMBIRQ XVHOQDP SHYDG

6NQIHUDQG) BIP | RXQG AL HHFFHVLQ DM/ CERWARP SXAUFUP HOP R P HQDQGZ RP HD
7 KHUHDUH QLT HIHZAHYLQ DGV CERXWARP SXYMUFUP HOP RY P HQDQGZ RP HD 6NIQCHU ) WP

7KUHH WR )LYH DXWKRUV

8 VHDOR WHDAWKRY OXNIP HY 1 RUIWWH I LXAH HIHFH ) RUHDRK VEVADXHAH HIHEFH XVHWH | LIXNDWKRUYV QWP H DG WH
SADH HADO
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+Z \KHJ / HADGF 0 RIDD DG 6HIH SRIQARXKDAEH R WH FRP SXAMUZ DV | RUP RV QUK \MIFKHY
G DGAlIFXOWIARY S

+ 7 DNKHUHADD DOR WM

) R\MI RUP RIHDXWRWY XVHRQD \WH | LIMDAKRUY QWP HIRBZ HG B WHSKUIDH HADO  RQ DOUHHIHAY LFOAQ) \WH
[V

*URXS RU FRUSRUDWH DXWKRU

1 \WHW WA\RHSURGANR DIURXS DFRP P LWH DFRSRIDIRY HF XVHWWHJIURXS RUFRSRIDIMDAKRUD/\ RX Z RXGE DQ DAKRU
Q@PH,| WHQEPHR \WHIURXS VAR XVHWH FRP SBIM QP HRQWH | LWANH HHFH | RIBZ HGE\ DQ CEEYIDARQLQ BIANHV
8 VH\WH CEEUHYL DNRQ RQ\KEVHNXHH HIHFRHY

$ FARAQ \R \WH 1 DIRI0E HHIFK &RXGAO WH8 6 $ P\ &RSVR ( QILGHYRWMD LGB/ INHD EHE HD \WRH
DGYRDIY | RUFRP P HIFHDQG\WRHZ DO \R SURMAKHHMURP HOWV

8QNQRZQ DXWKRU
8 VHWHW®IR \WHZ RIN RUDVKRIMHS YHYROR MIQXMGR \WHDXAKRUVQ@P H

) P RXV SHYRDDWAY KDYH EHFRP H DQ LP SRUBQARROLQ GUHRAMR FRQMXP HU ' 7& GXJ PDDHMY ' 7& 0 DNHAY
6SHALDCE HBRW

7ZR RU PRUH VRXUFHVY LQ WKH VDPH SDUHQWKHWLFDO FLWD

© IMIVIQ$ 33 MIVBIFRP P RID XVH P XAMSBI \VRXUHYLQ RIH STBHQKHIFDORMBNRD Z KHWH Z UMWY \XP P DU LQJ HYIGHFH
, QLOXDFHVANHWLY QXAWKHZ RN DSKCERNDD B\ \KHDAKRUVOXIP HDQGWEDDMHFK HQW B\ DVFP LFRBQ

+RZ BHJ KOANHY P LIKWOBR BH FROUGHIHG JRRG DG KH3 XOLQ SUAYHIY FRP SWMURUIP H DV Z HD 1 HIKO
3DPHJ

) RUP XGMBBIZ RIWVE WHMIP HDXAKRU CRMWWH DAKRUY QWP HDQGWH\ HOW/R \WHZ RIW VFEDUDMGE. DRRP P D

$XWKRU RI WZR RU PRUH SLHFHV RI HYLGHQFH LQ \RXU SURI
VW QRAKGFRP P RQWR AWM G HIHAZ ROWIURP \KH\EP HDAKRULQDQHAD. $35 MBI P DNHY FBDUZ KIFK SHHR HGHIH

\ RXDHWHHWQ WEB WH\ HHUR SETFDIRQ IRUH P S® 0 DR 0 DRI
O WHAHULVWHVIPH DMK WHWKILL D E  F DGWRIRW DWUWH\ HOUJ 7 KH\X 1L HY DUH WHQ DMICHG \R \SHALLF
DWFEV LIQWHUHHIHFHOW IRUH CP S® 0 DR D 0 DRI E

