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OVERVIEW
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U.S. Department of Education required every 
Title IV institution to establish and 
implement institutional-set standards for 
student achievement. 

Two Types of Goals

INSTITUTION STANDARD STRETCH GOAL

The minimum 
baseline value that 
we should not drop 
below the “floor”.

The goal above our 
current level of 
performance that we 
aspire to achieve
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Institutional-set Standards for Student Achievement

At least 60% of registered students will complete enrolled courses (course    
completion) in any given semester. 

PCC retains at least 60% of registered students from term to term; fall to fall; and  
spring to spring until completion of degree/certificate programs. 

At least 70% of registered students will complete enrolled general education 
courses in any given semester. 

At least 10% of students enrolled will graduate in 2 - 2.5 years.

At least 20% of students enrolled will graduate in 3 to 3.5 years.

At least 20% of students who completed degree programs will transfer to 4-
year colleges/universities.

At least 50% of students who completed degree/certificate programs will enter 
the work force (job placement).
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ISSA 1
At least 60% of registered students will complete enrolled 
courses (course completion) in any given semester. 
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83%

Total Course Enrollment = 1,734
Successful (A,B,C,D) = 1,446
Unsuccessful (F,W)  =   288

Fall 2022
85%

Total Course Enrollment = 1,301
Successful (A,B,C,D) = 1,102
Unsuccessful (F,W)  =    199
Grades I & CP not included

Spring 2023
Total Course Enrollment = 234
Successful (A,B,C,D) =   222
Unsuccessful (F,W)  =      12

95%
Summer 2023

Course Completion AY 2022-2023

Overall Course Completion Rate  
Academic Year 2022 -2023

Stretch Goal: 70%
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ISSA 1
At least 60% of registered students will complete enrolled 
courses (course completion) in any given semester. 

COURSE ENROLLMENT & SUCCESS (A,B,C, OR D) BY ACADEMIC YEAR
ACADEMIC YEAR TOTAL COURSE 

ENROLLMENT SUCCESSFUL SUCCESSFUL 
RATE UNSUCCESSFUL UNSUCCESSFUL 

RATE

AY 2015-2016 4,644 3,509 76% 1,135 24%

AY 2016-2017 4,093 3,333 81% 760 19%

AY 2017-2018 4,143 3,420 83% 723 17%

AY 2018-2019 3,504 2761 79% 743 21%

AY 2019-2020 4,319 3,585 83% 734 17%

AY 2020-2021 4,642 3,879 84% 750 16%

AY 2021-2022 3,879 3,194 82% 685 18%

AY 2022-2023 3,269 2,770 85% 499 15%

Stretch Goal: 70%



ISSA 2
PCC retains at least 60% of registered students from term 
to term; fall to fall; and spring to spring until completion of 
degree/certificate programs. 
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74%

84% 83%
76%

83%
78%

83% 84%
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FALL to SPRING
Retention Rate

FALL COHORT IS 
DEFINED AS FULL-TIME, 
FIRST-TIME DEGREE-
SEEKING STUDENTS IN 
THE FALL, ALSO 
INCLUDING STUDENTS 
ENROLLED IN THE FALL 
TERM WHO ENROLLED 
AS FIRST TIME IN THE 
PRIOR SUMMER TERM 

Stretch Goal: 70%

Cohort: 145
Retained: 108

Cohort: 131
Retained: 110

Cohort: 149
Retained: 123

Cohort: 111
Retained: 84

Cohort: 112
Retained: 93

Cohort: 121
Retained: 94

Cohort: 114
Retained: 95

Cohort: 95
Retained: 80



ISSA 2
PCC retains at least 60% of registered students from term 
to term; fall to fall; and spring to spring until completion of 
degree/certificate programs. 
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FALL to FALL
Retention Rate

FALL COHORT IS 
DEFINED AS FULL-TIME, 
FIRST-TIME DEGREE-
SEEKING STUDENTS IN 
THE FALL, ALSO 
INCLUDING STUDENTS 
ENROLLED IN THE FALL 
TERM WHO ENROLLED 
AS FIRST TIME IN THE 
PRIOR SUMMER TERM 

60% 63% 58% 57%

77% 74%
61%
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Stretch Goal: 70%

Cohort: 145
Retained: 87

Cohort: 131
Retained: 82

Cohort: 149
Retained: 86

Cohort: 111
Retained: 63

Cohort: 112
Retained: 86

Cohort: 121
Retained: 89

Cohort: 114
Retained: 70
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ISSA 3
At least 70% of registered students will complete enrolled 
general courses (course completion) in any given 
semester. 