: RUN LQ DQ DQWKRORJ\ RU FKDSWHU LQ D ERRN

© KHQ\ RX TXRMDZ RIN \WDAY UHBUQAMS LQ DO DQKRB)\  XVH\WHQ@P HR \WHDAKRUR \WHZ RN QRAWHQP HR \WHHIVRU
DQGWH SDIHQ® EHY 1 URP WHIDQKRBI\ , Q\ RXUS HHIMIAHVSDIH \ RX Z LOQRM\WHQ@P HR \WHHIVRUDQG WHDQXRB)\ RU
ERRN

m
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/ KR FRGHW\WH RDUIIRMU* DAR Z W RKHUP\ WYR P DRQJIRGILIXWHY ERK DY VHHRWURXIK KLIVH HY DG \WH
H H/R RKHJRDIRAMY/

,QGLUHFW VRXUFH
$ QLQALHFWIXRM LY Z KHQ\ RX TXRMIURP DSIHHR HYLGHIFHZ KHIHWDAZ UMAUJLY TXRIY \RP HRHHOH 1 RMWH\RXUHR
\WH TXRWM Dv/\ RX Z RX@ Z W 0 RIKHU SDUHQXHIFDORMIMRY  EXP DNH IMFGDULQ \WH VHQMIH \WDAX RAUNRXUFH LV TXRIY

\RP FRGHHOH

$ FFRAQ \R1 DIKRQ 6WYHO LALNAG , KDYHCQR LCDGADOGFHOMYHVR NG\ RXCERAAIQ WQ) S

$ ZRUN ZLWKRXW D GBOBRVNLWGRINOXGLQJ
) RUDZ HE\MMRUDQ RMHUGRRP HQWDNRAQ\VWOYHD@MR SETDIRY (RM QG 1RU (RADM LQ\WHSDUHNHAY

7KH7HP + AN DFRAQ \R 6X\VDQYAHIGHIVZ HE W&\ EHRIP VGHVQG  DOR\MB/\R FRQGRMP HP BHIKIS LQ
\KHJIGEDCFRP P XQW GHIGHGE. \WHQHV

3HUVRQDO &RPPXQLFDWLRQV

,Q$35 MBI \ RX \KRXTS LGFOGH STUHQKHINFDOUH HHIHV \R 0Q SHYRIOFRP P XQFDIRYY Z IQ\ RAUBKD. 7KLY Z RX@B
LGFOGHWLQIV ONH BIWLY HP DOFRUMSRIGHIH SHIRTOQMYLZ V DOG\WHONH $3% MBI DOR QVFRXUDIHY LFOGQ) WY
\RWR HGHFHRQD SHHHFH SDIH 6HH WH QVPXAMRQ CERAGFOGQ) ( P OOP BADIHY QMY V DQG GRMUY RU
\GHHAHVIQWHQH VWHRRD
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JRUPDWWLQJ RI 5SHIHUHQFH 3DJHV %LEOLRJUI

%LEOLRJUDSKLHYV

© KHHHU\ RX LGFOGH TXRMY DQG SOUDSKUDAHY 1Q \ RAUURDK HAD V \ RX P XWACRM \WH BLEIRIUSKIE LG RUP DINRQ CERXW
Z KHH\ RX | RXQGWLYHYIGHFH , Q$ 35 VB! WLYLVFDEBGD 5HHHIH SIH $ 5 HHHIHSDIHLYDOWR AMMNRQYZ KIFK LV
DSKOEHIY HG EDHG RQ DARRUV OWIP H/ RU UL DSIHHR HY.GHH GRAQWKDYH DQ DAKRU RQWHW@IR \WWH HYIGHIFH QRW
FRQIMY \WHZRB/ $  $Q RJU7KH KDV SDIQV/Z KHIH\ RXIRXQG\ RAUURHIIK

5 HHHIPHSDIH/LGFOGHRID WHHAGHFHWDN RX TXRAGIQ\ RUHAD. $ EEIRIUSK  LVDOWR DOR WHZ RIWKDA RX
FRQUXEMG EXVWKDY RX AGQ WIHFHADU® TXRM 8 QINHOQ DUCRBMGEEIRIWBK.  @NHWHSURWRY GRAIEHIQ&KTBMUBL D
UH HHOPHSDI HVLGFOGHRQD DAMIMRQ DG GRATQ DUCRBANRD

$3$ MBI FDIY | RUBH HIHZAH SDOHV\R BH GRXEGI \SDRHG Z LW DKDQILQ) LGEHAR DKDD LGRK D\ RX FOQVFHLQ\WHH TP SBV
KHH 7 KH\GHALLF | RPP DNVRUHIK R\ RAUHQMHY RQ\ RAUUH HHIAH SIHZ LEODYDY  CFFRAQ) \R\WHWSHR HAGHTFH 9%9WQ
JHHDOHK R \ RAUHQMH/\KRXTS LGFOGHHRXIK LG RUP DINRQ CERXVWKH UAHDURK \ RX DUHTXRINY) RUSDUESKUDAQ) \R\KDAKH
WDEHUFRX@S | LQG\KLY UAFDUR WHP \HYHV/LL \WH Z DQMG\R LGB LW

%WRRNV

5 HHHZFHSDIHHQUHY| RUDERRN DZ D, VIGFOGH

o TKH$SXWRURUDAKRY / MADEDR \KH DAKRY @WAEIP HI LLDQG R \WHIQUDYR \WH | LIXADQG P LGB P HY 6HEDDM
P XQMSBIDAKRY/Z L\ DFRP P DDQG\EDDMWHOWADAKRU R \KHQWZ W DQLP SHYDQG

o 3XECFDMRQAW ( FRHWHOMLIQSTUHIKHA/

o 70MBIR WHERRN <RX \KRXTS XQGHMH\WHBI RUSAWWOQ LBTFY & DSIT) HRQD WHI LLXABIWUR \WHILWZ RGR \KH\Y®
DOG\WHI LUABIRUR \KH LWZ RUG DN\MUDFRERQ XQBWWKHZ RGLYDSUIRSHUGRQ

o 3XEIFDIRQLGRP DIRY 7 KVIGFOGH\RHQP HR \WHSXEQKHDGG\WHAW R SETFDIRY
%RRN VLQJOH DXWKRU

‘ Y4 IANHO ) 6FRWY MIHDG ZUMAR WHNI] DJH * BHOERR 1 & 0 RJDD5 H QRBV3IXEDKHY

%RRN WZR RU PRUH DXWKRUV
: WP XQIBBIDAKRY QXDTR \WHDAWKRY @WEP HILWWRTRZ HGE \KHZ UMWV LWQWID/ IMAKHDAKRYD/\KH C5SHU
ROWHERRN DQGHIGWHOXZ LW DQLP SHYDQG

-HQQV6 . WO  5HQRDY- 0 DUCHINKHIWVHRRI\ 2 [ IRG %DANZ HO6AHIH

%RRN FRUSRUDWH RU JURXS DXWKRU

1 DIREO5 HHDUK &RXGAO _. QDG QOYLIDIROM AP SDOOQ) 7KHXSSHJO IMOWISSLUYHU . @RV Z DMZ D)
. DKQWQ' & 1 DNRDCHFEP\ 3UW

6HOHFWLRQ IURP DQ DQWKRORJ\ RU D FKDSWHU IURP D ERRN WKDW L

/ HDQ 5 7KH * BDA* DAR\  7KH \W WD/ FROXUKAW QDUDIYH NGRW DG QDUDIYH XQRTEQ) 1Q %Y HU -
ODJRIVS$S 3WR\ 5 (G/) 6FRWMIHDG 1H SHYSHAMWH/ $\WH)/ * $ 8 * HRUID3 SS
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,Q$ 35 VB! UHSHDAKY\IVBIR| FABIRQLL \ RX AAMP XGISOIFKDBMY | URP \KH\CP HERRN RUDQKR®\ 1 RMOOR \WDAQS$ 3%
VB! \WBVR FKCBMY RUHUHY DIHGRAQ TXRAY DG WHSDIHQ®P EHYR  DRCBAMIDHLIQAFDMG Z W \WHIEEUMDIRY SS

%RRN WUDQVODWLRQ

‘ " HUAD - . UMY DOGAIHHIH $ 9DW 7Y &KIFDIR 8 R &KIFDIR3

%RRN HGLWLRQ RWKHU WKDQ WKH ILUVW

YDH 6 * IMR [IWH 6 RADD GI0D BOG HKFBONWXHY | RUFRP SXAMY DOG\WH . QMOHN QGHG 8 SSHJ6DGEEH
SIyHJ1- 3UHNAH+ DD

(QWU\ IURP D UHIHUHQFH ZRUN
| \WHHLYD\SHAL LF DAKRU ROWHHON - OXAM2 WHZ MH BHILQZ W \KH\W@BHIR \WHHOMN

* DB 5 11IN&DUIY D $Q) 6FRMY MIHDT( GA FBRSHAD : HASRWE7 * HHY RRG3UWAN
&UPH 7KHDOERP KRAHARAMRTY R WH( QOKOQIXIH QGHS 1 HZ <RIN 5D0GRP + RAH