80%
Total Course Enrollment = 813
Successful (A,B,C,D) =  653
Unsuccessful (F,W)  =   160

Fall 2022
78%

Total Course Enrollment = 601
Successful (A,B,C,D) =   469
Unsuccessful (F,W)  =    132
Grades I & CP not included

Spring 2023
Total Course Enrollment = 196
Successful (A,B,C,D) =   184
Unsuccessful (F,W)  =      12

94%
Summer 2023

GENERAL EDUCATION
Course Completion Rate

Academic Year 2022 -2023

General Education Course Completion

Stretch Goal: 80%
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ISSA 3
At least 70% of registered students will complete enrolled 
general courses (course completion) in any given 
semester. 

General Education Course Completion

Stretch Goal: 80%

72% 75%

87%

74%
70%

91%

74%
70%

91%

73% 73%

91%

80%

71%

89%

76% 75%

90%

79%
73%

91%

80% 78%

94%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Fall
2015

Spring
2016

Summer
2016

Fall
2016

Spring
2017

Summer
2017

Fall
2017

Spring
2018

Summer
2018

Fall
2018

Spring
2019

Summer
2019

Fall
2019

Spring
2020

Summer
2020

Fall
2020

Spring
2021

Summer
2021

Fall
2021

Spring
2022

Summer
2022

Fall
2022

Spring
2023

Summer
2023

AY 2015-2016 AY 2016-2017 AY 2017-2018 AY 2018-2019 AY 2019-2020 AY 2020-2021 AY 2021-2022 AY 2022-2023
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ISSA 4
At least 10% of students enrolled will graduate in 2 - 2.5 years. 

FALL COHORT 2020
123 Students in the Cohort; 22Graduated

FALL COHORT 2019
112 Students in the Cohort; 15Graduated

FALL COHORT 2018
111 Students in the Cohort; 16Graduated

FALL COHORT 2017
149 Students in the Cohort; 19Graduated

FALL COHORT 2016
131 Students in the Cohort; 25Graduated

FALL COHORT 2015
143 Students in the Cohort; 13Graduated

FALL COHORT 2021
114 Students in the Cohort
13Graduated after 2-2.5 yrs

Graduates by Gender
Graduates        Fall Cohort

Female 4 53
Male 9 61

Graduates by Program

Graduates Fall Cohort
CT 4 14
IT 1 5
AT 3 11

THFB 2 8
SE 1 3
AG 2 3

Stretch Goal: 15%
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ISSA 5
At least 20% of students enrolled will graduate in 3 - 3.5 years. 

FALL COHORT 2019
112 Students in the Cohort; 20Graduated

FALL COHORT 2018
111 Students in the Cohort; 13Graduated

FALL COHORT 2017
149 Students in the Cohort; 24Graduated

FALL COHORT 2016
131 Students in the Cohort; 25Graduated

FALL COHORT 2015
143 Students in the Cohort; 30Graduated

Graduates by Program
Graduates Fall Cohort

NU 4 7
SD 2 3
IT 3 10
BA 1 7
CT 4 16
LA 2 24
BU 1 7

123 Students in the Cohort
17 Graduated after 3 years

Graduates by Gender
Graduates         Fall Cohort

Female 7 68
Male 10 55

Stretch Goal: 25%
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ISSA 6
At least 20% of students who completed degree programs will 
transfer to 4-year colleges/universities. Stretch Goal: 25%

10% 8 of the 78 graduates transferred to University
AY 2019–2020

7% 6of the 87 graduates transferred to University
AY 2018–2019

22% 14of the 63graduates transferred to University

AY 2015 –2016

16% 19 of the 119 graduates transferred to University

19% 23of the 119 graduates transferred to University
AY 2016 –2017

18% 18of the 102 graduates transferred to University
AY 2020–2021

AY 2017 –2018

16of the 81 graduates transferred to University
AY 2021–202220%

22% 19% 16% 7% 10% 18% 20%
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AY2015-16 AY2016-17 AY2017-18 AY2018-19 AY2019-20 AY2020-21 AY2021-22
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ISSA 7
At least 50% of students who completed degree/certificate 
programs will enter the workforce (job placement). Stretch Goal: 55%

60% 47 of the 78 graduates entered the workforce
AY 2019–2020

53% 46 of the 87 graduates entered the workforce
AY 2018–2019

41% 23 of the 63 graduates entered the work orce

AY 2015 –2016

62% 74 of the119 graduates entered the workforce

57% 68 of the119 graduates entered the workforce
AY 2016 –2017

65% 66 of the 102 graduates entered the workforce
AY 2020–2021

AY 2017 –2018

45of the 81 graduates entered the workforce
AY 2021–202255%

41% 57% 62% 53% 60% 60% 65%

AY2015-16 AY2016-17 AY2017-18 AY2018-19 AY2019-20 AY2020-21 AY2021-22
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