SHULRGLFDOV
5 HHHFHSIHHQMHY| RUP DI LGHY NRXUDY GHZ \GCBHY DG RMHUSHIRAFDY LGFOGH

o 7TKHSXWRURUDXKRY / DANEP HI LUWDQG\KHI LWAQWICR  HIFK DAKRU

« ' DMR SEIFDIRY ) RIBZ LQ) \WHDAKRUQ SDUHQKHAY DVZ DAKHFDHZ LW ERRW

o SUNFGI70\B! ) RIBZ HGE DSHIRG WRXIK (RAQTXRM/

o 3XEODIRY LQRPDIRY 7KLY LGFOGY WH SHIRAFDOW®! XQGHMQHG RUMNIH] H5 WH YROP H DG LWKH Q@ BHU1Q
SIBQKHAY ZKHQWH DHDDME®! DG SIHQP EHY ,QQHZ \SDBHY SHAHEHSDIHQP EHYZIW S LI WYDMQI®I
SHRU SS LI WP RIH\WDQRH

$UWLFOH LQ D ZHHNO\ PDJD]LQH

C RRG & XH ) LKW GHARIPH O OFBIDY SS

$UWLFOH LQ D PRQWKO\ PDJD]JLQH

&DE 3 -XO  7KHIRMNGUP HD0$ P RQKMIQ&RIRVZ IGEHMWNQIG! + DSHIVO DO ICH SS

$UWLFOH LQ D QHZVSDSHU

0 DIRI - 2RFREHU 1 HZ AHQMUZ LOFRP EDAARP SXAMUMVHRXUW KWHDV 7KH1 HZ <RIN7IPHY/ S &

(GLWRULDO RU /HWWHU WR WKH (GLWRU
$ IWMHWES! LQAFDML \WHVHBRIRQLY DQHAWUIBCRUD GIWUDY LA FDMS LOQWHH P SBVEHRZ
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0 H RJIKID 0 $XIXWV 5 HMQNQ) KRPP RHWHIS ¥ HWR( QRE@L HZ\ZHN S
+ DGR DY 71P P HJ&DEHI |RJFRXGHO 2RAREH) X Q\RUDTR7KHS QO$UERULHZV S $

$UWLFOH LQ D MRXUQDO SDJLQDWHG E\ YROXPH

6RP HOFDGHP LF MDY QP EHUWH SDIHY DFFREQ) R \WH YROP HIQAMIGR WHLWKH 1 RMWH YROP HQ®P BHULQ MITFVRU
XQEHIDQHS O WKH WY@

oD, *DNRD* &UPH P D8S.Q) DQG W H WIMRQ \R \RADOVAHIH DEDOMY _6RADDBAHIH &RP SXAMJ
5HH_ SS

$UWLFOH LQ D MRXUQDO SDJLQDWHG E\ LVVXH
6RP H OFDGHP LF NRXUIDY QP BHUWH SDIHVR HIFK IMBH - KHQ WML LV \KH FDH QRM \WH YROP H QP BHJ XQEHIQHS RULQ
\BIFV DG \WHLWAKHQP EHULQ STUHIRHH/WRXIK GRAXQEHICHS RUQMITFY

‘ 0 DOQVIHT 3 7KHFDHIQGAW 7KH(FRRIMV. S

8QVLJQHG DUWLFOH LQ D SHULRGLFDO
© KHQQR DXWRUV@P HIVD/DMEGILOD) WSHR SHIRAF SXECFDARY EHILQZ W \WHQP HR \WHOMF® ©  KHO DSKIEHY LQ)
IMRQ\ RUHHHIAVSDIH HFOGH $  $Q DG 7KH ) RUH OP SB DQXQLIGHS DWF®I LQ D P DI LGH Z RX GRN ON\H
KLY

‘ $ QRYHERHRQGXI CorHWIQ) |, VIVBINMQI XS FRUW 0D SMHW: HIN S

(OHFWURQLF DQG , QWHUQHW EDVHG 6RXUFHYV

3URSHO AW \MQIVIURP HBRANRQE 005, QMOHAEDHG \RUAHV @\HWH: REG: IGH: HE POOQEZ MRSV & 520V
DOG\R | RW FOQEHFRIXMQ) 94-FDAH\KHH UARXUA DIHVIMDUHDYHD G VR \KHCFDG-P LE FRP P XQW  DABDWNHDAYH
R \KQIV ONH ERRW DG STEHUNRXUDY  \WHLH LY MIMDVRP H GHEDM CERXVKH SUHAVH P HRRG R AW \RP HR \KHVH \RXUAHY
© KDV RIHKHHOHP IQMSABNRQ/R \WHS$ 35 XGVI RUAMY HPRARQF DG LQMGHAEDHG\RXUAHY Z KHRLQ GREWERXW
WHH IXGHIGH/ |, Z RX@ HIFRAUIH \ RX R DN \ RXU \MIFKHU DQG R FRQXOWKH 3XECFDINRD 0 DQMOR \KH $PHIFDQ
3 KRB LFDCS WRADIRQRUKHS 35 Z HE VWM

( YHQWRXIK HPRNRQE DQG LOMCHAEDHG\RXURH/P D GRN Al HAHQAURP WDAWRDONRXIIDY DG ERRW \WH EDUE HBP HOV

DQGJROOYR FMBRQUHP DQWHVLP H (| QUHV\KRXGSLFOGH

o $XWRURUSXWRLY Z KIFK DIDQ WKRXTS EHDWIP HI LWWRIBRZ HE\ | LU0 RUHIFK DAKRU 8 QINHWDAMRDCERRWY
DQG SHIRAFDY WH @P H/R DAKRY R HPRURQE UARXUAHY HSHADD : HE W DUH R \WQ GFDAG DAKH HIG R WH
DUFBIRUDCRKM-UGFDINRD

« ' DMR SEIFDIRY ) RBZ LQ) \WHDAKRUQ SDUHIKHAY DV/Z DAKHFDHZ LW ERR\W DG SHIRAFDY

o 70\@R \KH DUEG! RJVHBRIRY ) RUDQ RIICH MXUDORUSHIRGFD D \HBRIRY URP D GDBEDH D\AKRDW® SURMAVRU
\IP LOUUWARXIH LOBFDM\WH\W@IR \KH DMFG RUVHBRNRY & CEABT HRQD \KH 1 LLIXZ RUE LO \WH WY1 DQG KBS DQG DQ
SRSHUIRXQY

o 3XEDKQ LQRPDIRY 7KLY P LIKAEHWH\W®IR \WH ROICH MXUDORUSHIRAFID RUWHQP HR WH @BEDH \FKRDLD
SIRMAVRUMP LOUBRRXUAH 7 KLVLQ RUP DIRQ\KRX @ C5SHIUXQGH MHG RUQMITFY

7 KHHDHE R RKHUHBP HOMWDAUHIHHIDED FRP P ROV HPRARQE DG LQMHAEDHG\RXUAHY
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o 7KHE@MR DAFHV 4 XAMOMDD \WLYP HIQMKHEMWKD RX | RAQG\WHUAHIRK 7 KLVLVLP SRUBQAEHFDAOH DV/P RW:  HE
\KUHY KDYHH SHIHIRHG HBPRRQF UARXURHY FDQ AKDQI HDQG EHXQDYDLOEGZ WWRXVZ DY

o 7KH DGIMW R ZKDMHJIIMM RX DHAMY ,QAFDMWWHS 5/ R DZHE\VIW DP HADJHIURP DQHZ\IURXS DUHHHIH\R
DQHP DODQG\R | RIK

$ SHULRGLFDO DYDLODEOH YLD DQ HOHFWURQLF GDWDEDVH
$V, QPXWHGLOFKTBMMZR P RIWARP P XQW FRTBIH FRIBIH DQGXQYHYW QEIDUH/QRZ DD VR | HMWHUSDARY/ DA R
HBRARQF YHURQVR \RP HWBEMROSUQNHRXURHY 7 KRHAE@BEDHY \WRK D/: - LORQGHBRAINGS WIFBV) LIWMGFOGH IXD@
W WR DMFGV\KDAZSSHIUHG RIILQDE DvDQ DMWFBILQWWH SUQNSXETFDARQDVSOWR \WHHOMHY

1RZ RQWHRMHKDG \WHHRWR HBRURIFDED DYDLOE® UARXUAHY DUH MDY FUHAE®] DV SUQNRXUAH BHFDAHWH DU
HAHQDID RHIQWH\CP H 7 KHHBRURIF YHWRQR DQDWF®BH URP 7LP HP DI LGHLY MDY FUHEE®I D/AKH\CP HDMFGH| URP

WH SOSHUYHWRQ R 7IPHP DI LCH 2 QWHRKHJKDGG \ RX QHHG\R LQAFDM\R\ RAUUDEHY KDY RX DUHAMEY \KHHDRAURQE
YHMRQEHDAHWLY YHMRQLQW DA® \KH\CP HDAKHSUQAWHMRY 6LGFHWH | XQWM W DYDLOEGIHBRURIFDD LYW W
SHIRAFY DYDOEGI HBARRQAFDI GROWFOXCHSIHQP EHYDQGWH  GRQWFOGHDD LAOMADARQYRUIUDSKLRY

7R SURSH® AWM DQ DMFBH | URP D SHIRAFDODYDIDE®! YLD DQ HPRURQF GDBEDH | LWACRMDER \WH UHBYDQNGQ RP DIRQ\ RX
Z RX@1Q D SUQAYHYRQR \KHDWFB! ) RIBZ Q) WY Z UMM 5 HUHYHG |RTBZ HGE\ \WHGDM\ RX | RXQG \WH DWFB! DOG \WHD
IRP IRBZ HGE \WHQEP HR \WHGIEDH

T HRK\WGBU - 0 LRIW GRFAVVHH' 7& DBVD/Z Dy \ROG3HW WHAHJICS _3KDWP CHMXWNAY [ FHRAMWH SS
5 HUHYHG2 AvEHJ WP : IORBHPRAN DREDH

$UWLFOH LQ D 3BHULRGLFBOGBGEMEMKHG RQ WKH

7R AW DQ DWF®H I URP - D SHIRAFDOWDAY SEOKHGRQWH: R@GB: 1GH: HE DEBWDYFRHD DY SRMEB \WH KBV | RURMGY)
DWFEY \WWDADSSHIULQ SUIQV) RBZ 1Q) WY ZUW SHMHVHG IRBZ HG B WH QDM \ RX 1RXQG WH DWF®! DG WHD [URP
IRBZ HSB \WWHDCAWWR \WH:  HEVIWM

6D * JHOUMY  +0DAHY REGU DG FRARD YOG 6XEMAN 5HMHYHG $XIXW IURP
HHYHRJ BV \DHKFO

*RRQUO  6xavm $ -DQAMY 7 KH SKOWP DAHAFDOLQBMY _6@M 5 HUHYHS - DO IURP
\DMP \QFRP

S$UWLFOMHEB®BUNLRQ RI D 3ULQW 3HULRGLFDO RU 2WKHU OHGLD 2XWOH\

0 DR QZ\aoHY DG SRSX@UP DO LlGH BWBDHD  ZHE YHMIRQ R WH SETFDARQ &L WHHVRWR GRRXP HQV DY\ RX
Z RXGDWFBVIURP DSHIRGFOSXEOKHGROWH: HE

3HU 5 0DFK ' I FRPSDQHVJHAG ) ' $ USUP DY/ IRJIDOH RUP MBDAQ) DOYHWIQ) 1H. <RN
71P B/ 5 HMHYHGS XIXWV IUP KW8 ZZZ Q\WP W/FRP
: RS A BHFIP HH SHW \FH GHG IRUQZV WY 2AREHU  &11 FRP SHMHYHG 2 AREHU IURP

KWB ZZZ KQRP

%RRN %HLQJ $FFHVVHG (OHFWURQLFDOONEKURXJK D 'DWDEDVH RU 7k
$VLVWHFDHZ IW SHIRGFDY LFXGHWH VP HIQ RP DNRQ\ RX Z RX@ Z 1\ D WDEWRPOSUQNERRN DR Z W \WWHCEMR
OARHW DG WHLQ RP DNRQCERAVWH@OEEDHR \WH:  HEVM
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JARYH' 6HHJ. IRBWIK : &RP SMMURIPH $ RUP H LJKWUVKOQERRN 6HEDUWRSRO&$ 2 5H@® DG
$ WRADM/ 5 HUHYHG2 AREHJ IURP 1 HNY IBIDY ( %RRN

6FKRODUO\ RU HH HEWDH/PFKA'DWDEDVH

) 6FRWY MIHDG R-MDY KRP FRDIH -DDAY 8 QYHMW R 6RXAN &DIRID 5 HMHYHG-XO [P
KW ZZZ \FHXIMWIHDG

*HQHUBIE@ 3DJH HREJ GLWH
, FOGHWHDAKRURUDAKRY/R \WH:  HE SSIHRMW \WH\IW®1 DQGWH@MR SXETFDINRQ

G\IQIHJ . 6HBMP B /1B JXA . HW 6MIQIHJV KRP H SRW 5 HUHYHG 2 RED IURP
KWB  NHWMNQIH AP

 KH\ RXDHP DQI 1Q RUP DNRQCERXAVWHZ HE VWM AWM EDVHG RQWH LG RUP DNRQ\KDA RX KDYHDYDLME®

3RVWLQJ WR D HPDLOLQJ OLVW RQOLQH JURXS RU QHZVJURXS
%-I1QZ W WHDAKRUVQ@P H HHDLL WHQP HLVREYIRA® DSVHKGRQ P IRTRZ HE \WHCDM DG \WH\WBIRN\XEWANR WH
SRWV, FOCHWHSKUDH 0 HADJHSRIMG\R  DQGWHD\WH QP HR \WHP D) OWRQIHIWRXS RUGZ \IWRYS |RTBZ HGE\
\WHSKUDH DUAKLYHG DV DQGWHEADNRQR WHJIURKS VOUKLYHY UL DYDLOE®]

" HNQIHU 7 YHEODY  5H 6/ (@MY QZBHQERN TXHW( Q@K 6X6( / 1Q] ' LMXWRQ DFKLYHS DV
QIWVKHARP DRYHWWHAOQ{ H ) HE

(PDLO PHVVDJH

7TKH$3$ 3XECFDNRY 0 DOOOGVRAIH/ WH LFOMRQ R DR SHYRORRP P XQFDARQ  ANH HP DOP HADIHY G
P H° RV RUSHYRDOQMYEY VIQDS H HHIAH SR HEHDX\VHSHYRDOARP P XQFDIRY (R (RABUIRYLGHUHRYHIEGI @D

7KHS 33 3XETFDIRY/0 DOOIRVRWR\D WD RX\KRXTE 8 \H\ RXUMGIP HOV CERAWGEFOQQ) SHIRIDORP P XQFDARY/
O\HHP DAQDS HHHFHSIIH + HHLVDQH [P SBIR KRZ \ RX P LIKWER WKLY

3RH0 XH  5H UHGRNRQ/ TXHARQ/CERW RXU- (3 DMF®! 3HYRIOERP P XQFDIRD HBRARQE P DO
6\QFKURQRXV FRPPXQLFDWLRQ PHVVDJH
YRI 22V 0 8" V&KDARRP ,5&V HF YHKUIHWR LGFOGHIQ RIP DARQCERXADP HADJHDWKLYH LI DYD.OE®

6SKIU $SUO  5HHIKQ Z KR GRHIWEXTQ) RIH WAHIK WO | RUFRP SRIMRD,, WWGHW &

2Q0H  &RQGAIRQ/0 22 DUKLYHSDWZ HE Q2 HXI OHBX FZ RQICH KHU  KWO

&' 520 GLVNHWWH RU VLPLODU PHGLXP
&IMKYNQGR VRXUAHIONH\ RXZ HHAWY WHSUOQAHMRQR WHURRXUH EXWQEFDMLQBIIMNHVKH@MHR WHVRXUH
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-RKQV + RSNLQY 8 QYHMW DG WH $ QHEEH &3% 3URWIRW X' 520 @$ CROKRAH DG RO WH SO R
+ HOUN, EHQ 6RAN VXMW 97 7KHS QUHEHJ &3%0 XAP HAD&RMBANRY

2ZWKHU .LQGV RI 6RXUFHYV

,QWHUYLHZ

/ LKA SHYRQ LQMYLEZ HG D/ UL WH Z HIH \WH DARRU | \WH LOMYLHZ FCPHIURP DQRMHUMRXUAH  WDER RUWBMMRY 1RU
H PSB! LQAFDMWKDAZ W \WHRVBARQLQ RUP DIRQ

-HIKH 3 0DFK $ FRMIDNRQ ZIW 3DXO/ -HIWH 5X@QZ D SHAUSIRY GXI FRW  >QMYEZ Z1W
NMXUD@BRIA DOG3WRANHR 3XETE + XP DO6HNAY

LQ$35 \WHUXOVI RUQMYLEZ VKDY RX FRIGFWSHIRTOQMYLY. WBSKRHIQMYLEZ HP OOQMYILZ. HA  DUHGL HHW
7KH$ 35 3XECFDIRQ/0 DQOCAVFRADIHV\KHIGFOMROR D) SHYRIIORRP P XQFDIRY LFOGQ) SHYRIDOQMYIEZ VIQD
5 H HHFH S HEHDAHSHYRIORP P XQFDIRYY (R QRIBIRYLGHUHFRYHIEGICDW

7KH$ 35 3XETFDARQ/0 DQOOIRVROW\D WD RX\WKRXGES 8 \H\ RUMGI P HW CERAVFOGQ) SHYRIDOARP P XQFDARY/
LO\ RXUS HHHIAHVSDIH + HIHLVDQH [P SBIR KRZ \ RX P LIKWAR WLV

. DQIPINUS $XIXWV  3HYRIDIFRP P XQFDIRY

/IHEFWXUH RU 6SHHFK

0 DN - 0DK  $QUUDAQ (YDODMY MGHMHRD V 1Q PAUBMMDAMRIOSHIIR  &RIHHFH RQ
&RWBIH&RP SRIMRQDG&RP P XQFDMRQ&RYHINRY 0 [ADNH :

*RYHUQPHQW 'RFXPHQW

1 IGQNLHG BLQZ W WHOWYIP HR WHDAKRU LI QRAVEHILQZ W \WHQ@P HR \WHJIRYH.IP HQVRWRZ HSE! \WHDSSURSUDM
DIHA RMMEQYIMRQ 2 QO CEEHDMWMQIVL \WH  FOQEHHDMO XQEHWRRG ) RUFRQUAWMRIDOGRHP HV EHKUH\R CGRM
\WH Q® BHJ \HMRQ DG KRAHR &RIVW 6 IRJGBHDMOXG + RJ +5 |RU+RAHR 5HSUAHQDVH/ DG \WHWSH
5 HBRWWS HROMRY ' RAXP HQWVHF  LQ CEEUVDAGIRP DG QP EHWHP DMIDD, | \ RX DBHAMY [URP \KH &RQJUAMRIO
S5HRG SRMGH R \WH @M DQG SIH QP BHJ 2 \WHZ M HIG Z W \WH SXETFDIRY LQRP DIRY RMD \WH * RYHIP HQW
3UQMY 2 ILFH * 32

8 Q\NG 6B &RJUAN + RAH FRP P LWWH RQ UARXURHY \IWKEFRP P IMIH RQ | MKHUIHY FRQHYDIRQ RAHIY/ DG
ZIGBOH_( FRUMM EDFG [IMKHY P DODIHP HOADQG \WH WDAKRU DIRD R \WH 0 DIQARD 6\MYHDY 1 IVKHY  FROHLYDIRD
DOGP DIDJHP HONPWB 6 +RAH  \W&RQJUW : DKIQWQ' & 8 6 * 32

3DPSKOHW RU %URFKXUH

7 WDARCP SKBW DQG ELRAKXUAY DVERRWY \KRXIK QRMLQ ELIANHVKDAMY D STP SKBWRUELRAKXUH || WHQ@P HR WH DAKRULY
XODOEG BHLQZ M WHIP HR WHSIP SKOW
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6XQVIHV IRING/ 7KHEXQ IVHVFKRROBIRIUP : DKQWQ' & 8 6 ( QMURP HMUBIRMUWRYS JHR

JLOP '9'" R®EHRFDVVHWWH

* LYHWH OWAIP HIRTZ HS B\ \KH I LLIXNQWIOR \KH SIRGFHJ GUHARU Z WU HF R \KHZ RN ) RTBZ HIFK (TP HZ WK \KH
IXQRANRQ R \WH FRQUEXRULQ SDUHQAHAY $ \WUJIMQY \WH\ HIUDQG W@ R \WH LB LOBFDM IMIVD P RIRQ SIFMH  1Q
BIAHV |RTZ HGE WHARQY R RWIQDIGWHEP HR \WHSIRGANRQFRP S

-DNVRQ 3 ' LWHRRU
&IGPD

/ XKP DR % ' LWHARU 0 RAD5RXIH * 9' @7Z HOMK&HYMY ) R + RP H( QMMIIGP HQWV

7KHRGR WHUQIV 7 KHIHBZ KIS R WHUQ) 0 RNRQ3LFMHE8 QWWGE\BM/ 1 HZ / LCH

THOHYLVLRQ RU 5DGLR 3URJUDP

6WZ DWW  +RW 2PRREHU 7KH' DO 6KRZ STHBMMRQ3WRIUP @8 QWGE6VBIMY &RP H3 &HIADD

$ OKMQVRRMGHHS 0 DK 5 DAR3WRIUP @8 QWS6\BMY 1 DNRIDOBXEDF 5 DAR
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